UBND THANH PHO HO CHI MINH Cong Hoa Xa Hoi Chu Nghia Viét Nam
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CHUONG TRINH PAO TAO CAO PANG

(Ban hanh kém theo Quyét dinh so: /OD-LTTngay  thang 3 nam 2015 ciia
Hieu truong truong Cao dang Ky thudt Ly Tu Trong Thanh pho H6 Chi Minh)

Tén chuong trinh : Quan Tri Kinh Doanh

Trinh do dao tao : Cao déng

Nganh dao tao : Quan Tri Kinh Doanh M4 s6: 51340101
Loai hinh dao tao : Chinh qui

1. Bdi cinh
1.1. Boi canh qudc té va trong nuéc

Gido duc nudc ta trong thap ky t6i phat trién trong bdi canh thé gidi c6 nhiéu
thay d6i nhanh va phuc tap. Toan cau héa va hoi nhap quéc té vé gido duc da tre
thanh xu thé tat yéu. Cach mang khoa hoc cong nghé, cong nghé thong tin va truyén
thong, kinh té tri thirc ngay cang phat trién manh mé, tac dong truc tiép dén sy phat
trién ctia cac nén giao duc trén thé gidi.

Chién luoc phat trién kinh té xa hoi (2011-2020) da khang dinh phan d4u dén
nam 2020 nudc ta co ban tré thanh nude cong nghiép theo hudng hién dai; chinh tri
- x4 hoi 6n dinh, dan chu ky cuong, déng thuan, doi séng vat chat va tinh than cua
nguoi dan duoc nang 1én ro rét; doc 1ap, chu quyén, thong nhét va toan ven 1anh thd
dugc gitlt viing; vi thé cua Viét Nam trén truong quéc té tiép tuc dugc nang cao; tao
tién dé viing chac dé phat trién cao hon. Chién lugc ciing di xac dinh & mot trong

ba ddt pha la: Phat trién nhanh ngué)n nhéan lyc, nhat 1a nguén nhan lyc c6 chét
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luong cao, tap trung vao doi méi toan dién nén gido duc qudc dan, gin két chit ché
phat trién ngudn nhén luc véi phat trién va tmg dung khoa hoc, cong nghé.
1.2. Thoi co va thach thire

Vi bdi canh trong nudc va thé giéi day thoi co va thach thirc, nganh Giao
duc dang tich cuc thuc hién chu truong “d6i m&i can ban va toan dién gido duc Viét
Nam” nham dao tao mot thé hé tri thic mai nang dong - nhitng con ngudi biét tan
dung moi thoi co, vuot qua moi thach thuc dé tich iy tri thuce, rén luyén nang luc
ctia con ngudi méi xd hoi cha nghia, nhitng con ngudi quyét dinh van ménh cua ca
dan tdc.

1.2.1 Thoi co:

Pang va Nha nudc ludn khing dinh phat trién gido duc 1a qudc sach hang
dau, dau tu cho gido duc 1a dau tu cho phat trién; gido duc vira 1a myc tiéu vira 13
dong luc dé phat trién kinh té - x4 hoi. Nhiing thanh tyu phat trién kinh té - xa hoi
trong 10 nam vira qua va Chién lugc phat trién kinh té - x4 hoi 2011 - 2020 véi yéu
cau tai co cau nén kinh té va doi mdi mo hinh ting truong, cung vai Chién luge va
Quy hoach phat trién nhan lyc trong thoi ky dan s6 vang 1a tién dé co ban dé nganh
gido duc cung cac bd, nganh, dia phuong phat trién giao duc.

Cach mang khoa hoc va cong nghé, dic biét 1a cong nghé thong tin va truyén
thong s& tao ra nhitng diéu kién thuin loi dé d6i méi co ban ndi dung, phuong phap
va hinh thirc t6 chire gido duc, doi méi quan 1y gido duc, tién t6i mot nén gido duc
dién tir dap tmg nhu cau cla timg ca nhan nguoi hoc.

Qua trinh hoi nhap quéc té sau rong vé gido duc dang dién ra & quy mo toan
cau tao co hoi thuén lgi dé tiép can véi cac xu thé méi, tri thirc moi, nhitng mo6 hinh
gido duc hién dai, tranh tha cac nguén luc bén ngoai, tao thoi co dé phat trién gido
duc.

1.2.2 Thach thirc:
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O trong nudc, sy phan hoa trong xd hoi cé chiéu hudng gia ting. Khoang
cach giau nghéo giita cac nhom dan cu, khoang cach phat trién giita cac ving mién
ngay cang rd rét, gy nguy co dan dén sy thiéu binh ding trong tiép cin gido duc,
gia ting khoang cach vé chit lugng gido duc gitta cdc ving mién va cho cac d6i
tuong nguoi hoc. Viét Nam chuan bj tham gia Hiép dinh Péi tac Kinh té Chién lugc
xuyén Thai Binh Duong (TPP), Cong dong kinh t¢ ASEAN (AEC) tao ra nhiéu
thach thae cho thi truong lao dong.

Nhu cau phat trién nhanh gido duc dap Gng doi hoi cua su nghiép cong
nghiép hoa, hién dai hoa dat nude, phat trién kinh té theo chiéu sau tri thirc véi cong
nghé tién tién va hoi nhap qudc té, trong khi d6 ngudn luc du tu cho gido duc 1a c6
han, s& tao strc ép dbi v6i phat trién gido duc.

Nguy co tut hau c6 thé 1am cho khoang cach kinh té, tri thirc, gido duc giita
Viét Nam va cac nudc ngdy cang gia ting. Hoi nhap qudc té va phat trién kinh té thi
truong 1am nay sinh nhimg van dé méi, nhu nguy co xAm nhép cta vin hoa va 16i
séng khong lanh manh lam x61 mon ban sic dan tdc, dich vu gido duc kém chét
lugng c6 thé gay nhiéu rai ro 16n dbi véi gido duc dit ra yéu cau phai doi méi ca vé

1y luan ciing nhu nhiing giai phap thuc tién phu hop dé phat trién gido duc.
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2. Gi6i thiéu chuong trinh

- Nganh dao tao : Quéan Tri Kinh Doanh
- Tén tiéng Anh : Business Administration
- Trinh d0 dao tao : Cao déng

- Loai hinh dao tao : Chinh quy
- Ma nganh : 51340101
- Thoi gian dao tao : 3 nam.

- Khéi lugng kién thirc toan khoa ké ca gido duc thé chat va gido duc quéc phong:

18 tin chi (TC)
- Khéi luong kién thurc tich Iy toan khoa: 96 tin chi (TC).
- Péi twong tuyén sinh: Tt nghiép phd thong trung hoc.

- Quy trinh dao tao: Theo hoc ché tin chi.
3. Muc tiéu chuong trinh:

bao tao cir nhan cao drfmg nganh Quan tri1 Kinh doanh c6 phém chét chinh tri,
dao duc, stc khoe tot, co y thic phuc vu nhan dan. C6 nhiing kién thirc co ban vé
kinh té x4 hoi - quan 1y va niang luc thyc hanh nghé nghiép twong xtmg véi trinh do

dao tao.

3.1 Muc tiéu vé kién thirc

- Trinh bay va giai thich dugc kién thiic co ban theo chuan chuong trinh ddo tao
cao dang cho khdi nganh kinh doanh va quan 1y nhu kién thtrc vé: Kinh té hoc;
Théng ké; Phap luat, Phuong phap nghién ctru khoa hoc; Quan tri hoc, Nguyén
ly ké toan; Marketing; Tin hoc.

3.2 Muc tiéu ky nang

- Van dung céc kién thirc co sé nganh va chuyén nganh dé thuc hién duoc cac

chtic nang cua quan tri (hoach dinh, t6 chuc, lanh dao va kiém tra) trong moi
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hoat dong cua doanh nghiép nhu: Marketing, tai chinh, san Xuit, du an, cung

g nguyén vt liéu, xuat nhap khau...

3.3 Muc tiéu vé thai dj

- Co6 thai d6 nganh nghé dung dan, lubn thé hién tinh cha dong, sang tao trong qué
trinh thuc hién cong viéc. Y thuc lién hé thuc tién cudc sdng vao cong viéc hang
ngay.

3.4 Muc tiéu vé pham chit dao dirc

- C6 pham chét dao dtrc ciia mot cong dan tdt, biét yéu té qudc, qué huong, giir
gin va bao v¢ moi truong;

- C6 dao duc nghé nghiép dung din, cu thi va hop tac, gitp d& dong nghiép; co ¥

thire ky luét lao dong va ton trong ndi quy cua co quan, doanh nghiép;

3.5 Muc tiéu khac

- St dung thanh thao cong nghé¢ thong tin;

- Lam viéc nhém;

- K¥ nang phat hién va giai quyét van dé;

4. Pinh hwéng nghé nghiép ciia sinh vién tot nghiép

1.3.1 Céc vi tri c6 thé dam nhén sau khi tot nghiép
Sau khi t6t nghiép ngudi hoc ¢6 kha ning dam nhiém céc vi tri tir nhan vién dén

lanh dao tai cac co quan, doanh nghiép trong va ngoai nudc. Cu thé c6 thé lam viéc:

- €6 thé tr& thanh cac chuyén vién lam viéc tai cac phong ban chtc ning cua
doanh nghiép nhu: phong kinh doanh, ké hoach, marketing, phong xuat nhap
khau,...

- C6 thé tré thanh trg 1y, thu ky, hanh chinh van phong gitip viéc cho cic nha quan
1y cac cap trong bd may quan 1y ciia doanh nghiép;

- C6 thé tro thanh chuyén gia trong cac linh vuc tai chinh, marketing, san xuét,

xuat nhap khau trong doanh nghiép.
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1.3.2 Yéu cau két qua thue hién cong viée

- Hoan thanh cong viéc mdt cach doc 1ap, chu dong, sang tao voi ap luc cao va co

tinh than 1am viéc nhom tot.

5. Chuan dau ra cia chwong trinh:
5.1.Vé kién thirc
5.1.1. Kién thirc khoa hoc co bén

Trinh bay duoc cac khai niém co ban vé nhiing dai lugng toan hoc (dai sb va giai
tich), nhitng phép toan hinh thutrc, két hop véi suy dién logic > tGng dung dé giai
quyét cac bai toan kinh té: cac chi sb, tham sb trong: Ngan hang, thi trudng
chtmg khodn, canh tranh, qui hooach kinh té, input_output.

Trinh bay dugc mot cach hé thong kién thirc co ban vé nhimg nguyén 1y co ban
cta chii nghia Mac Lénin, Tu tudéng H6 Chi Minh, Puong 16i cach mang Viét
Nam, 1y luan chung nhét vé phap luat.

Dat trinh do bac ba trong khung nang luc Anh ngtr.

Biét theo ddi strc khoé ctia ban than khi tu tap thé duc thé thao, c6 kién thirc co
ban khi tham gia tdp luyén thé duc thé thao. Trinh bay kién thirc co ban vé

duong 161 quan sy, cong tac quoc phong an ninh cua nudce nha.

5.1.2 Kién thirc co' s¢ nganh

Van dung duoc céc kién thtc, 1y luan nén tang vé kinh té hoc, x3 hoi hoc dé
phan tich, giai thich nhiing hién tuong kinh té - xa hoi trong va ngoai nudc;

Vian dung dugc cac kién thirc vé tai chinh - tién té, théng ké, thué dé xay dung
hién dugc cac bao céo, cac ké hoach co lién quan;

Van dung duoc cic kién thirc co sé nganh vé quan tri dé van hanh cac chire ning
co ban cua quan tri : Hoach dinh, td chire, 1anh dao va kiém tra, déng tho1 trinh
bay va giai thich dugc cic cong viéc ctia nha quan tri, cac loai co cau to chirc

trong doanh nghiép.
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- Van dung duoc cac kién thtrc co s& vé quan tri dé thyuc hién duoc cac hoat dong
ctia marketing, nghién ctru thi truong, tiép thi, ban hang...

- Van dung duoc kién thtrc co ban vé Luat kinh doanh, cic vin ban huéng dan vé
cac luat hi¢n hanh vao trong hoat dong cuia doanh nghiép;

5.1.3 Kién thitc chuyén nganh va bé tre

5.1.3.1 Kién thirc chuyén nganh

- Té chuc va trién khai dugc cac hoat dong quan tri dy an dé thiét lap, trinh bay va
quan ly dugc mét du an dau tu;

- T6 chirc va trién khai duoc cac hoat dong quén tri cung tmg dé xay dung, thuc
hién va quan 1y dugc mot ké hoach cung Ung vat tu; xay dung duoc, diéu hanh
duoc ké hoach san xuat, lich trinh san xuét cho doanh nghiép;

- Van dung dugc cac kién thirc vé xuét nhap khau dé van hanh duoc cac hoat dong
xuat nhap khau cho doanh nghiép nhu: Pam phan, ky két va thuc hién hop dong
ngoai thuong; thi tuc thong quan; thii tuc giao nhan va van tai; bao hiém,...

- Té chirc va trién khai dugc cac hoat dong quan tri ban hang. Cu thé 1a xay dung
luc lugng ban hang, xac dinh hinh thtic ban hang, hinh thirc phan phdi, hau
mai....

- Té chirc va trién khai duoc cac hoat dong thuong mai di¢n tir, cac hinh thuc
quang ba, ban hang qua mang internet.

5.1.3.2 Kién thirc bd trg

- Co6 kién thtrc chung vé linh vuc kinh té nhu: Ké toan, tai chinh ngan hang

- Tin hoc: C¢ trinh d9 tin hoc twrong duong ching chi tin hoc trinh d§ B

- Ngoai ngir: C6 trinh do tiéng Anh tuong dwong chimg chi BI chuan Chau Au
(CEFR: Common European Framework of Reference for Language); hoac chiing
chi Qudc té twong duong.

5.1.4 Kién thirc thuwc tap va tot nghiép
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Trinh bay dugc lich sir hanh thanh phat trién va khai quat tinh hinh hoat dong
cua doanh nghiép;

Trinh bay dugc so dd co cdu to chirc, chirc ning- nhiém vu cua cac phong trong
doanh nghi¢p;

Hoan thanh dugc cac cong viéc, nhiém vu dugc giao tai doanh nghi€p noi sinh
vién thuec tap;

Van dung kién thitce da hoc két hop véi thuc trang dang dién ra tai doanh nghiép
dé nghién ctu va dé& xuét nhitng giai phap tét hon cho hoat dong cua doanh
nghiép;

Hoan thanh dugc bai bao cdo tot nghiép c6 su danh gia xac nhan cua doanh

nghiép noi sinh vién thuc tap;

5.1.5 Kha nang hoc tap, nang cao trinh d¢ sau khi ra truwomg

C6 kha nang tu hoc tap sudt doi dé nang cao kién thirc.
C6 kha ning tiép tuc hoc tap va nghién ctru cac linh vuc thudc chuyén nganh

quan tri kinh doanh & bac hoc cao hon.

5.2Vé k§ ning
5.2.1 Ky nang ciurng

5.2.1.1 Cac ky nang nghé nghiép

T6 chire va trién khai thuc hién dugc mot quyét dinh trong quan tri;

Hoach dinh, t6 chitc va trién khai thuc hién duoc mot ké hoach trong kinh
doanh: Ké hoach ban hang, cung tng vat tu, marketing, kinh doanh...

Viét duoc cac bao cdo phuc vu viéc ra mot quyét dinh quan tri;

Phac thao duoc ké hoach thu thap thong tin, phan tich, du bdo va lap cac ké
hoach quan tri nhu: ké hoach san xuit, ké hoach cung ung, ké hoach tai chinh, ké
hoach nhan su, ké hoach marketing, ké hoach ban hang...

Quan ly va lam duoc cac cong viéc hanh chinh van phong;

Thuc hién dugc cac cong viéc, nhiém vu duogce té chirc va lanh dao phéan cong.
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Thuc hién duge cac cudc khao sat nham thu thap thong tin phuc vu cho viée
phan tich méi trudng kinh doanh, phan tich tinh hinh hoat dong kinh doanh ctia
doanh nghiép va dé xuit, tham muu cho 1anh dao doanh nghiép cac bién phap

quan trj nham ning cao hiéu qua hoat ddng kinh doanh ctia doanh nghiép.

5.2.1.2 Kha ning 1ap ludn tuw duy va gidi quyét van dé

Tu duy, nhan thuc tdt, khai quat hoa dugc tinh hinh kinh té, tai chinh quan tri
trong va ngoai doanh nghiép.

Phat hién duoc diém yéu, diém manh, co hoi, nguy co va dé xuét giai phap dé
hoan thi¢n hoat dong kinh doanh ctia doanh nghiép.

Xt Iy duge cac tinh hudng, giai quyét duoc cac van dé dang dién ra tai doanh

nghiép...

5.2.1.3 Kha niing nghién ciru va kham pha kién thirc

Thiét ké dugc mot chuwong trinh nghién ciru thi trudng; Phan tich va do luong
duoc cac ndi dung nghién ctu dinh tinh va dinh luong cac van dé kinh té, tai
chinh, nhan su tai doanh nghiép;

Phac thao dugc qui trinh thu thap théng tin thir cAp va so cAp phuc vu cho nghién
cuu;

Thiét ké dugc bang khao sat diéu tra thu thap thong tin;

St dung thanh thao duoc phdn mém SPSS phuc vu cho cong tac nghién ciu
khoa hoc;

Van hanh duoc cac ki thudt, cac phuong phap xt 1y s6 liéu so cip, tha cap;
Phan tich, danh gia va két luan duoc két qua xir Iy cac thong tin so cap, thir cap

tir d6 dua ra nhing giai phap giai quyét tot nhat cho van dé nghién ciru.

5.2.1.4. Kha ning tu duy theo h¢ thong

Van dung dugc mot cach logic cac chirc nang ciia quan tri nhu hoach dinh, td

chure, 1anh dao va kiém tra dé giai quyét cac van dé trong quan tri;
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Xac dinh dugc nhitng van dang ton tai, phat sinh va mdi tuong quan giira ching
dé lam co so giai quyét;

Van dung duogc cac ky thuat va phuong phap dat van dé, giai quyét cac van dé
trong quan tri theo mot hé théng: co sé 1y luan, xay dung mé hinh, kiém tra mo

hinh, va két luan giai phap.

5.2.1.5. Niing lwe van dung kién thire, Ky niing vio thue tién

Van dung dugc kién thic quan 1y, k¥ ning tac nghiép, thuc hanh vao nhiing
cong viée cu thé hang ngdy;
Van dung duogc co so 1y thuyét, cac mo hinh quén tri vao cong viéc, hoc tap va

nghién ctru.

5.2.1.6. Ning luc sang tao, phat trién va din dit sy thay ddi trong nghé nghiép

Lap dugc ké hoach cho nghé nghiép tuong lai;

T6 chuc sép Xép dugc cac cong viéc trong cac bd phan nhan su, ban hang,
marketing...

Nhan thtrc, cap nhat dugc nhitng thay doi vé kinh té xa hoi trong ngoai nudc.

Thich nghi dugc trong moi trudong lam viée ap luc va hdi nhap

5.2.2 K ning mém

5.2.2.1Cé&c ky nang ca nhan

Phan tich dugc cac van dé, cac tinh hudng dang xay ra voi tu duy sang tao tir d6
suy xét, danh gia mirc d6 anh huong va dua ra hudng giai quyét;

Lap duogc cac ké hoach nghé nghiép;

Quan ly duoc thoi gian va cong viéc do minh dam nhan trong doanh nghiép;

Cap nhat duoc cac théng tin can quan tam.

5.2.2.2 Lam viéc theo nhéom

Tb chirc, thanh lap duoc nhom;
Giai quyét dugc nhimg xung dot trong nhom;

Quan 1y, diéu hanh nhom di vao hoat dong 6n dinh
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5.2.2.3 Quan ly va lanh dao

Tb chirc, lanh dao va kiém tra duoc cac hoat dong caa doanh nghiép;
Kiém soat va quan 1y duoc cac tinh hudng;
Tu kiém soét quan 1y duoc thoi gian, cdng viéc, quan hé,...trong qua trinh phat

trién nghé nghiép;

5.2.2.4 K¥ niing giao tiép

Giao tiép tot bang ngbn ngit tiéng Viét va Anh ngi;

Giao tiép tét bang phi ngbn ngi;

5.2.2.5 Cac ky ning mém khac

K§$ niang cham soc khach hang va doi tac;
K¥ nang tao dong luc lam viéc;

Ky ning thuyét phuc khach hang;

5.3. Vé pham chit dao diic

5.3.1. Pham chit dao dirc ca nhan

Chap hanh tot chu truong, chinh sach phap luat cia Nha nudc;

C6 pham chat chinh tri, dao dtc va cd tinh than va sic khoe tét;

C6 trach nhiém véi ban than, vai xa hoi, y thic cong dong va tac phong cong
nghiép;

C6 sy tu tin va cau thi;

Chinh truc, ton trong gia tri ¢t 16i cua con ngudi;

Cau tién va san sang lam viéc trong moi truong ap luc cong viéc cao;

5.3.2. Pham chat dao dirc nghé nghiép

Chép hanh nghiém tic chu truong chinh sach, phap lut ciia Pang va Nha nudc
trong cong viéc;

Co trach nhiém vai cdng viéc, vai noi lam viéc;

Ludn thé hién tinh chi dong va tinh than sang tao trong qué trinh thuc hién cong

Viéc;
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- C6 thai d va dao dirc nghé nghiép diing dan, cau thi va hop tac, gitp d& dong
nghiép; c6 y thuc ky luat lao dong va ton trong ndi quy cua co quan, doanh
nghi€p;

- Yéu cong viéc, doan két noi bo tot, gop phan xay dung co quan, doanh nghiép
ngay cang phat trién:

5.3.3. Pham chat dao dirc xa hoi

- Co tinh than doan két, hd tro dong nghiép va cong dong;

- Co6 nhan céch va ton trong nhitng ngudi xung quanh;

- Ton trong sy that;

- Ton trong, bao v¢€ lo1 ich cua td chirc, x4 hoi;

6. Cac diéu kién thue hién chwong trinh

6.1 Piéu kién tuyén sinh:

Thi sinh tham gia ky thi tuyén sinh caa Bo Giao Dyc Pao Tao/hoic cia truong;
diém phai trén diém san cta Bo va thoa man diém chuan tuyén sinh nganh Quan Tri
Kinh Doanh cua truong.

6.2 Thuc hién chwong trinh

- Diéu kién co s& vat chat: Cé da phong hoc ly thuyét va phong hoc thuc hanh tin

hoc va ngoai ngit. Co du diéu kién va dau sach tham khao, gi4o trinh trong va ngoai

nuéc v6i hé théng thu vién hién dai.

- D61 ngli giang vién: Doi ngli giang vién cd trinh do tur Pai hoc tra 1én, c6 chung

chi su pham vé giang day cao dang, dai hoc theo quy dinh cua Bo Gido duc dao tao

vé giang day bac cao dang, Dai hoc.

- Hoat dong hd tro hoc tap: Khoa chuyén nganh cé thanh Iap cac Cau lac bo; Poan;

Hoi sinh vién gitp sinh vién c6 diéu kién tét nhat dé trang bi cho minh cac ky ning

mém; dugc hd tro noi thyuc tap tét nghiép;

- Yéu cau vé thai do hoc tap: Nguoi hoc phai thé hién tinh chi dong trong hoc tap

va chap hanh nghiém tdc cac noi quy, quy dinh cua Nha trudng va cua Khoa

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 12



7. Quy trinh dao tao, diéu kién tot nghiép:

Pao tao theo hoc ché tin chi. Theo Quyét dinh sé: 1780/QD-LTT ngay 21
thang 11 nam 2014 cta Hiéu truong truong Cao ding Ky thuat Ly Ty Trong Thanh
phd H6 Chi Minh
8. Thang diém: Theo hoc ché tin chi.

Theo Quyét dinh sb: 1780/QD-LTT ngay 21 thang 11 nam 2014 cua Hiéu
truong truong Cao dang K§ thuat Ly Tu Trong Thanh phé H6 Chi Minh

9. Noi dung chuwong trinh dao tao

Hoc ph?ln:
Hoc trudc
Ma A ” oY 5 (a), Tién
STT Mén hoc Tén Mén hoc S0 tin chi quyét (b),
Song hanh
(©
9.1 Khéi kién thirc khoa hoc co ban 38
9.1.1 Kién thirc chinh tri, phap luit, toan, GDTC&QP 32
Nhing nguyén ly co ban ctia Cht nghia Mac —
Lénin
1 | cERMCEEDS Fundamental principles of Marxism and 5(5.0,10)
Leninism
Tu twong H6 Chi Minh
2 | 3107111006 Ho Chi Minh Ideology 2(2,0,4)
Puong 16i cach mang ciia Pang Cong san Viét
Nam
3 | 3107111007 Revolutionary guildelines of the Vietnam 3(3.0.6)
Communist Party
Phép luat dai cuong
4 | ECHIEEEC0o Introduction to Laws 3(306)
Gi4o dyc thé chat Hoc phan
5 | 3107091130 Physical Education 4(088) khong tich liy
Gi4o duc quoc phong 1 Hoc phan
6 | EUmL=fTen National Defence Education 1 4(168) khong tich liy
Gi4o duc quoc phong 2 Hoc phan
7 | RSt National Defence Education 2 4(248) khong tich liy
s | 3107091011 Toan Cao cap 1 3(3,0,6)
Calculus 1
10 | 3107121016 | AP0 van 4(4,08)
English
9.1.2 Kién thirc xa hdi nhan vin 6
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Phén bit budc 3
1 Luat kinh doanh 3(3,0,6) | 3107111005
3107081001 |Business Laws @)
Phan tw chon 3
KV nang giao ti€p
1| 3107081002 Communication Skills 3(306)
» | 3107081003 (G20 tiép kinh doanh 3(3,0,6)
Business Communications
9.2 Khéi kién thirc co sé nganh va chuyén nganh 70
9.2.1 Kién thirc co s¢' nganh 24
Phan bit budc 21
1 | 3107081004 | Kinh té vi mo 3(3,0,6)
Microeconomic
2 | 3107082005 | Nguyén ly ké toan 3(3,0,6)
Principles of Accounting
3 | 3107082006 | Quan tri hoc 3(3,0,6)
Introduction to Management
4 | 3107082007 | Marketing can ban 3(3,0,6)
Fundamental Marketing
5 | 3107082008 | Ly thuyét tai chinh tién té 3(3,0,6)
Theories of money and finance
3107082009 | Tin hoc ung dung nganh QTKD 3(1,4,6)
6 Applied Informatics in Business
7 | 3107082010 | Tin hoc quan ly 3(1,4,6)
Managerial Informatics
Phin tu chon 3
1 | 3107082011 | Pia ly kinh té Viét Nam 3(3,0,6)
Vietnam Economic Geography
2 | 3107082012 | Bao céo thué 3(2,2,6)
Tax Report
3 | 3107082013 | Thi truong chirng khoan 3(3,0,6)
Stock Exchange
9.2.2 Kién thirc chuyén nganh 39
Phén bit budc 33
1 | 3107082014 | Phuong phap nghién ctru trong kinh doanh 3(2,2,6)
Business Research Methods
2 | 3107082015 | Nguyén ly Thong ké kinh doanh 3(3,0,6)
Fundamentals of Business Statistics
3107082016 | Quan tri tai chinh 3(3,0,6) | 3107082005
3 Financial Management @)
4 | 3107082017 | Quan tri hanh chinh van phong 3(2,2,6) | 3107082006
Administrative Office Management €))
5 | 3107082018 | Anh van chuyén nganh 1 3(3,0,6)
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Business English 1

6 Quan hé¢ cong chung 3107082007
3107082019 Public Relations‘ 3(2.2.6) (@)
7 3107083020 Quan tri du an (_iau tu 3(3,0,6) | 3107082006
Investment Project Management @)
8 Nghiép vu Ngoai thuong 3(3,0,6) | 3107082006
3107083021 Foreign Trgde Skills @)
9 3107083022 Quan tg diéu hanh 3(3,0,6) | 3107082006
Operations Management (@)
10 3107083023 Quan tri ban hang 3(3,0,6) | 3107082006
Sales Management @)
11 Anh vin chuyén nganh 2 3(3,0,6)
3107083024 | Business English 2
Phin tw chon 6
1 Nghién ctru marketing 3(2,2,6) | 3107082007
3107082025 | Research Marketing @)
2 Marketing dién tir 3(3,0,6)
3107082026 Electronic Marketing
3 3107082027 Quan tri ch}léi cung tng 3(3,0,6)
Supply chain Management
4 3107083028 Quan tri tai nguyén nhan sy 3(3,0,6) | 3107082006
Human Resources Management (@)
- - 3(3,0,6
5 | 3107083029 | Marketing dich vu G99 3107082007
Services Marketing @)
6 3107083030 Quan tri thuong hiéu 3(3,0,6) | 3107082007
Brand Management @)
7 | 3107083031 Hanh vi nguoi tiéu dung 3(3,0,6)
Consumer Behavior
9.2.3 Thuec tip tét nghi¢p ’ 4
1 3107083097 | Thuc tap tot nghiép 4(0,8.8)
(Internship)
9.2.4 Khéa luin tot nghiép hoic hoc mén thay thé 3
Khoéa luén tot nghiép
1 | 3107083098 Thesis 3(0,6,6)
Hoiic hoc mén thay thé
2> | 3107083099 Dao_ duc klnh_ doanh 3(3,0,6)
Business Ethics
Téng hoc phﬁn khong tich lily 12
Tong hoc phén tich liy 96
Téng cOng toan khoa 108
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10. Ké hoach giang day:

Hoc ph?ln
TT| M&HP Tén mén hoe s§Tc | Hectrwoe (@) | Thoi ) Ghi
) Tién quyét (b) | gian | chd
Song hanh (c)
Hoc ky 1 19
Phan bit budc 19
1 | 3107111007 | Duong 10i cich mang ciia Ding | (3,0,6)
Cong san Viét Nam Y
2 | 3107091011 | Toan Cao cép 1 3(3,0,6)
3 | 3107091130 | Gi4o duc thé chat 4(0,8,8)
4 |3107131130 | Gi4o duc quéc phong 1 4 (1,6,8)
5 | 3107111005 | Phap luat dai cuong 3(3,0,6)
6 | 3107111006 | Tu twong HO6 Chi Minh 2(2,0,4)
Hoc ky 2 22
Phin bit budc 19
1 | 3107111003 | Nhing nguyén 1y co ban cta Chu | g 1)
nghia Méc — Lénin
2 | 3107131131 | Gido duc qudc phong 2 4(2,4,8)
3 | 3107081004 | Kinh té vi mo 3(3,0,6)
4 | 3107121016 | Anh van 4 (4,0,8)
5 | 3107081001 | Luat kinh doanh 3(3,0,6) | 3107111005(a)
Phin tu chon 3
1 | 3107081002 | K¥ nang giao tiép 3(3,0,6)
2 | 3107081003 | Giao tiép kinh doanh 3(3,0,6)
Hoc ky 3 21
Phin bit budc 18
1 | 3107082006 | Quan tri hoc 3(3,0,6)
2 | 3107082007 | Marketing can ban 3(3,0,6)
3 | 3107082005 | Nguyén ly ké toan 3(3,0,6)
4 | 3107082008 | Ly thuyét tai chinh tién té 3(3,0,6)
5 | 3107082015 | Nguyén ly thong ké kinh doanh 3(3,0,6)
6 | 3107082009 | Tin hoc img dung nganh QTKD 3(1,4,6)
Phin tu chon 3
p | 3107082011 Dia 1y kinh t& Viét Nam 3(3,0,6)
3107082012 | Bao cdo thué 3(2,2,6)
2 Tax Report
g | 3107082013 | 1 rong chimg khodn 3(3,0,6)
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Hoc ky 4 21
Phan bit budc 18
Phuong phap nghién ctru trong
1 | 3107082014 kinh doanh 3(2,2,6)
2 | 3107082018 | Anh van chuyén nganh 1 3(3,0,6)
3 | 3107082010 | Tin hoc quan 1y 3 (1,4,6)
4 | 3107082019 | Quan h¢ cong ching 3(2,2,6) | 3107082007(a)
5 | 3107082016 | Quan tri tai chinh 3(3,0,6) | 3107082005(a)
6 | 3107082017 | Quan tri hanh chinh vin phong 3(2,2,6) | 1107403 (a)
Phén ty chon 3
1 o | 3(2.26)
3107082025 | Nghién ctru marketing 3107082007(a)
2 | 3107082026 | Marketing dién tir 3(3,0,6) | 3107082007(a)
3 | 3107082027 | Quan tri chudi cung trng 3(3,0,6)
Hoc ky 5 18
Phin bit budc 15
1 | 3107083020 | Quan trj du 4n dau tu 3(3,0,6) | 3107082006(a)
2 | 3107083021 | Nghiép vu Ngoai thuong 3(3,0,6) | 3107082006(a)
3 | 3107083022 | Quan tri didu hanh 3(3,0,6) | 3107082006(a)
4 | 3107083023 | Quan trj ban hang 3(3,0,6) | 3107082006(a)
5 | 3107083024 | Anh van chuyén nganh 2 3(3,0,6)
Phin tw chon 3
1 | 3107083028 | Quén tri tai nguyén nhan sy 3609 | 51 57082006(a)
2 | 3107083029 | Marketing dich vu 3(3,0,6) | 3107082007(a)
3 | 3107083030 | Quan trj thwong hiéu 3(3,0,6) | 3107082007(a)
4 3107083031 | Hanh vi nguoi tié_u dung 3(3,0,6)
Consumer Behavior
Hoc ky 6 7
Phin bit budc /
1 | 3107083097 | Thuc tap tt nghiép 4(0,8,8)
Khéa luin tot nghiép hoic hoc mén thay thé
1 | 3107083098 | Khoa lun t5t nghiép 3(0,6,6)
Hoic hoc mén thay thé
1 | 3107083099 ‘ Pao duc kinh doanh 3(3,0,6)
TONG CONG TOAN KHOA 108
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11. M ta vin tit ndi dung va khdi lwong cic hoc phin nganh quan tri kinh
doanh:

11.1. Pia Iy Kinh té: 3TC

Hoc phan Pia 1y kinh té bao gdm cac van dé 1y luan co ban lién quan dén viéc
td chire sép Xép cac hoat dong kinh té — x4 hoi ciia mot quéc gia, hoac khu vuc; va
thue tién thue hién cac cong tac néu trén. Noi dung co ban cua Hoc phan nay 1a giup
cho sinh vién lam quen v6i vi¢e danh gid so bd cac tiém luc kinh té, xa hoi, va vai
trd ctia n6 d6i voi su phat trién cua cac qubc gia.

11.2. Luat Kinh doanh: 3TC

Hoc phan trang bi nhing kién thirc co ban vé phap luat va diéu chinh linh vuc
kinh doanh, 1am co s& cho viéc nghién ctru céc luat chuyén nganh tai chinh, ngan
hang, luat thuwong mai cling nhu cac ché do phap 1y diéu chinh co cdu to chirc, hoat
dong va quan 1y cac loai hinh doanh nghi¢p

Noi dung bao gom: dia vi phap 1y ctia cac doanh nghiép; Nhitng nghia vu kinh
doanh; Quan hé lao dong trong doanh nghiép; Ché do hop dong kinh té; Phap luat
vé giai quyét tranh chap kinh té va pha san doanh nghiép.

11.3. Tin hoc @ng dung nganh QTKD: 3TC

Hoc phan tin hoc ing dung vin phong trang bi cho sinh vién nhimng kién thiic
vé cac phan mém cong cu tng dung trong cong tac nghiép vu, quan 1y van phong
nhu 1a MS Winword, MS Excel, MS Powerpoint, Internet.

11.4. Ly thuyét Tai chinh tién té: 3TC

Trang bi cho sinh vién nhimg kién thirc co ban nhu : chirc ning tai chinh- tién
té va ciu tric hé théng tai chinh trong nén kinh té; Hoat dong cua thi truong tai
chinh; Céc t6 chirc tai chinh trung gian; Hoat dong khu vuc tai chinh nha nuéc:
ngan sach va chinh sach tai khoa; Hoat dong ctia hé thong ngan hang bao g?m ngan
hang thuong mai, ngan hang trung wong nham on dinh tién té, cung ing vén, dich
vu thanh toan cho nén kinh té.

11.5. Quan tri hoc: 3TC

Cong viéc quan tri co thé bat gdp & moi noi, moi lic va trong moi tinh huéng
tir viéc quan ly thoi gian, cong viéc cho chinh ban than minh dén viéc t6 chirc, dicu
hanh cong viéc cho mot nhoém ngudi hay mot td chirc. Hoc phﬁn Quan Tri Hoc bao
gdm cac khai niém co ban vé quan tri. Noi dung co ban ctia hoc phan nay 1a nghién
clru sau vao cac chirc nang cua quan tri.

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 18



11.6. Kinh té vi md 3TC

Gioi thiéu cac kién thirc co ban va co so vé hoat dong cua nén kinh té thi
truong théng qua viée phén tich cac quy luat kinh té co ban nhu quy luat cung cau,
quy luat canh tranh. Hoc phan con dé cap dén hanh vi cta cac thanh vién trong mot
nén kinh té: nguoi tiéu ding, doanh nghiép va chinh phii. Qua d6 sinh vién s& dugc
trang bi cong cu phén tich dé hiéu va c6 thé ap dung khi hoc cac hoc phan tiép theo.

11.7. Marketing cian ban : 3TC

Hoc phan cung cap nhitng hiéu biét va kién thtrc vé nhitng nguyén 1y marketing
va su van dung ching vao thuc tién doanh nghiép nhu hé thdng thong tin va va
nghién ctru marketing, moi truong marketing va thi truong cac doanh nghiép; Nhan
dang nhu cdu va hanh vi khach hang; phuong phap luan nghién ctru marketing va va
nguyén 1y tng xtr ciia doanh nghiép vdi thi trudng, gom: cac chién lugc thi truong,
cac chinh sach marketing cin ban va to chtic quan tri marketing cua doanh nghiép.

11.8. Nguyén ly Thong ké kinh doanh: 3TC

Cung cap cho sinh vién nhimg kién thtrc co ban vé cac khai niém thuong dung
trong théng ké, cach thtc thu thap, tong hop tai liéu thdng ké va cac muc do khac
nhau dung dé phan tich so liéu va du doan théng ké. Hoc phan nay yéu cau sinh
vién nam viing kién thirc phan t6 thong ké va day sé thoi gian.

11.9. Anh van chuyén nganh 1 4TC

Hoc phan anh vin chuyén nganh 1 nham trang bi cho sinh vién c6 kha niang sir
dung céac tir vung thuong mai co ban thudc chuyén nganh quan tri dé giao tiép, doc
hiéu cac tai liéu vé thuong mai va soan thdo cac van ban c6 lién quan dén thu tin
thuong mai.

11.10. B4o c4o Thué: 3TC

Hoc phan ndy gdm nhiing van dé co ban vé thué va nhimng chinh sach thué
cua nha nudc lién quan dén hoat dong san xuét kinh doanh ctia doanh nghiép. Noi
dung co ban cta hoc phan 13 nghién ctru cac sic thué hién hanh, 1am r6 dic diém
cta ting loai thué, phuong phép tinh toan va cac thu tuc can thiét ké khai ndp thué
dbi voi nha nuée.

11.11. Nguyén ly Ké toan: 3TC

Nguyén 1y ké toan 1a hoc phan thudc phan kién thirc co s& nganh nham trang
bi cho sinh vién nhiing kié¢ thtrc co ban vé khai ni¢m, do1 tuong, nguyén tac, chic
nang nhiém vy, vai tro cua ké toan; cac phuong phap ké toan va viéc van dung cac
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phuong phap ké toan vao qué trinh hoat dong chil yéu ctia mot don vi cu thé. Giap
cho sinh vién c6 kién thuc tong quat vé cong viéc ké toan va nén tang dé hoc tiép
tuc cdc Hoc phan cao hon nhu: ké todn tai chinh doanh nghiép, ké toan quan tri.

11.12. Giao tiép kinh doanh: 3TC

Trang bi cho sinh vién céc kién thirc co ban vé giao tiép nhu: Khai niém vé
giao tiép, phuong phap giao tiép, k¥ ning giao tiép chung, giao tiép cu thé, ciing
nhu nghé thuat thuong luong d6i voi khach hang ciing nhu ddi véi cac dbi tuong
khac.

11.13. Quan tri ban hang: 3TC

Hoc phan nay bao gdm cac van dé lién quan dén phuong phap ludn mon hoc.
Noi dung chu yéu trinh bay cac khai niém co ban vé ban hang, tir d6 dan dét sinh
vién tiép can nhitng kién thirc vé chao hang, cac budc ban hang. Tiép theo, sinh vién
s& duoc cung cap nhitng k¥ ning ban hang va k¥ nang t6 chirc ban hang.

11.14. Quan tri du an diu tu: 3TC

Hoc phan Phan tich du an dau tu bao gdm céac van dé 1y luan co ban lién quan
dén hoat dong dau tu trong doanh nghiép. Noi dung co ban ciia Hoc phan nay la
nghién ctru cac budc dé thanh 1ap dy 4n dau tu va cac chi tiéu co ban dé phan tich
du an dau tu tir d6 sinh vién c6 thé ra quyét dinh chap nhan dau tu vao dy 4n hay
khong ...

11.15. K§ niing giao tiép: 3TC

Moén hoc K¥ ning giao tiép cung cdp nhimg kién thirc nén tang vé k§ ning
giao tiép, dic biét giao tiép trong cong sé (Communication for Business). K¥ ning
giao tiép gidi thiéu cho sinh vién nhitng van dé co ban can luu ¥ trong giao tiép hiéu
qua; 1y giai nhitng yéu td chi phdi dén qua trinh giao tiép dudi goc nhin truyén
thong hoc, tam 1y hoc, xa hdi hoc, van hoa hoc. Mon hoc cling gidi thiéu khia canh
giao tiép cu thé trong doanh nghlep thong qua viéc tmg dung 1y thuyét giao tlep vao
nhimg bdi canh va cong viéc cu thé nhu giao tlep ndi bo va ben ngoai, giao tiép voi
nhiig ngudi dén tir nén vian héa khac trong boi canh toan cau héa, ky nang thuyét
trinh, k¥ ning thuong luong, giai quyét xung dot.

11.16. Hanh vi ngwoi tiéu dung: 3TC

Hanh vi nguoi tiéu dung (HVNTD) 1a mét linh vuc nghién ctru ¢6 ngudn goc
tur cac khoa hoc nhu tam 1y hoc, xa hoi hoc, tm 1y xa hoi hoc, nhan van hoc va kinh
té hoc. Hanh vi NTD chu trong dén viéc nghién ctru tim 1y ca nhan, nghién ctu
nhimg niém tin cdt yéu, nhitng gia tri, nhitng phong tuc, tdp quan anh huong dén
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hanh vi con nguoi va nhitng anh hudéng 1an nhau giira cac ca nhan trong qua trinh
mua sam tiéu dung. Pic biét, viéc nghién ciru HVNTD 13 mot phan quan trong
trong nghién ctru kinh t& hoc voi muc dich tim hiéu xem bang cach nao (how) va tai
sao (why) nhitmg NTD mua (hodc khong mua) cac san pham va dich vy, va qua
trinh mua sam ctia NTD dién ra nhu thé nao.

11.17. Nghién ciru Marketing: 3TC

Cung cép cho sinh vién kién thirc co ban vé kinh té, gitip cho sinh vién cé thé
hiéu biét cac chién luge canh tranh, hoach dinh nghién curu thi truong dé dé ra cac
chién luge tiép thi dé)ng thoi nhan biét duoc vi thé cua cac doanh nghi¢p trén thi
truong ddng thoi nang cao kha ning nghién ctru thi truong cia sinh vién.

11.18. Tin hgc quéan ly: 3TC

Cung cap cho sinh Viéq kiéq thirc: M@ hoa cac céu hoi cua bang diéu tra va
nhap cac dur liéu nay bang phan mém SPSS. Xu ly cac thong s thong ké va phan
tich dit li¢u. Viét thuyet minh két qua.

11.19. Quan tri hanh chinh van phong: 3TC

Hoc phan Quan tri hanh chinh vin phong cap cho sinh vién nhimng kién thirc
co ban nhat vé cac loai van ban nhu : vin ban quan 1y, vin ban qui pham phép luat;
dao tao kha ning soan thao mot sd cac loai vin ban thong thuong nhu: thong béo,
béo céo, hop dong lao dong hop dong dan su thong dung, bién ban... dong thoi
trang bi mot sb kién thirc vé& nghiép vu quan 1y van phong, vin thu.

11.20. Thi trwomng chirng khoan: 3TC

Hoc phan Thi Truong Chimg Khoan bao gdm céac van dé 1y luan co ban lién
quan dén hoat dong cua thi truong von, chu yéu 1a thi truong tai chinh dai han. N§1
dung co ban ctia Hoc phan nay 13 nghién ctru chu yéu vao thi truong ching khoan,
cac k¥ thuat phan tich va dau tu ching khoan. Thong qua do, sinh vién s& ¢ kién
thirc ndm bat duoc tinh hinh hoat dong cua thi truong ching khoan ¢ Viét Nam
11.21. Quan tri tai chinh: 3TC

Hoc phan Quan Tri tai chinh bao gdm cac van dé 1y luan lién quan dén hoat
dong quan tri tai chinh trong doanh nghiép. Noi dung co ban cta hoc phan nay 1a
nghién ctru sau vao cach hoach dinh va sir dung von trong doanh nghiép. ..

11.22. Quén tri chudi cung ing 3TC

Quan tri chudi cung tng (mot vai noi con goi 1a Quan tri hau can) 1a hoc phan
nham trang bi cho sinh vién nhiing kién thurc vé cong tac thiét ké bao bi sdn pham
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phu hgp v&i moi trudong; cong tac quan ly kho bai, giao nhan kho vén va cong tac
quan 1y truyén thong qua mang nham dap Gng cho viéc phan phdi san phim mang
tinh chat toan cau.

11.23. Marketing dién tir 3TC

Mon hoc thay d6i hé tu tuong cii vé marketing, cung cdp cho sinh vién mot
cai nhin méi vé marketing trong thoi hién dai voi sy phat trién manh mé cua cong
nghé Internet. Ngoai viéc cung cp nhimng hiéu biét vé marketing dién tir, mon hoc
chu trong dén viéc giup sinh vién hinh thanh duoc kha nang thiét 1ap ké hoach va
trién khai marketing di¢én tur cho cac cé nhan, td chirc trong thuc té.

11.24. Marketing dich vu 3TC

Hoc phﬁn marketing dich vu nham trang bi cho sinh vién nhiing kién thuc vé
marketing trong hoat dong kinh doanh tai cac doanh nghiép dich vu nhu du lich

11.25. Nghiép vu ngoai thuwong 3TC

Hoc phan quan tri xuat nhap khau bao gom cac van dé 1y luan co ban lién
quan dén cong tac quan Iy mot doanh nghiép kinh doanh xuét nhap khau, bao gdm
cac hoat dong giao nhan nhan ngoai thuong thanh toan trong linh vuc ngoai thuong.
Thong qua d6, dan dat sinh vién lam quen véi ndi dung lién quan dén viéc thanh
toan nhu : b chimg tir thanh toan, diéu kién giao hang, diéu kién thanh toan. ..

11.26. Quan tri diéu hanh: 3TC

Noi dung hoc phan Quan tri diéu hanh bao gém cac van dé lién quan dé qta
trinh t6 chic thuc hién san xuét. Cu thé 1a lién quan dén van dé hoach dinh, to chirc
trién khai hoat dong san xuat, dich vu. Trong doé tap trung vao viéc quan tri hang ton
kho, hoach dinh nhu cau vat tu, diéu do tac nghiép, quan tri chat luong, bd tri mat
bang....

11.27. Pao dirc kinh doanh 3TC

Hoc phan trang bi cho sinh nhiing kién thirc vé cac quan diém va hanh vi cta
doanh nghiép vé dao dtrc kinh doanh. Noi dung hoc phan bao gdm cac van dé lich
sir quan hé giita dao dirc va doanh nghiép, quan diém dao dirc kinh doanh theo cac
truong phai, dao dic va viéc quan 1y trong doanh nghi¢p va nhitng phuong thirc
thie hanh méi dé doanh nghiép hanh dong c6 dao dtc.

11.28. Phwong phap nghién ctru trong kinh doanh 3TC
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Hoc phan giéi thiéu cho hoc vién nhiing nguyén tic vé phuong phap luan
nghién ctru khoa hoc, déng thoi trang bi nhitng phuong phap dé thuc hién mot dé tai
nghién ctru trong céac linh vuc quan 1y.

11.29. Quan hé cong chang 3TC

Hoc phén trang bi cho sinh vién nhiing kién thirc vé hoat dong quan hé cong
chung (Public Relations) nhu ngudn gdc ctia PR, chirc ning ctia PR va nhiing lei ich
ctia PR d6i v6i doanh nghiép.

11.30. Anh vian chuyén nganh 2 4TC

Sau khi hoan tat hoc phan sinh vién c6 kha nang str dung céc tir vung thuong
mai co ban thudc chuyén nganh quan tri dé giao ti€p, doc hi€u cac tai liu vé
thuong mai va soan thao cac van ban c6 lién quan dén thu tin thuong mai.

11.31. Quan tri tai nguyén nhan sw 3TC

Mon hoc gidi thiéu cac chitc ndng quan tri tai nguyén nhan sy nham cung cap
cho sinh vién cac kién thtrc can thiét dé quan 1y con nguoi trong doanh nghiép hiéu
qua, bao gém bon linh vue chu yéu: hoach dinh nguén nhan luc, thu hat va tuyén
chon, dao tao va phat trién, va duy tri — quan 1y. Bén canh dé, sinh vién dugc trao
doi cac k¥ ning quan Iy nhu phén tich cong viée, danh gia két qua lam viéc, phong
van Gmg vién. ...

11.32. Quan tri thwong hi¢u 3TC
Mon hoc giéi thiéu nhiing van dé nhu khai niém vé thuong hiéu, vai tro chirc

nang cua thuong hiéu, cac mo hinh, chién luoc thuong hidu; thiét ké va bao vé

thuong hiéu; quang ba va khai thac thuong hiéu, xir 1y nhiing tinh huéng thuong

hiéu.

11.33. Toan cao cap 1 3TC

Hoc phan Toan cao cap 1 nham trang bi cho sinh vién kién thirc : Ham s6, ma
tran, dinh thirc, h¢ phuong trinh dai s6 tuyén tinh, gi61 han,lién tuc, dao ham, vi
phan ctiia ham mot bién, tich phan bat dinh, tich phan xac dinh va ham nhiéu bién,
tich phan kép, tich phan duong.
11.34. Anh vin 4TC

Hoc phan Anh vin gitp sinh vién hé thng lai, 6n lai nhitng kién thirc co ban
ma sinh vién da hoc & phé) thong. Vi vay, cac don vi bai hoc trong gido trinh phai
phuc vu cho muc tiéu cing c6 kién thirc. Nhitng kién thtrc nay duoc trinh bay duéi
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dang gidi thi€u lai, va 6n luyén dudi hinh thirc ma mdt bai thi TOEIC chuan yéu

cau.

11.35. Khéa luéin tot nghiép 4TC
Lu4n vin chuyén nganh vé mot dé tai cu thé bao gdbm: phan mé dau, phan

téng quan, nhitng nghién ctru thuc nghiém hoic 1y thuyét, ddnh gia phan tich cac két

qua va dua ra két luan ciing nhu cac kién nghi can thiét.
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12. Hwéng dan thuc hién chwong trinh:

Khi thuc hién chuong trinh dao tao can chu v dén mot s van dé nhu sau:

e Déi v6i cac don vi dao tao:

- Phai nghién ctru chuwong trinh khung dé t6 chire thuc hién dung yéu cau vé
nd1 dung cua chuong trinh.

- Phan cong giang vién phuy trach ting hoc phan va cung cdp chuong trinh chi
tiét cho giang vién dé dam bao 6n dinh ké hoach giang day.

- Chuén bi that ky doi ngl ¢d van hoc tap, yéu cau ¢ van hoc tap phai hiéu
can k€ toan by chuong trinh dao tao theo hoc ché tin chi dé hudng dan sinh vién
dang ky cac hoc phan.

- Chuan bi day du gido trinh, tai liéu tham khao, co s¢ vat chat, dé dam bao
thuc hién tot chuong trinh.

- Can chi y dén tinh logic cua viéc truyén dat va tiép thu cac mang kién thirc,
quy dinh cac hoc phan tién quyét ctia cac hoc phan bt budc va chuan bi giang vién
dé dap ung yéu cau giang day cac hoc phan tu chon.

o Doi voi giang vién.

- Khi giang vién dugc phan cong giang day mot hodc nhiéu don vi hoc phan
can phai nghién ctru k¥ ndi dung dé cuong chi tiét timg hoc phan dé chuan bi bai
giang va cac phuong tién d6 dung day hoc phu hop.

- Giang vién phai chuan bj day du gido trinh, tai liéu hoc tip cung cip cho
sinh vién truéc mot tuan dé sinh vién chuan bi trude khi 1én 16p.

- Té churc cho sinh vién cic budi Seminar, chu trong dén viéc to chire hoc
nhom va hudng dan sinh vién 1am tiéu luan, d6 4n, giang vién xac dinh cac phuong
phap truyén thu; thuyét trinh tai 16p, huéng dan thao luan, giai quyét nhitng van dé
tai 16p, tai xudng, tai phong thi nghiém va hudng dan sinh vién viét thu hoach.

e Kiém tra, danh gia:

- Giang vién va ¢ véan hoc tap phai kiém soat dugc sudt qua trinh hoc tap cua
sinh vién, ké ca & trén 16p va & nha.

- Viéc kiém tra, danh gia hoc phén la mgt cong cu quan trong can phai duoc
t6 chtrc thudng xuyén dé gop phan nang cao chit lugng dao tao, nén giang vién phai
thue hién theo dung theo quy ché ctia hoc ché tin chi.

- Giang vién phai kién quyét ngan chian va chéng gian lan trong to chuc thi
ctr, kiém tra va danh gia.

e Doi véi sinh vién

- Phai tham khéo y kién tu van cua ¢d van hoc tap dé lya chon hoc ph?m cho
pht hop vai tién do.
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- Phai nghién ciru chuong trinh hoc tap trudc khi 1én 16p dé dé tiép thu bai
giang.

- Phai dam bao day du thoi gian 1én 16p dé nghe hudng din bai giang cua
giang vién.

- Tu giac trong khau tu hoc va tu nghién ctu, déng thoi tich cuc tham gia hoc
tap theo nhom, tham dy ddy du cac budi Seminar.

- Tich cuc khai thac cac tai nguyén trén mang va trong thu vién cta trudng dé
phuc vu cho viéc tu hoc, tu nghién ctru va lam dd 4n tot nghiép.

- Thuc hién nghiém tic quy ché thi cir, kiém tra, danh gia.

Thanh phé Ho Chi Minh, ngdy — thang  nam 2015
HIEU TRUONG
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13. CHUONG TRINH HQC PHAN CHI TIET

1. Tén hoc phan : LUAT KINH DOANH

2. M4 hoc phan : 3107081001

3. SO tin chi : 3(3,0,6)

4. Trinh do : Danh cho sinh vién nam thir 1
5. Phan b thoi gian

— Lénlop : 45 tiét

— Thuyc hanh phong thi nghiém : 0 tiét

— Thyc hanh 1 0 tiét

— Tu hoc : 90 tiét

(o))

. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phén

Sau khi hoan tat hoc phan sinh vién c6 kha ning co ban vé luat trong hoat dong
kinh doanh nhiam gitip cho sinh vién nim r& nhiing diéu luat lién quan dén hoat
dong kinh doanh cuia doanh nghiép dong thoi giai quyét cac tinh hudng xay dén sy
tranh chap, kién tung trong linh vuc kinh doanh
8. M6 ta vin tit ndi dung hoc phan

Hoc phan trang bi nhimng kién thitc co ban vé phap luat va diéu chinh linh vuc
kinh doanh, lam co s& cho viéc nghién ctru cac luat chuyén nganh tai chinh, ngan
hang, luat thuong mai cling nhu cac ché do phéap 1y diéu chinh co cau t6 chirc, hoat
dong va quan 1y céc loai hinh doanh nghiép
Noi dung bao gdm: dia vi phap 1y ctia cic doanh nghiép; Nhimg nghia vu kinh
doanh; Quan hé lao dong trong doanh nghiép; Ché do hop dong kinh té; Phap luat
vé giai quyét tranh chp kinh té va pha san doanh nghiép.
9. Nhiém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.
- Du lop: trén 70%
- Bai tap: trén 16p va ¢ nha
- Khéc: theo yéu ciu cua giang vién
10. Tai liéu hoc tap
- Sach, giao trinh chinh:
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- [1] . Nguyén Minh Tuin, TS. Ping Cong Trang bién soan - Gido trinh Luat Kinh

Doanh, NXB Théng K¢, 2007
- Tai liéu tham khao:

- [2]. Luat doanh nghiép - NXB Chinh Tri 2005

- [3]. Luat doanh nghiép nha nudéc — NXB Chinh Tri 2005

- [4]. Nguyén Quéc Sy , Nguyén Vin Nong , Luat Kinh Doanh NXB Dai hoc
Quéc gia TPHCM, 2009.

- [5]. PGS. TS. Phan Duy Nghia, Luat Kinh Té, NXB Cong an Nhan dan 2015.

11. Tiéu chuan danh gia sinh vién

- Dulop: trén 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi gitta hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién

12. Thang diém thi: Theo qui ché tin chi
13. Noi dung chi tiét hoc phan

. Phéan bo thoi gian _
A So . Ghi
TT Noi dung X Ly | Thuc| Tuw .
tiet B " : chu
thuyet | hanh | hoc
Mot s van dé 1y luan vé luat
L | kinh doanh 21 ° 4
2 | Céac hinh thuc doanh nghiép 3 3 6
3 | Hop dong thuong mai 13 13 26
4 | Pha san doanh nghiép 13 13 26
5 Giai quyét .tranh chap trong 14 14 28
thuong mai
Tong 45 45 90

CHUONG 1: MOT SO VAN PE LY LUAN VE LUAT KINH DOANH
BAI 1:
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1. Khai niém luat kinh doanh

1.1 Khai niém luat kinh doanh theo nghia rong

1.2 Khai niém luét kinh doanh theo nghia hep

2 Dbi tuong diéu chinh cua luat kinh doanh

3 Phuong phap diéu chinh cua luat kinh doanh

3.1 Phuong phap binh dang-tu nguyén

3.2 Phuong phap quyén uy- phuc ting

4 Chu thé cua lut kinh doanh

4.1 Piéu kién d t6 chirc tré' thanh chii thé chu luat kinh doanh
4.2 Piéu kién dé ca nhan tré thanh chi thé cua lut kinh doanh
5. Co ciu ctia lut kinh doanh

6. Ngudn cua luit kinh doanh

CHUONG 2: HINH THUC DOANH NGHIEP
BAI 2 : MOT SO QUI PINH CHUNG VE DOANH NGHIEP

1. Khai niém doanh nghi¢p

2. Quyén va nghia vu chung ctia doanh nghiép

2.1. Quyén cua doanh nghiép

2.2. Nghia vu cua doanh nghiép

3. Nhimg qui dinh chung vé t6 chtrc lai doanh nghiép
3.1. Chia doanh nghi¢p

3.2. Tach doanh nghi¢p

3.3. Hop nhat doanh nghiép

3.4. Sép nhap doanh nghi¢p

3.5. Chuyén d6i doanh nghiép

4. Nhiing quy dinh chung vé giai thé va phé san doanh nghiép
4.1. Giai thé doanh nghiép

4.2. Phéa san doanh nghiép

BAI 3: DOANH NGHIEP NHA NUOC

1. Khai niém va dic diém cua doanh nghi¢p nha nudc
1.1. Khai niém doanh nghi€p nha nudc

1.2. Bac diém cua doanh nghiép nha nudc
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2. Phan loai doanh nghi¢p nha nudc

3. Cach thanh 1ap doanh nghiép nha nudc

4. Quyén va nghia vu co ban cta doanh nghiép nha nuéc

5. Co cdu t6 chtrc doanh nghiép nha nuéc

5.1. Co ciu to chirc doanh nghiép nha nudc c6 hoi ddng quan tri
5.2. Co ciu to chitc doanh nghiép nha nudc khong c6 hoi dong quan tri
BAI 4: HQP TAC XA

1. Khai niém va dic diém cta hop tac xa

1.1. Khai niém

1.2. Dic diem

2. Nhitng nguyén tac to chirc va hoat dong ciia hop tac xa

3. Thu tyc thanh 1ap hop tac xa

4. Co ciu to chirc hop tac xa

Bai 5: CAC LOAI HINH CONG TY

1. M6t s6 nhén thirc co ban vé cong ty

1.1. Khéi niém chung vé cong ty

1.2. Sy ra doi va phat trién cta cong ty kinh doanh

1.3. Céc loai hinh cong ty trén thé gi6i

2. Cong ty trach nhiém hiru han hai thanh vién tré 1én

2.1. Khai niém va dic diém CTTNHH hai thanh vién tro 1én

2.2.1. Khai niém

2.2.2. bic diém

2.2. Quyén va nghia vu cua thanh vién cong ty

2.3. Co cau t6 chtrc cia CTTNHH hai thanh vién tré 1én

2.4. Mua lai va chuyén nhuong phan von gop cta cac thanh vién cong ty
2.5. Viéc thuc hién gop von va cap gidy ching nhan phan gop von
2.6. Nguyén tic phan chia loi nhuan

3 Coéng ty c6 phan

3.1 Khai niém va dic diém cua cong ty cd phan

3.2 Cb phan, co phiéu

3.3 Co ciu to chire cua cong ty cd phan

3.3.1 Pai hoi dong c6 dong

3.3.2 Hoi dong quan tri
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3.3.3 Giam déc (tong giam ddc) cong ty

3.3.4 Ban kiém soat

4 Cong ty hop danh

4.1 Khéi niém ddc diém

4.2 Co cu to chirc

5 Cong ty trach nhiém mdt thanh vién

4.1 Khai ni¢m va dic diém

4.2 Quyén va nghia vu ciia chu s hitu

4.3 Mot s6 gidi han ddi véi quyén cua cha so hitu
4.4 Co cu to chiic

BAI 6: DOANH NGHIEP TU NHAN
1 Khai niém va dic diém cta doanh nghiép tu nhan
2 Co céu t chtrc doanh nghiép tu nhan

BAI 7: DOANH NGHIEP CO VON PAU TU NUGC NGOAI
1 Noi dung co ban cua luat dau tu

2 Céc loai doanh nghiép c6 von dau tu nude ngoai

2.1 Doanh nghiép lién doanh

2.2 Doanh nghiép 100% von nudc ngoai

CHUONG 3 : HOP PONG THUONG MAI

BAI 8: HQOP PONG THUONG MAI

1 Khai niém va dic diém

2 S0 sanh hop dong thuong mai véi hop dong dan su
3 Ky két hop dong thuong mai

3.1 Nguyén tic ky két hop dong

3.2 Céac cach ky két hop dong

3.3 Noi dung cta hop dong

4 Thyc hién hop dong

4.1 Nguyén tic thuc hién hop dong

4.2 Céc bién phap bao dam thyc hién hop dong
5 Hau qua phap 1y do vi pham hop dong kinh té
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5.1 Hau qué phap 1y
5.2 Trach nhiém tai san trong hop dong thuong mai phat sinh khi ¢6 cac diéu kién
sau day

CHUONG 4: PHA SAN DOANH NGHIEP

1 Khai niém pha san doanh nghié¢p

2 Nhitng ndi dung co ban cua luat pha san doanh nghiép

2.1 Béi twong va pham vi diéu chinh cua luat pha san.

2.2 Cac co quan c6 thAm quyén tham gia vao qua trinh giai quyét phd san doanh
nghiép.

2.3 Nhitng ddi tuong c6 quyén ndp don yéu cau tuyén bd phé san doanh nghiép.
2.4 T quan 1y tai san.

2.5 Ho1 nghi chu no.

2.6 Quyén, nghia vu cta chii no va doanh nghiép mac ng trong qua trinh giai quyét
yéu cau tuyén bd pha san.

2.7 Hoa giai va giai phap to chire lai hoat dong khinh doanh ctia doanh nghiép.
2.7.1 Tuyén bd phé san va phan chia gi tri tai san ctia doanh nghiép.

2.7.2 Thi hanh quyét dinh tuyén bb pha san doanh nghiép.

CHUONG 5: GIAI QUYET TRANH CHAP TRONG THUONG MAI
1. Khai quat vé tranh chap thuong mai va phuong thirc giai quyét thuong mai
2. Thuong lugng va hoa giai.
3. Trong tai thuong mai
4. Toaan
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1. Tén hoc phan : LY THUYET TAI CHINH TIEN TE
2. Mai hoc phan : 3107082008
3. S6 tin chi - 3(3,0,6)
4. Trinh do : Danh cho sinh vién nim thir 1
5. Phan bd thoi gian
- Lén 1ép : 45 tiét
- Thyc hanh phong thi nghiém : 0 tiét
- Thuyc hanh : 0 tiét
- Tuhoc : 90 tiét

6. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha nang, kién thirc vé Tai chinh — Tién
t¢ lam nén tang cho viéc nghién ciru cac hoc phan thudc kién thirc chuyén nganh va
b trg chuyén nganh.
8. M0 ta vin tat ndi dung hoc phan

Trang bi cho sinh vién nhing kién thirc co ban nhu : chirc nang tai chinh- tién té
va cau tric hé thong tai chinh trong nén kinh té; Hoat dong cia thi truong tai chinh;
Céc tO chure tai chinh trung gian; Hoat dong khu vuc tai chinh nha nuéc: ngan sach
va chinh sach tai khoa; Hoat dong cua hé thong ngan hang ( Ngan hang thuong mai,
ngan hang trung uong) nham 6n dinh tién té, cung ung von, dich vu thanh toan cho
nén kinh té.
9. Nhi€ém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién
10.Tai li€u hoc tap
- Sach, giao trinh chinh:
- [1] PGS. TS. Phan Thi Cuc , Th.S. Poan Van Huy, Gido trinh Ly thuyét tai chinh
tién té, NXB Thong ké, 2010.
- Tai liéu tham khdo:
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- [2] PGS. TS Duong Thi Binh Minh, Ly thuyét tai chinh tién té , NXB Gio duc,
1999.

- [3] TS Nguyén Ngoc Hung , Ly thuyét tai chinh tién té, NXB Thong K&, 1998

- [4] TS Duong Dang Chinh, Ly thuyét tai chinh, NXB Tai Chinh, 2000.

- [5] PGS.TS. Nguyén Hiru Tai, Ly thuyét tai chinh tién té, NXB Dai hoc Kinh té
Quéc dan, 2012.

- [6] PGS.TS. Lé Thi Man, Ly thuyét tai chinh tién té, NXB Lao Pong - Xa Hoi,
2014.

11.Tiéu chuin danh gia sinh vién

Du lop: trén 70%

- Thao luan theo nhom

- Tiéu ludgn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi Két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién

12.Thang diém thi: Theo qui ché tin chi
13. Ni dung chi tiét hoc phan :

N Sé P{lan bo thoi gian Ghi
TT Noi dung < X Li Thue | Tuw ¢
tiet B . chu
thuyet | hanh | hoc
1 | Ban chat va chirc ning cua tién té 6 6 12
2 | Tong quan hé thong tai chinh 13 13 26
3 | Tong quan vé thi truong tai chinh | 13 13 26
4 | Nhitng van dé co ban cua tién té 13 13 26
Tong 45 45 90

Chuong 1: BAN CHAT VA CHUC NANG CUA TIEN TE
1.1 Ban chét caa tién té

1.1.1 Sura doi coa tién té

1.1.2 Ban chét cua tién té

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 34


http://sachkinhte.com.vn/san-pham/tac-gia/pgs.ts.-nguyen-huu-tai
http://sachkinhte.com.vn/san-pham/tac-gia/pgs.ts.-le-thi-man
http://sachkinhte.com.vn/san-pham/nha-xuat-ban/nxb-lao-dong-xa-hoi

1.2 - Chikc niing ciia tién té

1.2.1 Chtrc nang thudc do gia tri

1.2.2 Chtric nang phuong tién luu thong

1.2.3 Chuc nang phuong tién du trir gia tri

1.2.4 Churc nang phuong tién thanh toan

1.2.5 Chtc ning tién té thé gidi

1.3 Vai tro ciia tién té

1.3.1 Lacong cu thuc hi¢n yéu cau hach toan kinh té
1.3.2 Lacong cu quan ly vi mo

1.4 Su phat trién ciia cac hinh thai tién té

1.5 Cac ché d tién té

1.5.1 Ché d6 song ban vi

1.5.2 Ché do ban vi vang

1.5.3 Ché 46 tién giay

Chuong 2: TONG QUAN HE THONG TAI CHINH
2.1 Ban chit, chirc niing ciia tai chinh

2.1.1 Ban chét ctia tai chinh

2.1.2 Churc nang cua tai chinh

2.2 Ban chit, chirc niing ciia hé thong tai chinh
2.2.1 Ban chét ctia hé thong tai chinh

2.2.2 Chirc ning cua hé théng tai chinh

2.3 Ciac khau ciia hé thong tai chinh

2.3.1 Tai chinh ngan sach

2.3.2 Tai chinh doanh nghiép

2.3.3 Cac trung gian tai chinh

2.3.4 Tai chinh ho gia dinh va céc t6 chtc xa hoi
Chwong 3: TONG QUAN VE THI TRUONG TAI CHINH
3.1 Nhirng van dé chung vé thi treong tai chinh
3.1.1 Ban chét ciia thi truong tai chinh

3.1.2 Churc nang cua thi truong tai chinh

3.1.3 Vai tro cua thi truong tai chinh

3.2 Phan loai thi truwong tai chinh

3.2.1 Theo ti€u thirc thoi han cong cu thi trudng tai chinh
3.2.2 Theo tiéu thtrc luan chuyén vén
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3.2.3 Theo tiéu thtc to chuc thi truong
3.3 Thi truong tién té va thi truong von
3.3.1 Thi trudng tién t&

3.3.2 Thi trudng tién vbn

3.4 Qua trinh phat trién ciia thi trwdong tai chinh Viét Nam

Chwong 4: NHUNG VAN PE CO BAN CUA TIEN TE
4.1 Khai niém chung va céu tién té

4.1.1 Khai niém murc cung tién té

4.1.2 Khai niém muc ciu tién té

4.2 Lam phat tién t¢

4.2.1 Khai niém va cac loai lam phat

4.2.2 Nguyén nhan lam phat

4.2.3 Hau qua lam phat

4.3 Ban chat, chirc ning cua ngan hang trung wong (NHTW)
4.3.1 Ban chat cia NHTW

4.3.2 Churc nang caia NHTW

4.4 Vai tro caa NHTW trong kiém soat cung tién té
4.4.1 Qua trinh cung Ung tién ciia hé thong ngan hang
4.4.2 Cong cu kiém soat mirc cung tién

4.4.3 Vai tro kiém soat murc cung tién cia NHTW
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1. Tén hoc phin : QUAN TRI HQC

2. Mi hoc phan 3107082006

3. S6 tin chi - 3(3,0,6)

4. Trinh d§ : Danh cho sinh vién nam thu 1
5. Phan bo thoi gian

- Lén 1ép : 45 tiét

- Thyc hanh phong thi nghiém : 0 tiét

- Thuyc hanh : 0 tiét

- Tu hoc 1 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c¢6 kha ning vé nhimng khai niém chung
vé quan tri.

Gidi thiéu cac chirc nang chinh vé quan tri nhu hoach dinh, t6 chuc, diéu
khién va kiém tra; mot s6 van dé nhu quan 1y thay doi, quan 1y xung dot va nguy co;
cac bién phap clru nguy trong quan tri.

8. M ta van tit ndi dung hoc phan

Cong viéc quan trj co thé bit gap ¢ moi noi, moi lic va trong moi tinh hudng
— tlr viéc quan 1y thoi gian, cong viéc cho chinh ban than minh dén viéc to chirc,
diéu hanh cong viéc cho mot nhdém nguoil hay mot td chirc. Hoc phén Quan Tr1 Hoc
bao gom cac khai niém co ban vé cong tac quan tri trong mot to chirc. Noi dung co
ban cua hoc phan nay 1a nghién ctru sau vao cac chic ning cta quan tri.

9. Nhi€ém vu cua sinh vién
Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuit Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QD-LTT va quy ché hién hanh cia nha trudng.
- Dulop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap
- Sach, giao trinh chinh:
- [1] PGS.TS. Tran Anh Tai, Qudn Tri Hoc , Nha xuét ban Pai hoc Qubc gia Ha
Noi, 2014.
- Tai liéu tham khao:
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12.

- [2] Th.S Pham Dinh Phuong, Quadn Tri Hoc Nhdp Mon, NXB TP.HCM, 1997,
- [3] TS.Nguyén Thanh Hoi, TS.Phan Thing , Qudn Tri Hoc, NXB Thong K&,
2006.
-[4]1 Th.S Nguyén Httu Lam , Nghé Thudt Lanh Pao, NXB Giao Duc, 1997.
- [6] PGS. TS. Nguyén Thi Lién Diép, Qudn Tri Hoc, NXB Lao Pong Xa Hai,
2010.
- [6] TS. Nguyén Thanh Hoi, TS.Phan Thing , Qudan Tri Hoc, NXB Hong P,
2011.
- [7] PGS. TS. Nguyén Thi Lién Diép, Qudn Tri Hoc, NXB Théng K¢&, 2006.
11.Tiéu chuin danh gi4 sinh vién

Du lop: trén 70%

Thao luan theo nhom

Tiéu ludn: khéng
- Kiém tra thuong xuyén
- Thi gitta hoc phdn
- Thi két thiic hoc phan.
- Khdc: theo yéu cdu ciia gidng vién
Thang diém thi: Theo qui ché tin chi
13. Noi dung chi tiét hoc phan :

B Phan b6 thoi gian )
A So - Ghi
TT No¢i dung tidt Li Thuc | Tw chi
thuyet | hanh | hoc

1 | Toéng quan vé quan tri 3 3 6

Su tién trién cua tu tudéng quan

o 2 2 4

Vin hod cua to chirc va moi
3 truong kinh doanh. > > 10

4 | Quyét dinh quan trj 8 8 16
5 | Hoach dinh 9 9 18
5 | T6 chuc 9 9 18
6 | Lanh dao 6 6 12
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7 | Kiém tra 3 3 6

Tong 45 45 90

CHUONG 1: TONG QUAN VE QUAN TRI

1.1 Khai niém quan tri

1.1.1 Su can thiét ctia cac hoat dong quan tri trong t6 chiic
1.1.2 Quan tri la gi?

1.1.3 Hiéu qua cua hoat dong quan tri

1.1.4 Céac chuc nang quan tri

1.1.4.1 Chtrc nang hoach dinh (planning)

1.1.4.2 Chtic nang t6 chirc (organizing)

1.1.4.3 Chtrc nang lanh dao (leading)

1.1.4.4 Chtic nang kiém tra (reviewing)

1.2 Quan tri la khoa hoc va nghé¢ thuat

1.2.1 Quan tri la khoa hoc

1.2.2 Quan tri 1a ngh¢ thuat

1.3 Nha quan tri

1.3.1 Khai niém

1.3.2 Cép bac quan tri trong mot t6 chirc

1.3.2.1 Nha quan tri cap cao (top managers)

1.3.2.2 Nha quan tri cp giita hay trung gian (middle managers)
1.3.2.3 Nha quan trj cAp co sé (first line managers)

1.3.3 Vai tro ctia nha quan tri

1.3.3.1 Céc vai tro quan hé v6i con nguodi

1.3.3.2 Céc vai tro thong tin

1.3.3.3 Céc vai tro quyét dinh

1.3.4 Ky ndng ctia nha quan tri

1.3.4.1 Ky nang ky thuat (technical skills)

1.3.4.2 K¥ nang nhan sy (human skills)

1.3.4.3 K¥ nang nhan thtc hay tu duy (conceptual skills)

CHUONG 2 : SU TIEN TRIEN CUA TU TUONG QUAN TRI
2.1 Boi canh lich sir
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2.1.1 Sy quan trong cua lich sir quan tri

2.1.2 Nhirng tac dong anh huodng 1€n tu tuwdéng quan tri
2.1.3 Ngudn gbc cua tu twdng quan tri

2.2 Trudng phai tu twéng quan tri c6 dién

2.2.1 Truong phai quan tri khoa hoc

2.2.2 Truong phai quan tri hanh chanh

2.3 Trwong phai tam ly xa hoi trong quan tri

2.3.1 Céc nha tién phong cua truong phai

2.3.2 Nhan xét vé trudng phaéi tac phong trong quan tri
2.4 Truong phai dinh lwgng trong quan tri

2.4.1 Quan tri khoa hoc

2.4.2 Quan tri tac nghi¢p

2.4.3 Quan trj h¢ théng thong tin

2.4.5 Nhan xét vé truong phai dinh luong trong quén tri
2.5 Truong phai hoi nhap trong quan tri

2.5.1 Khao hudng qua trinh quan tri

2.5.2 Khao huéng ngau nhién

2.5.3 Khao huéng hé thong

2.6 Truong phai quan tri hién dai

2.6.1 Ly thuyét Z

2.6.2 Tiép can theo 7 yéu td

CHUONG 3 : VAN HOA CUA TO CHUC VA MOI TRUONG TO CHUC
3.1 Viin ho4 ciia t6 chire

3.1.1 Khai niém

3.1.2 Anh huong ciia van hoa doanh nghiép dén tién trinh quan 1y doanh nghiép
3.2 Moi trwong kinh doanh

3.2.1 Khai niém

3.2.2 M0i truong vi mo

3.2.2.1 Cac yéu t kinh té

3.2.2.2 Yéu t6 vé phap luat

3.2.2.3 Yéu tb chinh tri

3.2.2.4 Yéu t6 xa hoi hoc

3.2.2.5 Yéu t6 moi truong ty nhién
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3.2.2.6 Yéu td k¥ thuat, cong nghé

3.2.3 Mdi trudong vi mo

3.2.3.1 Canh tranh

3.2.3.2 Khéch hang

3.2.3.3 Cung Ung

3.2.3.4 San pham thay thé

3.2.3.5 Béi tha canh tranh tiém an (Potential competitors)
3.3 Moi trwong tac nghiép hay méi truong ndi by doanh nghiép
3.3.1 Yéu t6 nhan lyc

3.3.2 Kha néng tai chinh

3.3.3 Kha nang nghién ctru va phat trién

3.3.4 Vin hoa ciia t6 chirc

CHUONG 4: HOACH DINH

4.1. Nhirng co s¢ hoach dinh

4.1.1 Nhitng khai niém co sé cua hoach dinh
4.1.2 Hoach dinh 1a gi?

4.1.3 Tac dung cua hoach dinh

4.1.4 Ac loai hoach dinh

4.1.5 Qui trinh hoach dinh

4.2 Muc tiéu — nén tang ciia hoach dinh
4.2.1 Khai niém

4.2.2 Vai tro

4.2.3 Céac yéu cau

4.2.4 Quan Tri Bang Muc Tiéu — Management by Objectives (MBO)
4.3 Hoach dinh chién lwoc

4.3.1 Chién lugc 1a gi?

4.3.1.1 Thé nao 1a hoach dinh chién lwgc?
4.3.1.2 Loi ich cua hoach dinh chién lugc
4.3.2 Céc loai chién lugc

4.3.2.1 Chién lugc 6n dinh

4.3.2.2 Chién lugc ting truong

4.3.2.3 Chién lugc suy giam

4.3.2.4 Chién lugc tong hop
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4.3.2.5 Chién lugc canh tranh ctia Michael Porter
4.3.2.6 Chién lugc kéo va chién luoc day

4.3.3 Qui trinh hoach dinh chién luoc

4.3.4 Cong cu hoach dinh chién lugc : ma train SWOT
4.4 Hoach dinh tac nghié€p

4.4.1 Khai niém

4.4.2 Qui trinh hoach dinh tac nghiép

CHUONG 5: TO CHUC

5.1 Co céu td chirc

5.1.1 Céc nguyén tic cta to chic quan tri
5.1.2 Co so dé thiét ké bo may to chire
5.2 Mt s6 van dé trong cong tac td chirc
5.2.1 Tam han quén tri

5.2.2 Quyén hanh trong quan tri

5.2.3 Phan cip trong quan tri

5.3 Xay dung co ciu to chirc

5.3.1 Khai niém

5.3.2 Cac dang cau tric to chuc :

5.3.2.1 Cau trtic to chirc theo chirc ning
5.3.2.2 Cau trac to chirc theo san pham
5.3.2.3 Cau tric to chirc theo khach hang
5.3.2.4 Cau tric theo dia Iy

5.4 Sw phén chia quyén luc

5.4.1 Khai niém

5.4.2 Uy quyén

CHUONG 6 : PIEU KHIEN
6.1 Khai niém

6.2 Lanh dao

6.2.1 Cac khai niém

6.2.1.1 Lanh dao

6.2.1.2 Nguoi lanh dao

6.2.2 Phong cach lanh dao
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6.2.2.1 Pinh nghia

6.2.2.2 Cac md hinh phong cach lanh dao
6.2.2.3 Lua chon phong céach lanh dao

6.3 Pong vién tinh than 1am viéc ciia nhén vién
6.3.1 Cac khai niém

6.3.1.1 Bong vién

6.3.1.2 Bong co lam viéc

6.3.2 Cac LY THUYET vé dong co thuc day
6.3.2.1 LY THUYET cua Maslow

6.3.2.2 LY THUYET ctia Herzberg

6.3.2.3 LY THUYET cua ER.G

6.3.2.4 Thuyét mong doi

6.3.2.5 Gia thiét 2 ban chat cia Mc.Gregor
6.3.3 Ung dung cac thuyét dong vién trong cong tic quan tri
6.4 Thong tin trong quan tri

6.4.1 Cac khai niém

6.4.2 Nhiing hinh thtrc thong tin

6.4.3 Thong tin trong to chirc

6.4.4 Nhiing tr¢ ngai trong thong tin

6.4.5 Quan tri thong tin vugt qua nhiing tré ngai
6.5 Quan tri thay doi, xung dot va kich dong
6.5.1 Cac khai niém

6.5.2 Nhitng yéu to gdy bién dong

6.5.3 Nhitng k¥ thuat cta quan tri sy thay doi

CHUONG 7: KIEM TRA

7.1 Muc dich va tic dung ciia kiém tra

7.1.1 Khai niém

7.1.2 Muc dich cta kiém tra

7.1.3 Tac dung cua kiém tra

7.2 Céc nguyén tic xdy dung co ché kiém tra
7.3 Qua trinh kiém tra co ban

7.3.1 Xay dung céc tiéu chuan kiém tra

7.3.2 Po luong viéc thyuc hi¢n
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7.3.3 Piéu chinh sai léch
7.4 Cac hinh thirc kiém tra
7.4.1 Kiém tra ludng trude
7.4.2 Kiém tra hi¢n hanh
7.4.3 Kiém tra phan hoi

7.5 Cac loai kiém tra

7.5.1 Kiém tra hanh vi

7.5.2 Kiém tra tai chinh
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1. Tén hoc phin : KINH TE VI MO
2. M hoc phan  : 3107081004

3. S6 tin chi :3(3,0,6)
4. Trinh d¢ : Danh cho sinh vén nam thir 2
5. Phan bo thoi gian :

- Lén 16p L 45 tiét

- Thyc hanh phong thi nghiém : 0 tiét

- Thuc hanh 0 tiét

- Tu hoc £ 90 tiét

6. Piéu kién tién quyét: khong
7. Muc tiéu hoc phan:

Sau khi hoan tit hoc phan sinh vién c¢6 kha ning hiéu biét so kién thic co
ban vé kinh té, giup cho sinh vién c6 thé hiéu biét va nim bét cac quy luat kinh té
trén thi trudng.

8. M ta vin tit ndi dung hoc phan:

Gié6i thiéu céc kién thirc co ban va co sé vé hoat dong cua nén kinh té thi truong
thong qua viéc phan tich cac quy luat kinh té co ban nhu quy luat cung cau, quy luat
canh tranh. Hoc phﬁn con dé cap dén hanh vi cta cac thanh vién trong mot nén kinh
té: nguoi tiéu dung, doanh nghiép va chinh phu. Qua d6 sinh vién s& dugc trang bi
cong cu phan tich dé hiéu va c6 thé ap dung khi hoc cac hoc phan tiép theo.

9. Nhiém vu cua sinh vién:

Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va ¢ nha

- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap:

- Sach, giao trinh chinh:

[1] PGS.TS. Lé Thé Gidi (chu bién), Kinh té vi md, NXB Lao Pong - Xa Hoi,
2014.
- Tai liéu tham khdo :

[1] PGS.TS. Pinh Phi H6, Kinh té vi mé: Can ban va Nang cao, NXB Tai Chinh,
2013.
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[2] PGS TS Nguyén Vian Dan & ThS Nguyén Hong Nhung, Giéo trinh Kinh té vi
m&,NXB tai Chinh, 2014.

[3] David Begg, Stanley Fischer va Rudiger Dornbusch. Kinh # hoc, Tai ban lan
thr tdm cua Nha xuit ban Mc Graw Hill, ban dich tiéng Viét cia Nha xuét ban
Théng ké, ndm 2009.

[4] Jack Hirshleifer va Amihai Glazer, Ly thuyét gid cd va sy van dung, Tai ban 1an
thir nam, ban dich tiéng Viét ctia Nha xuat ban Khoa hoc k¥ thuat, nam 1996.

[5] N. Gregory Mankiw, Nguyén Iy Kinh té hoc tdp II , ban dich tiéng Viét ciia Nha
xuét ban Théng ké, nam 2003.

[6] Paul A Samuelson va William D. Nordhalls, Kink té hoc tdp 1, tai ban lan tha
nhét, ban dich ctia nha xuét ban Théng ké, nam 2002.

[7] Robert S.Pindyck va Daniel L. Rubinfeld, Kink té vi md, Tai ban lan tht ba,
ban dich tiéng Viét ciia Nha xuat ban Théng ké, ndm 1999.

11. Tiéu chuin danh gia sinh vién:
- Dulop: tréen 70%
- Thao luan theo nhom
- Tiéu ludgn: khéng
- Kiém tra thuong xuyén
- Thi giita hoc phan
- Thi két thiic hoc phan.
- Khdc: theo yéu cdu ciia gidng vién

12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét hoc phan.

. N6t dun S EA" Plllan bo thoi gian Ghi
prauns tiét | L | Thee) Tu | chg
thuyet | hanh | hoc
1 | Khai quat vé kinh té hoc 2 2 4
2 Cur‘lg cau hang hod va gia ca thi 5 5 10
truong
LT vé hanh vi cta nguoi tiéu dung | 5 5 10
Hanh vi cia DN 6 6 12
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5 | Thi truong canh tranh hoan toan 6 12

6 | Thi truong doc quyén hoan toan 6 12

7 Thi trrong canh tranh khong hoan ; ; 14
toan

8 | Thi truong cac yéu td san xuét 8 8 16

Téng 45 45 90

CHUONG 1 KHAI QUAT VE KINH TE HQC
CAC VAN PE CO BAN CUA DOANH NGHIEP

1.1 Khoa hoc kinh té va cac khai niém co ban

1.1.1  Kinh té hoc la gi?

1.1.2  Su khan hiém

1.1.2.1 Su lua chon

1.1.2.2 Chi phi co hoi

1.1.2.3 Kha ning san xuat va dudng gii han kha ning san xuét

1.1.2.4 Quy luat vé chi phi co hoi.

1.1.3  Khai niém vé kinh té hoc.

1.1.4  Phuong phap nghién ctru Hoc phan

1.1.5 Kinh té vi m6 va kinh té vi mo

1.1.6  Kinh té hoc thuc chtng va kinh té hoc chuén tic

1.2 Khai quét vé to chirc ciia mot nén kinh té

1.2.1 Cac khai ni€m thi truong

1.2.1.1 Phan loai thi truong

1.3 Céc van dé kinh té co ban ctia doanh nghiép

1.4 Cac md hinh kinh té

1.4.1 M5 hinh kinh té truyén théng

1.4.2 M5 hinh kinh té hang héa tap trung

1.4.3 M5 hinh kinh té thi truong tu do

1.4.4 Mo hinh kinh t& hdn hop

CHUONG 2 CUNG CAU HANG HOA VA GIA CA THI TRUONG
2.1 Su van hanh cua thi truong

2.1.1 Cauhang hoa

2.1.1.1 Khéai niém
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2.1.1.2 Cac yéu tb tac dong 1én cau

2.1.1.3 Puong ciu va ham sb cau

2.1.1.4 Quy luét cau

2.1.2 Cung hang héa

2.1.2.1 Khai niém

2.1.2.2 Cac yéu t6 tac dong 1én cung
2.1.2.3 Pudng cung va ham sb cung
2.1.2.4 Quy luat cung

2.1.3  Trang thai can bang trén thi trudng
2.1.4 Sy thay doi trang thai cAn bang trén thi truong
2.1.5 Hé sb co gidn cua cung va cau
2.1.5.1 Hé sb co gidn cua cau

2.1.5.2 Hé sb co gian cua cau theo gia
2.1.5.3 Hé sb co gidn cua cau theo thu nhép
2.1.5.4 Hé sb co gian chéo cia cau theo gia
2.1.5.5 Hé sb co gidn cua cung

2.2 Su can thi¢p ctia nha nudc vao gia ca thi truong
2.2.1  Can thiép gian tiép

2.2.1.1 Chinh sach thué

2.2.1.2 Chinh sach trg cp

2.2.2  Can thiép tryc tiép

2.2.2.1 Gié tran

2.2.2.2 Giasan

CHUONG 3 HANH VI CUA NGUOI TIEU DUNG

3.1  Giai thich can bang tiéu dung bang thuyét hiru dung

3.1.1 Thuyét hitu dung

3.1.1.1 Céc gia thiét

3.1.1.2 Hiru dung, tong hiru dung va hitu dung bién

3.1.2 Can bang tiéu dung

3.1.3  Giai thich sy hinh thanh duong cau bang thuyét hitu dung va can
bang tiéu dung.

3.2 Giai thich can bang tiéu dung bang d6 thi

3.2.1 Sé thich cua nguoi ti€u dung
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3211
3.21.2
3.2.2
3221
3.2.2.2
3.2.2.3
3.2.3
3.24
3.24.1
3.24.2
3.25
3.251
3.25.2
3.2.6

Céc gia thiét

Puong dang ich va ty 18 thay thé bién

Puong ngan sach

Khai niém va phuong trinh

Dic diém cua duong ngan sach

Sy dich chuyén cua duong ngan sach

Su lya chon ctia nguoi tiéu dung

Giai thich su hinh thanh duong ciu bang db thi

Puong cau ca nhan

Puong cau thi trudng

Duong ti€u dung theo gia ca va duong tiéu dung theo thu nhéap
Tac dong thay thé

Tac dong thu nhap

Duong ti€u dung theo gia ca va duong ti€u dung theo thu nhap

CHUONG 4 HANH VI CUA DOANH NGHIEP

4.1
411
4.1.2
4.1.3
4.1.4
4.1.5
415.1
4.15.2
4.1.5.3
4.2
421
4.2.2
4221
4222
4.2.2.3
4224
4.2.2.5
4.2.2.6

Lén Lop Vé San Xuat

Mot s6 khai niém

Ham san xuat trong ngan han Q = f(L)
Ham san xuét trong dai han Q = f (K,L,...)
Puong mo rong san xuat ciia xi nghiép
Ning suét theo quy md

Loi ttrc ting dan theo quy mo

Loi tire khong d6i theo quy mo

Loi tirc giam dan theo quy mo.

Lén 16p vé chi phi.

Khai niém vé chi phi san xuat va chi phi ké toan
Céc ham chi phi san xut trong ngan han
Tong chi phi san xuét

Téng chi phi ¢6 dinh

Tong chi phi bién doi

Chi phi trung binh

Chi phi ¢ dinh trung binh

Chi phi bién d6i trung binh
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4.2.2.7 Chi phi bién

4.2.2.8 Mbi quan hé giita cac loai chi phi
4.2.2.9 Mdi quan hé giita chi phi va ning suat
4.2.2.10Mtc san luong tdi wu.

4.2.3  Cac ham chi phi san xuat trong dai han
4.2.3.1 Tong chi phi trong dai han

4.2.3.2 Chi phi trung binh trong dai han
4.2.3.3 Chi phi bién dai han

4.2.3.4 Quan hé giita chi phi trung binh dai han va chi phi bién ngén han.

Su hinh thanh cac duong LAC tir cac duong SAC.
4.2.4  Tinh kinh té theo quy md va tinh phi kinh té theo quy mo
4.2.4.1 Tinh kinh té theo quy md
4.2.4.2 Tinh phi kinh té theo quy mo

CHUONG 5 THI TRUONG CANH TRANH HOAN TOAN
5.1 Mot sb van dé co ban

5.1.1 Dic diém cua thi truong canh tranh hoan toan

5.1.2 Xinghi¢p canh tranh hoan toan

5.2 Phan tich cac dic diém cua thi truong canh tranh hoan toan
5.2.1.1 Téi da hoa loi nhuan

5.2.1.2 Tbi thiéu hoa 16 1a.

5.3 Hi¢u qua cua thi truong canh tranh hoan toan.

CHUONG 6 THI TRUONG PQOC QUYEN HOAN TOAN
6.1 Mot s van dé co ban

6.1.1 Dic diém cua thi truong doc quyén hoan toan

6.1.2 Pic diém cia xi nghiép doc quyén hoan toan

6.2 Chién lugc gia trong xi nghiép doc quyén

6.2.1 Phan biét gia cap 1

6.2.2 Phén biét gia cap 2

6.2.3 Phan biét gia cap 3

6.2.4 Phén biét gia theo thoi diém va dinh gia lic cao diém
6.2.5 Dinh gia hai phan

6.2.6 Gia gop

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM

50



6.2.7 Giarang budc

6.3 Su can thiép ciia nha nudce khi ¢ doc quyén

CHUONG 7 THI TRUONG CANH TRANH KHONG HOAN TOAN
7.1 Thi Truong Déc Quyén Hoan Toan

7.1.1 Pic diém cia thi truong canh tranh doc quyén

7.1.2  Tinh hiéu qua trong thi trirong canh tranh doc quyén

7.2 Thi truong doc quyén nhom.

7.2.1 Dic diém cua thi truong doc quyén nhoém

7.2.2  Canh tranh vé gia trong doc quyén nhom.

CHUONG 8 THI TRUONG CAC YEU TO SAN XUAT

8.1
8.1.1
8.1.1.1
8.1.1.2
8.1.2
8.1.2.1
8.1.2.2
8.1.3
8.13.1
8.1.3.2
8.1.4
8.2
8.2.1
8.2.1.1
8.2.1.2
8.2.1.3
8.2.1.4
8.2.1.5
8.2.1.6
8.2.2
8.2.2.1
8.2.2.2

Thi trudong lao dong

Cau vé lao dong

Ham cau lao dong ctia mot xi nghiép

Ham cau lao dong cuia mat thi truong

Cung vé lao dong

Ham cung vé lao dong ca nhan

Ham cung lao dong cua thi truong

Can bang trén thi trudng lao dong ctia mot doanh nghiép
Can bang trong ngan han

Cén bang trong dai han

Tinh hiéu qua trong thi trudng canh tranh doc quyén
Thi trudng von va dat dai

Mot s khai niém

Von hién vat va tai san hitu hinh

Khai niém vé kho von va ludng

Gi4 trj hién tai caa von

Xac dinh gia tri mot tai san

Trai khoan va lo1 tire cua trai khoan

Gi4 tri rong hién tai ( NPV)va quyét dinh ctia nha dau tu
Cau vé von

Cau vé vbn cho xi nghiép

Cau vé von cho nganh
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8.2.3 Cung vé von

8.2.3.1 Cung vé von trong ngin han
8.2.3.2 Cung vé von trong dai han
8.2.4 Can bang trén thi truong von
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1. Tén hoc phin : NGUYEN LY THONG KE KINH DOANH

2. Mi hoc phan : 3107082015

3. S6 tin chi : 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién ndm thur 1
5. Phéan bo thoi gian

- Lén 16p . 45 tiét

- Thuyec tap phong thi nghiém : 0 tiét.

- Thyc hanh © 0 tiét

- Ty hoc - 90 tiét

6. Picu kién tién quyét : khong
7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha ning cac kién thirc thong ké vé két
qua san xuat, lao dong va tién luong, tai san ctia doanh nghiép.
8. M ta vin tit ndi dung hoc phan:

Hoc phan Nguyén Ly Thong ké nham trang bi cho sinh vién nhiing kién thtc cin
ban vé phuong phéap théng ké dé phuc vu cho mot qua trinh nghién ctru, quan sat
thue nghiém. Hoc phan cung cip cho cac sinh vién mdt sé nghiép vu thong ké trong
mot don vi .

9. Nhi€m vu cua sinh vién

Tham du hoc va thao ludn, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuit Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

Du lop: trén 70%

Bai tap: trén [0p va o nha

Khdc: theo yéu cau ciia gidng vién
10. Tai li€éu hoc tap :

- Sach, giao trinh chinh
[1] TS. Nguyén Van Phuc, TS. Tran Thi Ky, Nguyén Ly Thong Ké, NXB Lao
Dong, 2011.

-Tai liéu tham khdo
[1] Tran B4 Nhén, Bai Giang Va Bai Tap Ly Thuyét Thong Ké, Khoa Thong Ké -
Toén Kinh Té Truong PH Kinh Té Tp.HCM.
[2] Tran B4 Nhan - Ha Vin Son, Bai Tap Ly Thuyét Thong K&, Khoa Théng Ké -
Toéan Kinh Té Truong DH Kinh Té Tp.HCM.
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11. Tiéu chuin danh gia sinh vién :
Du lop: trén 70%
Thao ludn theo nhom

Tiéu ludn: khong

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia giang vién

12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét hoc phén :

. N6t dun S ‘,AS Phan bo thoi gian Ghi
praung tiét | Li [Thwe| Ty | ch
thuyet | hanh | hoc
Nhing van dé co ban vé Thong ké
1 doanh nghiép. 13 13 26
2 Thong ké k?t qua san xuat cua 15 15 30
doanh nghiép.
Thong ké lao dong va thu nhap cua
3 lao dong trong doanh nghiép. 12 12 24
4 Tho.rig ké tai san trong doanh 15 15 30
nghiép.
Tong 45 45 90

CHUONG 1: NHUNG VAN PE CO BAN CUA DOANH NGHIEP.

1.1 Péi twong nghién ciru ca doanh nghiép.

1.2 Pham vi nghién ctru.

1.3 T chirc san xuat.

CHUONG 2: THONG KE KET QUA SAN XUAT CUA DOANH NGHIEP 2.1
Y nghia va nhiém vu cta thong ké két qua san xuit.

2.2 Phuong phap tinh két qua san xuat ctia doanh nghiép va thuong mai

2.3 Panh gia tinh hinh thuc hién ké hoach san xuat ciia doanh nghiép

CHUONG 3: THONG KE LAO PONG VA THU NHAP CUA LAO PONG

TRONG DOANH NGHIEP.
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3.1
3.2
3.2.1
3.2.2
3.2.3
3.24
3.3
3.3.1

3.3.2
3.3.3

4.3

43.1
4.3.2
4.3.3
4.3.4

Y nghia va tac dung cua lao dong va thu nhap, nhiém vu ctia théng ké.
Théng ké s6 luong lao dong.

Phan loai lao dong.

Céc chi tiéu théng ké s luong lao dong.

Théng ké bién dong sb luong lao dong.

Kiém tra thuc hién ké hoach lao dong.

Théng ké ning xuit lao dong:

Céc chi tiéu ning xuat lao dong.

Céc chi sb ning xuat lao dong.

Phan tich anh huong cta cac nhan té dén su bién dong ctia ning xuét lao
dong.

Théng ké thu nhap cua lao dong trong doanh nghiép.

Thu nhap va cu thanh thu nhap ctia lao dong trong doanh nghiép.

Bién dong thu nhap cua lao dong trong doanh nghiép

Phan tich st dung quy luong.

Phén tich nhan t6 anh huong dén tién lwong binh quan.

CHUONG 4: THONG KE TAI SAN TRONG DOANH NGHIEP.

4.1

41.1
4.1.2
4.1.3
4.1.4
4.2

421
4.2.2
4.2.3
4.2.4

4.2.5
4.2.6

Théng ké tai san c¢d dinh.

Y nghia va nhiém vu cua théng ké tai san c6 dinh.

Phan loai tai san ¢ dinh.

Théng ké sb luong, két cAu, hién trang tai san c6 dinh.

Théng ké tinh hinh bién dong, trang bi va hiéu qua sir dung tai san c¢d dinh.

Théng ké tai san luu dong.

Y nghia va nhiém vu thong ké tai san luu dong.

Phan loai tai san luu dong trong doanh nghiép.

Théng ké két ciu tai san luu dong.

Théng ké phan tich tinh hinh cung cap, dy trir nguyén vt liéu dam bao cho
qua trinh san xuét lién tyc.

Théng ké nghién ctru tinh hinh sir dung nguyén vat liéu trong xi nghiép.

Theo doi tinh hinh thyc hién dinh mirc tiéu hao nguyén vat liéu cho mot don
vi san pham.
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1. Tén hoc phan : MARKETING CAN BAN
2. Mi hoc phin : 3107082007

3. So tin chi : 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién nam thir 2
5. Phan bd thoi gian

- Lén 1ép : 45 tiét.

- Thyec tap phong thi nghiém : 0 tiét.

- Thuyc hanh : 0 tiét

- Ty hoc - 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan
Sau khi hoan tat hoc phan sinh vién c6 kha ning phan tich cac yéu td anh
huéng dén phan Gng ctia ngudi tiéu dung va doanh nghiép trudc cac tac nhan kich
thich cua moi1 truong va marketing.
Cung cap cho sinh vién cac khai niém marketing
Xay dyng hé thong marketing-mix (san pham, gia, phan phdi va chiéu thi).
8. M ta vin tit ndi dung hoc phan
Hoc phan cung cdp nhiing hiéu biét va kién thirc vé nhimng nguyén Iy
marketing va sy van dung chung vao thuc tién doanh nghiép nhu hé théng thong tin
va va nghién ctru marketing, méi trrong marketing va thi truong cac doanh nghiép;
Nhén dang nhu cau va hanh vi khach hang; phuong phéap luan nghién ciru marketing
va va nguyén 1y tng xir ciia doanh nghiép vdi thi trudng, gdm: cac chién lugc thi
truong, cic chinh sach marketing cin ban va t6 chitc quan tri marketing ctia doanh
nghiép
9. Nhiém vu cua sinh vién
Tham dy hoc va théo luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuit Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai li¢u hoc tap
- Sach, giao trinh chinh:
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- [1] PGS TS.Nguyén Minh Tuan , Gido trinh Marketing Cin ban, NXB Lao Dong
2012.

- Tai liéu tham khdo:

[1] GS.TS. Tran Minh Pao, Gido trinh Marketing Cén bdn, Nha xuét ban Dai Hoc
Kinh T¢€ Quoc Dan 2013.

[2]. TS. Nguyén Vin Hung, Gido trinh Marketing Cén ban, Nha xuat ban Kinh Té
Tp. HCM 2013.

[3]. Philip Kotler, Gary Armstrong (2009), Principles of Marketing 13e., Prentice
Hall.

11. Tiéu chuin danh gia sinh vién
Du lop: trén 70%
Thao luan theo nhom

Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi gitta hoc phdn

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién

12. Thang diém thi: Theo qui ché tin chi
13.Noi dung chi tiét hoc phan :

B Phén bo thoi gian :
T Noi d So Ghi
oraung tist | Li | Thuwe | Tw | chg
thuyet | hanh | hoc
1 | Nhap mon vé Marketing 2 2 4
2 T%u truong va hanh vi nguoi tiéu 4 4 8
dung
3 | San pham 6 6 12
4 | Gia 11 11 22
5 | Phan phoi 11 11 22
6 | Chiéu thi 11 11 22
Tong 45 45 90
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http://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Gary+Armstrong&search-alias=books&field-author=Gary+Armstrong&sort=relevancerank

CHUONG 1 : NHAP MON MARKETING

1.1 Giéi thiéu vé co s& xi hoi ciia Marketing — Pap wng nhitng nhu ciu ciia con
nguoi.

1.2 Mot s6 khai niém vé Marketing
1.2.1 Nhu cau

1.2.2 Mong mudn

1.2.3 Yéu cau

1.2.4 San pham

1.2.5 Trao d6i

1.2.6 Thuong vu

1.2.7 Thi truong

1.2.8 Marketing

1.3 N¢i dung co ban ciia Marketing

1.4 Mo6i truong Marketing

1.4.1 Khai niém

1.4.2 Phan loai

1.4.2.1 M1 truong vi mo

1.4.2.2 Moi trudong canh tranh

1.5 H¢ thong thong tin Marketing

1.5.1 Khai niém

1.5.2 Cac hinh thuc

1.5.2.1 Hé thong thu thap thong tin ndi bo
1.5.2.2 Hé thong tin tirc marketing

1.5.2.3 Hé théng phan tich hd tro quyét dinh
1.5.2.4 Hé théng nghién ctru marketing

CHUONG 2: THI TRUONG VA HANH VI TIEU DUNG
2.1 Thi trwong

2.1.1 Khai Niém

2.1.2 Phén loai thi truong

2.2 Hanh vi tiéu dung trong thj trudng hang tiéu dung (HTD)
2.2.1 Pinh nghia vé thi truong HTD

2.2.2 Khai niém vé hanh vi NTD
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2.2.3 Céc nhan t6 anh hudng dén hanh vi NTD
2.2.3.1 Véan hoa
2.2.3.2 Xa hoi
2.2.3.3 Canhan
2.2.3.4 Tam ly
2.2.4 Qui trinh quyét dinh mua hang
2.2.4.1 Nhan dang nhu cau.
2.2.4.2 Tim kiém thong tin.
2.2.4.3 Danh gia cac thay thé.
2.2.4.4 Quyét dinh mua.
2.2.4.5 Hanh vi sau khi mua.
2.3 Hanh vi tiéu dung trong thi truwdng sp cong nghiép
2.3.1 Khai niém
2.3.2 Dic diém
2.4 Chon thi trwong muc tiéu va dinh vi sin pham
2.4.1 Phan khuc thi truong:
2.4.1.1 Nhing nguyén tac can thiét trong viéc phan khiic thi trudng
2.4.1.2 Céc ti€u chi phan khtc thi truong
2.4.2 Chon thi truong muc tiéu
2.4.3 Pinh vi san pham:
2.4.3.1 Nhiing chién lugc tao vi tri san phém:
2.4.3.2 Lam thé nao dinh vi c6 hiéu qua?
CHUONG 3: SAN PHAM
3.1 San pham la gi ?
3.1.1 Pinh nghia
3.1.2 Cac thanh phan ctia mot san pham
3.1.3 Phan loai san pham
3.1.3.1 San phém lau bén, san phém khong bén va cac dich vu.
3.1.3.2 San pham tiéu dung
3.1.3.3 San pham cong nghiép
3.1.4 Chu ky s6ng cua san pham
3.1.4.1 Giai doan gidi thiéu.
3.1.4.2 Giai doan phét trién
3.1.4.3 Giai doan trudng
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3.1.4.4 Giai doan suy thoai
3.2 Nhan hi¢u san pham
3.2.1 Cac khai niém
3.2.1.1 Nhan hiéu
3.2.1.2 Tén nhan hiéu
3.2.1.3 Biéu tuong nhan hiéu
3.2.1.4 Nhén hiéu cau chimg
3.2.1.5 Ban quyén
3.2.2 Vai tro cua nhan hiéu
3.2.3 Y nghia ctia nhin hiéu
3.2.4 Nhiing diéu kién dé bao ho mot nhan hiéu
3.2.5 Nhing tiéu chi can tuan thi khi dat tén nhan hiéu.
3.2.6 Nhirng dac diém trong viéc dat tén nhan hiéu.
3.2.7 Chién lugc chon lya nhan hiéu
3.2.7.1 Mé rong chung loai (mé rong theo duong thang)
3.2.7.2 M6 rong nhan hi¢u
3.2.7.3 Pa nhan hiéu
3.2.7.4 Nhan hiéu mdi
3.2.8 Bao bi va cach déng goi san pham.
3.3 Hoach dinh va phat trién sin phim méi .
3.3.1 Dinh nghia.
3.3.2 Cac budc trong qua trinh dwa san pham mdi ra thi truong
3.4 Dich vu
3.4.1 Khai niém
3.4.2 Cac loai dich vu
CHUONG 4: GIA CA
4.1 Nhirng yéu to an dinh gia ca.
4.1.1 Céc yéu tb bén trong
4.1.1.1 Cac muc tiéu tiép thi
4.1.1.2 Chién luoc Marketing Mix
4.1.1.3 Chi phi
4.1.2 Cac yéu t6 bén ngoai
4.1.2.1 Thi trudng va lugng cau
4.2 Pinh vi
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4.2.1 Pinh gia bang cach cong 151 vao chi phi
4.2.2 DPinh gia theo gia tri

4.2.3 Dinh gia dya vao canh tranh

4.2.3.1 Pinh gia theo murc gia hién hanh
4.2.3.2 Pinh gia trén co s& du gia kin

4.3 Nhirng chién lugc 4n dinh gia .

4.3.1 Cac chién lugc dinh gia cho san pham méi
4.3.1.1 Chién luoc gia xam nhap

4.3.1.2 Chién luoc gia hot vang sita

4.3.2 C4c chién lugc dinh gia cho hdn hop Sp
4.3.2.1 Pinh gia cho diy san pham.

4.3.2.2 Dinh gia san phém tu chon

4.3.2.3 Pinh gia san pham kém theo

4.3.2.4 Pinh gia thtr pham hay san pham phu
4.4 Cac chién lugc diéu chinh gia

4.4.1 Pinh gia chiét khau va b6t gia

4.4.1.1 Chiét khau tién mat

4.4.1.2 Chiét khau s6 luong

4.4.1.3 Chiét khau chtic ning

4.4.1.4 Chiét khéu thoi vu

4.4.2 Pinh gia theo tam ly

4.4.3 Pinh gia dé quang céo

4.4.4 Pinh gia theo vung dia ly

4.4.4.1 Pinh gia gbc FOB

4.4.4.2 Pinh gia dong vén phi

4.4.4.3 Dinh gia theo vung

4.4.4.4 Pinh gia theo diém chuan

4.4.4.5 Dinh gia mién thu véan phi

4.4.5 Binh gia phan biét

4.5.1 Pinh gia theo nhom khéach hang

4.5.2 Pinh gia theo dang san pham

4.5.3 Dinh gia theo khu vuc

4.5.4 DPinh gia theo thoi gian

4.5 Piéu chinh gia
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4.5.1 Chu dong giam gia

4.5.1.1 Du thira nang luc san xuét.
4.5.1.2 Thi phan giam sut.

4.5.2 Chu dong tang gia

4.5.2.1 Nan lam phat chi phi

4.5.2.2 Nhu cau quéa mtrc

4.5.3 Phan ng cua nguoi tiéu dung
4.5.4 Phan mg ctia d6i thu canh tranh
CHUONG 5: PHAN PHOI

6.1 Phan phéi la gi ?

6.2 Ban chit ciia cac kénh phan phdi
6.2.1- Kénh phan phdi 1a gi?

6.2.2- Tai sao can nhitng nha phan phdi trung gian?
6.2.3- Cac chiic nang kénh phan phdi

6.3 Xac dinh chién lwgc phan phéi
6.3.1 Phan phéi tryc tiép hay qua trung gian?
6.3.2 Quan 1y kénh phéan phdi

6.3.3 Thiét ké mot hé thong phan phdi
6.4 Hanh vi va to chirc kénh phan phdi
6.4.1 Hanh vi ctia kénh

6.4.1.1 Xung dot ngang

6.4.1.2 Xung dot doc

6.4.2 To chitc kénh phan phdi

6.4.2.1 Kénh phan phdi truyén thong
6.4.2.2 Kénh phan phdi doc

6.4.2.3 Kénh phan phdi ngang

6.4.2.4 Heé thong da kénh

6.4.3 Cac diéu khoan va trach nhiém cua cac thanh vién trong kénh phan phdi

6.5 Ban 1é va ban si

6.5.1 Ban I¢

6.5.1.1 Khai niém

6.5.1.2 Céc hinh thtrc ban 1¢
- Ban 1¢ qua ctra hang

- Ban 1¢ khong qua ctra hang
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6.5.2 Ban si

6.5.2.1 Khai ni¢m

6.5.2.2 Cac hinh thtrc ban si

CHUONG 6 : CHIEU THI

6.1 Chiéu thi la gi ? (Promotion)

6.2 Cac thanh t6 ctia chién lwgc chiéu thi san pham
6.2.1 Cac muc ti€u chiéu thi san phém

6.2.2 Qua trinh truyén thong

6.2.3 Thiét 1ap ngan sach chiéu thi

6.2.3.1 Phuong phap can ctr vao kha nang.

6.2.3.2 Phuong phap tinh ty 1¢ trén doanh sb béan.
6.2.3.3 Phuong phap can bang canh tranh.

6.2.3.4 Phuong phap dya vao muc tiéu va cong viéc dé ra.
6.2.4 Cac cong cuy trong chiéu thi san pham hén hop
6.2.4.1 Quang cao

6.2.4.2 Xuc tién ban hang

6.2.4.3 Quan h¢ cong ching

6.2.4.4 Ban hang truc tiép

6.3 Lua chon cac cong cu chiéu thi sin pham
6.3.1 Loai san pham va thi trudong

6.3.2 Chién luogc day va chién luge kéo.

6.3.3 Giai doan san sang mua cta khach hang.

6.3.4 Cac giai doan trong chu ky séng ctia san pham.
6.4 Xay dung chwong trinh quang cao .

6.4.1 Muc ti€u quang cao

6.4.2 Cac diac diém ctua Thong diép quang céo.

6.4.3 Cac yéu to anh huong dén viéc lya chon phuong tién quang cio.
6.4.4 Lua chon phuong tién quang céo.

6.4.4.1 Béo chi

6.4.4.2 Tap chi

6.4.4.3 Thu goi truc tiép.

6.4.4.4 Truyén hinh

6.4.4.5 Radio

6.4.4.6 Quang cao ngoai troi
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1. Tén hoc phan . NGUYEN LY KE TOAN

2. M4 hoc phin ; 3107082005

3. S6 tin chi ; 3 (3,0,6)

4. Trinh d¢ : Danh cho sinh vién ndm thur 2
5. Phan bo thoi gian

- Lén 1op : 45 tiét

- Thyc tap phong thi nghiém : 0 tiét

- Thuc hanh : 0 tiét

- Tu hoc : 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha nang lam viécvoi kién thire tong quat
vé ké toan, tao nén tang dé sinh vién tiép thu hoc tap nghién ctru ké toan sau hon,
cao hon theo chuong trinh dao tao chuyén nganh ké toan bac dai hoc.

8. M ta van tit ndi dung hoc phan :

Nguyén 1y ké toan 1a Hoc phan thudc phan kién thirc co s nganh nham trang bi
cho sinh vién nhiing kié thirc co ban vé khai niém, dbi tuong, nguyén tac, chirc ning
nhiém vy, vai tro ciia ké toan; cac phuong phap ké toan va viéc van dung Cac
phuong phap ké toan vao qua trinh hoat dong chu yéu ctia mot don vi cu thé. Giup
cho sinh vién c6 kién thirc tong quét vé cong viée ké toan va nén tang dé hoc tiép
tuc cac hoc phén cao hon nhu : ké toan tai chinh doanh nghiép, ké toan quan tri.

9. Nhiém vu cua sinh vién

Tham du hoc va thao ludn, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuit Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Dulop: trén 70%

- Bai tdp: trén lop va ¢ nha

- Khdc: theo yéu cau ciia gidng vién
10. Tai li¢u hoc tap :

- Sach, giao trinh chinh

[1] PGS TS Tran Phudc, Gido trinh Nguyén Iy Ké toan, Nha XB Phuong Pong,
2012.

- Tai liéu tham khdo
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[1] V& Van Nhi, Gido trinh Ké toan dai cwong, Nha xuat ban Thong ke, 2004.
[2] Luat Ké toan, Nha XB Tai chinh, 2005.

[3] HE théng chuan muc ké toan Viét Nam, Nha XB Tai chinh, 2006.

[4] V6 Van Nhi, Gido trinh Nguyén ly Ké toan (Ly thuyét - Cau hoi trac nghiém -
Bai Tap Bai Giai - Luat ké toan & chuan luc chung), Nha xuat ban Giao thong Van
tai, 2010.

[5] PGS TS Tran Phuéc, Gido trinh Nguyén ly Ké toan (Ly thuyét - Cau hoi tric
nghiém - Bai Tap Bai Giai), Nha xuat ban Thong ke, 2012.

[6] TS. LE THANH HA & TS. TRAN THI KY, Gido trinh Nguyén ly K& toan, Nha
xuat ban Tai chinh, 2014.

[7]. Needles, Powers & Crosson (2012), Principles of Accounting 12e., South-
Western Cengage Learning.
11. Tiéu chuan danh gia sinh vién :

- Du lop: trén 70%

- Thao luan theo nhom

Tiéu ludn: khong

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién

12. Thang diém: Theo quy ché tin chi
13. Noi dung chi tiét hoc phén :

A Phén bo thoi gian )
TT Ndi dun o0 Ghi
o aung tiét | Li |Thye| Ty | chd
thuyet | hanh | hoc
1 C}luqng 1: Mot s0 van dé chung vé 3 3 6
ké toan
9 Chuong 2: Bang can d6i ké toan va 5 5 19
Béang Két qua hoat dong kinh doanh
3 | Chuong 3: Tai khoan va Ké toan kép 6 6 12
4 Chuong 4: Tinh gia cac doi tuong ké 6 6 12

toan
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5 | Chuong 5: Chtng tir — Kiém ké 6 6

12

Chuong 6: S6 ké toan — hinh thirc ké
toan

16

Chuong 7: Ké toan cac qué trinh

SXKD chi yéu trong doanh nghiép 10 10

20

Téng 45 45

90

CHUONG 1: MOT SO VAN PE CHUNG VE KE TOAN
1.1 Khai niém vé ké toan:

1.1.1 Kétoan

1.1.2 Ké to4n tai chinh

1.1.3 Ké toan chi phi

1.1.4 Ké toan quan tri

1.2 Poi twong :

1.2.1 Dbi tuong ké toan.

1.2.2 Péi tuong sir dung thong tin ké toan.
1.3 Vai tro - Chirc ning - Nhiém vu ciia ké toan:
1.3.1 Vai tro.

1.3.2 Chtic nang.

1.3.3 Nhiém vu.

1.4 Cac nguyén tic co ban ké toan:

1.4.1 Co s¢ don tich

1.4.2 Gia gbc

1.4.3 Hoat dong lién tuc

1.4.4 Phu hop

1.4.5 Nhat quan

1.4.6 Than trong

1.4.7 Trong yéu

1.5 Cac yéu cu co ban ké toan:

1.5.1 Trung thuc

1.5.2 Khach quan

1.5.3 D& hicu

1.5.4 Pay du
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1.5.5 Kip thoi

1.5.6 So sanh duoc

1.6 Cac phuong phap ké toan :

1.6.1 Phuong phap 1ap chimg tir ké toan.

1.6.2 Phuong phap tinh gia cac ddi twong ké toan.
1.6.3 Phuong phép can dbi ké toan.

1.6.4 Phuong phap tai khoan ké toan.

1.6.5 Phuong phap ké toan kép

1.6.6 Phuong phap tinh gia thanh

1.6.7 Phuong phap kiém ké

1.6.8 Phuong phap Bao cdo ké toan

1.7 Gi6i thiéu Luat ké toian va Chuan muec ké toin Viét nam

CHUONG 2 : BANG CAN bOI KE TOAN VA BANG KET QUA HOAT DONG
KINH DOANH

2.1 Bang can d6i ké toan.

2.1.1Khai niém Bang can ddi ké toan

2.1.2 Muyc dich Bang can d6i ké toan

2.1.3 Nbi dung va két cau

2.1.4 Cac truong hop thay doi ciia Bang can ddi ké toan
2.2 Bang két qua hoat dong kinh doanh.

2.2.1 Khai niém Bang két qua hoat dong kinh doanh
2.2.2 Muyc dich Béng két qua hoat dong kinh doanh
2.2.3 Noi dung va két cau

CHUONG 3 : TAI KHOAN VA KE TOAN KEP
3.1 Tai khoan

3.1.1 Khai niém :

3.1.2 Noi dung va két cu tai khoan

3.1.3 Phan loai tai khoan ké toan

3.1.4 Nguyén tac ghi chép vao tai khoan

3.1.5 Hé thong tai khoan ké toan Viét Nam.

3.2 Ké toan kép

3.2.1 Khai niém
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3.2.2 Cach ghi chép vao tai khoan ké toan:

Ghi don .

Ghi kép.

Nguyén tic ghi kép.

Dinh khoan ké toan.

Dinh khoan gian don.

Dinh khoan phuc tap.

3.2.3 Cac mdi quan hé cua tai khoan

Quan hé ghi chép giita tai khoan tong hop va tai khoan chi tiét.
Méi quan hé giira Bang can d6i ké toan va tai khoan ké toan
Moi quan hé giita Bang két qua hoat dong kinh doanh va tai khoan ké toan

CHUONG 4 : TINH GIA CAC POI TUQNG KE TOAN
4.1 Khai niém va y nghia ciia phwong phap tinh gia.

4.2 Nguyén tic tinh gia mot s6 doi twong ké toan chii yéu
4.2.1 Tai san ¢ dinh.

4.2.2 Vat tu - Hang hoa.

4.2.3 Céac loai chung khoan.

4.2.4 Ngoai té.

CHUONG 5 : CHUNG TU KE TOAN VA KIEM KE
5.1 Chirng tir ké toan:

5.1.1 Khainiém .

5.1.2 Y nghia va tac dung ctia chtng tir ké toan.

5.1.3 Tinh chét phép 1y cia chtng tir ké toan

5.1.4 Phan loai chimg ttr.

5.1.5 Mot s6 quy dinh va nguyén tic vé 1ap, luan chuyén va luu trit chimg tir ké
toan

5.2 Kiém keé:

5.2.1 Khai niém.

5.2.2 Céc loai kiém ké.

5.2.3 Phuong phép kiém ké.

5.2.4 Vai trd cua ké toan trong kiém ke.
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CHUONG 6 : SO KE TOAN VA HINH THUC KE TOAN
6.1 S6 ké toan:

6.1.1 Khai niém.

6.1.2 Y nghia cta s6 ké toan.

6.1.3 Cac loai sb ké toan.

6.1.4 Cach ghi s6 ké toan.

6.1.5 Cach stra sai s ké toan.

6.2 Hinh thuc ké toan:

6.2.1 Khai niém

6.2.2 Céc hinh thirc ké toan

6.2.2.1 Hinh thtrc nhat ky chung.
6.2.2.2 Hinh thirc chimg tir ghi s0.
6.2.2.3 Hinh thirc nhat ky - so Céi.
6.2.2.4 Hinh thtrc nhat ky - ching tur.

CHUONG 7 : KE TOAN CAC QUA TRINH SAN XUAT KINH DOANH

CHU YEU TRONG DOANH NGHIEP

7.1 Ké toan trong doanh nghiép san xuat

7.1.1 Khéi niém doanh nghiép san xuét

7.1.2 Nhiém vu cta ké toan doanh nghiép san xuét

7.1.3 K& toan céc yéu tb chi phi co ban ctia san xuat

7.1.3.1 Ké toan nguyén vat liéu va cong cu, dung cu

7.1.3.2 Ké toan tién luong va cac khoan trich theo luong

7.1.3.3 K¢ toan tai san o dinh

7.1.3.4 Ké toan tap hop chi phi va tinh gi4 thanh san pham
7.1.3.5 K& toan tiéu thy thanh pham va xéac dinh két qua tiéu thu
7.2 Ké toan trong doanh nghiép thuong mai va dich vu

7.2.1 Khai niém vé thwong mai, dich vu

7.2.2 Nhiém vu cua ké toan doanh nghi¢p thuong mai — dich vu.
7.2.3 Ké toan mua hang

7.2.4 Ké toan ban hang

7.2.5 Ké toan chi phi ban hang va chi phi quan Iy

7.2.6 Ké toan xac dinh két qua kinh doanh
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1. Tén hoc phan : PIA LY KINH TE VIET NAM
2. Mi hoc phan : 3107082011
3. S6 tin chi :3(3,0,6)
4. Trinh d¢ : Danh cho sinh vién nam thir 2
5. Phan b thoi gian

- Lén 16p : 45 tiét

- Thyc hanh phong thi nghiém: 0 tiét.

- Thyc hanh © 0 tiét.

- Ty hoc 1 90 tiét.

6. Dicu kién tién quyét : khong
7. Muc tiéu ciia hoc phan
Sau khi hoan tat hoc phan sinh vién c6 kha ning lam viéc véi nhiing kién
thirc co ban vé khong gian kinh té — x4 hoi, to chuc lanh tho, cling nhu cac yéu td co
tac dong dén viéc hinh thanh hé théng lanh thd ctia mot quéc gia. ..
8. MO ta vin tit ndi dung hoc phan
Hoc phan PLKT bao gdm cac van dé 1y luan co ban lién quan dén viéc to chirc
sép xép cac hoat dong kinh té — x4 hoi cuia mot quéc gia, hodc khu vuc; va thuc tién
thuc hién céc cong tac néu trén. Noi dung co ban ctia Hoc phan nay 1a gitp cho sinh
vién 1am quen véi viéc danh gia so bo cac tiém luc kinh té, xa hoi, va vai trd ctia nd
dbi voi su phat trién cta cac qudc gia.
9. Nhiém vu cua sinh vién
Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh caa nha trudng.
- Du lop: trén 70%
- Bai tap: trén I0p va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap
- Sach, giao trinh chinh
- [1] TS Tran Vin Thong; Pia Ly Kinh Té Viét Nam, NXB Théng ké, 2003.
- Tai liéu tham khdo:
-[1] PGS. Vian Thai , Dia ly kinh té Viét Nam, NXB Gido duc , 1999.
-[2] TS. Nguyén Purc Tuan, Pia Iy kinh té hoc, NXB Thdng ké, 2004.
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- [3] Cha bién: Vi Tuin Anh - Nhitng con rong 1am bénh - NXB Khoa hoc Xa hdi,
2005.
11.Tiéu chuin danh gia sinh vién
- Du lop: trén 70%
Thao ludn theo nhom

Tiéu ludn: khong
Kiém tra thuong xuyén

Thi giita hoc phan
Thi két thiic hoc phan.
Khdc: theo yéu cdu cia gidang vién

12. Thang diém thi: Theo quy ché tin chi
13. Noi dung chi tiét hoc phan :

, Phan b6 thoi gian ]
T No6i d So Ghi
oraung tist | Li | Thwe | Tw | chg
thuyét | hanh | hoc
1 | Pbi tugng nghién ctru ctia DPLKT 2 2 4
2 Cac nguodn lyc KT-XH cua Viét 5 5 10
Nam
3 L}; luan co ban vé t6 churc Ianh 5 5 10
tho
4 H¢ thong 1anh thé KT-XH Viét 10 10 20
Nam
5 ToA’chlf.’c lapll tho cac nganh san 11 11 29
xuat cua Viét Nam
Viét Nam trong tong thé kinh té
6 thé gii va khu vuc Pong Nam A 10 10 20
Tong 45 45 90

CHUONG 1 : POI TUQNG NGHIEN CUU CUA PLKT
1.1  Déi twong va ndi dung nghién ciru cia DPLKT

1.2 Nhiém vu nghién ctru cia PLKT

1.3  Phuong phap nghién ctru cia DPLKT
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CHUONG 2 :CAC NGUON LUC KT - XH CUA VIET NAM
2.1.  Khai niém

2.1.1 Tong luc québc gia

2.1.2 Moi truong

2.1.3 Tai nguyén thién nhién

2.2 Cac ngué)n luc tu nhién cua Viét Nam
2.2.1 Vitridialy

2.2.2 Khi hau

2.2.3 Thuy van

2.3 Datdai

2.3.1 Rung

2.3.2 Bién

2.3.3 Khoang san

2.4 Nguén nhan luc cia Viét Nam

2.4.1 S6 lwong ngudn nhan lyc

2.4.2 Chat lugng ngudn nhan lyuc

2.4.3 Phan bb ngudn nhén luc

CHUONG 3 :LY LUAN CO BAN VE TO CHUC LANH THO

3.1 Phan bd san xuit

3.1.1 Cac nguyén tic chung vé phan bd san xuét
3.1.2 Xac dinh vung thi truong

3.2 Phan ving kinh té

3.2.1 Vung kinh té

3.2.1.1 Khai niém vung kinh té

3.2.1.2 Noi dung ving kinh té

3.2.2 Phan ving kinh té

3.2.2.1 Céc nguyén tic phan ving kinh té
3.2.2.2 Hé thong phan vi ving kinh té

CHUONG 4: HE THONG LANH THO KT-XH VIET NAM
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41 Pic diém phat trién kinh té Viét Nam hién nay
4.2 Qua trinh hinh thanh ving va cac quan diém phéan ving kinh té & Viét Nam
43 Hé théng lanh thoé KT — XH Viét Nam hién nay

CHUONG 5 : TO CHUC LANH THO CAC NGANH SX VIET NAM
5.1 Pic diém chung vé t6 chirc cac nganh sx Viét Nam

5.1.1 Nganh néng nghiép

5.1.2 Nganh cong nghiép

5.1.3 Nganh dich vu

5.2  Dic diém riéng vé to chirc lanh thd cac don nganh

5.2.1 Nganh ndng nghi¢p

5.2.2 Nganh cong nghiép

5.2.3 Nganh dich vu

CHUONG 6: VIET NAM TRONG TONG THE KINH TE THE GIOI VA
KHU VUC PONG NAM A

6.1 Tong thé kinh té thé gidi ngay nay

6.1.1 Toan canh

6.1.2 Cac tiéu thirc xac dinh mirc @6 phat trién kinh té cac nudc

6.1.3 Cac nhom nudc trén thé gisi

6.2 Cac to chirc lién két quéc té dic thu theo khu vuc

6.2.1 Nguyén nhan hinh thanh céc lién két quéc té

6.2.2 Cac muc do lién két qubc té

6.2.3 Céc t6 chuc lién két qudc té theo khu vuc

6.3  Viét Nam trong tong thé kinh té thé gidi va khu vuc Pong Nam A
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Tén hoc phan  : TIN HQC UNG DUNG NGANH QTKD

1. M3 hoc phan 3107082009

2. S0 tin chi : 3(1,4,6)

3. Trinh d¢ : Danh cho sinh vién ndm thu 1
4. Phan bd thoi gian

- Lénlop - 15 tiét

- Thuc hanh phong thi nghiém : 0 tiét

- Thuc hanh 60 tict

- Tuhoc - 90 tiét

5. Piéu kién tién quyét : Khong
6. Muc tiéu ciia hoc phan
Cung cip cho sinh vién nhimg kién thirc co ban vé soan thao vin ban vin phong
MS. Word, sir dung cac ham va thiét 1ap bang tinh Excel. Lam cac bao cio thuyét
trinh bang phan mém Powerpoint va cach sir dung Internet. Sau khi hoc mén nay
sinh vién c6 thé tu minh thiét ké mot chuong trinh quan 1y va tung dung tin hoc tai
noi lam viéc.
7. M6 ta vin tit ndi dung hoc phan

Hoc phan trang bi cho sinh vién khdi nganh toan nhimg kién thirc co ban vé tin
hoc xét trén quan diém cua nguoi tng dung. Hoc phan dé cap dén 5 khoi kién thuc:
1/ Mot s6 van dé co ban vé tin hoc va may tinh. 2/ Cac hé diéu hanh. 3/ Soan thao
van ban trén may tinh. 4/ Str dung bang tinh excel. 5/ St dung cac dich vu co ban
ciia INTERNET. Hoc phan sé& gitp sinh vién nang cao k¥ ning st dung may vi tinh
va cac phan mém cong dung nhat.
8. Nhiém vu cua sinh vién

Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Ty Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cdu cia giang vién
9. Taili¢u hoc tap
- Sach, giao trinh chinh:

[1] Tap thé gido vién khoa Quan tr1 Kinh doanh, Gido trinh Tin hoc tng dung,
Luu hanh ndi bg, 2012.
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- Tai liéu tham khdo:

[1] Tran Vin Thang, Hudng dan thuc hanh ké toan trén Excel ctia, NXB Thong Ké
[2] Ong Vian Thong ,Hudng dan thuc hanh Excel cua, NXB Théng Ké.

[3] Misty E. Vermaat (2013), Microsoft Office 2013: Introductory , Cengage
Learning.

[4] Gido trinl} Tu hoc Microsoft Excel, NXB Giao Thong Van Tai, 2007.

10. Tiéu chuan danh gia sinh vién

- Du lop: trén 70%

- Thao luan theo nhom

- Tiéu ludgn: khéng

- Kiém tra thuong xuyén

- Thi gitta hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidng vién

12. Thang diém thi: Theo quy ché tin chi

13. Noi dung chi tiét hoc phén :

N Sé P’han bo thoi gian Ghi
T Noi dung gt | L1 | Thwe | Tu | oy
thuyeét | hanh | hoc

1 | Chuong 1: MS.Word 12 4 16 24
2 | Chuong 2: MS.Excel 18 6 24 36
3 | Chuong 3: Powerpoint 9 3 12 18
4 | Chuong 4: Internet 6 2 8 12
Tong 45 15 60 90

Phan 1: MS. Word

BAI MO DAU

1. Gidi thiéu phan mém Microsoft Winword
2. Cach khoi dong

3. Moi truong lam viéce

4. Tao mot tai li€u maéi

5. Ghi tai li¢u 1én dia
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6. M& tai liéu da ton tai trén dia
7. Thoat khdi méi truong lam viée

CHUONG 1 : SOAN THAO CO BAN

1.1. MOT SO THAO TAC SOAN THAO CO BAN
1.1.1. Nhap van ban

1.1.2. Thao téc trén khdi van ban

1.1.3. Thiét lap Tab

1.2. CAC KY NANG PINH DANG VAN BAN
1.2.1. Binh dang don gian

1.2.2. Binh dang doan van ban

1.3. THIET LAP BULLETS VA NUMBERING
1.3.1. Thiét lap Bullets

1.3.2. Thiét 1ap Numbering

1.4. SOAN THAO CONG THUC TOAN HQC
1.5. CHIA VAN BAN THANH NHIEU COT
1.5.1. Chia cOt van ban

1.5.2. Stra lai dinh dang

1.6. TAO CHU CAI LON PAU POAN VAN BAN
1.6.1. Cach tao

1.6.2. Biéu chinh chir cai 16n ¢ dau doan

1.7. TAO VA QUAN LY CAC STYLE

1.7.1. Tao mot Style

1.7.2. Gan Style cho mau di dugc dinh dang
1.7.3. Piéu chinh Style

1.7.4. Quan ly cac Styles

1.8. TIM KIEM VA THAY THE VAN BAN
1.8.1. Tim kiém vin ban

1.8.2. Tim va thay thé van ban

1.9. TINH NANG AUTOCORRECT

1.9.1. Thém mot tir viét tat

1.9.2. Xo4a di mot tir viét tat

1.9.3. Cac tuy chon vé stra 15i chinh ta

1.10. Chén ky tuy dac biét
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1.10.1. Chén ky tu dic biét
1.10.2 Gan t6 hop phim néng cho ky tu dic biét
1.10.3 Gan tir viét tat cho ky tu dic biét

Cau hoi va bai tap Chuong 1

CHUONG 2 : BANG BIEU
2.1. TAO CAU TRUC BANG
2.1.1. Chen bang méi

2.1.2 Sira ciu triic bang
2.1.3Trdén 6

2.1.4 V¢ bang

2.2 PINH DANG BANG BIEU
2.2.1 Dinh dang dir liéu trong 6
2.2.2 Té nén, ké vién

2.3 TINH TOAN TREN BANG
2.3.1 Tinh tong

2.3.2 Tinh trung binh cong

2.4 SAP XEP DU LIEU TREN BANG
Céau héi va bai tap Chuong 2

CHUONG 3: DO HOA

3.1 VE KHOI HINH PON GIAN

3.1.1 Sur dung cac mau hinh don gian
3.1.2 Sir dung cac khdi hinh AutoShape
3.1.3 DPinh dang hinh v&

3.1.4 Lam vi¢c tap hop cac hinh vé

3.2 TAO CHU NGHE THUAT

3.2.1 Chén chit ngh¢ thuat

3.2.2 Hiéu chinh

3.3 CHEN ANH LEN TAI LIEU

3.3.1 Chén anh tir mot tép tin

3.3.2 Chén anh ttr thtr vién anh Clip Gallery
3.3.3 Chup anh tir man hinh vao tai liéu
Cau hoi va bai tap Chuong 3
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CHUONG 4: IN AN

4.1 Qui trinh dé in 4n

4.2 Tinh nang Page Setup

4.3 Tiéu dé dau, tiéu dé cudi trang
4.4 Cheén sb trang tu dong

4.5 Xem tai li€u trudc khi in

4.6 In 4n tai lidu

Cau hoi va bai tap chuong 4

CHUONG 5: TRON TAI LIEU

5.1 Khai ni¢m vé tron tai ligu

5.2 Chuén bi dit li¢u

5.3 Soan mau tai liéu tron

5.4 Kich hoat tinh nang mail merge

5.5 Cac biéu twong thudng dung trén thanh mail merge.
Céau hoi va bai tap chuong 5

CHUONG 6: MOT SO UNG DUNG KHAC CUA WORD
6.1 TINH NANG BEM TU

6.2 BAO VE TAI LIEU

6.2.1 Bao vé khi mé tép tai li¢u

6.2.2 Bao v¢ khi stra ndi dung tai liéu
6.3 HOP THOAI OPTIONS

6.3.1 Thé View

6.3.2 Thé General

6.3.3 Thé Spelling & Grammar

6.3.4 Thé File Locations

6.4 LAM VIEC VOI MACRO

6.4.1 Tao Macro

6.4.2 St dung Macro da tao duoc
Céau hoi va bai tap chuong 6
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Phin 2: MS. Excel

CHUONG 1: KHOI DPONG VA MAN HINH EXCEL
1.1 KHOI PONG

1.2 MAN HINH

1.2.1 Céch thanh phan ctia man hinh Excel

1.2.2 Céc thanh phan cuta cira s6 Bang tinh

1.2.3 Dich chuén con tré 6 trong bang tinh theo mot trong cac cach sau
1.3 RA KHOAI EXCEL

CHUONG 2 : CAC THAO TAC VOI BANG TINH
2.1 Luu (ghi) bang tinh 1én dia

2.2 M6 bang tinh da c6 trén dia

2.3 Dong bang tinh

2.4 Cheén thém mdt bang tinh

2.5 Xo4 bot 1 bang tinh

2.6 Boi tén bang tinh

2.7 Sao chép / chuyén mot bang tinh

2.8 Tach bang tinh

2.9 An va hién lai 1 bang tinh

2.10 Bao v¢ bang tinh

2.11 Chon nhiéu bang tinh

CHUONG 3: XU LY DU LIEU TRONG BANG TiNH
3.1 CAC KIEU DU LIEU

3.1.1 Dang chudi (Text)

3.1.2 Dang s6 (Number)

3.1.3 Dang cong thirc (Formulas)

3.1.4 Dang ngay (Date), gid (Time)

3.2 CAC TOAN TU TRONG CONG THUC

3.2.1 Toan tir s6

3.2.2 Toén tir chudi

3.2.3 Toan tur so sanh

3.3 NHAP DU LIEU

3.3.1 Dit liéu bat ky

3.3.2 Dit liéu trong cac 6 giéng nhau

3.3.3 Dt liéu trong cac 6 tuan theo mot quy luat
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3.3.4 Dit Liéu Kiéu Cong Thirc

3.3.5 Cong thirc mang

3.4 SUA, XOA DU LIEU

3.4.1 Xoa

3.4.2 Stra

3.5 CAC THAO TAC VOI KHOI

3.5.1 Panh déu (chon) khéi

3.5.2 Copy, x04, dan khdi dung bo nhé dém
3.5.3 Copy, chuyén khdi dung chudt

3.6 XU LY O, COT, HANG TRONG BANG TINH
3.6.1 Thay doi kich thudc cot, hang

3.6.2 Chen thém cdt, hang, 6

3.6.3 Xoa cot, hang, O

3.6.4 Chuyén hang thanh cot va nguoc lai
3.6.5 An/hién Cot / hang

3.6.6 C dinh cot, hang tiéu dé

3.7 PINH DANG DU LIEU

3.7.1 Pinh dang ky tu

3.7.2 Pinh dang s6

3.7.3 Bé an (che di) cac con sb 0

3.7.4 Canh bién (dong hang)

3.7.5 K¢ khung

3.7.6 To mau

3.7.7 Pinh dang tu dong

3.8 DAT TEN CHO O

3.8.1 Pt tén cho 6 hay nhom 6 bang tay
3.8.2 Pat tén theo tiéu dé ctia cot hay hang (tu dong)
3.8.3 Dan tén vao cong thurc

3.8.4 Vé nhanh mot 6 (hay mién) di duoc dit tén
3.8.5 Xoa tén

3.9GHI CHUCHO O

3.9.1 Tao ghi chu

3.9.2 Xem, Sura, Xoa cac ghi chu

3.10 BAO VE O
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CHUONG 4 : HAM TRONG EXCEL
4.1 QUY TAC SU DUNG HAM

4.2 NHAP HAM VAO BANG TINH
4.2.1 GO tur ban phim

4.2.2 Dung biéu tugng Function Wizard
4.2.3 Dung Menu

4.3 MOT SO HAM THUONG DUNG
4.3.1 Ham ngay thang

4.3.2 Ham ky tu

4.3.3 Ham toan hoc

4.3.4 Ham logic

4.3.5 Ham thong ké

4.3.6 Ham Tim Kiém Va Tham Chiéu

CHUGNG 5 : PO THI

5.1 CAC BUGC TAO PO THI MOI
5.2 THIET LAP LAI PO THI

5.3 CHINH SUA PO THI

5.3.1 Chinh stra cac ddi tugng

5.3.2 B6 sung / bo duong keé ludi
5.3.3 B0 sung thém duodng biéu dién

5.4 PO THI KIEU PEN CHIEU (SLIDESHOW)

5.4.1 Tao do thi kiéu dén chiéu
5.4.2 Stra do thi kiéu dén chiéu
5.4.3 Trinh dién d6 thi kiéu dén chiéu

CHUONG 6 : KIEU TRINH BAY

6.1 TAO MOT KIEU TRINH BAY MOI
6.2 AP DUNG MOT KIEU TRINH BAY

6.2.1 Dung Menu
6.2.2 Dung thanh cong cu

CHUONG 7 : MACROS
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7.1 Ghi mdt macro moi

7.2 Gan macro cho thanh cong cu
7.3 Chay macro

7.4 X0a macro

CHUONG 8 : QUAN TRI DU LIEU

8.1 KHAI NIEM CO BAN

8.2 SAP XEP DU LIEU

8.3 LOC DU LIEU

8.3.1 Cac yéu td co ban

8.3.2 Loc tu dong (Auto Filter)

8.3.3 Loc nang cao (Advanced Filter)

8.4 CAC HAM CO SO DU LIEU(CSDL)

8.5 TONG KET THEO NHOM

8.5.1 Tong két thao mot loai nhom(SubTotal):
3.5.2 Tong két theo nhiéu loai nhém(Pivottable- Bang Téng Hop):

CHUONG 9 : TRINH BAY TRANG

9.1 CHON CO GIAY, HUONG IN

9.2 PAT LE

9.3 TAO TIEU DE PAU / CUOI TRANG

9.3.1 Chon tiéu dé dau /cudi trang theo mau

9.3.2 Tu tao tiéu dé dau /cudi trang

9.4 CHEN /XOA DAU NGAT TRANG

9.4.1 Chén dau ngat trang doc va ngang

9.4.2 Chi chén mot ddu ngat trang ngang

9.4.3 Chi chén mét dau ngat trang doc

9.4.4 Xoa mot ddu ngat trang

9.4.5 Xoa tat ca cac dau ngat trang

9.5 LAP LAI TIEU BE CUA BANG TINH KHI SANG TRANG
9.6 KHONG IN LUOI CO SAN CUA BANG TINH

CHUONG 10 : IN AN
CHUONG 11 : LAM VIEC VOI NHIEU BANG TINH
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CHUONG 12 : TRAO DOI THONG TIN VOI WORD
12.1 Chuyén céc két qua cua Excel cho Word
12.2 Chuyén bang di gd bang Word cho Excel

Phin 3: MS. POWERPOINT

GIOI THIEU POWERPOINT
CHUONG 1: TRINH DIEN DON GIAN
1.1 Cach khoé1 dong Powepoint

1.2. Tao mot trinh dién méi

1.3. Trinh dién slide

1.4. Ghi tép trinh dién Ién dia

1.5. Mo tép trinh dién d4 ton tai trén dia
1.6. Thoat khoi moi1 truong lam viéce

CHUONG 2: : XAY DUNG CAC SLIDE
2.1 QUAN LY CAC SLIDES

2.1.1 Thém mot Slide

2.1.2 Di chuyén dén céc Slides

2.1.3 Xoa mot slide

2.2 DPUA THONG TIN LEN SLIDE

2.2.1 Chén van ban, hinh vé

2.2.2 Chén hinh anh, 4m thanh

2.2.3 Chen bang

2.2.4 Tao tiéu dé dau, tiéu dé cudi

2.2.5 Mau sic cho céc thanh phan trén slide (Color scheme)
2.3 THIET LAP HIEU UNG TRINH DIEN
2.4 CUA SO SORTER

2.5 KY THUAT TRINH DIEN

2.6 IN AN

2.6.1 Binh dang trang in

2.6.2 In 4n

CAU HOI VA BAI TAP CHUONG 2

CHUONG 3: : SUDUNG CAC TEMPLATE VA THIET LAP SLIDE
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MASTER

3.1 Str dung cac dang mau slide dinh dang san (template)
3.2 Slide master

Cau hoi va bai tap chuong 3

Mot s6 thuat ngir tiéng anh

Phan 4: Internet

CHUONG 1: GIOI THIEU VE INTERNET

1.1. INERTNET LA GI?

1.2. CAC DICH VU CUA INTERNET :

1.3. PANG KY SU DUNG INTERNET :

1.4. PE TRUY CAP INTERNET BAN CAN Gi ?
1.5. CACH KET NOI VAO INTERNET:

1.6. MICROSOFT INTERNET EXPLORER.
1.6.1 Thanh tiéu dé Tilte Bar:

1.6.2 [ Menu] FILE

1.6.3 [Menu] EDIT

1.6.4 [Menu]VIEW

1.6.5 [Menu] FAVORITES

1.6.6 [Menu] TOOLS

1.6.7 Thanh Céng Cu Biéu Tugng Toolbar Buttons
1.6.8 Thanh Dia Chi Address Bar

CHUONG 2: SU DUNG CAC DICH VU TREN INTERNET
2.1 St dung thu dién tir trén Internet

2.2 Str dung yahoo!mail

2.3 Str dung yahoo!messenger:

2.4 Str dung webcam :

2.5 St dung voice chat

2.6 Gidi thiéu chat icq :

2.7 Gidi thiéu outlook express :
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Tén hoc phan  : QUAN TRI DU AN PAU TU

1. M3 hoc phan : 3107083020
2. S6 tin chi : 3(3,0,6)
3. Trinh d¢ : Danh cho sinh vién nam thir 2
4. Phan bd thoi gian
- Lén 1op : 45 tiét
- Thyc hanh phong thi nghiém : 0 tiét
- Thuc hanh : 0 tiét
- Tu hoc - 90 tiét.

5. Picéu kién tién quyét : khong
6. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha ning lam viéc voi nhitng kién thirc co
ban vé thanh 1ap du an dau tu va phan tich dy an dau tu dé tir 46 xem xét nén dau tu
cai gi? O dau? vao thoi diém nao va véi qui mo ra sao ...Ddng thoi biét cach tién
hanh kiém tra, giam sat cac hoat dong trong du an nham dat hiéu qua cdo nhat.
7. M6 ta van tit ndi dung hoc phén

Hoc phan Quan tri du 4n dau tu bao gom cac van dé 1y luan co ban lién quan dén
hoat dong dau tu trong doanh nghiép. Noi dung co ban ciia Hoc phan nay 1a nghién
clru cac bude dé thanh 1ap du an dau tu va cac chi tiéu co ban dé quan tri dy an dau
tu va quan tri du 4n dau tu tir 6 sinh vién c6 thé ra quyét dinh chip nhan dau tu
vao du an hay khong.
8. Nhiém vu cua sinh vién

Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Du lop: trén 70%

- Bai tdp: trén lop va ¢ nha

- Khdc: theo yéu cau ciia gidng vién
9. Tai li¢u hoc tap
- Sach, giao trinh chinh:
- [1] PGS.TS. Tir Quang Phuong, Quén tri du an, NXB Pai Hoc Kinh Té Qudc
Dan, 2014.

- Tai liéu tham khdo:
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- [2] Vii Cong Tuén, Tham dinh du 4n dau tu, Nha xuét ban Thanh phd HO Chi
Minh, 1999
- [3] Binh Thé Hién,Excel tng dung trong quan trj tai chinh, Nha xuit ban Théng
ké, 2002
- [4] PGS.TS V& Thanh Thu, Quan trj du 4n dau tu trong nude va qudc té,Nha xuat
ban Thong ké ,1996.
- [5] TS.Nguyén Xuan Thuy va cong su, Quan tri du an dau tu, NXB Thing Ké,
2009.

- [6] Greg Horine (2012), Project Management Absolute Beginner's Guide 3e., Que
Publishing.

10. Tiéu chuan danh gia sinh vién

Du lop: trén 70%

Thao ludan theo nhom

Tiéu ludn: khéng

Kiém tra thuwong xuyén

Thi giita hoc phan

Thi két thiic hoc phan.

Khdc: theo yéu cdu cia giang vién

11. Thang diém thi: Theo quy ché tin chi

12. Noi dung chi tiét hoc phan :

) Phin bb thoi gi .

TT Ndi dun >0  Trnee | 1a | G

P auns tiét | L1 | Thwel Tuw | cpg

thuyet | hanh | hoc
1 | Co sé phuong phap luan 6 6 12
2 | Thiét 1ap du an 12 12 24
3 Tham dinh du an dau tu va kiém 15 15 30
tra.
4 | Quan Iy dy an dau tu 12 12 24
Tong 45 45 90
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CHUONG 1: CO SO PHUONG PHAP LUAN

1.1
1.1.1
1.1.2
1.1.3
1.2
1.2.1

Khai niém dau tw, dw 4n dau tw va quén tri du 4n dau tu.
Du an dau tu

Pau tu.

Quan tri du an dau tu.

Phan loai dau tu:

Phan loai theo chirc ning quan trji vén dau tu

1.2.1.1 Pau tu truc tiép

1.2.1.2 Pau tu gian tiép

1.2.2

Phan loai theo nguon von

1.2.2.1 Vén trong nudc

1.2.2.2 Vén ngoai nude

1.2.3
1.2.4
1.3

1.3.1
1.3.2
1.3.3
1.4

1.5

1.6

1.6.1
1.6.2
1.6.3
1.6.4
1.6.5
1.6.6
1.6.7

Phan loai theo nd1 dung kinh té

Phéan loai theo muc tiéu dau tu

Phén loai du 4n dau tw

Du an nhom A

Du an nhom B

Dy an nhom C

Muc tiéu ciia quan tri du an dau tw.

Dong ngan luu ( cash flow )

Gia tri theo thoi gian ciia tién té

Gia trj tuong lai ctia khoan tién don ( future value )

Gia tri hién tai cua khoan tién don ( present value )

Gia trj tuong lai ctia loat tién bang nhau ( future value annuity )
Gia tri hién tai cta loat tién bang nhau (present value annuity )
Lich tra ng déu hang nam

Truong hop suat chiét khau bat dong

Gia tri dong ngan luu tai thoi diém bat ky

CHUONG 2 : THIET LAP DU AN

2.1
211
2.1.2
2.2

Vai tro cua du an dau tw

Vai tro cta du 4n dau tu

Yéu cau cta dy an dau tu

Cac buwdc hinh thanh va trién khai du an dau tw
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22.1

Giai doan tién dau tu (chuén bi du an dau tu)

2.2.1.1 Nghién ctru co hdi dau tu
2.2.1.2 Nghién ctru tién kha thi
2.2.1.3 Nghién ctru kha thi
2.2.1.4 Ra quyét dinh dau tu

2.2.2

Giai doan dau tu

2.2.2.1 Ky két hop ddng
2.2.2.2 Thiét ké chi tiét
2.2.2.3 Thuc hién du an

2.2.3
2.3

2.4

24.1
24.2
243
244

banh gid hau du an

Bo cuc ciia mot du an dau tu kha thi

Nghién ciru mét s6 ndi dung chii yéu ciia du an kha thi
Nghién ctru thi truong

Nghién ctru ndi dung k¥ thuat

Nghién ctru ndi dung t6 chirc quan 1y va nhan su

Nghién ctru nd1 dung tai chinh

CHUONG 3 : THAM DINH DU AN PAU TU

3.1
3.11
3.1.2
3.2
3.3
3.3.1
3.3.2
3.3.3
3.34
3.35
3.4
34.1

3.4.2

3.4.3

L i suat tinh toan

Céc nhan t6 anh huong dén 1ai suét tinh toan

Céac phuong phap xac dinh 14i suat tinh toan

Cac phwong phap tinh khiu hao

Cic chi tiéu co ban dung tham dinh tai chinh cac du an

Hién gia thuan ( Net Present Value - NPV)

Ty suat hoan von ndi bo ( Internal Rate of Returns -FRR)

Chi s6 loi ich - chi phi ( Benefit — Cost Ratio — B/C)

Thoi gian hoan von (pay-back Period — TPP)

Phan tich do nhay cua du an ( Sensitive Analysis )

Phan tich dau tu theo cac quan diém khac nhau

Theo quan diém ngan hang ( theo quan diém tong dau tu — Total
Investment Point of View — TIP )

Theo quan diém cua chu dau tu ( theo quan diém cha s& hiru —
Owners’ Equity)

Theo quan diém cua co quan ngan sach nha nude ( Government  Budget
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3.4.4
3.45
3.5

3.5.1
3.5.2
3.5.3
3.6

Theo quan diém cua qudc gia ( Economic Point of View )
Theo quan diém phéan phéi thu nhap ( Social Distribution )
Phén tich diém hoa vén ( Break Even Point — BEP)
Khai niém

Cac gia dinh va diéu kién trude khi tinh toan diém hoa vén
Céc loai diém hoa von va phuong phap tinh toan.

Xac dinh qui mo va thoi diém dau tu.

CHUONG 4 : QUANLY DU AN PAU TU.

4.1
4.2
4.3

Quan ly thoi gian thyuc hién dy an.
Quan ly chi phi thyc hién dy an.
T6 chire quan 1y thyc hién du n.
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1. Tén hoc phan : NGHIEN CUU MARKETING
2. Mi hoc phin : 3107082025

3. S6 tin chi : 3(3,0,6)

4. Trinh do . Danh cho sinh vién nam thu 2

5. Phan bd thoi gian

- Lén 16p D 45 tiét

- Thyc tap phong thi nghiém : 0 tiét

- Thyc hanh 0 tiét

- Tu hoc 90 tiét

6. Picu kién tién quyét : khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha ning lam viéc v6i nhitng kién thirc
co ban vé viéc khao sat, nghién ctru mot van dé trén thi truong nham gitp cho sinh
vién co thé hiéu biét va nhan biét duoc vi thé cua cac doanh nghiép trén thi trudong
dong thoi nang cao kha nang nghién ctru thi trudng cta sinh vién.
8. M ta van tit ndi dung hoc phin

Hoc phan nghién ctru Merketing nham trang bi cho sinh vién kién thuc co ban
vé viée thiét ké cac bang can hoi didu tra, khao sat thi truong, hudng dan cac ky
ning diéu tra, phan tich thuc nghiém va k¥ ning viét bio cdo mdt nghién ctru trén
thi truong,.Qua do, giap cho sinh vién co thé hiéu biét duoc cac chién lugc canh
tranh trong hoat dong kinh doanh ctia doanh nghiép.
9. Nhiém vu cua sinh vién
Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap
- Sach, giao trinh chinh:
- [1] Tran Tuén Anh, Nghién ciru Marketing, NXB Théng ké, 2014.
- Tai liéu tham khdao
- [1] Nguyén DinhTho, Nguyén Thi Mai Trang, Nghién citu thi truong, NXB Lao
dong, 2011.
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- [2] Gido trinh Nghién ctru Marketing do truong Pai Hoc kinh té quéc déan, Dai
Hoc M¢ — Béan cong TP, HCM xuét ban nam 2006.

- [3] Hoang Trong, Chu Nguyén Mong Ngoc, Phdn tich dit liéu nghién ciru voi
SPSS, NXB Hong Dric, 2008.

- [4] Joseph F. Hair, Jr., Robert F. Bush, David J. Ortinau, Marketing Research,
McGraw-Hill, 2005.

- [5] Alvin C Burns, Ronald F. Bush (2011). Basic Marketing Research: Using
Microsoft Excel Data Analysis3e. Prentice Hall.

- [6] Alvin C Burns, Ronald F. Bush (2013). Marketing Research 7e. Prentice Hall.
11. Tiéu chuan danh gia sinh vién

- Dulop: tréen 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién

12. Thang diém thi: Theo quy ché tin chi
13. Noi dung chi tiét hoc phan.

S& Phén b6 thoi gian Ghi
A 0
i Noi dung tiét | Li | Thye| Tw | chd
thuyet | hanh | hoc
Co s& cua nghién ctu va nghién
1 , . 2 2 4
ctru marketing
Thiét ké nghién ctru va thuc
2 - A, 2 2 4
nghiém trong nghién ctru
Chon mau trong thu nhap thong tin
3 : 4 4 8
dinh luong.
4 Thiét ké bang cau hoi va to chirc 6 5 1
thu thap thong tin dinh lugong.
5 | Thu thap thong tin dinh tinh. 4 4 8
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http://www.amazon.com/Alvin-C-Burns/e/B001IOF80Y/ref=dp_byline_cont_book_1
http://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Ronald+F.+Bush&search-alias=books&field-author=Ronald+F.+Bush&sort=relevancerank
http://www.amazon.com/Alvin-C-Burns/e/B001IOF80Y/ref=dp_byline_cont_book_1
http://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&text=Ronald+F.+Bush&search-alias=books&field-author=Ronald+F.+Bush&sort=relevancerank

Tom tat thong tin va ude lugng
6 A R 3 3 6
thong so thi truong.
Kiém nghiém gia thuyét vé thong
7 | .2 A T 8 8 6
tin thi trudng nghién clru.
8 | Phan tich c4c thuc nghiém cao cip. 7 7 14
9 V1e‘§ :bao cdo va trinh bay két qua 9 9 18
nghién ctru.
Tong 45 45 90

CHUONG 1 : CO SO CUA NGHIEN CUU VA NGHIEN CUU MARKETING.
1.1  Co s6 cua nghién cuu.

1.1.1 Nghién ctru cta khoa hoc xa hdi.

1.1.2 Nghién cttu co ban va nghiénctru trng dung.

1.1.3 Phuong phap nghién ctru.

1.1.4 1.2Nghién ctru Marketing.

1.1.5 DPinh nghia.

1.1.6 Céc dang nghién ctru Marketing.

1.2 Quy trinh nghién ctru Marketing.

1.2.1 Xéc dinh van dén nghién ctu.

1.2.2 Xac dinh thong tin can thiét.

1.2.3 Nhan dang ngudn thong tin va thuat thu hap.

1.2.4 Thu nhap thong tin.

1.2.5 Phan tich va dién giai thong tin.

1.2.6 Viét bao cdo va trinh bay két qua nghién ctru.

1.3 Nha quan tri, nha nghién ctru va quy trinh ngugc trong nghién ctru Marketing.

CHUONG 2: THIET KE NGHIEN CUU VA THUC NGHIEM TRONG
NGHIEN CUU MARKETING.

2.1  Thiét ké nghién ctu.

2.1.1 Thiét ké nghién ctru.

2.1.2 Suy dién hay quy nap trong nghién ctru Marketing.

2.1.3 Dé nghi nghién ctu.

2.2 Thyc nghiém.
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2.2.1
2.2.2
2.2.3
2.2.4
2.2.5
2.2.6
2.3

2.3.1
2.3.2
2.4

2.4.1
2.4.2
2.4.3
24.4

Thuc nghiém la gi?

Piéu kién cho qua hé nhan qua

Bién thuc nghié¢m.

Hi¢n truong thuc nghiém.

Gi4 tri cvua thuc nghi¢m.

Nguyén nhan lam gidm gia tri cua thyc nghi¢m.
Mot sb thuc nghiém co ban trong nghién ctru Marketing.
Mo hinh ban thyc nghi¢m.

M6 hinh thuc nghi€ém thuc sy.

Mot s6 thue nghi¢m cao cép.

Thuyc nghiém ngau nhién hoan toan.

Thuc nghiém khdi ngau nhién.

Thuc nghiém khoi vong la tinh.

Thuc nghiém thtra s0.

CHUONG 3 : CHON MAU TRONG THU THAP THONG TIN PINH
LUQNG.

3.1

3.11
3.1.2
3.1.3
3.2

3.21
3.2.2
3.2.3
3.24
3.25
3.2.6
3.3

3.3.1
3.3.2
3.3.3
3.34
3.35
3.4

Ly do chon mau.

Chon mAu gitp tiét kiém chi phi.

Chon mau gitip tiét kiém thoi gian.

Chon mau c6 thé cho két qua chinh xac hon.
Céac khai niém trong chon mau.

bam dong.

bam dong nghién ctru.

Phan tir.

Pon vi.

Khung chon mau.

Hiéu qua chon mau.

Quy trinh chon mau.

Xac dinh thi truong ghién ctru.

Xéx dinh khung chon mau.

Xac dinh kich thuéc mau.

Cac phuong phap chon mau.

Tién hanh chon mau.

Céc phuong phap chonn mau theo xac xuat.
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34.1
3.4.2
3.4.3
344
3.5

3.5.1
3.5.2
3.5.3
354
3.6

3.6.1
3.6.2

Chon mau theo phuong phap ngau nhién don gian.
Chon mau theo phuong phéap hé théng.

Chon mAiu theo phwong phap phan tang.
Chon mau theo phwong phap chon nhém
Céc phuong phap chon mau phi xacb suit.
Chon mau theo phuong phap thuan tién.
Chon mau theo phuong phap phan doan.
Chon mau theo phuong phap phat trién mam.
Chon mau theo phuong phap Quota.

Sai léch trong nghién ctru.

Sai l&ch trong chon mau.

Sai léch do khong chon mau.

CHUONG 4: THIET KE BANG CAU HOI VA TO CHUC THU THAP
THONG TIN PINH LUQNG.

4.1

411
4.1.2
4.1.3
4.1.4
4.2

4.2.1
4.2.2
4.2.3
4.2.4
4.2.5
4.2.6
4.2.7
4.2.8
4.3

43.1
4.3.2
4.3.3
4.4

Do luong trong nghién ctru Marketing.
Thang do trong nghién ctru Marketing.
Sai l¢éch trong do luong.

D0 tin cdy cua do luong.

D9 nhay trong do luong.

Thiét ké bang cau hoi.

Xac dinh cu thé thong tin can thu thap.
Xac dinh dang phong van.

Danh gid nd1 dung cau hoi.

Xac dinh hinh thirc tra 101 101.

X&éc dinh cach dung thuat ngfr.

Xac dinh trinh tu cac cau hoi.

Xac dinh hinh thirc bang cau hoi.

Thir 1an 1, stra chita va ban nhap cudi cung.
T churc thu thap thong tin dinh luong.
B phéan nghién cuu.

Bo6 phan thu thap thong tin.

B0 phan xtr 1y thong tin.

Hi¢u chinh thong tin.
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441
4.4.2

Nguyén nhan gay sai sot trong thu thap thong tin.
Cac budc hi€u chinh.

CHUONG 5 THU THAP THONG TIN PINH TiNH.

5.1

5.11
5.1.2
5.13
5.14
5.2

5.2.1
5.2.2
5.2.3

Nghién ctru dinh tinh va vai tro cua né trong nghién ctiru Marketing.

Dinh nghia.

Thong tin trong nghién ctru dinh tinh.

Chon mau trong nghién ctru dinh tinh.

Bang cau hoi sir dung trong thu thap thong tin dinh tinh.
Céc k¥ thuat thu thap thong tin dinh tinh.

Thao luan tay doi.

Thao luan nhém.

Céac k¥ thuat dién dich.

CHUONG 6 : TOM TAT THONG TIN VA UOGC LUQNG THONG SO THI
TRUONG.

6.1

6.1.1
6.1.2
6.1.3
6.2

6.2.1
6.2.2
6.2.3
6.3

6.3.1
6.3.2
6.3.3
6.4

6.4.1
6.4.2
6.4.3
6.4.4
6.4.5

Chuan bi thong tin cho phann tich.

Ma thong tin.

Ma tran thong tin.

Lam sach thong tin.

Tom tit thong tin.

Tom tit thong ke.

Tom tat dang bang.

Tém tét dang dd thi.

Moi quan hé giita thong s6 mau va thong tin dam dong.
Mdi quan hé giira trung binh mau va trung binh dam déng.
Moi quan hé giita ty 1é mau va ty 1é dam dong.

Moi quan hé giita phuong sai mau va phuong sai dam dong.
Chon phuong phap phan tinh thong tin.

Thang do.

Phan b ciia cac bién.

S6 luong mau.

S6 bién can phan tich.

Mdi quan hé giira cac bién.
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6.5 Udc luong thong sb thi truong nghién ctru.

6.6 Udc luong diém.

6.6.1 Nguyén tic cua udc luong diém.

6.6.2 Udc luong khong chéch va hiéu qua cua ching.

6.7 Uéc luong quang.

6.7.1 Nguyén tic cta udc luong quéng.

6.7.2 Khoang tin cdy cho udc lugng trung binh dam dong.
6.7.3 Khoang tin cdy cho udc luong ty 1¢ ddm dong.

6.7.4 Khoang tin cdy cho udc lugng phuong sai ddm dong.

CHUONG 7: KIEM NGHIEM GIA THUYET VE THONG TIN THI
TRUONG NGHIEN CU'U.

7.1 Nguyén tic kiém nghiém.

7.1.1 Cac budc kiém nghiém gia thuyét.

7.1.2 Sai 1am trong quyét dinh khi kiém nghiém thong keé.
7.2 Mot s6 phép kiém nghiém don bién thudng dung.
7.2.1 Kiém nghiém trung binh.

7.2.2 Kiénm nghiém ty 18, trudng hop mau 16n.

7.2.3 Kiém nghiém chi-binh phuong, d6 tu do df=k-1.

7.2.4 Kiém nghiém Kolmogorov-Smirnov.

7.3 Phan tich su khac biét giira hai bién.

7.3.1 So sanh hai trung binh dam dong .

7.3.2 So sanh hai ty 1¢ dam dong.

7.3.3 Kiém nghiém Wilcoxon

7.3.4 Kiém nghiém Mann-Whitney.

7.4 Phan tich mdi lién hé giita hai bién.

7.4.1 Xac suit cap.

7.4.2 Xax suit c6 didu kién.

7.4.3 Kiém nghiém moi lién hé trong bang chéo.

7.4.4 Mdi lién hé trong bang chéo(hai bién danh xung).
7.4.5 Do luong mbi liénn hé gitra hai bién thir tu: Hé sb lién hé Spearnan.
7.4.6 Do luong mbi lién hé giira hai bién co thang do quéng.
7.4.7 Mo hinh héi quy tuyén tinh.
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CHUONG 8: PHAN TiCH CAC THUC NGHIEM CAO CAP.
8.1 ANOVA cho thyc nghiém ngau nhién hoan toan.
8.1.1 Trudng hop cac dam dong co phan bd chuan.

8.1.2 Truong hop cac dam dong khong cé phan bd chuén.
8.1.3 Kiém nghiém hdu ANAVA.

8.2 AnoVA cho thyc nghi¢m khoi ngau nhién.

8.3 ANOVA cho thuc nghiém thira $0.

8.4 Mot b k¥ thuat da bién.

8.4.1 Phan tich hdi quy da bién.

8.4.2 Phan tich phan biét da bién.

8.4.3 Phan tich yéu t6.

8.4.4 Phan tich nhom dong nhat.

CHUONG 9: VIET BAO CAO VA TRINH BAY KET QUA NGHIEN CU'U.

9.1.1 Nguyén tic co ban khi viét bao cao.
9.1.2 Noi dung cia mot bao cdo.

9.1.3 Trinh bay két qua nghién ciru.

9.1.4 Panh gia bao céo két qua nghién ciru.
9.1.5 Du an thuc tap nghién cuu.
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1. Tén hoc phin : TIN HOC QUAN LY

2. Mi hoc phan : 3107082010
3. S0 tin chi : 3(1,4,6)
4. Trinh do : Danh cho sinh vién nam thi 2
5. Phén bb thoi gian
- Lén 16p 1 15 tiét
- Thyc tap phong thi nghiém  : 0 tiét
- Thyc hanh 60 tiét
- Ty hoc 1 90 tiét

6. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan:
- Ném kién thirc co ban vé phan mém SPSS.
- Biét ma hoa, nhép dir liéu, xur Iy va phan tich dir li¢u.
8. Mo ta van tat n¢i dung hoc phan :
Hoc phan trang bi cho sinh vién khéi nganh quén tri nhimng kién thirc co ban:
- Ma hoa céc cau hoi cua bang di€u tra va nhap cac dir 1iéu nay bang phan mém
SPSS. o
- Xu ly cac thong so thong ké va phan tich dur liéu.
- Viét thuyét minh két qua.
9. Nhiém vu cua sinh vién
Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang K thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh ctia nha truong.
- Du lop: trén 70%
- Bai tap: trén lop va ¢ nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai li€éu hoc tap :
- Sach, giao trinh chinh:
-[1] P4 Vin Thang va Phan Thanh Huén, Gido trinh SPSS danh cho SV khéi nganh
khoa hoc xd héi- nhdn van, NXB Pai hoc Qudc Gia, 2003.

- Tai liéu tham khdao:
- [2] Daren George and Paul Mallery, SPSS For Windows — Step by step, Allyn&
Bacon company, Massachusetts, USA, 1999.

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 98



- [38] V& Vin Huy va nhom tac gia, Ung dung SPSS dé xir Iy va phan tich dir liéu
nghién cuu, NXB Khoa hoc va Ky thuat, 1997.

-[4] Dao Hiru HO, Xdc sudt thong ké, NXB Dai hoc Qudc gia Ha Noi, 1999.

- [5] Hoang Trong, Chu Nguyén Mong Ngoc, Phdn tich dit liéu nghién citu véi
SPSS, NXB Hong Dic, 2008.

- [6] PGS.TS Binh Phi H6, Phurong phdp nghién civu kinh té va viét lugn van thac
si, NXB Phuong Pong, 2014.

- [7] Hoang Trong, Chu Nguyén Mong Ngoc. Phan tich dir liéu nghién ciru véi
SPSS. TP.HCM. NXB Théng K&, 2005.

- [8] D. Cooper and P. Schindler. (2006). Business Research Methods. McGraw-Hill
Irwin.

- [9] Lee A. Kirkpatrick and Brooke C. Feeney. A Simple Guide to SPSS for
Windows, Wadworth/ Thomson Learning INC, 2001.

- [10] Darren George, Paul Mallery (2013). IBM SPSS Statistics 21 Step by Step: A
Simple Guide and Reference, 13e. Pearson Education In.

11. Tiéu chuan danh gia sinh vién :

Du lop: trén 70%

Thao luan theo nhom

Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién
12. Thang diém : theo qui ché tin chi
13. Noi dung chi tiét hoc phan :

T Noi dung S ‘f’ Phan bo thoi gian Ghi
T : tiet Ly | Thue Tw hoe chu
thuyét | hanh | ~°
CHUONG I. TONG QUAN VE
1 | PHAN MEM SPSS FOR 5 2 6 10
WINDOWS
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CHUONG II. NHAP DU LIEU

2 10 3 14 20
CHUONG III. CHQN LQC DU
3 | LIEU/ BIEN POI BIEN 10 3 14 20
CHUONG IV. THONG KE
4 |MOTA 8 3 10 16
CHUONG V. THONG KE SUY
5 | DIEN 7 3 8 14
CHUONG VI. THUYET MINH
6 | DU LIEU 5 1 8 10
TONG 45 15 60 90

CHUONG L. TONG QUAN VE PHAN MEM SPSS FOR WINDOWS

1. Gi6i thiéu tong quat vé cac chirc ning ctia phan mém SPSS.

2. Gidi thiéu cac thao tac co ban trong viée sir dung SPSS.

3. Bai tap.
CHUONG II. NHAP DU LIEU

1. Dinh nghia bién va cac thudc tinh cua bién .

2. Tao khung bién / thém bét cac bién .
3. Nhap/ stra chira dir liéu.

4. Kiém tra va lam sach dir liéu.

5. Bai tap.

CHUONG III. CHON LQC DU LIEU/ BIEN POI BIEN

1. Chon lgc dir lig¢u (Select).

2. T4i ma hoa lai bién (Recode).

3. Bién d6i bién da c6 thanh bién moi.
4. Bai tap.

CHUONG IV. THONG KE MO TA
1. Tinh tan sd, céc loai tan suit.

2. Tinh céc thong sd théng ké mo ta.
3. Xay dung cac loai do thi.

4. Bai tap.

CHUONG V. THONG KE SUY DIEN
1. Lap bang chéo (Crosstab)
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2. Mtic y nghia (Signficance)

3. Kiém dinh gia thuyét

4. Bai tap.

CHUONG VI. THUYET MINH DU LIEU
1. Lap bang két qua.

2. Thuyét minh bang két qua.

3. Bai tap.
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1. Tén hoc phan : ANH VAN

2. Mi hoc phan : 3107121016

3. So tin chi - 4(4,0,8)

4. Trinh do : Danh cho sinh vién nam thr 1
5. Phéan bo thoi gian

- Lén l6p 1 60 tiét

- Thuc hanh phong thi nghiém  : 0 tiét

- Thyc hanh £ 0 tiét

- Tuhoc : 120 tiét

6. Diéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan
Hoc phan Anh van 1 gitp sinh vién hé thong lai, 6n lai nhimng kién thirc co ban

ma sinh vién di hoc & pho thong. Vi vay, cac don vi bai hoc trong gido trinh phai
phuc vu cho muc tiéu ciing ¢ kién thirc. Nhimg kién thtrc nay duogc trinh bay dudi
dang gi61 thi¢u lai, va on luyén dudi hinh thirec ma mdét bai thi TOEIC chuan yéu
cau. Két thiic hoc phan Anh van 1, sinh vién phai dat mot trinh d6 tiéng Anh tuong
duong v6i TOEIC 150 diém.

Kién thirc:

7.1/ Nhitng diém ngit phap co ban chinh yéu

7.2/ Tu vung giao tiép co ban & cap do thap

7.3/ Cac gidi tu co ban

Ky nang:

7.4/ Nghe hiéu mot sd bai kiém tra TOEIC

7.5/ Doc hiéu mot s6 bai kiem tra TOEIC

7.6/ Str dung ngir phap can ban va cac gidi tir mot cach chinh xac.

7.7/ Hiéu cac doan hoi thoai hang ngay

7.8/ Hiéu mot doan dbi thoai

7.9/ K§ ning nghe trong giao tiép

7.10/ Poc mot sb doan van giao tiép

7.11/ Poan tr vung trong doan van
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Thai d nghé nghiép:

7.12/ Gido duc thai do ddi véi nghé nghiép ding dan, tich cuc.
8. M ta tom tit hoc phin:

Hoc phan nay nham muc dich gitp sinh vién lam quen hai k¥ nang nghe hiéu va
doc hiéu tiéng Anh cua mot bai thi TOEIC & cép d6 co ban.

Sinh vién dugc hé thong lai, 6n lai nhitng kién thirc vé ngit phap va von tir vung
tir cAp d6 co ban ma sinh vién da dugc hoc & phd thong dé 1am nén tang cho sinh
vién chuan bi tiép cin tiéng Anh ¢ cap d6 bao quat hon, tong hop hon.

Noi dung hoc phan gdm c6 7 don vi bai hoc

Unit 1: Present Tense

Unit 2: Past tense

Unit 3: Gerund & Infinitive

Unit 4: Nouns & Pronouns

Unit 5: Adjectives & Adverbs

Unit 6: Comparisons

Unit 7: Modifiers
9. Nhiém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao dang hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh so: 1780/QD-LTT va quy ché hién hanh ctia nha trudong.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cdau cua giang vién
10. Tai li€éu hoc tap:

- Séch, giéo trinh chinh:

Anne Taylor and Garrett Byrne, Stater TOEIC, First News.

- Sach, tai liéu tham khao:

Raymond Murphy, ENGLISH GRAMMAR IN USE, Cambridge University
Press, 2010.
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11. Ty 1¢ phan trim cac thanh phin diém va cac hinh thirc danh gia sinh vién

- banh gia qua trinh: 50% , trong do:
+ Lam bai tap: 20%
+ Thi gitra ky: 30%

- Thi cudi hoc ky:  50% , lam bai trac nghiém, thoi gian thi t5i thiéu 1a 90 pht.

12. Thang diém thi: Theo qui ché tin chi

13. K& hoach thwe hién (N§i dung chi tiét) hoc phin theo tuin

B Phén bo thoi gian i
TT Nai dun 50 - Ghi
1 aung tit | Li | Thye | Ty | cha
thuyet | hanh | hoc
1 | Unit 1: Present Tense 10 10 20
Unit 2: Past Tenses 10 10 20
3 Un_lt 3 Gerund and 8 3 16
Infinitive
4 | Unit 4: Nouns and Pronouns 8 8 16
Unit 5: Adjectives and
> Adverbs 8 8 16
6 | Unit 6: Comparisons 8 8 16
7 | Unit 6: Modifiers 8 8 16
Tong 60 60 120

Unit 1: Present Tense (4/0/8)

Dy kién cac muc tiéu dwoc
thwe hién sau khi ket thic noi
dung

A/ Tém tit cac ndi dung va phwong phap giing day
trén lop: (4)

No6i dung gidng day
I. General review: (1period)
1. Vocabulary: Students are reviewed vocabulary
through tasks of the followings:
1.1. Listening
1.2. Reading
2. Grammar focus: Students are reviewed Present

- Review Present tenses

- Consolidate listening,
grammar and reading skills.

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 104




tense through tasks of the followings:

2.1. Preposition

2.2. Exercises
Il. Practice mini tests:

1. Listening: (2periods)

1.1. Picture Description

1.2. Questions and Responses

1.3. Short Conversations.

1.4. Short Talks.
Phuwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.
+ Teachers provide students with the necessary
vocabulary.
+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.
+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.
+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,
eliminating the wrong choice.
+ Teachers can differentiate the time depending on the
students’ level in a class.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Dy kién cac muc tiéu dwoc thue
hién sau khi két thic tu hoc

Cac ngi dung tu hoc:
Page 15 — page 28

+ Students are supposed to review all the learnt contents
in class.

- The learnt lesson is enhanced.

- More listening practice.

+ Students should do more listening practice at home.
- Ligt ké cdc tai ligu hoc tap can thiét:
+ Very Easy TOEIC

- More reading practice.

Unit 1: Present Tense (4/0/8)

Dy kién cac muc tiéu dwoc
thuc hién sau khi két thuc nji
dung

A/ Tém tit cac ndi dung va phwong phap giing day
trén lop: (4)

No6i dung gidng day
2. Grammar: (1period)

- Review Present tenses
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2.1. Incomplete Sentences - Consolidate listening,
3. Reading: (2periods) grammar and reading skills.

3.1. Incomplete Texts

3.2. Reading Comprehension
Phwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.
+ Teachers provide students with the necessary
vocabulary.
+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.
+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.
+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,
eliminating the wrong choice.
+ Teachers can differentiate the time depending on the
students’ level in a class.

B/ Cac ndi dung can tw hoc & nha: (8) Dy kién cac muc tidu dwgrc thyc
hién sau khi ket thic tu hoc

Cac ngi dung tu hoc:

Page 15 — page 28 - The learnt lesson is enhanced.
+ Students are supposed to review all the learnt contents

in class. - More listening practice.

+ Students should do more listening practice at home.

+ Students should do more reading tasks. - More reading practice.

- Liét ké cdc tai ligu hoc tdp can thiét:
+ Very Easy TOEIC
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Unit 2: Past Tenses (4:0:8)

Dy kién cic muc tiéu dwoc thye
hién sau khi ket thic ngi dung

A/ Tém tit cac ndi dung va phwong phap giing day
trén lop: (4)

Noi dung giang day
I. General review: (1period)
1. Vocabulary: Students are reviewed vocabulary
through tasks of the followings:
1.1. Listening
1.2. Reading
2. Grammar focus: Students are reviewed Past
tenses through tasks of the followings:
2.1. Preposition
2.2. Exercises
I1. Practice mini tests:
1. Listening: (2periods)
1.1. Picture Description
1.2. Questions and Responses
1.3. Short Conversations.
1.4. Short Talks.
Phuwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.
+ Teachers provide students with the necessary
vocabulary.
+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.
+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.
+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,
eliminating the wrong choice.
+ Teachers can differentiate the time depending on the
students’ level in a class.

- Review Past tenses.

- Consolidate listening,
grammar and reading skills.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Du kién cac muc tiéu duge
thuc hién sau khi ket thuc tw
hoc

Cac néi dung tu hoc:

Page 29 — page 42

+ Students are supposed to review all the learnt contents
in class.

+ Students should do more listening practice at home.

- The learnt lesson is enhanced.

- More listening practice.
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+ Students should do more reading tasks.

- More reading practice.

- Ligt ké cdc tai ligu hoc tdp can thiét:
+ Very Easy TOEIC

Unit 2: Past Tenses (4:0:8)

Dy kién cac muc tiéu dwoc
thwe hién sau khi ket thic noi
dung

A/ Tém tit cac ndi dung va phwong phap giing day
trén lop: (4)

Noi dung giang day
2. Grammar: (1period)
2.1. Incomplete Sentences
3. Reading: (2periods)
3.1. Incomplete Texts
3.2. Reading Comprehension
Phwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on the
students’ level in a class.

- Review Past tenses.

- Consolidate listening,
grammar and reading skills.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Dy kién cac muc tiéu dwoc
thuc hién sau khi ket thuc tw
hoc

Cac ngi dung tu hoc:

Page 29 — page 42

+ Students are supposed to review all the learnt contents
in class.

+ Students should do more listening practice at home.

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.
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+ Students should do more reading tasks.
- Ligt ké cdc tai ligu hoc tdp can thiét:
+ Very Easy TOEIC

Unit 3: Gerund and Infinitive (4:0:8)

Dy kién cac muc tiéu dwoc
thwe hién sau khi ket thic noi
dung

A/ Tém tit cac ndi dung va phwong phap giing day
trén lop: (4)

No¢i dung gidang day
I. General review: (1period)

1. Vocabulary: Students are reviewed vocabulary
through tasks of the followings:

1.1. Listening
1.2. Reading

2. Grammar focus: Students are reviewed grammar
through tasks of the followings:

2.1. Preposition

2.2. Exercises
I1. Practice mini tests:

1. Listening: (2periods)

1.1. Picture Description

1.2. Questions and Responses

1.3. Short Conversations.

1.4. Short Talks.
Phwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,
eliminating the wrong choice.

- Review Gerund and Infinitive.

- Consolidate listening,
grammar and reading skills.
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+ Teachers can differentiate the time depending on the
students’ level in a class.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Dy kién cac muc tiéu dwoc
thuc hién sau khi ket thuc tw
hoc

Cac ngi dung tu hoc:
Page 43 — page 56

+ Students are supposed to review all the learnt contents
in class.

+ Students should do more listening practice at home.

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.

+ Students should do more reading tasks.
- Cdc tai ligu hoc tdp can thiét:
+ Very Easy TOEIC

Unit 3: Gerund and Infinitive (4:0:8)

Dy kién cac muc tiéu dwoc
thwe hién sau khi ket thuc noi
dung

A/ Tém tit cac ndi dung va phwong phap giang day
trén lop: (4)

Noi dung giang day
2. Grammar: (1period)

2.1. Incomplete Sentences

3. Reading: (2periods)

3.1. Incomplete Texts

3.2. Reading Comprehension
Phwong phap giang day:
+ Teachers review all the essential grammar points and
supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose the
best answer by guessing the meaning, comparing,

- Review Gerund and Infinitive.

- Consolidate listening,
grammar and reading skills.
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eliminating the wrong choice.

+ Teachers can differentiate the time depending on the
students’ level in a class.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Dy kién cac muc tiéu dwoc
thwe hién sau khi két thuc tu
hoc

Cac ngi dung tu hoc:

Page 43 — page 56

+ Students are supposed to review all the learnt contents
in class.

+ Students should do more listening practice at home.

+ Students should do more reading tasks.

- Cdc tai ligu hoc tdp cén thiét:

+ Very Easy TOEIC

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.

Midterm Test Du kién muc tiéu dwoc thuc hién
Unit 4: Nouns and Pronouns (4:0:8) sau khi két thic ndi dung

A/ Tém tit cac ndi dung va phwong phap giing
day trén lop: (4)

Noi dung giang day
I. Midterm Test. (2periods)
I1. Unit 4 - General review: (1period)

- Review Gerund and Infinitive.

1. Vocabulary: Students are reviewed vocabulary | - Consolidate listening, grammar
through tasks of the followings: and reading skills.

1.1. Listening
1.2. Reading

2. Grammar focus: Students are reviewed
grammar through tasks of the followings:

2.1. Preposition

2.2. Exercises
Phwong phap giang day:
+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
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+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on
the students’ level in a class.
- For the revision, teachers may give more handouts

with extra exercises for reviewing vocabulary,
grammars, listening and reading.

B/ Cac ndi dung cin tu hoc ¢ nha: (8)

Du kién cac muc tiéu duoc thuc
hién sau khi ket thuc tu hoc

Cac ngi dung tu hoc:

Page 99 — page 108

+ Students are supposed to review all the learnt
contents in class.

- The learnt lesson is enhanced.
- More listening practice.
- More reading practice.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks.

- Cdc tai ligu hoc tdp cén thiét:

+ Very Easy TOEIC

Unit 4: Nouns and Pronouns (cont.) (4:0:8)

Dy kién muc tiéu dwoe thue hién
sau khi két thic ngi dung

A/ TOm tit cac ndi dung va phwong phap giang
day trén lop: (4)

Noi dung gidang day
I. Practice mini tests:
1. Listening: (2periods)
1.1. Picture Description
1.2. Questions and Responses
1.3. Short Conversations.
1.4. Short Talks.
2. Grammar: (1period)
2.1. Incomplete Sentences
Phwong phap giing day:
+ Teachers review all the essential grammar points

- Review Nouns and Pronouns

- Consolidate listening, grammar
and reading skills.
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and supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on
the students’ level in a class.

B/ Céc ndi dung can tu hoc é nha: (8)

Du kién cdc muc tiéu dwoc thuc
hién sau khi két thuc tu hoc

Cac ngi dung tu hoc:
Page 109 — page 112

+ Students are supposed to review all the learnt
contents in class.

+ Students should do more listening practice at
home.

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.

+ Students should do more reading tasks.
- Liét ké cac tai liéu hoc tdp can thiet:
+ Very Easy TOEIC

Unit 4 (cont)
Unit 5: Adjectives and Adverbs (4:0:8)

Dy kién muc tiéu dwoc thue
hién sau khi ket thic ndi dung

A/ Tém tit cac ndi dung va phwong phap giang
day trén lop: (4)

Noi dung gidang day
I. Unit 4:
1. Reading: (2periods)
1.1. Incomplete Texts
1.2. Reading Comprehension
1. Unit 5: (1period)
Vocabulary: Students are reviewed vocabulary

- Adjectives and Adverbs

- Consolidate listening, grammar
and reading skills.
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through tasks of the followings:
1.1. Listening
1.2. Reading
Phwong phap giang day:
+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on
the students’ level in a class.

B/ Céc ndi dung can tu hoc é nha: (8)

Dy kién cac muc tiéu dwoc thuc
hién sau khi ket thuc tu hoc:

Cac ngi dung tu hoc:
Page 113 — page 119

+ Students are supposed to review all the learnt
contents in class.

- The learnt lesson is enhanced.
- More listening practice.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks. (Teachers
may give them hanouts if necessary.)

- Ligt ké cdc tai ligu hoc tap can thiét:
+ Very Easy TOEIC

- More reading practice.

Unit 5: Adjectives and Adverbs (cont.) (4:0:8)

Du kién muc tiéu dwoge thuwe hién
sau khi ket thic ndi dung

A/ Tém tat cac ndi dung va phwong phap giang
day trén lop: (4)

N¢i dung gidng day
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I. Practice mini tests:
1. Listening: (2periods)
1.1. Picture Description
1.2. Questions and Responses
1.3. Short Conversations.
1.4. Short Talks.
2. Grammar: (1period)
2.1. Incomplete Sentences
Phuwong phap giang day:

+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on
the students’ level in a class.

- Review Nouns and Pronouns

- Consolidate listening, grammar
and reading skills.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Du kién cac muc tiéu dwoc thuc
hién sau khi ket thuc tu hoc

Cac ngi dung tu hoc:
Page 120 — page 126

+ Students are supposed to review all the learnt
contents in class.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks. (Teachers
may give them hanouts if necessary.)

- Cdc tai ligu hoc tdp can thiét:

+ Very Easy TOEIC

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.
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Unit 5 (cont.) + Unit 6: Comparisons (4:0:8)

Dy kién muc tiéu dwoe thue hién
sau khi két thic ngi dung

A/ Tém tit cac ndi dung va phwong phap giing
day trén lop: (4)

Noi dung giang day
I. Unit 5: Practice mini tests:
1. Reading: (2periods)
1.1. Incomplete Texts
1.2. Reading Comprehension
I1. Unit 6: General review: (1period)
1. Vocabulary: Students are reviewed vocabulary
through tasks of the followings:
1.1. Listening
1.2. Reading
2. Grammar focus: Students are reviewed
Comparisons through tasks of the followings:
2.1. Preposition
2.2. Exercises
Phwong phap giang day:
+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.
+ Teachers provide students with the necessary
vocabulary.
+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.
+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.
+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.
+ Teachers can differentiate the time depending on
the students’ level in a class.

- Review Comparisons.

- Consolidate listening, grammar
and reading skills.

B/ Céc ndi dung can tw hoc ¢ nha: (8)

Du kién cac muc tiéu dwoc thuc
hién sau khi két thuc tu hoc

Cac ngi dung tu hoc:

Page 127 — page 135

+ Students are supposed to review all the learnt
contents in class.

+ Students should do more listening practice at

- The learnt lesson is enhanced.

- More listening practice.
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home.

+ Students should do more reading tasks.
- Cdc tai ligu hoc tip can thiét:

+ Very Easy TOEIC

- More reading practice.

Unit 6: Comparisons (4:0:8)

Du kién muc tiéu dwoge thwe hién
sau khi ket thic ngi dung

A/ Tém tit cac ndi dung va phwong phap giing
day trén lop: (4)

N¢i dung gidng day
I. Practice mini tests:
1. Listening: (2periods)
1.1. Picture Description
1.2. Questions and Responses
1.3. Short Conversations.
1.4. Short Talks.
2. Grammar: (1period)
2.1. Incomplete Sentences
Phwong phap giiang day:
+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.
+ Teachers provide students with the necessary
vocabulary.
+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.
+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.
+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.
+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.
+ Teachers can differentiate the time depending on
the students’ level in a class.
+ For the revision, teachers may give more
worksheets to reviewed the aimed knowledge.

- Review Comparisons.

- Consolidate listening, grammar
and reading skills.

B/ Céc ndi dung can tu hoc ¢ nha: (8)

Du kién cac muc tiéu dwoc thuc
hién sau khi két thuc tu hoc

Cac ngi dung tu hoc:
Page 136 — page 140
+ Students are supposed to review all the learnt

- The learnt lesson is enhanced.
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contents in class.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks. (Teachers
may give them hanouts if necessary.)

- Cdc tai ligu hoc tdp can thiét:

+ Very Easy TOEIC

- More listening practice.

- More reading practice.

Unit 6 (cont.) + Unit 7: Modifiers (4:0:8)

Dy kién muc tiéu dwoc thuc hién
sau khi két thic ngi dung

A/ Tém tit cac ndi dung va phwong phap giing
day trén lop: (4)

Noi dung giang day

I. Practice mini tests:
1. Reading: (2periods)
1.1. Incomplete Texts

1.2. Reading Comprehension

I1. Unit 7: General review: (1period)
1. Vocabulary: Students are reviewed vocabulary
through tasks of the followings:
1.1. Listening
1.2. Reading
2. Grammar focus: Students are reviewed
Modifiers through tasks of the followings:
2.1. Preposition
2.2. Exercises

Phwong phap giang day:

+ Teachers review all the essential grammar points
and

supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important
techniques required for successfully doing a TOEIC
test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a

- Review Modifiers.

- Consolidate listening, grammar
and reading skills.
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new word, the main idea of a paragraph or a text.

+ Teachers can differentiate the time depending on
the

students’ level in a class.

+ For the revision, teachers may give more
worksheets to reviewed the aimed knowledge.

B/ Cac noi dung can tu hoc ¢ nha: (8)

Dy kién cAc muc tiéu dwoc thuc
hién sau khi két thic tu hoc

Cac n6i dung tu hoc:
Page 155 — page 168

+ Students are supposed to review all the learnt
contents in class.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks. (Teachers
may give them hanouts if necessary.)

- Cdc tai ligu hoc tdp can thiét:
+ Very Easy TOEIC

+ English Grammar in Use.

+ Teachers’ handouts.

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.

Unit 7: Modifiers (cont.) (4/0/8)

Du kién cac muc tiéu dwoc
thuc hién sau khi két thuc
ndi dung

A/ Tém tit cac ndi dung va phwong phap giang day

trén lop: (4)

Noi dung gidang day
I. Practice mini tests:
1. Listening: (2periods)
1.1. Picture Description
1.2. Questions and Responses
1.3. Short Conversations.
1.4. Short Talks.
2. Grammar: (1period)
2.1. Incomplete Sentences
Phuwong phap giang day:

+ Teachers review all the essential grammar points and

- Review Modifiers.

- Consolidate listening,
grammar and reading skills.
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supply more extra exercises if necessary.

+ Teachers provide students with the necessary
vocabulary.

+ Teachers introduce students the important techniques
required for successfully doing a TOEIC test.

+ Teachers guide students the techniques to choose the
best

answer by guessing the meaning, comparing,
eliminating the wrong choice.

+ Teachers can differentiate the time depending on the
students’ level in a class.

B/ Cac ndi dung can tw hoc é nha: (8)

Dy kién cac muc tiéu dwoc
thuc hién sau khi ket thuc tw
hoc

Cac ngi dung tu hoc:

Page 183 — page 225

+ Students are supposed to review all the learnt contents
in class.

+ Students should do more listening practice at home.

+ Students should do more reading tasks.

- Cdc tai li¢u hoc tip can thiét:

+ Very Easy TOEIC

- The learnt lesson is
enhanced.

- More listening practice.

- More reading practice.

Unit 7: Modifiers (cont.) — Review (4:0:8) Dy kién muc tiéu dwoe thue

hién sau khi két thiic ndi dung

A/ Tém tit cac ndi dung va phwong phap giang
day trén lop: (4)

Noi dung giang day - Review Modifiers.

3. Reading: (2periods)
3.1. Incomplete Texts
3.2. Reading Comprehension
I1. Review Unit 4 - Unit 7: (1period)
- Vocabulary.
- Listening tasks.
- Reading tasks.

Phwong phap giang day:

+ Teachers review all the essential grammar points
and supply more extra exercises if necessary.

+ Teachers provide students with the necessary

- Consolidate listening, grammar
and reading skills.

- Review unit 4 =2 unit 7.
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vocabulary.

+ Teachers introduce students the important
techniques

required for successfully doing a TOEIC test.

+ Teachers let students listen to the cassette player in
class and guide them how to improve listening skill.

+ Teachers show the ways to guess the meaning of a
new word, the main idea of a paragraph or a text.

+ Teachers guide students the techniques to choose
the best answer by guessing the meaning, comparing,
eliminating the wrong choice.

B/ Céc ndi dung can tu hoc é nha: (8)

Dy kién cac muc tiéu dwoc thuc
hién sau khi ket thic tu hoc

Cac ngi dung tu hoc:

Page 183 — page 225

+ Students are supposed to review all the learnt
contents in class.

+ Students should do more listening practice at
home.

+ Students should do more reading tasks. (Teachers
may give them handouts if necessary.)

- Liét ké cdc tai lidu hoc tdp can thiét:

+ Very Easy TOEIC

+ Teachers’ handouts.

- The learnt lesson is enhanced.
- More listening practice.

- More reading practice.
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1. Tén hoc phin : ANH VAN CHUYEN NGANH 1
2. Mi hoc phan : 3107082018

3. S0 tin chi : 3(3,0,6)
4. Trinh d¢ : Danh cho sinh vién nam thir 2
5. Phan bd thoi gian

- Lén 16p : 45 tiét

- Thuc hanh phong thi nghiém : 0 tiét

- Thyc hanh : 0 tiét

- Tu hoc - 90 tiét

6. Picu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha niang sir dung cac tir vung thuong mai
co ban thudc chuyén nganh quén tri dé giao tiép, doc hiéu céc tai lidu vé thuong mai
va soan thao cac van ban c6 lién quan dén thu tin thuong mai.
8. M6 ta vin tit ndi dung hoc phan

- Kién thirc: Tir vung chuyén nganh quan trj va cac loai thu tin thuong mai co
ban

- K¥ nang: T vung va thuat ngir thuong mai dugc van dung qua céc tinh hudng
khac nhau dé luyén cac k¥ nang doc hiéu va viét thu tin thuong mai. K§ ning nghe
noi1 duoc thuc hién qua Case Study.
9. Nhiém vu cua sinh vién

Tham du hoc va thao ludn, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh caa nha trudng.

- Du 16p: trén 70%

- Bai tap: trén 16p va ¢ nha

- Khac: theo yéu cau ciia giang vién

Tai li¢u hoc tap

Sach, giao trinh chinh:
[1] David Cotton, David Falvey, and Simon Kent (2012). Market Leader Pre-
Intermediate 3e. Pearson ELT.

Tai liéu tham khdo:
[2] John Rogers (2005). Market Leader Practice File, Pre-Intermediate Business
English. Pearson Education ESL.
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[3] Bertha J.Naterop, Erich Weis and Eva Haberfellner (1998). Business Letters for
All. Oxford University Press.
[4] Christoppher Goddard (1995). Business Idioms International. Prentice Hall.
10. Tiéu chuin danh gia sinh vién

- Dulop: trén 70%

- Thao ludan theo nhom

- Tiéu ludgn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu caucia gidng vién
11. Thang diém thi: Theo quy ché tin chi
12. Noi dung chi tiét hoc phan :

B Phén bo thoi gian )
T No6i d So Ghi
0i dung tibt Li | Thwe | Tw | cha
thuyet | hanh | hoc
1 | Careers 5 5 10
2 | Selling online 5 5 10
3 | Companies 5 5 10
4 | Great ideas 10 10 20
5 | Stress 10 10 20
6 | Entertaining 10 10 20
Tong 45 45 90
Unit 1: Careers.
1.1 . Vocabulary ; Career moves.
1.2 Reading ; Female train drivers.
1.3 Lanuage review Modals 1
1.4 Case study ; Fast-Track Inc.
1.5 Writing ; Memo.
Unit 2: Selling online.
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2.1
2.2
2.3
2.4
2.5

Unit 3:

3.1
3.2
3.3
3.4
3.5

Unit 4:

4.1
4.2
4.3
4.4
4.5

Unit 5:

5.1
5.2
5.3
5.4
5.5

Unit 6:

6.1
6.2
6.3
6.4
6.5

Vocabulary
Reading
Lanuage review
Case study
Writing
Companies
Vocabulary
Reading
Lanuage review
Case study
Writing

Great ideas
Vocabulary
Reading
Lanuage review
Case study 4
Writing

Stress
Vocabulary
Reading
Lanuage review
Case study 5
Writing
Entertaining
Vocabulary
Reading
Lanuage review
Case study 6
Writing

Shopping online.
Virtual pocket money.
Modals 2

Lifetime Holidays.
E-mail.

Company vocabulary
Company website

Present simple and present continuous.

Valentino Chocolates.
Memo

Verb and noun combinations.
Three great ideas.

Past simple and past continuous.
Fabtek.

Memo report.

Stress in the workplace.

A career change

Past simple and present perfect.
Genova Vending Machines
Memao.

Eating and drinking.

Corporate entertaining in Japan
Multi-word verbs

Organising a conference.
E-mail
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1. Tén hoc phan : TOAN CAO CAP 1
8. Mai hoc phan : 1113460

9. S6 tin chi : 3(3,0,6)

10.Trinh d¢ : Danh cho sinh vién nam thir 1
11.Phéan bd thoi gian

- Lénlép - 45 tiét

- Thuc hanh phong thi nghiém  : 0 tiét

- Thuc hanh - 0 tiét

- Tuhoc - 90 tiét

12.Piéu kién tién quyét : Khdng
13.Muc tiéu ctia hgc phan
Kién thirc:
7.1/ Sinh vién nam duoc dinh nghia va phan loai 4nh xa,dinh nghia ham s6
7.2/ Cung cap kién thirc vé ma tran va cac phép bién do6i ma tran
7.3/ Sinh vién tinh dugc dinh thirc, tim ma tran nghich ddo va tim dugc hang cua
ma tran
7.4/ Sinh vién giai duoc hé phuong trinh tuyén tinh.
7.5/ Sinh vién tim duoc gidi han va xét sy lién tuc g161 han ctia ham sb
7.6/ Sinh vién thuan thuc trong viéc tim dao ham, vi phan cua ham $0.
7.7/ Sinh vién tinh duoc mot sb tich phan bat dinh don gian
7.8/ Sinh vién thuan thuc trong tinh tich phan bat dinh
7.9/ Sinh vién tinh duogc tich phan hiru ty
7.10/ Sinh vién tinh dugc céc tich phan ham vo ty.
7.11/ Sinh vién tinh dugc tich phan ham lugng giac
7.12/ Sinh vién tinh dugc tich phan xac dinh

7.13/ Sinh vién tim dugc dao ham, vi phan va tinh dugc cuc tri cua ham hai bién

7.14/ Sinh vién tinh dugc tich phan kép.
7.15/ Sinh vién tinh dugc tich phan duong.
K¥ nang: Sau khi hoc xong, sinh vién:

7.16/ Co k¥ ning giai hé phuong trinh tuyén tinh
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7.17/ Thuan thuc trong tinh gidi han, xét 1ién tuc, tim dao ham, vi phan ham mot
bién

7.18/ Co k¥ nang tich phan bat dinh, tich phan xac dinh, tich phan kép, tich phan
duong

Thai d nghé nghiép:

7.19 / Reén luyén sinh vién cho sinh vién tinh ti mi, tinh can thén, tinh than chiju
kho trong hoc tap va trong cong viéc & tuong lai.

7.20/ Rén luyén cho sinh vién cach giai quyét van dé, tinh than hop tac trong lam
viéc.
8. M ta tom tit hoc phin

Chuong I: Ham s6, ma tran, dinh thirc, hé phuong trinh dai $6 tuyén tinh

Chuong II: Gi61 han,lién tuc, dao ham, vi phan cia ham mdt bién

Chuong III: Tich phan bat dinh

Chuong IV: Tich phan xac dinh va ham nhiéu bién

Chuong V: Tich phan kép, tich phan duong
9. Nhiém vu cuia sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng h¢ chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Dulop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau cia gidng vién
10. Tai liéu hoc tap

- Sach, gido trinh chinh: Giao trinh toan cao cép 1, Ivu hanh no61 bd.

- Sach, tai liéu tham khao:

1. Nguyén Pinh Tri, Toan cao cép 1,2, 3, NXB Giao duc,2012.

2. Pinh Bac Tham, Bai tap toan cao cép 1, NXB Giao duc,1997.

3. Nguyén Thuy Thanh, Bai tap giai tich 1,2, NXB Giéo duc, 2002.
11. Ty 1¢ phan trim cac thanh phan diém va cac hinh thicc danh gia sinh vién

- Banh gi4 qua trinh: 50% , trong do:

+ Lam bai tap: 30%
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+ Thi gitra ky: 20%
- Thi cudi hoc ky: 50% , hinh thtc thi: ty luén, thoi gian thi: 120 phut.
12. Thang diém thi: Theo quy ché tin chi
13. Noi dung chi tiét hoc phén :

: Phan b6 thoi gian :
T Noi dun 50 : Ghi
T - 8 tiéet | Ly |Thye| . | chd
thuyét | hanh whoe
Chuong I: Ham s6, ma trefm2 dinh
1 | thire, hé phuong trinh dai so tuyén 9 9 18
tinh.
Chuong II: Gi6i han,lién tuc, dao
2 . D A a1 A 9 9 18
ham, vi phan ciia ham mot bién
3 | Chuong III: Tich phéan bét dinh 9 9 18
Chuong IV: Tich phan xac dinh va
4 | ham nhi€u bién 9 9 18
Chuong 1V: Tich phan kép va tich
5 | phan duong 9 9 18
TONG 45 45 90

K&é hoach thwe hién (N§i dung chi tiét) hoc phan theo tuan

Chuong I: Ham s6, ma tran, dinh thic, hé phuong | Du kién cac muc tiéu duoc
trinh dai so0 tuyén tinh. thuc hién sau khi két thic no1
dung

A/ Tém tit cac ndi dung va phuong phap giang day

trén 16p: (2) 1/ Sinh vién nam dugc dinh

NOo1 dung giang day nghia va phan loai 4nh

Chuong I: Ham s6, ma tran, dinh thtrc, hé phuong
trinh dai so tuyén tinh.

+ Bai 1: Haim s6 (1)

xa,dinh nghia ham so.

2/ Sinh vién nam duogc cac
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1. Anh xa
1.1. Cac dinh nghia
1.2. Bon anh, toan anh, song anh

1.3. Anh xa nguoc cta 1 song anh
1.4. Tich cua 2 anh xa

+ Bai 2: Ma tran(2)

Dinh nghia.

1. Ma tran khong.

2. Ma tran bang nhau.

3. Ma tran don vi In (cd n).

4. Cong ma tran.
5.1. Pinh nghia
5.2. Tinh chét

5. Nhan ma tran v&i mot sd
6.1. Dinh nghia
6.2. Tinh chat

6. Phép nhan ma tran v&i ma tran
7.1. Binh nghia
7.2.Chay

7. Mot 6 tinh chat

8. Ma tran chuyén vi

9. Chuyén vi cta tich hai ma tran dinh Iy

Phuong phap giang day:
+ Dién giang kém dam thoai.

+ St dung hinh anh minh hoa.

+ Pit van dé dé sinh vién thuyét trinh, thao luan

kién thirc vé ma tran , dinh
thirc va céc phép bién doi ma

tran.

B/ Céc ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 128




Céc ndi dung tu hoc
Bai ham s trang 1 —trang 12
1. S thuc
1.1. Khai niém vé sb thuc
1.2. Truc $6
1.3. Khoang, doan, khoang v6 han
1.4. Gia tri tuyét d6i
1.5. Tinh chit cua gia tri tuyét d6i
2. Céc khai niém co ban vé ham 1 bién sb
2.1. Binh nghia ham 1 bién sd
2.2. Do thi cia ham 1 bién s6
2.3. Ham s don diéu, ham s6 chin, ham s
1¢, ham s6 tun hoan
2.4. Ham s6 hop
2.5. Ham s nguoc
3. Phan loai ham s6
3.1. Cac ham s6 so cip co ban
3.2. Ham s so cap

4. Bai tap vé ma tran, ham sb trang 18,19

Cung ¢0 kién thirc v€ ma tran
va ham so.

Reén luyén k¥ nang tinh toan
cac phép toan trén ma tran

Chuong I: Ham s0, ma tran, dinh thic, hé phuong
trinh dai so tuyén tinh.

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc no1
dung

A/ Toém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

Noi dung giang day
+ Bai 3: Dinh thic(2) + Bai tap (1)
[. Pinh thirc

1. Tinh chat cia ma tran vuong.

2. Tinh chit cua dinh thirc.

Sinh vién nam duoc cac kién
thirc vé dinh thirc cia ma
tran vuong.
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2.1. Tinh chat 1
2.2.Tinh chét 2
2.3.Tinh chat 3
2.4.Tinh chat 4
2.5.Tinh chat 5
2.6.Tinh chat 6
2.7.Tinh chét 7
2.8.Tinh chit 8
2.9.Tinh chat 9
2.10.Tinh chat 10
2.11.Tinh chat 11
2.12. Cach tinh dinh thic bang bién doi so cap
II. Ma tran nghich dao
1. Ma tran don vi.
2. Ma tran kha ddo va ma tran nghich dao.
3. Su duy nhat ctia ma tran nghich dao.
4. Sy tdn tai ciia ma tran nghich dao va biéu thirc
cua no.
5. Cach tinh ma tran nghich dao bang phu dai so.
6. Ma tran nghich ddo cua tich hai ma tran
7. Dinh thirc cua tich hai ma tran.
III. Hang cua ma tran
1. Dinh nghia.
2. Pinh 1y.
IV. Bai tap
Phuong phép giang day:

+ Dién giang kém dam thoai.
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+ St dung hinh anh minh hoa.

+ it van dé dé sinh vién thuyét trinh, thao luan

B/ Cac no1 dung can tu hoc & nha: 4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Cac ndi dung ty hoc

Bai tap vé dinh thirc — trang 27

Rén luyén k¥ nang tinh dinh
thirc ctia ma tran.

Chuong I: Ham s6, ma tran, dinh thuc, hé phuong
trinh dai so tuyén tinh.

Du kién cac muc tiéu dugc
thuce hién sau khi két thuc noi
dung

A/ Tém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

Noi dung giang day

Bai 3: Bai tap tt (1)+ Bai 4: H¢ phuong trinh dai s
tuyén tinh (2)

1. Bai tap dinh thuc (tt)
2. Dang tong quat ctia hé phuong trinh tuyén tinh.
3. Dang ma tran ctia hé phuong trinh tuyén tinh.
4. Hé Cramer.
binh nghia
Dinh ly
5. Giai hé phuong trinh tuyén tinh bang bién d6i so
cp.
6. Phuong phap Gauss — Jodan.
7. Phuong phap ma tran nghich dao.
8. Giai hé phuong trinh tuyén tinh tong quat.
Dinh ly
Chay
9. Hé thuan nhét.

Sinh vién nim duoc céc kién
thirc v& phuong phap giai hé
phuong trinh tuyén tinh.
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8.1. Binh 1y

8.2. H¢ qua
Phuong phép giang day:
+ thuyét trinh
+ van dap

+ giang giai

B/ Céc ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc tu
hoc

Cac nd1 dung ty hoc

Bai tap giai hé phuong trinh tuyén tinh - trang 34 —
35

Rén luyén ky nang giai h¢
phuong trinh tuyén tinh.

Chuong I: Ham s0, ma tran, dinh thic, hé phuong
trinh dai sO tuyén tinh.

Du kién cac muc tiéu duoc
thuc hién sau khi két thiic noi
dung

A/ Tom tit cac ndi dung va phuong phap giang day
trén 16p: (2)

Noi dung giang day

+ Bai 4: Bai tap Hé phuong trinh dai sb tuyén tinh
3)

Phuong phap giang day:

+ thuyét trinh

+ van dap

+ giang giai

Rén luyén ky nang giai h¢
phuong trinh tuyén tinh.

B/ Céc ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Cac ndi dung ty hoc

Bai tap giai hé phuong trinh tuyén tinh - trang 34 —
35

Bai tap giai hé phuong trinh
tuyén tinh

‘ Chuong II: Gi6i1 han,lién tuc, dao ham, vi phan ctua ‘ Du kién cac muc tiéu duoc
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ham mot bién.

thuc hién sau khi két thic noi
dung

A/ Tém tit cac ndi dung va phuong phap giang day
trén 1op: (2)

No6i dung giang day
+ Bai 1: Gi6i han va lién tuc ciia ham s6 mot bién
sO (1) + Bai tap (1)
1. Gi6i han ctia ham s
1. Binh nghia.
2. Tinh chét.
2.1. Binh 1y
2.2. Dinh 1y
2.3.Pinh ly
3. G161 han mot phia.
3.1. Pinh nghia
3.2. Pbinh ly
4. V6 cung bé, vo cung 16n.
4.1. DBinh ly
II. Ham s lién tuc
1. Binh nghia.
2.Pinh 1y 1.
3. Dinh 1y 2.
4. Lién tyc bén trai, lién tuc bén phai tai mot diém.
5. Ham s6 gian doan tai mdot diém.
6. Cac tinh chat ctia ham sb lién tuc.
6.1. Dinh ly
6.2. H¢ qua
6.3. Dinh ly

+ Bai 2: Pao ham va vi phan cia ham s6 mdt bién

Sinh vién hiéu duoc vé dinh
nghia va tinh chit cua gidi
han, lién tuc, dao ham va vi
phan.,
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s6 (1)
I. Pao ham
1. Binh nghia dao ham tai mét diém.
1.1. Pinh nghia
1.2. Pao ham bén trai, bén phai
. Tinh chat
. Giai thich bang d0 thi

. Pao ham trén khoang, doan.

2
3
4
5. Céc phép tinh vé dao ham.
6. Pao ham ctia ham s6 hop
7. Pao ham cta ham s nguoc.
8. Pao ham cip cao.
I1. Vi phén
1. Pinh nghia
2. Cong thuc tinh vi phan.
3. Ung dung vi phan d¢ tinh gan dung gia tri ham
s0
4. Vi phan cao cip
I1I. Ung dung
1. Céac dinh 1y vé gia tri trung binh.
1.1. Pinh 1y Fermar
1.2. H¢ qua
1.3 Dinh li Lagrange
1.4 Pinh ly Cauchy
2. Ung dung céc dinh 1y vé gia tri trung binh.
2.1. Binh ly L Hospital
2.2.Chuy.
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Phuong phap giang day:
+ thuyét trinh
+ van dap

+ giang giai

B/ Cac no1 dung can tu hoc & nha: 4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Céc ndi dung tu hoc
Bai: gi6i han va lién tuc ciia ham sé mot bién —
trang 38-40
+ Gidi han cta diy sb
1. Nhic lai.
2. Dinh nghia.
3. Dinh 1y céan ban.
4. Hé thirc trén nhitng day sb hi tu.
5. Tinh don diéu cta day sb.
5.1. Pinh nghia
5.2. Tinh chat
6. Mo rong gidi han cua day sb.
6.1. Binh nghia
6.2. Tinh chat

+ Ham s0 nghich dao cia mot ham s6 nghiém cach
don diéu trén doan.

Sinh vién biét cach tim gioi
han va xét su lién tuc cua
ham so.

Chuong II: Gi61 han,lién tuc, dao ham, vi phan cta
ham mot bién

Du kién cac muc tiéu duge
thuc hién sau khi két thic no1
dung

A/ Tom tit cac ndi dung va phuong phap giang day
trén 16p: (2)

Sinh vién thuan thyc trong
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Noi dung giang day

+,Be‘1i 2: Bao ham va vi phan cua ham s6 mot bién
so (tt) (1) + Bai tap (2)

Phuong phép giang day:

+ Dién giang kém dam thoai.

+ Str dung hinh dnh minh hoa.

+ Pit van dé dé sinh vién thuyét trinh, thao luan

vi€c tim dao ham, vi phan cua
ham so.

B/ Céc ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc tu
hoc

Cac nd1 dung ty hoc

Bai tip Pao ham va vi phin cta ham s6 mot bién
sO - trang 66-67

Sinh vién thuan thuyc trong
viéc tim dao ham, vi phan cua
ham so.

Chuong III: Tich phan bat dinh

Du kién cac muc tiéu duoc
thuc hién sau khi két thiic noi
dung

A/ Tom tit cac ndi dung va phuong phap giang day
trén 16p: (2)

No1 dung giang day

+ Bai 1: Tich phéan bét dinh (1)

1. Binh nghia nguyén ham.

2. Pinh ly.

3. Céc tinh chét don gian.

4. Bang tich phan cac ham s6 thong dung.
Dinh Iy

+ Bai 2: Phuong phap tinh tich phan bat dinh (1) +

Bai tap (1)

1. Phép doi bién.

2. Phuong phap tich phan timg phan.

Phuong phép giang day:

1/ Sinh vién hiéu dugc dinh
nghia tich phan bat dinh.

2/ Nam céac phuong phap tinh
tich phan.

3/ Thudc bang nguyén ham.
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+ Dién giang kém dam thoai.
+ St dung hinh anh minh hoa.

+ Pit van dé dé sinh vién thuyét trinh, thao luan

B/ Cac no1 dung can tu hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Céc ndi dung tu hoc
Bai tap tinh tich phan bét dinh — trang 74

Rén luyén k¥ nang tinh tich
phan bat dinh

Chuong III: Tich phan bat dinh

Du kién cac muc tiéu duoc
thuc hién sau khi két thuic noi
dung

A/ Tém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

No1 dung giang day

+ Bai 3: Tich phan, phan thirc hitu ty (2) + Bai tap
(1)

1. Khéi ni¢m.

2. Cach tinh

Phuong phép giang day:

+ Dién giang kém dam thoai.

+ Str dung hinh &nh minh hoa.

+ Pit van dé dé sinh vién thuyét trinh, thao lun

Sinh vién ndm cac phuong
phap tinh tich phan ham hiru
ty

B/ Céc noi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu dugc
thuc hién sau khi két thuc tu
hoc

Cac ndi dung ty hoc
Bai tap tinh tich phan ham hiru ty - trang 83

Ren luyén k¥ nang tinh tich
phan ham hiru ty

Chuong III: Tich phan bat dinh

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc noi

dung

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 137




A/ Tém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

No6i dung giang day

+ Bai 4: Tich phan ham s6 vo ty (2) + Bai tap (1)
1. Khai niém.

2. Céch tinh.

Phuong phap giang day:

+ Dién giang kém dam thoai.

+ St dung hinh anh minh hoa.

+ Dat van dé dé sinh vién thuyét trinh, thao luan

Sinh vién nim cac phuong
phap tinh tich phan ham vo ty

B/ Céac n61 dung can tu hoc ¢ nha: (6)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Cac ndi dung tu hoc

Bai tap tinh tich phan ham vo ty - trang 87

Reén luyén k¥ nang tinh tich
phan ham vo ty

Chuong III: Tich phan bat dinh

Du kién cac muc tiéu duge
thuc hién sau khi két thic no1
dung

A/ Tém tit cac ndi dung va phuong phép giang day
trén 16p: (2)

Noi dung giang day

+ Bai 5: Tich phan ham 6 lugng giac (1) + Bai tap
(1) + Kiém tra (1)

1. Khai niém.

2. Céach tinh

Phuong phép giang day:
+ thuyét trinh

+ van dap

+ gidng giai

Sinh vién ndm cc phuong
phap tinh tich phan ham
luong giac

B/ Cac ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc tu
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hoc

Céc ndi dung tu hoc

Bai tap tinh tich phan ham luong giac — trang 90

Rén luyén ky ndng tinh tich
phan ham lugng gidc

Chuong IV: Tich phan x4c dinh va ham nhiéu bién

Du kién cac muc ti€u duogc
thuc hién sau khi két thiic no1

dung

A/ Tom tit cac ndi dung va phuong phap giang day

trén 16p: (2)

No1 dung giang day
+ Bai 1: Tich phan xéac dinh (2) + Bai tap (1)
I. Binh nghia
1. Bai toan dién tich.
2. Pinh nghia tich phan xac dinh.
1. Diéu kién kha tich
1. Pinh 1y 1
2.Pinh 1y 2
3.DPinh 1y 3
4. Pinh 1y 4
I1I. Tinh chat cia tich phan
1. Tinh chét 1
2. Tinh chét 2
3. Tinh chit 3
4. Tinh chat 4
IV. Phuong phép tinh tich phan xac dinh
1. Céc dinh ly.
1.1. BDinh 1y 1
1.2. Dinh 1y 2
2. Phép ddi bién sb trong tich phan xac dinh.

1/ Sinh vién ndm dugc dinh
nghia tich phan xac dinh

2/ Cac phuong phap tinh.
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2.1. Pinh 1y 1
2.2. PBinh 1y 2
3. Phép ldy tich phan timg phan.
V. Ung dung cua tich phan
1. Dién tich hinh phéng.
2. Thé tich khéi tron xoay.
2.1. Vat thé bat ky
2.2. Thé tich khdi tron xoay quay quanh Ox
2.3. Thé tich khéi tron xoay quay quanh Oy
3. B¢ dai duong cong.
4. Dién tich mat tron xoay sinh ra boi1 dudng cong
(C) khi quay quanh Ox
Phuong phap giang day:
+ Dién giang kém dam thoai.
+ Str dung hinh &nh minh hoa.

+ Dat van dé dé sinh vién thuyét trinh, thao luan

B/ Céc ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Cac ndi dung tu hoc
Bai tap tinh tich phan xac dinh — trang 113 ,114

Reén luyén ky nang tinh tich
phan xac dinh

Chuong IV: Tich phan xac dinh va ham nhiéu bién

Du kién cac muc tiéu dugc
thuc hién sau khi két thiic no1
dung

A/ Tém tit cac ndi dung va phuong phap giang day
trén 16p: (2)

No6i dung giang day

+ Bai 1: Bai tap Tich phan xac dinh tt (1) + Ham
nhiéu bién (2) +Bai tap (1)

1/ Sinh vién ndm dugc dinh

nghia tich phan xéc dinh,
ham

nhiéu bién.
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I. Ham hai bién
1. Binh nghfa.
2. Mién x4c dinh.
3. Hé thirc ctia ham hai bién
4. Db thi cua ham hai bién.
5. G161 han va lién tuc.

5.1. Gid61 han

5.1.1. Binh nghia
5.1.2. Tinh chat

5.2. Lién tuc
6. Pao ham riéng.

6.1. Dinh nghia

6.2. Tinh chat

6.3. Pao ham riéng phan bac cao
7. Vi phan.

7.1. Quy udc

7.2. Vi phén c6 diéu kién
Phuong phap giang day:
+ thuyét trinh
+ van dap

+ gidng giai

B/ Céac n61 dung can tu hoc & nha: (4) Du kién cac muc tiéu duoc
thuc hién sau khi két thic tu
hoc

Céc ndi dung tu hoc Sinh vién tim duoc dao ham,

vi phan va tinh dugc cuc tri

+Bai tap v€ ham nhiéu bién. Trang 126 LE Sy
cuia ham hai bién so.

+ Tich phan suy rong.
+ Mat bac hai.

+Ung dung vi phan toan phan vao tinh gan dung.
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+DPao ham ham an.

+Cuc tri cua ham so.

Chuong V: Tich phan kép, tich phan duong

Du kién cac muc ti€u duogc
thuc hién sau khi két thuc nd1

dung

A/ Tom tit cac ndi dung va phuong phap giang day

trén 16p: (2)

Noi dung giang day
+ Bai 1: Tich phan kép (3)
I. Tich phan kép
1. Khai niém.
1.1. Bai toan thé tich
1.2. Dinh nghia
1.3. Tinh chat
1.4. Diéu kién khd tich
2. Céch tinh tich phan kép.
2.1.Dinhly 1
2.1.1. H¢ qua
2.2.Pinh 1y 2
2.2.1. Hé qua
2.3. Pinh 1y 3
2.3.1. Hé qua
3. Doi bién s0.
4. Ung dung hinh hoc cuia tich phan kép.
4.1. Tinh thé tich
4.2. Tinh dién tich hinh phang
4.3. Tinh dién tich mat
Phuong phép giang day:

1/ sinh vién nim duoc dinh
nghia tich phan kép
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+ Dién giang kém dam thoai.
+ St dung hinh anh minh hoa.

+ Pit van dé dé sinh vién thuyét trinh, thao luan

B/ Cac no1 dung can tu hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Céc ndi dung tu hoc
+ Tich phan phu thudc tham sb. Trang 130 - 133

+ Ung dung co hoc cuia tich phan kép. Trang 146 -
148

sinh vién nam dugc dinh
nghia tich phan kép

Chuong V: Tich phan kép, tich phan duong

Du kién cac muc tiéu duoc
thuc hién sau khi két thiic no1
dung

A/ Tém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

No1 dung giang day

+ Bai 1: Bai tap Tich phan kép (2) + Bai 2: Tich
phan duong (1)

|. Tich phan duong loai mot

1. PBinh nghia.

2. Céch tinh

3. Trudng hop duong 1y tich phan 1a mot duong
trong khéng gian.

4. Trong tam cua cung duong.

II. Tich phan Puong loai hai

1. Binh nghia.

2. Céch tinh

3. Cong thue Green.

4. Piéu kién dé tich phan duong khong phu thudce

1/ sinh vién nim duoc dinh
nghia tich phan kép, tich phan
duong.

2/ Cac phuong phap tinh.
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vao dudng lay tich phan.
Dinh Iy
Céc hé qua
Phuong phap giang day:
+ thuyét trinh
+ van dap

+ gidng giai

B/ Cac noi dung can tu hoc ¢ nha: (4)

Du kién cac muc tiéu duge
thuc hién sau khi két thuc tu
hoc

Cac ndi dung tu hoc
+Bai tap vé tich phan kép. Trang 149

+Trudng hop dudng ly tich phan 1a mot duong
trong khong gian. Trang 152

1 / Sinh vién tinh duoc tich
phan kép.

2 / Sinh vién hiéu duoc tich
phan duong.

Chuong V: Tich phan kép, tich phan duong.

Du kién cac muc tiéu duoc
thuc hién sau khi két thuc nodi
dung

A/ Tém tat cac ndi dung va phuong phap giang day
trén 16p: (2)

Noi dung giang day

+ Bai 2: Tich phan duong tt (1) + Bai tap (2)
Phuong phép giang day:

+ Dién giang kém dam thoai.

+ Str dung hinh dnh minh hoa.

+ Dat van dé dé sinh vién thuyét trinh, thao luan

1 / Sinh vién tinh duoc tich

phan duong.

B/ Cac ndi dung can ty hoc ¢ nha: (4)

Du kién cac muc tiéu dugc
thuc hién sau khi két thuc tu
hoc

Céc ndi dung tu hoc
+Bai tap vé tich phan duong. Trang 158 - 159

Sinh vién tinh dugc tich phan
duong.
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1. Tén hoc phin : ANH VAN CHUYEN NGANH 2

2. Mi hoc phin : 3107083024

3. S0 tin chi : 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién nam thir 2
5. Phén bd thoi gian

- Lén 1ép : 45 tiét

- Thyc hanh phong thi nghiém : 0 tiét

- Thyc hanh : 0 tiét

- Tu hoc 1 90 tiét

6. Picu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan
Sau khi hoan tat hoc phan sinh vién c6 kha ning st dung céc tir vung thuong
mai co ban thudc chuyén nganh quan tri dé giao tiép, doc hiéu cac tai lidu vé
thuong mai va soan thao cic van ban ¢ lién quan dén thu tin thuong mai.
8. M ta vin tit ndi dung hoc phan
- Kién thuc: Tir vung chuyén nganh quan tri va céac loai thu tin thuong mai co
ban
- K§¥ nang: Tt vung va thudt ngit thwong mai duoc van dung qua cac tinh hudng
khac nhau dé luyén cac k¥ nang doc hiéu va viét thu tin thuong mai. K§ ning nghe
no1 duoc thuc hién qua Case Study.
9. Nhiém vu cua sinh vién
Tham du hoc va théo luin, kiém tra, theo Qui dinh dao tao cao déng hé
chinh quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh caa nha trudng.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khac: theo yéu cau cla giang vién
10. Tai liéu hoc tap
Sach, giao trinh chinh:
[1] David Cotton, David Falvey, and Simon Kent (2012). Market Leader Pre-
Intermediate 3e. Pearson ELT.

Tai liéu tham khao:
[2] John Rogers (2005). Market Leader Practice File, Pre-Intermediate Business
English. Pearson Education ESL.
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[3] Bertha J.Naterop, Erich Weis and Eva Haberfellner (1998). Business Letters for
All. Oxford University Press.
[4] Christoppher Goddard (1995). Business Idioms International. Prentice Hall.

13. Tiéu chuin danh gia sinh vién

- Du lop: trén 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu caucia gidng vién
12. Thang diém thi: Theo qui ché tin chi
13. Noi dung chi tiét hoc phan :

54 Phan b6 thoi gian Ghi
TT Ngi dung tibt Li ’ Thue | Tw | .y
thuyet | hanh | hoc

1 | Unit 7- Marketing 5 5 10
2 | Unit 8- Planning 5 5 10
3 | Unit 9- Managing people 5 5 10
4 | Unitl0- Conflict 10 10 20
5 | Unitl1l- New business 10 10 20
6 | Unitl2- Products 10 10 20
Tong 45 45 90

Unit 7- Marketing
7.1. Vocabulary: Word partnerships
7.2. Reading: Selling dreams
7.3. Language review: Questions
7.4. Listening, Skills: Telephoning
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7.5. Case study 7: Kristal Water
Unit 8- Planning
8.1. Vocabulary: Ways to plan
8.2. Reading: Planning for tourism
8.3. Language review: Talking about future plans
8.4. Listening, Skills: Meetings
8.5. Case study 8: The voice of business
Unit 9- Managing people
9.1. Vocabulary: Verbs and prepositions
9.2. Reading: Managing across cultures
9.3. Language review: Reported speech
9.4. Listening, Skills: Socialising and entertaining
9.5. Case study 9: The way we do things
Unit 10- Conflict
10.1. Vocabulary: Word building
10.2. Reading: Negotiating across cultures
10.3. Language review: Conditionnals
10.4. Listening, Skills: Negotiating
10.5. Case study 10: European Campers
Unit 11- New business
11.1. Vocabulary: Economic terms
11.2. Reading: Developing a new industry
11.3. Language review: Time clauses
11.4. Listening, Skills: Dealing with numbers
11.5. Case study 11: Marcia Lee Jeans
Unit 12- Products
12.1. Vocabulary: Describing products
12.2. Reading: Launching a new product
12.3. Language review: Passives
12.4. Listening, Skills: Presenting a product
12.5. Case study 12: Minerva A.G.
Writing
- Letters
- Memos
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- Notice

- Faxes

- e-mails

- Sales leaflets
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1. Tén hoc phin : QUAN TRI BAN HANG

2. Mai hoc phan ; 3107083023

3. SO tin chi . 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién ndm thur 2
5. Phan bd thoi gian

- Lén 16p . 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thyc hanh . 0 tiét

- Ty hoc - 90 tiét

6. Piéu kién tién quyét: khong.

7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha ning 1am viéc voi nhitng kién thtc co
ban vé ban hang, chién thuét chao hang, cac budc ban hang, k¥ nang ban hang va to
chtrc ban hang

8. Md ti vin tat ndi dung hoc phan :

Hoc phan nay bao gdm cac van dé lién quan dén phuong phap luin ctia mén hoc.
Noi dung chu yéu trinh bay cac van dé co ban vé t chirc va quan 1y ban hang, tir d6
dan dat sinh vién tiép can nhiing kién thiic vé chao hang, cac budc ban hang. Tiép
theo, sinh vién s& duoc cung cap nhiing k¥ ning ban hang va k¥ ning t6 chirc ban
hang.

9. Nhi€m vu cua sinh vién:

Tham dy hoc va théo luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%

- Bai tap: trén [0p va o nha

- Khdc: theo yéu cau ciia giang vién

10.Tai li€u hoc tap
Sach, giao trinh chinh:
- [1] TS Bui Vin Danh, Nguyén Vin Dung & Lé Quang Khoi, Qudn Tri Béan
Hang, NXB Phuong Pong, 2012.
Tai liéu tham khao:
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- [1] TS. Nguyén Minh Tuan, Gido trinh Marketing Céin ban, Khoa Kinh té, Truong
DHCN TP.HCM, 2004

- [2] H6 Birc Hung & Nguyén Pinh Tho, M4t s6 vin dé co ban vé Marketing,
CESAIS, 1991

- [3] TS. Nguyén Dinh Tho, Nghién cieu Marketing, NXB DHKT, 1996

- [4] PTS.Phan Van Thang&Nguyén Van Hién, Nghién ciru Marketing, NXB Théng
ké, 2002

- [5] Kotler, P., Marketing Management, 8" e., Prentince — Hall, 2004

- [6] Assael, H., Consumer Behavior and Selling Action, Kent Publishing, 1987.

- [7] Porter, M., Competitive Strategy, The Free Press, 1980

- [8] Howard, J., Consumer Behavior in Selling Strategy, Prentice —Hall, 1989.

- [9] Levy, M., Grewal, Dhruv & Weitz ,Barton (2013), Retailing Management 9e.,
McGraw-Hill Education.

- [10] Tracy, Brian (2015), Sales Management (The Brian Tracy Success Library),
AMACOM.

-[11] TS. Tran Thi Thap, Qudn Tri Bin Hang, NXB Thong Tin va Truyén Thong,
2012. )

11.Tiéu chuan danh gia sinh vién:

- Dulop: trén 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién

12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét mén hoc:

) Phén bo thoi gian
So Ghi

I Noi dung tiét | Li | Thue | Tw | chy
thuyét | hanh | hec
1 T9ng quan hoc phan Quan tri ban 9 5 4
hang
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https://www.vinabook.com/tac-gia/ts-tran-thi-thap-i24303
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2 Mot s0 khai niém lién quan ban 10 10 20
hang

3 C,h1en\ thuat chao hang-Céc budc 11 11 29
ban hang

4 | Mot sb ky nang ban hang 13 13 26

5 Mqt 50 noi fiung ve cong tac to 9 9 18
chure va quén ly ban hang

Tong 45 45 90

CHUONG 1: TONG QUAN VE MON HQC NGHIEP VU BAN HANG

1.1.
1.1.1.
1.1.2.
1.1.3.
1.2.

1.2.1.
1.2.2.
1.2.3.
1.3.

1.3.1.
1.3.2.

1.4.

1.4.1.
1.4.2.
1.4.3.
1.4.4.
1.45.
1.4.6.
1.4.7.

BOI CANH, CO SO VA QUAN PIEM TIEP CAN MON HQC
B6i canh nghién ctu

Co so nghién ctru

Quan diém nghién ciru

POI TUQNG, PHAM VI VA PHUONG PHAP NGHIEN CUU MON
HQC

Péi twong nghién ciru

Pham vi nghién ctru

Phuong phap nghién ctru

MUC PiCH NGHIEN CUU VA PHAM VI UNG DUNG

Muc dich nghién ctru

Pham vi ing dung

MOQT SO MON HOQC SINH VIEN CAN THAM KHAO THEM
Marketing can ban

Nghién ctru Marketing

Quan tri hoc

Tam 1y quéan ly

Nghé thuat dam phan va giao tiép

Hoach dinh va T6 chirc ban hang (Quan tri ban hang)

Quan tr1 Marketing
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1.4.8. Quan tri truyén thong
1.4.9. Quan tri PR
1.4.10. Quan tri thuong hi¢u

CHUONG 2: MOT SO KHAI NIEM LIEN QUAN HOAT PONG BAN

HANG (CONCEPT OF SALES OPERATIONS)

2.1. MOT SO KHAI NIEM CO BAN (BASIC CONCEPTS)

2.1.1. Khai quat cung — cau thi truong (Market Supply & Demand)

2.1.2. Nhu cau va cau san pham (Needs , Wants & Demand)

2.1.3. Hoach dinh va t6 chirc (Planning & Organising)

2.1.4. Hiéu nang va hi¢u qua (Efficiency & Effectiveness)

2.1.5. Muc dich va muc ti€u (Goal & Objective)

2.1.6. Tinh hudng van dung (Case Study)

2.1.6.1. Tinh hubng 1: Xéc dinh hiéu qua va hiéu ning

2.1.6.2. Tinh huéng 2: Xac dinh muc dich va muc tiéu

2.2. KHAI QUAT HANH VI TIEU DUNG (CONSUMER BEHAVIOR)

2.2.1. Qui trinh quyét dinh mua hang (Buying Decision Procedure)

2.2.2. Qui trinh chap nhan san pham moi (Acception Procedure of New Product)

2.2.3. Tinh hudng van dung (Case Study)

2.2.3.1. Tinh hubng 1: Lap & phan tich quy trinh quyét dinh mua mot san pham cu

thé

2.2.3.2. Tinh hubng 2: Xéc dinh quy trinh mua mot san pham méi

2.3. KHAI NIEM VE HOAT PONG BAN HANG (CONCEPT OF
SELLING)

2.3.1. PBiac diém va loi ich san pham (Characteristic & Benefit)

2.3.2. Khai ni¢m hoat dong ban hang (Concept of Selling Operation)

2.3.3. Mot s6 18i thong thuong trong ban hang (Mistakes in Selling)

2.3.4. Tinh hudng véan dyung (Case Study)

2.34.1. Tinh huéng 1: Phan tich dic diém va loi ich ctia mot san phém

2.3.4.2. Tinh hubng 2: Phén tich nhiing loi ich riéng — dc thu ciia mot san pham

2.4. 'Y NGHIA CUA HOAT PONG BAN HANG (SELLING’S ROLE)

2.4.1. Y nghia trong kinh doanh

2.4.2. Y nghia trong cudc séng

2.5. PHAN TiCH NHU CAU (DEMAND ANALYSIS)
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2.5.1. Nhu cau Cong ty (Organization’s Demand)

2.5.1.1. Nhu cau cta t6 chtic (cong ty)

2.5.1.2. Nhu cau ctia c4 nhan trong to chirc (dai dién ban hang)

2.5.2. Nhu cau khach hang (Customer’s Demand)

2.5.2.1. Nhu cau dai 1y cdp 1 — Nha phan phdi (WholeSaler)

2.5.2.2. Nhu cau dai 1y cdp 2 — Nha ban 1¢ (Retailer)

2.5.2.3. Nhu cau Nguoi str dung cudi cung (End-User)

2.5.3. Tinh hudng van dung (Case Study)

2.5.3.1. Tinh hubng 1:Phén tich nhu ciu cia mot céng ty

2.5.3.2. Tinh hubng 2: Phéan tich nhu cau khach hang ctia mét san pham

CHUONG 3: CHIEN THUAT CHAO HANG - CAC BUOC BAN HANG
(TACTICS OF MAKING AN OFFER AND STEPS OF SELLING)
3.1. VAI TRO CUA MOQT CHUYEN GIA BAN HANG(SALES EXPERT’S

ROLE)

3.1.1. Vai tro cua dai di¢n ban hang (Sales Representative)
3.1.2. Vai tro cta Giam sat ban han (Sales Supervisor)
3.1.3. Vai trd ctia Giam ddc ban hang khu vuc (Area Sales Manager)
3.1.4. Vai tro ctia Giam dbc ban hang mién (Regional Sales Manager)
3.1.5. Vai trd ctia Giam ddc ban hang toan qudc (National Sales Manager)
3.2. CHIEN THUAT CHAO HANG (TACTICS OF MAKING AN OFFER)
3.2.1. Cac giai doan trong tién trinh ban hang (Stages of selling)
3.2.1.1. Trudc khi chao hang
3.2.1.2. Trong khi chao hang
3.2.1.3. Sau khi chao hang
3.2.2. Chién thuat chao hang trong timg giai doan
3.2.3. Tinh hudng van dung (Case Study)

Xay dyung cac cong viée can chuén bj trude va sau khi chao hang
3.3. CAC BUOC BAN HANG (STEPS OF SELLING)
3.3.1. Noi1 dung cac budce ban hang
3.3.2. Mot s6 luu y khi van dung
3.3.3. Tinh huéng van dung (Case Study)
3.4. VE SO PO KENH PHAN PHOI (DRAWING A DISTRIBUTION MAP)
3.4.1. Khai niém
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3.4.2. Nguyén tic thyc hién
3.4.3. So d6 kénh phan phéi hang tiéu ding nhanh (FMCG)
3.4.4. So @6 kénh phan phdi hang cong nghiép
3.4.5. So dd kénh phan phdi hang dic thu
3.5. TRUNG BAY HANG HOA (DISPLAY)
3.5.1. Nguyén tic trung bay hang hoa
3.5.2. Mot s6 luu y khi van dung
3.5.3. Tinh huéng van dung (Case Study)
TINH HUONG VAN DUNG (CASE STUDY)
Thyc tap mau vé viéc van dung céc budc ban hang voi mot san phém cu thé

CHUONG 4: MOT SO KY NANG BAN HANG (SELLING SKILLS)
4.1. KY NANG THAM DO (PROBING SKILL)

4.1.1. Khai niém

4.1.2. Muc dich

4.1.3. Phuong phap

4.1.3.1. St dung cau héi moé

4.1.3.2. St dung cau héi tim dir licu

4.1.3.3. St dung cau phan anh

4.1.3.4. Sutam dung

4.1.3.5. Cau tom tat

4.2. KY NANG NOI CAU LOI iCH (BENEFIT STATEMENT SKILL)
4.2.1. Khai niém dic diém va loi ich

4.2.2. Nguyén tic trinh bay loi ich

4.2.3. Cau néi loi ich

4.2.3.1. Muyc dich

4.2.3.2. Pic diém va két cau cau ndi loi ich

4.2.3.3. Phuong phap tao mot cdu ndi loi ich

4.3. KY NANG THUYET PHUC (PERSUADING SKILL)
4.3.1. Phan tich d6i twong mua hang

4.3.2. K§ nang thuyét phuc

4.3.2.1. Toém tit hoan canh

4.3.2.2. Puaray tuong

4.3.2.3. Giai thich cong viéc 1a nhu thé nao
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4.3.2.4. Ciing cb giai phép loi ich

4.3.2.5. Goi y nhanh budc tiép theo

4.4. KY NANG XU LY PHAN POI (MANAGING OBJECTION SKILL)
4.4.1. Khai niém phan dbi

4.4.2. Phuong phap xu 1y phan dbi

4.4.3. Quy trinh xtr Iy phan d6i

4.4.3.1. Xac dinh phan dbi that

4.4.3.2. Hiéu rd phan doi

4.4.3.3. Kiém tra phan di

4.43.4. Xirly phan dbi

4.4.4. Mt s6 chién thuat xir Iy phan d6i

45. KY NANG TRINH BAY (PRESENTATION SKILL)
4.5.1. Muc dich

4.5.2. Nhimg cong viéc can chuan bi

4.5.3. NO1 dung trinh bay

4.5.4. Phong cach trinh bay.

CHUONG 5: MOT SO NOI DUNG VE CONG TAC TO CHUC VA QUAN
LY BAN HANG (SELLING ORGANIZATION SKILLS)

5.1. HOACH PINH BAN HANG

5.1.1. Khai niém

5.1.2. Muc dich

5.1.3. Quy tic hoach dinh 1H — 5W trong to chirc ban hang

5.1.4. Céng cy hd tro viéc hoach dinh

5.1.5. Tinh huéng van dung (Case Study)

5.2. XAY DUNG MUC PiCH VA MUC TIEU BAN HANG
5.2.1. Khai niém

5.2.2. Nguyén tic SMART chuyén muc dich thanh muc tiéu

5.2.3. Lva chon muc tiéu

5.2.4. Tinh huéng van dung (Case Study)

5.3. QUAN LY THOI GIAN (TIME MANAGEMENT SKILL)
5.3.1. Khai niém quan ly thoi gian

5.3.2. Tam quan trong ctia quan 1y thoi gian

5.3.3. Chu ky nang lyc ca nhan

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 155



5.3.4. Tién trinh va phuong phap quan 1y thoi gian

5.3.5. Mot s6 nguyén nhan gay lang phi thoi gian

5.3.6. Tinh hudng van dung (Case Study)

5.4. KY NANG QUAN LY DPIA BAN (TERRITORY MANAGEMENT)

5.4.1. Khai niém quan 1y dia ban

5.4.2. TAm quan trong ctia quan 1y dia ban

5.4.3. Yéu cau thong tin vé dia ban

5.4.4. Cong cu hd tro hoach dinh quan Iy dia ban

5.4.5. Quan Iy ngudn luc

5.4.6. Thyc hién t6 chuc cong viée

5.4.7. Tinh hudng van dung (Case Study)

5.5. KY NANG XAC PINH NHU CAU VA BO TRi NHAN SU BAN HANG
(PERSONNEL ESTIMATING AND ARRANGEMENT SKILL)

5.5.1. Xéc dinh nhu cau nhan sy phong ban hang

5.5.1.1. No&i dung

5.5.1.2. Phuong phép

5.5.2. B4 tri nhan su

5.5.2.1. So d6 to chirc phong ban hang

5.5.2.2. Mot s6 nguyén tic phan cong cong viéc

5.5.2.3. Tinh hudng van dung (Case Study)./.

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 156



1. Tén hoc phén : QUAN TRI THUONG HIEU
2. Mai hoc phan : 3107083030

3. SO tinchi 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién nam thir 2
5. Phan bd thoi gian:

- Lén 16p . 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thyc hanh 1 0 tiét

- Tu hoc : 90 tiét

6. Piéu kién tién quyét: khong.

7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha ning 1am viéc voi nhiing kién thirc co
ban vé vai trd cua thuong hiéu trong kinh doanh, khai niém tai san thuong hiéu va
nhirng loi ich cua viéc tao 1ap mot thuong hi¢éu manh; Phuong thirc xay dung va tao
lap tai san thuong hiéu, thiét ké va lya chon cac thanh t6 thwong hiéu, khuéch
truong thuong hi¢u thong qua cac chuong trinh marketing.

8. M@ ta vin tit ndi dung hoc phan :

Hoc phan ndy bao gém nhiing van dé nhu khai niém vé thuong hiéu, vai tro chirc
nang cua thuong hiéu, cac mo hinh, chién lugc thuong hiéu; thiét ké va bao vé
thuong hiéu; quang ba va khai thac thuong hiéu, xir 1y nhimg tinh hudng thuong
hi¢u.

6. Nhiém vu cua sinh vién:

Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang K thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién

7. Tai liéu hoc tap:

Sach, giao trinh chinh:

- [1] Bui Vian Quang, Qudan tri Thwong hiéu: Ly thuyét va thuc tien, NXB Lao Pong
Xa Hoi, 2015.

Tai liéu tham khao:
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http://www.sucmanhngoibut.com.vn/tim-kiem/B%C3%B9i%20V%C4%83n%20Quang/

- [1] Pham Thi Lan Phuong (chu bién), Quan tri Thuong hiéu, NXB Tai Chinh,
2014.

- [2] Lé Anh Cudng, Tao dung va quan tri thiwong hiéu — Danh tiéng va loi nhudn,
NXB Lao dong — Xa hoi, 2004.

- [3] Nguyén Quéc Thinh , Thirong hiéu véi nha quan I, NXB Chinh tri Qudc gia,
2004.

- [4] Duong Hitu Hanh, Qudan tri tai san thuwong hiéu, NXB Théng ké, 2005.

- [5] Ly Qui Trung, Franchise : Bi quyét thanh céng bang mé hinh nhwrong quyén
kinh doanh, NXB Tr¢, 2006.

- [6] Al & Laura Ries, 22 quy ludt vang trong xdy dung nhan hi¢u, NXB Tri thuc,
2006.

- [6] Patricia F. Nicolino, Nguyén Minh Khoéi (Dich gid), Phuong Ha (Hiéu dinh),
Quan tri thwong hiéu, NXB Lao Pong - Xa Hoi, 2010.

- [7] Jean-Noel Kapferer (1994), Strategic Brand Management, Free Press.

- [8] Jean-Noél Kapferer (2012), The New Strategic Brand Management: Advanced
Insights and Strategic Thinking, 5e., Kogan Page.

- [9] Kevin Lane Keller (2003), Strategic Brand Management, Prentice Hall.

- [10] Kevin Lane Keller (2012), Strategic Brand Management: Building,
Measuring, and Managing Brand Equity, 4e., Prentice Hall.

8. Tiéu chuan danh gia sinh vién:

- Du lop: trén 70%

- Thao ludan theo nhom

- Tiéu ludn: khéng

- Kiém tra thwong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia giang vién
12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét mén hoc:
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Phan b thoi gian

Ny S6 Ghi
L Noi dung tiét | Li | Thwe | Tw | chq
thuyet | hanh | hoc
1 Chuong 1: Thuong hi¢u va Quan 6 6 12
tri thuong hi¢u
5 Chuong 2: Dac tinh thuong hi¢u , 6 6 12
dinh vi thuong hi¢u va gia tri
3 Chuong 3: Thiét ke. thuong hi¢u 5 5 10
& Bao vé thuong hi¢u
4 Ch}xong 4: Chién lugc Marketing 6 6 12
nham tao dung gid tri thuong
5 C'lzuong 5:' ?éc mo hil’,lh t}.u::ong 6 5 12
hi¢u & Chién lugc phat trién
6 Chuong 6:.Tao dung hinh anh 6 6 12
doanh nghiép
Chuong 7: Pinh gia thuong hi¢u
7 & Khai thac thuong h1\¢u bang 5 5 10
hinh thirc nhugng quyén thuong
mai
3 ChAuong &: Thuon% hiéAu tham 5 5 10
nhap thi trudong quoc té
Tong 45 45 90
Chuong 1: Thwong hi€u va Quan tri thwong hiéu
1.1.Thuong hiéu la gi?
1.1.1. Nhan hiéu la gi?
1.1.2. Cac quan niém vé thuong hiéu
1.1.3. Thuong hi¢u va nhan hi¢u
1.1.4. Thuong hiéu va Marketing
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1.1.5. Cai gi ¢6 thé duoc gin thuong hiéu
1.2. Vai tro cua thuong hi¢u
1.2.1. Vai tro d6i voi khach hang
1.2.2.Vai tro ddi v6i doanh nghiép
1.3. Chtrc nang cua thuong hi¢u
1.4. Quan tri thuong hi¢u
1.4.1. Thuan loi va thach thire trong quan tri thuong hiéu
1.4.2. Qui trinh quan tri thuong hiéu
Bai tap thao ludn nhom
Chuong 2: Pac tinh thwong hi¢u , dinh vi thwong hi€u va gia tri thwong hi¢u
2.1  Dac tinh thuong hiéu
2.1.1 Khai ni¢m dic tinh thuong hi¢u
2.1.2 Bon khia canh tao nén dic tinh thuong hi¢u
2.1.3 Dac tinh thuong hi€u va hinh anh thuong hi¢u
2.2 Dinh vi thuong hi¢u
2.2.1 Khai ni¢m dinh vi thuong hi¢u
2.2.2 Tién trinh dinh vi thuong hiéu
2.2.3 Céc chién lugc dinh vi cin ban
2.2.4 Tai dinh vi thuong hiéu
2.2.5 Nhiing sai lam tiém an trong dinh vi thuong hi¢u
2.3 Gia tri thuong hi¢u
2.3.1 Khai ni¢m gia tri thuong hi¢u
2.3.2 Nhan biét thuong hiéu
2.3.3 Chat luong dugc cam nhan
2.3.4 Sy trung thanh cta khéach hang
2.3.5 Cac lién tudng thuong hi¢u
2.3.6 Nhiing kho khan trong viéc tao dung gia tri thuong hi¢u
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Bai tdp thdo ludn nhom
Chuong 3: Thiét ké thwong hiéu & Bao vé thwong hiéu
3.1 Nhiing tiéu chi lya chon thanh t6 thuong hiéu
3.1.1 Dénhs
3.1.2 Co ynghia
3.1.3 D@ chuyén dbi
3.1.4 D@ thich nghi
3.1.5 Débdo hod
3.2 Lua chon cac yéu t6 thuong hiéu
3.2.1 Tén thuong hi¢u
3.2.2 Logo va biéu tuong
3.2.3 Tinh céach thuong hiéu
3.24 Caukhau hidu
3.2.5 Doan nhac
3.2.6 Bao bi san pham
3.3 Bao v¢ thuong hiéu
3.3.1 Su can thiét phai bao vé thuong hiéu
3.3.2 Xac lap quyén s¢ hitu voi cac ddi twong sé hitu tri tué
3.3.2.1 Nhan hi¢u hang hoa
3.3.2.2 Kiéu dang cong nghiép
3.3.2.3 Tén goi xuat x{r hang hoa
3.3.2.4 Chi dan dia ly
3.3.2.5 Tén thuong mai
3.3.2.6 Sang ché va giai phap hitu ich
3.3.3 Tao cac rao can chéng xam pham thuong hiéu
Bai tdp thdo ludn nhom

Chuong 4: Chién lwgc Marketing nham tao dung gia tri thwong hiéu
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4.1  Chién lugc san phim

4.2 Chién lugc gia

4.3  Chién lugc phan phdi

4.4  Chién lugc truyén thong Marketing
4.4.1 Céc hinh thic quang cao
4.4.2 Céc hoat dong xtic tién ban
4.4.3 Quan hé cong chiing
4.4.4 Marketing truc tiép
4.4.5 Bén hang truc tiép
4.4.6 Két hop cac cong cu quang ba

Bai tap thao ludn nhom

Chuwong 5: Cac mé hinh thwong hiéu & Chién lwgc phat trién thwong hiéu

5.1. C&c m0 hinh thuong hiéu co ban
5.1.1 M6 hinh thuong hiéu gia dinh
5.1.2 Mo hinh thuong hi¢u ca biét
5.1.3 Mo hinh da thuong hi¢u

5.2 Cac quyét dinh vé chién luoc thuong hiéu
5.2.1 Mo rong dong san pham
5.2.2 Mo rong thuong hiéu
5.2.3 Sir dung nhiéu thuong hiéu
5.2.4 Céc thuong hi¢u moi

5.3  Duy tri, thay thé va d6i méi thuong hiéu
5.3.1 Tai tao sirc song cho thuong hiéu
5.3.2 Céc lua chon dé két thuc thuong hi¢u
5.3.3 Pau tu cho thuong hiéu

Bai tdp thdo ludn nhom

Chuong 6: Tao dung hinh dnh doanh nghiép
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6.1
6.2
6.3

Mbi lién hé giita thuong hiéu san pham va tén cong ty

Céc yéu to quyét dinh dén hinh anh doanh nghiép

Céc lién tudng cta ngudi tiéu dung d6i véi hinh anh cong ty
6.3.1 Cac loi ich va thudc tinh chung clia san pham

6.3.2 Dadi ngli nhan vién va quan hé véi khach hang

6.3.3 Cac gia tri tir cac chuong trinh hd tro va tai trg cong dong

6.3.4 Su tin nhi¢m cua doanh nghiép

Bai tap thdao ludn nhom

Chuong 7: Pinh gia thwong hi¢u & Khai thac thwong hié¢u biang hinh thirc
nhwong quyén thuong mai

7.1

7.2

Dinh gi4 thuong hi¢u
7.1.1 Su can thiét cua viéc dinh gia thuong hiéu
7.1.2 Céc phuong phap dinh gia tai san thuong hi¢u

Khai thac thuong hiéu bang hinh thirc nhuong quyén thuong mai
(Franchising)

7.2.1 Nhuong quyén thuong mai 1a gi

7.2.2 Tai sao nén ban franchise

7.2.3 Tai sao nén mua franchise

7.2.4 Mot s6 phuong thiic ban franchise pho bién

7.2.5 Franchise trén thé gid1 va tai Viét Nam

Bai tap thdao ludn nhom

Chuong 8: Thwong hiéu thim nhép thij treong quoc té

8.1
8.2
8.3
8.4
8.5

Su can thiét phai xAm nhép thi truong qudc té
Quyét dinh thi trudng can xam nhap

Quyét dinh cac chuong trinh Marketing
Thuong hiéu qudc gia dén thuong hiéu qudc té

Thuong hi¢u toan cau va nhirng diéu kién thuén lgi cho thuong hiéu toan cau
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Tén hoc phén : HANH VI NGUOI TIEU DUNG
Ma hoc phin : 3107083031
S6 tin chi . 3(3,0,6)
Trinh d¢ : Danh cho sinh vién ndm thur 2
Phin b thoi gian

- Lén 16p . 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thuc hanh - 0 tiét

- Ty hoc 1 90 tiét

9.

Piéu kién tién quyét: khong.

10. Muc tiéu ciia hoc phén:

e Hiéu biét sau sic va khoa hoc vé hanh vi NTD nhdm tré thanh mot nha
quan tri marketing hi¢u qua, hay néi cach khac 1a giap cho nhiitng nha
quan trj c6 duoc nhimg quyét dinh Marketing t6t hon.

e Nang cao su hiéu biét chung vé mét khia canh chu yéu cua hanh vi con
nguoi.

e Nhiing nhan té tic dong dén qua trinh ra quyét dinh mua sam cua
NTD.

e Nhitng anh huéng ctia hanh vi NTD d6i voi chién luoc marketing.

e MO hinh hoat dong ctuia hanh vi NTD

11. M6 ta vin tit ndi dung hoc phan :

Hanh vi nguoi tiéu ding (HVNTD) 1a mét linh vuc nghién ciru c6 ngudn goc tir
cac khoa hoc nhu tam 1y hoc, xa hoi hoc, tam 1y xa ho1 hoc, nhan van hoc va
kinh té hoc. Hanh vi NTD chu trong dén viéc nghién ctru tim 1y ¢4 nhéan, nghién
ctru nhitng niém tin c6t yéu, nhitng gia tri, nhitng phong tuc, tip quan anh hudng
dén hanh vi con nguoi va nhimg anh hudng 1an nhau giita cac ca nhan trong qua
trinh mua sam tiéu dung. Pic biét, viéc nghién coru HVNTD la mét phan quan
trong trong nghién ctru kinh té hoc voi muc dich tim hiéu xem bang cach nao
(how) va tai sao (why) nhimg NTD mua (hodc khong mua) cac san pham va
dich vu, va qua trinh mua sam cua NTD dlen ra nhu thé ndo.

Mot su hiéu biét vé HVNTD cung cip nén tang cho nhimg chién lugc
marketing, nhu viéc dinh vi san pham, phan khic thi truong, phat trién san pham
moéi, nhilng 4p dung thi truong moi, marketing toan cau, nhiing quyét dinh
marketing mix, va nhiing hoat dong marketing va sy diéu chinh bai nhiing to
chtrc phi loi nhuan va céc co quan chinh phii. Mdi hoat dong marketing chu yéu
nay s€ hiéu qua hon khi dugc dat trén co so 1 su hiéu biét vé HVNTD.

12.Nhi€ém vu cuia sinh vién:
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Tham dyu hoc va théo luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai trudng Cao dang K¥ thuat Ly Ty Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh ctia nha truong.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién

13. Tai li€u hoc tap
Sach, giéo trinh chinh:
- [1] TS. Nguyén Xuéan Lan, TS. Pham Thi Lan Huong. TS. Pudng Thi Lién Ha; ,
Gido trinh Hanh vi nguoi tiéu ding. Nha xuét ban Tai chinh, 2010.
- [2] PGS.TS VU HUY THONG, Gi4o trinh Hanh vi nguoi tiéu ding. Nha xuat ban
Kinh Té Quéc déan, 2014.
Tai li€éu tham khao:
- [1] TS.Nguyén Minh Tuén, Giao trinh Marketing Can ban, Khoa Kinh té, Truong
DPHCN TP.HCM, 2004
- [2] - Marketing management, Philip Kotler, Prantice Hall International, 1997
- [3] - Schifffman and Kanuk, Consumer Behavior, Prentice Hall International, 1997
- [4] - Solomon, Consumer Behavior, Prentice Hall International, 1997
- [5] - Neal, Quester and Hawkin, Consumer Behavior, Prentice Hall International,
2003
- [6] - Solomon , Michael R (2012)., Consumer Behavior 10e., Prentice Hall.
- [7] -. Hawkins, Del I & Mothersbaugh, David L. (2013), Consumer Behavior:
Building Marketing Strategy12e., McGraw-Hill Education.
14. Tiéu chuan danh gia sinh vién:
- Du lop: trén 70%
- Thao ludn theo nhom
- Tiéu ludn: khéng
- Kiém tra thuong xuyén
- Thi giita hoc phan
- Thi két thiic hoc phan.
- Khdc: theo yéu cdu cia gidang vién

15. Thang diém : Theo qui ché tin chi.
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13. N¢i dung chi tiét mén hoc:

) Phin b6 thoi gian
A S6 Ghi
i Noi dung tiét. | Li | Thye | Tw | cha
thuyét | hanh | hoc
L |HANH VINGUOI TIEU DUNG | . 0
VA CHIEN LUQC
, | HANH VINGUOI TIEUDUNG | . 5 10
TRUOC KHI MUA SAM
HANH VI NTD KHI MUA
3 | GAM 5 5 10
4 |HANHVINGUOITIEUDUNG | . 5 10
SAU KHI MUA SAM
. NHAN THUC, HOC TAP VA . . 10
GHI NHO CUA NGUOI TIEU
5 | PONGCO, CATINHVACAM | . 5 10
XUc
THAI DO VA SU THAY DOI
7| THAI DO 5 5 10
g | ANHHUONG NHOMVAHO | . c 10
GIA DPINH TOI HANH VI CUA
o | VANHOA - TRUYEN THONG | . c 10
TAC DONG DPEN HANH VI
Tong 45 45 90

PHAN I: TONG QUAN VE HANH VI NGUOI TIEU DUNG (NTD)

CHUONG 1: HANH VI NGUOI TIEU DUNG VA CHIEN LUQC

MARKETING

| . HANH VI NTD LA GI?

II. Tai sao phai nghién cru HVNTD?
1. Sy thay d6i cua cac quan diém Marketing
2. TAm quan trong cta nghién ctru hanh vi NTD.

III. PHAN BIET VA XAC PINH VAI TRO CUA NTD.
1. Phan loai nguoi tiéu dung.
2. Céc vai tro ctia nguoi ti€u dung.

IV. NGHIEN CUU HVNTD.
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No6i dung nghién ctru.

Nhiing phan ting cua NTD.

Nhiing yéu té anh huong dén HVNTD.

Nhitng phuong thire tiép thi cua doanh nghiép.

Phuong phéap nghién curu.

. Pham vi nghién ctru.

V. HANH VI NGUOI TIEU DUNG VA CHIEN LUQC MARKETING.
VI. BANG DANH GIA HVNTD.

o asLhE

PHAN II: QUA TRINH RA QUYET PINH MUA SAM CUA NTD

CHUONG 2: HANH VI NGUOI TIEU DUNG TRUOC KHI MUA SAM
I. NHAN BIET NHU CAU

1. Ban chét cta sy nhan biét nhu ciu.

2. Céc nhén t6 tac dén trang thai mong muén.

3. Céc nhan t6 tac dong dong dén trang thai thuc su.

4. Chién lugc marketing va su nhan biét nhu cau.
II. TIM KIEM THONG TIN

1. Cac loai quyét dinh ctia NTD.

2. Ban chat ctia viéc tim kiém thong tin.

3. Cac loai thong tin duoc tim kiém.

4. Cac ngudn thong tin dugc tim kiém.

5. Cac nhan t6 tic dong dén viéc tim kiém thong tin bén ngoai.

6. Cac chién luoc marketing dua trén cac kiéu mau tim kiém thong tin cua
NTD

CHUONG 3: HANH VI NTD KHI MUA SAM PANH GIA VA LUA CHON
GIAI PHAP
1. Cac tiéu chuan danh gia (Evaluative criteria).

1.1. Ban chat cta céac tiéu chuan danh gia.

1.2. Sy do ludong céc tiéu chuan danh gia.

(Measurement of evaluative criteria).

1.3. Sy xét doan clia ca nhan va cac tiéu chuan danh gia.

(Individual judgment and evaluative criteria)

1.4. Su chinh xéc ctuia nhirng xét doan ca nhan.

(Accuracy of individual judgments)

1.5. St dung nhiing thudc tinh chi dan.

(Use of surrogate indicators)
3. Cac tiéu chuén danh gia, nhitng xét doan ¢4 nhan va chién lugc marketing.

3. Cac quy tic quyet dinh (Decision rules).

3.1. Quy tic quyét dinh lién két (Conjunctive decision rule).
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3.2. Quy tac quyet dinh tach roi (Disjunctive decision rule).
3.3. Quy tac quyet dinh loai trir (Elimination-by-aspects decision rule).
3.4. Quy tac quyet dinh theo su lya chon uu tién (Lexicographic decision
rule).
3.5. Nhing quy tic quyét dinh nao thuong duge NTD sir dung?
3.6. Nhimng su lua chon theo cam tinh (Affective choices).
3.7. Nhimng tmg dung marketing cua cac quy tic quyét dinh.
(Marketing applications of decision rules)
II. NHUNG TC PONG TINH HUONG:
1. Phan loai tinh hudng (Types of situations)
1.1. Tinh hudng tiép nhan thong tin (Communication situation)
1.2. Tinh huéng mua siam (Purchase situation)
1.3. Tinh hubng sir dung (Usage situation)
1.4. Tinh hubng xir 1y thai bo san pham (Disposal situation)
2. Ban chit cta tac dong tinh hudng (The nature of situational influences)
3. Xép loai tinh hudng theo huéng tac dong (Situation classification)
3.1. Mai truong vat chat xung quanh (Physical surroundings)
3.2. M1 truong xa hdi xung quanh ( Social surroundings)
3.3. Bi canh thoi gian (Temporal perspectives)
3.4. Xac dinh nhiém vy mua sam (Task definition)
3.5. Trang théi trude khi mua sim (Antecedent states)
4. Nhiing tac dong tinh huéng va chién lugc marketing.

CHUONG 4 : HANH VI NGUOI TIEU DUNG SAU KHI MUA SAM
.TAM LY NTD SAU KHI MUA SAM (POSTPURCHASE DISSONANCE).
II. SUDUNG VA KHONG SU DUNG SAN PHAM (PRODUCT USE AND
NON-USE).
1. Viée st dung san pham (Product use).
1.1. Hanh vi sir dung c6 tinh chat khu vuc (Regional use behavior).
1.2. Da str dung, da san pham (Multiple uses, multiple products).
2. Bong go6i san pham (Packaging).
3. Nhing san pham c¢6 khiém khuyet (Defective products).
III. VAN BE XU LY THAI BO SAN PHAM/BAO BI (DISPOSAL).
IV. VAN BE XU LY THAI BO VA CHIEN LUGC MARKETING.
V. PANH GIA VIEC MUA SAM (PURCHASE EVALUATION).
1. Qua trinh danh gia (The evaluation process).
2. Céc khia canh cua su thda man san pham (Dimensions of performance).
3. Céac phan tng khong hai long cua khach hang (Dissatisfaction responses).
4. Chién luoc marketing va nhitng khach hang khong hai long.
(Marketing strategy and dissatisfied consumers)
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VI. SU HAI LONG CUA KH, HANH VI MUA SAM LAP LAI VA SU TRUNG

THANH CUA NTD.

(Customer satisfaction, repeat purchase behavior and consumer loyalty)

1. Ban chat ctia hanh vi mua sam lap lai.

2. Hanh vi mua sam lip lai, 10ng trung thanh va chién lugc marketing.

3. Marketing quan hé (Relationship marketing).

PHAN 3: NHUNG NHAN TO TAC PONG BEN TRONG

CHUONG 5: NHAN THUC, HQC TAP VA GHI NHO CUA NGUOI TIEU

DUNG
NHAN THUC
1/ Khéi niém va ban chit ctia nhan thirc
2/Tiép nhan
3/ Ch
3.1/ Tac nhan kich thich
3.2/ Nhan t6 ca nhan
3.3/ Nhan t6 tinh hung
3.4/ Ludt qua ( non-focused attention)
4/Dién giai
4.1/ Bac tinh ca nhan
4.2/ Pac diém tinh hudng
4.3/ Piac diém cua c4c tac nhan kich thich
4.4/ Cac thdng diép marketing thiéu sy dién giai
4.5/ Tién trinh xir 1y thdng tin cta tré em
5. Nhan thirc va chién luoc marketing
5.1/ Chién lugc béan 1é
5.2/ Phét trién tan nhan hiéu va logo
5.3/ Chién lugc truyén thong
5.4/ Quang céo va thiét ké dong goi
5.5/ Nhan thong bao va thiét ké dong goi
5.6/ Banh gié hiéu qua quang céo
6. Nhan thtic cac thdng diép marketing va van dé dao dirc
HOQC TAP
Ban chét cua hoc tap
Hoc tap duoi diéu kién cua sy tac dong cao va thép
2.1 Piéu kién
2.2 Hoc tap tri thire
Pic diém chung cta hoc tap
3.1 Piém manh cua hoc tap
3.2 Khéng tiép thu
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3.3 Tac nhan kich thich tong hop

3.4 Tac nhan kich thich phan biét

Moi truong phan Gng

Két qua qua trinh hoc tap cua khach hang
GHI NHO

Ghi nh6 ngan han

Ghi nhé dai han q
HINH ANH NHAN HIEU VA PINH VI SAN PHAM

Hinh anh nhan hiéu

Dinh vi san phém

Tai dinh vi san phém

Do luong nhan hi¢u

CHUONG 6: PONG CO, CA TINH VA CAM XUC
DONG CO

Ban chét cua dong co

Ly thuyét vé dong co

Ly thuyét dong co va chién luoc marketing

3.1 Kham ph4 dong co mua hang

3.2 Chién lugc marketing dya trén dong co phirc tap

3.3 Chién lugc marketing dua trén sy xung dot dong co
CA TINH

Ly thuyét c4 tinh c4 nhan

Ly thuyét hoc tap xa hoi

Su tiép can phdi hop

St dung nghién ctru ¢4 tinh vao chuong trinh tiép thi
CAM XUC

1. Phan loai cam xtc

2. Cam xuc va chién lugc marketing

2.1 Khoi ddy cam xuc nhu 1a loi ich san pham

2.2 Sy giam di ctia cam xac nhu 1a loi ich san pham

2.3 Cam xuc trong quang cao

CHUONG 7: THAI PQ VA SU THAY POI THAI PQ
l. THAI PO
1.  CAC YEU TO CAU THANH NEN THAI O
Hanh vi
Cam xuc
Nhan thtrc
[11. THAI PO - CAC CHIEN LUOC THAY POI THAI O
Thay d6i hanh vi
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Thay doi cam xuc
Thay d6i nhan thuc o
~ IV.TAC DONG CUA YEU TO CA NHAN VA BDAC DIEM TINH HUONG

DOl VOI SU THAY BOI THAI DO

V. CAC DAC TINH CUA THONG TIN TAC DONG DEN SU HINH
THANH VA THAY DOI THAI DO CUA NTD |

VL. CHIEN LUQC PHAN KHUC THI TRUONG VA PHAT TRIEN SAN

PHAM DUA TREN THAI PO CUA NTD

1. Chién luoc phan khuc thi trudng

2. Chién luoc phat trién san pham

PHAN 4: NHUNG NHN TO BN NGOI TC PONG PEN HNH VI CUA
NTD

CHUONG 8: ANH HUONG NHOM VA HO GIA PINH TOI HANH VI CUA
NTD

I. PHAN LOAI NHOM

II. NHOM THAM CHIEU ANH HUONG PEN QUA TRINH TIEU DUNG

1. Ban chat ctia anh hudng nhom tham chiéu
2. Cac yéu t6 quyét dinh cua timg loai anh huéng nhém

3. Murc d6 anh hudng cuia nhom tham chiéu

II. CHIEN LUQC MARKETING DUA VAO ANH HUONG NHOM
THAM CHIEU

IV. BAN CHAT HO GIA DINH

Céc kiéu ho gia dinh

2. Sy thay ddi trong cdu triic ho gia dinh

3. Vi sao co su thay ddi cau tric ho gia dinh va gia dinh?

V. HINH THUC RA QUYET PINH TRONG GIA PINH

1. Cac yéu t6 quyét dinh mua sam cta ho gia dinh

Cac quyét dinh thuoc chéng hoac vo

Céac quyét dinh bi anh hudng boi con céi

2. Vai tro cua cac thanh vién trong viéc ra cac quyét dinh tiéu dung.

3. Su xung dot va cach giai quyét xung dot trong cac quyét dinh cua gia dinh

Két luan vé viéc ra quyét dinh trong gia dinh

CHUONG 9: VAN HOA - TRUYEN THONG TAC PONG PEN HANH VI
NTD
I. NOI DUNG CUA MAU TIN VA CAC QUYET DINH CUA KHAN GIA
1. N6i dung mau tin
2. Su lua chon cua khan gié
3. Cac tac dong cua truyén thong
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Mob hinh phan loai c4c tdc dong

M6 hinh hoa nhép gitra thong tin - phan hoi
II. NGUON CUNG CAP THONG TIN

1. b0 tin cay cua nguon cung cap thong tin
2. Su hap dan cua nguon cung cap thong tin
3. Strc manh cua nguon cung cap thong tin
I1I. HINH THUC CUA MAU TIN

1. Ngit diéu ctia mau tin

2. Noi dung mau tin

3. Tinh hién thuc cia mau tin

IV. PHUONG TIEN THONG TIN

1. Chon tung loai phuong tién thong tin

2. Chon timg chuong trinh trong chuong trinh truyén thong
3. Lya chon phuong tién truyen mau tin

4. Lua chon tan suét truyén tai thong tin
Lya chon kich ¢ va do dai cua quang cao
V. VAN HOA

Van hoa

Nhénh van hoa

Tang 16p x4 hoi
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1. Tén hoc phin : QUAN TRI HANH CHINH VAN PHONG

2. Mi hoc phin : 3107082017

3. So tin chi . (3,0,6)

4. Trinh do : Danh cho sinh vién nam thir 3
5. Phén bd thoi gian

- Lénlop : 45 tiét.

- Thuc tap phong thi nghiém : 0 tiét.

- Thuc hanh 1 0 tiét

- Tu hoc 1 90 tiét.

6. Piéu kién tién quyét: khong.
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha ning co kién thirc 1am cac cong viéc
soan thdo dugc cac van ban thong thuong phuc vu cho cong viéc kinh doanh cua
DN.

Thong hiéu va nim mot s6 k¥ ning trong cong viéc quan 1y cia mot nguoi thu
ky, mOt nha quan tri phu trach cong viéc van phong
8. M6 ta vin tit ndi dung hoc phan

Hoc phan soan thao vin ban cép cho sinh vién nhimg kién thirc co ban nhat vé
cac loai van ban nhu : vin ban quan 1y, van ban qui pham phap lut; dong thoi gitp
sinh vién soan thao mot sb cac loai vin ban thong thudng nhu: thong bao, bao cao,
hop ddng lao dong hop dong dan sy thong dung, bién ban... Ngoai ra, hoc phan con
trang bj mot sb kién thirc c6 ndi dung phuc vu cong tac quan 1y vin phong va hudng
dan thuc hanh mot s6 k§ nang
9. Nhiém vu cua sinh vién

Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao ding K§ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap
Séch, giao trinh chinh:
- [1] Nguyén Hiru Than, Quan tri hanh chinh vin phong, Nha xuat ban Lao Pong -
Xa Hoi, 2012.
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Tai liéu tham khdo:

- [2] Th.s Lé Vin In - MAu soan thao vin ban dung cho cic co quan chinh quyén dia
phuong don vi hanh chinh sy nghiép ~NXB Chinh Tri Quéc Gia, 2005

- [3] Th.s Lé Vin In - Soan thao van ban cia céac to chuc Pang, Mit tran, Cong
Poan, Thanh nién, Phu ni, Cép co so va trén co s0 - NXB Chinh Tri Quéc Gia,
2005

- [4] GS TS Nguyén Thanh D¢, Gido trinh Quan trj vin phong, NXB Lao Pong Xa
hoi 2005.

- [5] Quible, Zane K. (2004), Administrative Office Management: An Introduction,
8e, Pearson Education.

- [6] Odgers, Pattie. (2005), Administrative Office Management, 13e, South-

Western.

11.Tiéu chuan danh gia sinh vién

- Dulop: trén 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi gitta hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién
12.Thang diém thi: Theo qui ché tin chi
13. Noi dung chi tiét hoc phan:

Phén bo thoi gian

A Sb Ghi
o Noi dung té | Li_| Thye | Ty | chg
thuyet | hanh | hoc
1 | Quan tri hanh chinh van phong 15 15 30
2 | Van ban quan 1y va diéu hanh 1 1 2
3 | Thé thirc vin ban hanh chinh 2 2 4
Qui ché phép 1y vé chit ky va con
4 | dau. nguyén tac, thu tuc ban hanh van 7 7 14
ban

5 K¢ét cau co ban cua cac loai van ban

hanh chinh
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6 | Thuc hanh soan thao van ban 13 13 26

Téng 45 45 90

CHUONG 1 : VAN BAN QUAN LI VA PIEU HANH

1.1 Khai quat chung vé viin bian quén ly va diéu hanh

1.1.1 Khai niém van ban

1.1.2 Van ban quan li

1.1.3 Van ban quy pham phap luat

1.2 Vin bén ciia cic co quan quyén lye nha nuéc

1.2.1 Vin ban cua Quoc hoi

1.2.2 Vian ban ctia Uy ban thuong vu Quéc hoi

1.2.3 Van ban cua Chu tich nudc

1.3 Van ban cua cac co quan quan ly hanh chinh nha nuwdéc

1.3.1 Van ban cua chinh phu

1.3.2 Van ban cua Thu tudéng chinh phu

1.3.3 Van ban cua B§ trudng thu trudng co quan ngang b, thu truéng co quan
thudc chinh phu

1.3.4 Vian ban ctia Hoi dong nhan dan va Uy ban nhan déan céc cap

1.4 Vin bén ciia toa 4n nhan din tdi cao

1.5 Vin bén ciia vién truéng vién kiém sat nhan dan toi cao .

1.6 Van ban phap quy phu.

1.7 Van ban hanh chinh thong thuwong.

1.7.1 Cong van

1.7.2 Céc loai van ban thudc loai trinh bdo (bao céo, thong bao, to trinh, dé an)
1.7.3 Pon tr

1.7.4 Vian ban hop dong

1.7.5 Céc loai van ban hanh chinh khac (gidy gi6i thiéu, gidy di duong...)
CHUONG 2 : THE THUC VAN BAN HANH CHINH

2.1 Quéc hiéu ,tiéu ngir

2.2 Tén co quan ban hanh van ban

2.3 SO va ki hiéu viin ban

2.4 Dia danh , ngay thang nim ban hanh van ban

2.5 Trich yéu ndi dung vin ban
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2.6 Tén loai van ban

2.7 Ngi dung van ban

2.8 Chit ki va con diu

2.9 Noi nhan

CHUONG 3 : QUY CHE PHAP Li VE CHU Ki ,CON DAU
VA NGUYEN TAC, THU TUC BAN HANH VAN BAN

3.1 Qui ché phap li vé chir ki

3.1.1 Quy ché phap li chung

3.1.2 Hinh thuec ki

31.3 Thu tuc ki

3.2 Con diu

3.2.1 Quy ché phap 1i chung vé viéc quan li va sir dung con dau
3.2.2 Hinh thirc con déu

3.3 Nguyén tic ra viin ban

3.4 Thu tuc ban hanh ra van ban

CHUONG 4 : KET CAU CO BAN CUA CAC LOAI VAN BAN HANH
CHINH

4.1 Cong van

4.1.1 Khai niém chung vé cong van

4.1.2 Céc loai cong van

4.1.3 Yéu cau khi viét mot cong van

4.1.4 Két cAu chung ctia mot cong vin

4.1.5 Cong van moi hop

4.1.6 Cong vin dé nghi ,chat van ,yéu cau
4.1.7 Cong van tra loi

4.1.8 Cong van chi dao

4.1.9 Cong van huéng dan

4.1.10 Cong van don doc

4.2 Cac loai cong van thugc loai trinh bao
4.2.1 B¢ an

4.2.2 To trinh

4.2.3 Bao céao

4.2.4 Thong béo
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4.3 Bién ban

4.3.1 Khai niém chung

4.3.2 Yéu cau ghi bién ban va cac loai bién ban
4.3.3 Két ciu cua bién ban hoi nghi, cudc hop
4.4 Nghi quyét

4.4.1 Khai niém

4.4.2 Két cdu ciia nghi quyét

4.5 Quyét dinh

4.6 Chi thi

CHUONG 5 : THUC HANH SOAN THAO MOT SO VAN BAN — HOP PONG
KINH TE

5.1 Soan thao cong van mo1 hop

5.2 Soan thao cong van dé nghi, chat van, yéu cau
5.3 Soan thao cong van tra van

5.4 Soan thdo cong van chi dao

5.5 Soan thao cong vin hudng dan

5.6 Soan thao cong vian doén dbc

5.7 Soan thao don tur

5.8 Soan thao mot so loai hop dong thong dung
5.9 Soan thao thong bao

5.10 Soan thao bao cao

5.11 Soan thao to trinh

5.12 Soan théo dé 4n

5.13 Soan thao bién ban

5.14 Soan thao nghi quyét

5.15 Soan thao chi thi

5.16 Soan thao hop dong kinh té.
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1. Tén hoc phan : BAO CAO THUE
2. Mi hoc phan . 3107082012
3. So tin chi . 3(2,2,6)
4. Trinh do ; Danh cho sinh vién nam thir 2
5. Phén bd thoi gian
- Lén 16p - 30 tiét
- Thuyc tap trén phong thi nghiém : 0 tiét.
- Thyc hanh - 30 tiét
- Ty hoc 1 90 tiét.

6. Picu kién tién quyét : khong
7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha ning lam viéc véi nhiing kién thtc co
ban vé thué va k¥ ning tinh toan so tién thué phai nop ngan sach cia ting sic thué
lién quan dén hoat dong san xuét kinh doanh cua cac doanh nghi¢p theo ché do hién
hanh; 1am co sé dé hoc tap cac hoc phan nghiép vu cua nganh va van dung ching
vao thuc té cong tac chuyén mon.

8. M6 ta vin tit ndi dung hoc phan :

Hoc phan nay gdm nhiing van dé co ban vé thué va nhimng chinh sach thué cia
nha nuée lién quan dén hoat dong san xuat kinh doanh ctia doanh nghiép. Noi dung
co ban cua Hoc phﬁn la nghién ctru cac sdc thué hién hanh, lam rd dic diém cua
timg loai thué, phuong phap tinh toan va céc thu tuc can thiét ké khai ndp thué déi
vo1 nha nude.

9. Nhiém vu cua sinh vién

Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Dulop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién
10. Tai li¢u hoc tap :

- Sach, giao trinh chinh
[1]TS Lé Quang Cuong, TS Nguyén Kim Quyén, Nha xuat ban Kinh Té, 2013.

- Tai liéu tham khdo o
[1] Cac van ban quy pham phap luat vé thug.
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[2] Céc tap chi, tai liéu dang trén cac phuong tién thong tin dai chung.
[3]. Nguyén Viét Hung, Biéu thué 2015, Nha xuit ban Tong hop, 2015.

- Khéac

11.

12.

Tiéu chuan danh gia sinh vién :

Du lop: trén 70%
Thao luan theo nhom
Tiéu ludn: khong
Kiém tra thwong xuyén
Thi giita hoc phan

Thi két thiic hoc phan.

Khac: theo yéu cau cua giang vién

Thang diém : Theo qui ché tin chi.

13. Noi dung chi tiét hoc phan :
R Phéan bo thoi gian )
TT Noi dung t?gt L{ Thure th,l
thuyét hanh Tyhee| ©M
1 | Nhitng van dé chung vé thué 3 3 5 6
2 | Thué xuét nhap khau 6 4 5 12
3 | Thué tiéu thu dic biét 6 4 5 12
4 | Thué gia tri gia ting 11 5 5 22
5 | Thué thu nhap doanh nghiép 11 5 5 22
6 | Thué thu nhap ca nhan 8 6 5 16
TONG CONG 45 30 30 90
CHUONG 1: NHUNG VAN DE CHUNG VE THUE
1.1 Khai niém, vai tro ciia thué
1.1.1 Sy ra doi va phat trién cta thué
1.1.2 Khai niém
1.1.3 Vai tro
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1.2 Céc yéu t6 cAu thanh mot sic thué

1.2.1 Tén got

1.2.2 Béi tuong ndp thué

1.2.3 DBéi tuong tinh thué

1.2.4 Thué suit

1.2.5 Qui trinh khai bao va thu tuc thu ndp thué

1.3 Phén loai thué

1.3.1 Can ctr vao phuong thirc danh thué

1.3.2 Can ctr vao ddi tugng danh thué

1.3.3 Cin ctr theo ché d6 phan cip va diéu hanh ngan sach
1.3.4 Can ctr theo phuong thirc st dung

1.4 Cac tiéu thirc xay dung hé thong thué, chinh sich thué
1.4.1 Tinh hi¢u qua

1.4.2 Tinh cong bang

1.4.3 Tinh 6n dinh

1.4.4 Tinh thuan lo1

1.5 Tac dong ciia chinh sach thué dén cac hoat dong kinh té
1.5.1 Tac dong lén gia ca hang hoa, dich vu

1.5.2 Tac dong vao tién luong

1.5.3 Tac dong vao thu nhap c4 nhan

1.5.4 Tac dong vao thuong mai quoc té

1.5.5 Tac dong dén hoat dong kinh té

CHUONG 2: THUE XUAT NHAP KHAU
2.1 Khai niém, muc dich
2.1.1 Khai niém
2.1.2 Muc dich
2.2 Pdi twong chiu thué, ddi tweng ndp thué
2.2.1 Pbi tuong chiu thué
2.2.2 Béi tuong ndp thué
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2.3 Cin cir tinh thué va phuong phap tinh thué

2.3.1 Béi voi hang héa ap dung thué suét theo ti 1¢ phan trim
2.3.2 Béi voi hang héa ap dung thué tuyét dbi

2.4 K@ khai thué, thoi diém tinh thué, thoi han ndp thué
2.4.1 Ké khai thué

2.4.2 Thoi diém tinh thué

2.4.3 Thoi han nop thué

2.5 Mién thué, xét mién thué, giam thué, hoan thué xuit nhap khiu
2.5.1 Mién thué

2.5.2 Xét mién thué

2.5.3 Xét giam thué

2.5.4 Hoan thué

2.6 Xir li vi pham

2.6.1 X li vi pham vé thué d6i voi ddi tuong ndp thué

2.6.2 Xtr 1i vi pham do1 vo1 cong chire hai quan hodc ca nhan khac c6 lién quan

CHUONG 3: THUE TIEU THU PAC BIET
3.1 Khai niém, muc dich
3.1.1 Khai niém
3.1.2 Muc dich
3.2 Poi twong chiu thué, doi twong ndp thué
3.2.1 Déi tuong chiu thué
3.2.2 Déi tugng ndp thué
3.3 Cin cit tinh thué va phwong phép tinh thué
3.3.1 Gia tinh thué
3.3.2 Thué suét

3.4 Ping ky thué, ké khai thué, nop thué, quyét toan thué, giam mién thué,
hoan thue

3.4.1 Pang ky thué
3.4.2 Ké khai thué
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3.4.3 Nop thué

3.4.4 Quyét toan thué

3.4.5 Giam thué, mién thué
3.4.6 Hoan thué

3.5 Xir li vi pham

3.5.1 DBéi vé6i dbi tuong ndp thué

3.5.2 Bo61 vo1 can bd thué va ca nhan khac

CHUONG 4 : THUE GIA TRI GIA TANG
4.1 Khai niém, muc dich
4.1.1 Khai niém
4.1.2 Muc dich
4.2 Pdi twong chiu thué, ddi twong ndp thué
4.2.1 Béi tuong chiu thué
4.2.2 Béi tuong ndp thué
4.3 Cin cir tinh thué va phwong phap tinh thué
4.3.1 Can ctr tinh thue
4.3.2 Phuong phap tinh thué
3.4 Hoa don, chirng tir mua ban hang hoa, dich
3.5 Ping ky thué, ké khai thué, nop thué, quyét toan thué
3.5.1 Pang ky ndp thué
3.5.2 Ké khai thué
3.5.3 Nop thué
3.5.4 Quyét toan thué
4.6 Hoan thué
4.6.1 Béi tuong va trudng hop dugc hoan thué
4.6.2 H6 so hoan thué
4.6.3 Tham quyén va trinh tu giai quyét hoan thué
4.7 Xir 1i vi pham
4.7.1 Vi pham vé thué
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4.7.2 Tham quyén xt li vi pham vé thué

CHUONG 5: THUE THU NHAP DOANH NGHIEP
5.1 Khai niém, muc dich
5.1.1 Khai niém
5.1.2 Muc dich
5.2 Pdi twgng ndp thué
5.3 Cin cir tinh thué va phwong phap tinh thué
5.3.1 Thu nhap chiu thué trong ky
5.3.2 Thué suét

5.4 Xac dinh thu nhép chiu thué va thué thu nhip tir chuyén quyén sir dung
dat, chuyén quyén thué dat

5.4.1 Déi tugng chiu thué thu nhap tir chuyén quyén st dung dat, chuyén quyén
thué dat

5.4.2 Déi trong ndp thué thu nhap tir chuyén quyén st dung dét, chuyén quyén thué
dat

5.4.3 Can ctr va phuong phap tinh thué

5.4.4 Thu tyc ké khai, nop thué thu nhap tir chuyén quyén sir dung dat, chuyén
quyén thué dat

5.5. Ping ky thué, ké khai thué, ndp thué, quyét toan thué
5.5.1 Pang ky thué

5.5.2 Ké khai thué

5.5.3 Nop thué

5.5.4 Quyét toan thué

5.6 Mién, giam thué

5.6.1 Piéu kién wu dai thué

5.6.2 Thué suét wu dai va thoi han 4p dung thué suat vu dai
5.6.3 Mtic va thoi gian mién thué, giam thué

5.7 Xir 1i vi pham

CHUONG 6: THUE THU NHAP CA NHAN
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6.1 Khai niém, muc dich

6.1.1 Khai niém

6.1.2 Muc dich

6.2 Ddi twgng ndp thué

6.3 Cin cir va phwong phap tinh thué

6.3.1 Thu nhap chiu thué

6.3.2 Thué suét

6.4 Ping ky, ké khai, nop thué, quyét toan thué, thoai tra thué
6.4.1 Dang ky thué

6.4.2 K& khai thué

6.4.3 Nop thué

6.4.4 Quyét toan thué

6.4.5 Thoai tra thué

6.5 Trach nhiém ciia cac td chirc, cA nhin trong viéc thu ndp thué
6.5.1 Trach nhiém cua cac ca nhan c6 thu nhap chiu thué

6.5.2 Trach nhiém cua co quan chi tra thu nhap, t6 chitc don tiép, quan 1y nguoi
nudc ngoai va cac co quan quan ly Nha nudce

6.6 Ché @) giam thué, mién thué

6.6.1 D6i tuong dugce giam thué, mién thué
6.6.2 Thu tuc va thim quyén xét mién,giam thué
6.7 X 1i vi pham, khen thudéng

6.7.1 Xt li vi pham

6.7.2 Khen thudéng

6.8 Khiéu nai
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1. Tén hoc phan : THI TRUONG CHUNG KHOAN
2. Mi hoc phan 3107082013

3. S6 tin chi : 3(3,0,6)

4. Trinh do . Cho sinh vién nam thir 2

5. Phan bd thoi gian

- Lénlop : 45 tiét.

- Thuc tap phong thi nghiém : 0 tiét

- Thuc hanh 1 0 tiét

- Tuhoc 1 90 tiét

6. Piéu kién tién quyét : khong.
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha nang lam viéc voi nhimng kién thic co
ban vé thi trudng ching khoan va chu yéu 14 thi trudng von dai han.
8. MO ta vin tit noi dung hoc phan

Hoc phan Thi Truong Chung Khoan bao gém cac van dé 1y luan co ban lién
quan dén hoat dong cta thi trudng von, cha yéu 1a thi truong tai chinh dai han. Noi
dung co ban ctia Hoc phan nay 1a nghién ctru chu yéu vao thi trudng chimg khoan,
cac k¥ thuat phan tich va dau tu chung khoan. Thong qua do, sinh vién s& co kién
thirc ndm bat duoc tinh hinh hoat dong cta thi truong ching khoan & Viét Nam
9. Nhiém vu cua sinh vién

Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau ciia gidng vién
10. Tai liéu hoc tap
- Sach, giao trinh chinh:
[1] TS Nguyén Thi My Dung, Bui Nguyén Hoan & ThS Tran Vin Trung ,Gido trinh
Thi Truong Ching khoan, Nxb Gido duc 2012.
- Tai liéu tham khdo
[1] Thi t,ru:(‘mg chimg khoan, Tién s Bui Thi Kim Yén, Truong Pai Hoc Kinh té -
NXB thong ké
[2] Excel ung dung trong tai chinh — Pinh Thé Hién, Nha xuat ban Théng ké —
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2002.
[3]. PGS.TS.Hoang Vian Quynh, Gido trinh Thi truong Tai chinh, Nha xuat banTai
chinh 2015.

[4]. Robert Fischer, Edward Halibozek & David Walters (2012), Introduction to
Security 9e., Butterworth-Heinemann.

[5]. Frederic Mishkin, Stanley Eakins (2015), Financial Markets and Institutions
8e., Pearson Education Ltd.

11.

Tiéu chuin danh gia sinh vién
Du lop: trén 70%
Thao luan theo nhom
Tiéu ludn: khéng
Kiém tra thuwong xuyén
Thi giita hoc phan
Thi két thiic hoc phan.

Khac: theo yéu cdu cua giang vién

12. Thang diém thi: Theo qui ché tin chi
13.  Noi dung chi tiét hoc phan :
p Phin b6 thoi gian _
T Noi d So Ghi
o1 dung tiét Li | Thwe | Tw | chd
thuyet | hanh | hoc
1 | Toéng quan vé thi trudng tai chinh 1 1 2
9 Dai cuong ve thi truong ching 9 9 4
khoan
3 | Cong ty c6 phan 3 3 6
4 Han,g hoa cua thi truong chirng 2 2 4
khoan
5 | Phan tich va dau tu chimg khoan 12 12 24
6 | Phat hanh ching khodn cong ty 9 9 18
7 | So giao dich chung khoan 8 8 16
8 Ca? thi '[I'l‘l’.O’ng ching khoéan ¢ 8 8 16
nudc ngoai
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Téng 45 45 90

CHUONG 1 : TONG QUAN VE THI TRUONG TAI CHINH
1.1 Thi trwong tai chinh

1.1.1 Khai niém:

1.1.2 Cac yéu t co ban cua thi trudng tai chinh

1.1.3 Cau trac cia thi trudng tai chinh

1.2 Thi trudng tién t¢

1.2.1 Céc chu thé tham gia trén thi truong tién té

1.2.2 Céc churc nang cua thi trudong tién té

CHUONG 2 : PAI CUONG VE THI TRUONG CHUNG KHOAN

2.1 Qua trinh hinh thanh va phat trién ciia thi trwomg chirng khoan
2.2 Bin chit va co cau ciia ttck trong nén Kinh té thi trwong hién dai
2.3 Muc tiéu va nguyén nhan khach quan thanh lap ttck

2.4 Cac diéu kién can thiét cho sw hinh thanh ttck

2.5 Vai tro ciia ttck trong nén Kinh té thi truwong.

CHUONG 3 : CONG TY CO PHAN

3.1 Céc loai hinh t6 chirc kinh doanh
3.2 Cong ty c6 phan

3.2.1 Pinh nghia

3.2.2 Phén loai cong ty cd phan

3.2.3 To chirc cong ty co phan

3.2.4 Uu nhugc diém cta cong ty c¢6 phan

CHUONG 4 : HANG HOA CUA THI TRUONG CHUNG KHOAN
4.1 Khai niém chirng khoan

4.2 Phan loai chirng khoan

4.3 Pic diém cac loai chimg khosn

4.4 Co ché hinh thanh gia ching khoan

4.5 Cac yéu t6 mdi trwong anh huwdéng dén sin pham hang hoa luu hanh trén

thi trweong chirng khoan.
4.6 Chi so chimg khon
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4.7 Cac chi s6 chirng khoan anh huéng 16n trén ttck trén thé giéi

CHUONG 5 : PHAN TICH VA PAU TU CHUNG KHOAN
5.1 Su cén thiét va phwong phap phan tich chirng khoan
5.1.1 Sy can thiét phai phan tich chimg khoan

5.1.2 Phuong phap phan tich chung khoan

5.2 N¢i dung phan tich chirng khoan

5.2.1 Phan tich co ban

5.2.2 Phan tich k¥ thuat

5.3 Pinh gia c6 phiéu

5.4 Pinh gia trai phiéu

CHUONG 6 : PHAT HANH CHUNG KHOAN CONG TY
6.1 Co ciu von ciia cong ty co phan

6.2 Quy trinh phat hanh chirng khoan cong ty

6.3 Dang ky phat hanh ching khoan

6.4 Phat hanh chirng khoan cong ty

6.5 Vai tro cua nh trong viéc phat hanh chirng khoan

CHUONG 7 : SO GIAO DICH CHUNG KHOAN
7.1 Vai tro va to chirc sé giao dich chirng khosn

7.2 Nhirng nguyén tic co ban vé hoat dong ciia sgdck
7.3 Phuwong thirc hoat dong cia sgdck

7.4 Nghiép vu mua ban chirng khoan tra ngay

7.5 Nghi€p vu mua ban chirng khoan cé ky han

7.6 Thi trwdng ban tap trung

7.7 Thi truwdong phi tap trung

CHUONG 8 : CAC TTCK O NUGOC NGOAI
8.1 Biac my

8.2 Vung vién dong

8.3 Chau uc

8.4 Nam phi

8.5 Luc dia Chau Au
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1. Tén hoc phan : KY NANG GIAO TIEP

2. Mi hoc phin © 3107081002

3. S0 tin chi : 3(3,0,6)

4. Trinh do : Danh cho sinh vién nam thir 1
5. Phan bd thoi gian

- Lénlop : 45 tiét

- Thuc tap phong thi nghiém : 0 tiét

- Thuc hanh 1 0 tiét

- Tu hoc 1 90 tiét

6. Picu kién tién quyét : khong
7. Muc tiéu ciia hoc phan

Nhan dién duoc cac nguyén 1y giao tiép trong cudc song va trong coéng viéc,
cac kénh giao tiép, dit cAu hoi — lang nghe — phan hoi hiéu qua. Panh gia dugc
cac yéu t6 tam 1y, van hoa chi phdi dén tién trinh giao tiép hiéu qua. Ap dung k¥
nang giao tiép trong khi 1am viéc voi dong nghiép va khach hang. Ung dung k¥
nang thuong luong va giai quyét xung dot trong doi séng va trong cong viéc.
Thuc hién cac k¥ ning thuyét trinh, bao céo trong cong viéc.

8. M ta van tat ndi dung hoc phin

Moén hoc K¥ ning giao tiép cung cap nhimng kién thiric nén tang vé k¥ ning
giao tiép, dic biét giao tiép trong cong sé (Communication for Business). K¥
nang giao tiép gidi thiéu cho sinh vién nhiing van dé co ban can luu ¥ trong giao
tiép hiéu qua; 1y giai nhitng yéu t6 chi phdi dén qua trinh giao tiép dudi goc nhin
truyén thong hoc, tam 1y hoc, xa hoi hoc, van héa hoc. Mon hoc cling gidi thiéu
khia canh giao tiép cu thé trong doanh nghiép thong qua viéc ung dung 1y thuyét
giao tiép vao nhitng bdi canh va cong viéc cy thé nhu giao tiép no1 bo va bén
ngoai, giao tiép voi nhimg nguoi dén tir nén van hoa khéac trong bdi canh toan
cau hoa, k¥ nang thuyét trinh, k¥ nang thuong luong, giai quyét xung dot.

9. Nhiém vu cuia sinh vién

Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%
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- Bai tap: trén [op va o nha
- Khac: theo yéu cau ciia gidng vién

10.Tai liéu hoc tap
- Sach, giéo trinh chinh:
[1.] Trinh Quéc Trung, Gi&o trinh K§ ning giao tiép trong kinh doanh,
NXB Lao dong Xa hoi, 2012.

- Tai liéu tham khdo :

[2.] Allan & Barbara Pease 2009, Cudn sach hoan hao vé ngdn ngir co thé,
Nxb Tong hop thanh pho H6 Chi Minh.

[3.] Business Edge 2006, Giao tiép trong quan 1y, tai ban lan tha nhat,
NXB Tré, Thanh phé H6 Chi Minh.

[4]  Business Edge 2006, Quan ly cac moi quan hé, NXB Tré, Thanh phd
H6 Chi Minh.

[5.] Courtland L. Bovee and John V. Thill 2009, Business Communication
Today, 10th Ed., Prentice Hall, Upper Saddle River, N.J.

[6.] ~ Harvard 2003, Giao ti,ép thuong mai (Business Communication), Nha
xuat ban tong hop Thanh pho H6 Chi Minh.

[7.] Marilyn L. Satterwhite, Judith Olson-Sutton 2003, Business
communication at work, 2nd ed, McGraw-Hill/lrwin, Boston

[8.] Nguyén Thi Oanh 1995, Tam ly truyén thong va giao tiép, Pai hoc Md
- Ban cong TP H6 Chi Minh

[9.] Raymond V. Lesokar, Marie E. Flatley 2002, Basic business

communication: skills for empowering the internet generation, 9th ed,
McGraw-Hill/Irwin, Boston

[10.] Sue Smithson 1993, Business communication today : a guide to
effective communication techniques, Cambridge

[11.] Steve Duck and David T. McMahan 2012, The basic of communication
— A relational Perspective, 2nd Edition, SAGE Publications, Canada
[12.] TS Ha Nam Khanh Giao, Pham Thi Trac Ly, Nguyén Thi Quynh Giang,

Gido trinh Giao tiép trong kinh doanh, NXB Lao dong Xa hoi, 2012.
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11.

Tiéu chuan danh gia sinh vién
Du lop: tréen 70%

Thao ludan theo nhom

Tiéu ludn: khong

Kiém tra thuong xuyén

Thi giita hoc phan

Thi két thiic hoc phan.

Khdc: theo yéu cdu cia gidang vién

12.Thang diém thi: Theo qui ché tin chi
13.N¢i dung chi tiét hoc phan.
. Phén bo théi gian
A So Ghi
I Noi dung tiét | Li | Thuwe | Tw | cha
thuyet | hanh | hoc
1 | Qua trinh giao tiép 2 2 4
) Nhing yéu to tim Iy anh huong 3 3 6
dén qua trinh giao tiép
3 | Nhén dién ban than trong giao tiép 3 3 6
4 | Cac k¥ ning giao tiép co ban 4 4 8
5 | Ky nang tiép khach 3 3 6
5 G,1a0 ti€p trong boi canh toan cau 5 5 12
hoa
7 | Quan ly xung dot 6 6 12
8 | K¥ nang thuyét trinh 6 6 12
9 | Ky nang thuyét trinh (tt) 6 6 12
10 | Ky nang thuyét trinh (it) 6 6 12
Tong 45 45 90
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Cong

e pen Viéc
Tai liéu | .~
s \ bét buge | 1"
Tuan/Budi | Tua d¢ bai giang ftham Vién
khao  |Pdi
hoan
thanh
Gioi thiéu muc dich yéu cau, dé cwong mon hoc Chia
CHUONG 1 - NHUNG VAN BE CO BAN nhom
Bai 1 — Qua trinh giao tiép
. Giao tiép 1a gi?
1 . Loi ich cua giao tiép hiéu qua [1, o-
. So d6 giao tiép N 13’] [3]
" V1_¢9 g61, nhan thong di¢p va nhic€u trong [6] Bl
giao tiép
- Céac nguyén tic giao tiép
Bai 2 — Nhimng yéu to tim 1y anh huong dén qua Hop
trinh giao tiép nhom
5 = Nhan thirc d6i tuong giao tiép [1, 14- | phan
= Anh hu:o’ng tac dong qua lai trong giao tlep 22], cong
= Cac yéu t6 tAm 1y c4 nhan trong giao tiép cong
viéce
Bai 3 — Nhan dién ban than trong giao tiép [1, 23-
. Khai niém ban than (KNBT) 1a gi? 33], [8]
3 . Qua trinh hinh thanh va thay d6i KNBT [11,
= Khai niém ban than va giao tiép 101-
132]
Bai 4 — Cac ky nang giao tiép co ban g15’]3?2_]
4 . Kénh giao ti€p: Ngon ngir va phi ngén 1 1’ 23_’
ng 76]
Bai 4 — Céac k¥ nang giao tiép co ban (tiép theo) [1, 35-
= K¥ ndng dat cau hoi 41’
Lo 2 1
S) = KY¥ nang lang nghe [11, 77-
» K¥ ndng phan hoi 100’]
CHUONG 2 — GIAO TIEP NOI CONG SO
6 Bai 5 - K§ ning tiép khach [1,42- |-SV
» Giao tiép ndi bd 50] chuan bi
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— Tam quan trong cua giao ti€p ndi bo hi¢u kich ban

qua tinh
— Nhom chinh thirc va nhom khong chinh hubng

thure va trao
— Van hoa cong ty d6i voi
— Giao tiép cép trén — cap dudi giang
— Giao tiép dong nghiép Vvién

- Tiép khach hiéu qua
—Khai ni¢m khach hang

—Tam quan trong cua viéc tiép khach
—Nguyén tic co ban
—Tb chirc tiép khach
—Ung xir khi gap khach hang gian dir

Bai 6 - Giao tiép trong bdi canh toan cau hoa

g Kinh doanh toan cau — bdi canh [1, 51-
. Vai tro cua giao tiép trong moi truong 60]

7 kinh doanh toan cau [11,
n Van hoa va di biét van hoa 189-

= Nhimg 161 khuyén khi giao tiép voi nhitng | 212]
doi tac thudc nén van hoa khac

Bai 7 — Quan ly xung dot - Kiém
: Nhan dién xung dot tra 2 (60
—Khai ni¢m xung dot [1, 61- phut)
8 —Loi1 ich va tac hai cua xung dot 69’] [4] - Sau 51(')
—Cé&c nguyén nhan va dau hiéu ’ 16p tiép
—Cac kiéu hanh vi trong xung dot tuc hoc

—Céc giai doan cua xung dot

Bai 7 — Quan 1y xung dot (tt)
. Quan ly xung dot
—Phan biét “dap ung xung dot” & “giai [1, 69-

9 quyét xung dot” 76], [4]
—MGot s phuong phéap xtr Iy xung dot
—Séu budc quan Iy xung dot
1. Kiém tra 3
2. SV thong bao va
10 Pong vai tinh huéng trgo d01. Vol
giang vién vé
tén dé tai thi
cubi ky
11 Bai 8 — K¥ ning thuyét trinh [1,77- |
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= Nhiing loai hinh thuyét trinh 82]
- Quy trinh TOPP [11,265-
366]
Bai 8 — K¥ ning thuyét trinh (tt) [1, 82-
n Lua chon cach thie thuy,ét trinh 8 4’]
12 . Phi ngdn ngir trong thuyét trinh . | [11,265-
. Quan 1y tho1 gian, khong gian, cong cu ho ’
tro 366]
Bai 8 — Ky nang thuyét trinh (tt) [1, 82-
. Quan sat phan img cu toa 8 4’]
13 . Xtr Iy cau hoi va tinh hudng rui ro trong [11,265-
thuyét trinh 36 6’]
. Thuyét trinh theo nhom
Thuyét
O trinh
14 Thi cudi ky nhém
tai 16p
Thuyét
C oz trinh
15 Thi cuoi ky nhom
tai l6p
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1. Tén hoc phin : GIAO TIEP KINH DOANH

2. Mi hoc phan : 3107081003

3. S6 tin chi : 3(3,0,6)
Trinh d¢ : Danh cho sinh vién ndm thu 2
Phén b thoi gian

- Lén l6p : 45 tiét

- Thuc tap phong thi nghiém : 0 tiét

- Thyc hanh : 0 tiét

- Tuhoc - 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tit hoc phan sinh vién c6 kha ning ap dung cac k¥ ning giao tiép va
thuong luong trong cudc song hang ngay ciing nhu trong hoat dong kinh doanh
8. MO ta vin tit ndi dung hoc phin

Trang bi cho sinh vién cac kién thirc co ban vé giao tiép nhu: Khai niém vé giao
tiép, phuong phéap giao tiép, k¥ ning giao tiép chung, giao tiép cu thé, ciing nhu
nghé thuat thuong luong d6i voi khach hang ciing nhu dbi véi cac doi tuong khac.
9. Nhiém vu cia sinh vién
Tham du hoc va thao luén, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang K thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.
- Dulop: tréen 70%
- Bai tap: trén I6p va o nha
- Khdc: theo yéu cau ciia gidng vién

10. Tai liéu hoc tap
- Sach, giao trinh chinh:
- [1] Gido trinh do tap thé gido vién bé mén Quan trj khoa QTKD trudng Pai
Hoc Cong Nghiép TP.HCM bién soan, NXB Théng ké, 2006.
Tai liéu tham khdao :
- Sach, giao trinh chinh:
[1.] Trinh Quéc Trung, Gi4o trinh K¥ ning giao tiép trong kinh doanh,
NXB Lao dong Xa hoi, 2012.
- Tai liéu tham khdo :
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[2.] Allan & Barbara Pease 2009, Cudn sach hoan hao vé ngdn ngir co thé,
Nxb Tong hop thanh pho H6 Chi Minh.

[3.] Business Edge 2006, Giao tiép trong quan 1y, tai ban lan tha nhat,
NXB Tré, Thanh phé H6 Chi Minh.

[4]  Business Edge 2006, Quan ly cac mdi quan hé, NXB Tré, Thanh phd
H6 Chi Minh.

[5.] Courtland L. Bovee and John V. Thill 2009, Business Communication
Today, 10th Ed., Prentice Hall, Upper Saddle River, N.J.

[6.] ~ Harvard 2003, Giao ti,ép thuong mai (Business Communication), Nha
xuat ban tong hop Thanh pho H6 Chi Minh.

[7.] Marilyn L. Satterwhite, Judith Olson-Sutton 2003, Business
communication at work, 2nd ed, McGraw-Hill/lrwin, Boston

[8.] Nguyén Thi Oanh 1995, Tam ly truyén thong va giao tiép, Pai hoc Md
- Ban cong TP H6 Chi Minh
[9.] Raymond V. Lesokar, Marie E. Flatley 2002, Basic business

communication: skills for empowering the internet generation, 9th ed,
McGraw-Hill/Irwin, Boston

[10.] Sue Smithson 1993, Business communication today : a guide to
effective communication techniques, Cambridge

[11.] Steve Duck and David T. McMahan 2012, The basic of communication
— A relational Perspective, 2nd Edition, SAGE Publications, Canada

[12.] TS Ha Nam Khanh Giao, Pham Thi Trac Ly, Nguyén Thi Quynh Giang,
Gido trinh Giao tiép trong kinh doanh, NXB Lao dong Xa hoi, 2012.

[13.] - [2] Thai Tri Diing - Nghé thuat giao tiép va thuong lugng, NXB Thong
Ké, 2006.

11. Tiéu chuan danh gia sinh vién

Duy [op: trén 70%
Thao luan theo nhom
Tiéu ludn: khéng
Kiém tra thuwong xuyén
Thi giita hoc phan
Thi két thiic hoc phan.
Khdc: theo yéu cau ciia gidng vién

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 196



12. Thang diém thi: Theo qui ché tin chi

13. Noi dung chi tiét hoc phan.

) Phin b6 thoi gian
A So Ghi
i Noi dung tiét | Li | Thye | Ty | chq
thuyet | hanh hoc
1 | Khai quat vé giao tiép 2 2 4
2 | Céu tric cua hoat dong giao tiép 3 6
3 C.O’ S0 Eam 1y xa hoi cua hanh vi 3 3 6
glao tiep
4 | Cac k¥ ning giao tiép 4 4 8
5 | Giao tiép trong mdi truong cong ty | 3 3 6
6 | Khai quat vé thuong luong 6 6 12
7 | Tién trinh thuong luong 6 6 12
8 Phan tich gia ca trong thuong 5 5 12
luong
9 | K¥ thuat dot pha thé ging 6 6 12
10 Ban hang" 1¢ — nhiing cudc thuong 6 6 12
luong nho
Tong 45 45 90
CHUONG 1 KHAI QUAT CHUNG VE GIAO TIEP
1.1  Khai Niém Va Pic Piém Cua Giao Tiép

1.1.1 Khai niém

1.1.2  Dac tinh cua giao tiép trong kinh doanh
1.12.1
1.12.2
1.1.2.3
1.12.4
1.1.2.5

1.2

Chtrc nang cua giao tiép

Giao tiép trong kinh doanh ludn gap rat vé mit thoi gian
Kinh doanh 14 hoat dong thudng c6 thé gip nhing rai ro

Hoat dong kinh doanh 13 mot hoat dong giao tiép hét sirc phuc tap

Giao tiép kinh doanh yéu cau phai dam bao hai bén cung c6 loi

Giao tiép kinh doanh vira Ia mot khoa hoc nhung vira [a mot ngh¢ thuat
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1.2.1
1.21.1
1.2.1.2
1.2.1.3
1.2.1.4
1.2.2
1221
1.2.2.2
1.2.2.3
1.3
131
1.3.2
1.3.3
1.34
1.3.5
1.3.6

Chtic nang thuan tuy ctia XH

Chtrc ning thong tin, to chirc.

Chtrc ning diéu khién

Chtic nang phéi hop hang dong

Churc nang dong vién kich thich

Chtrc nang tam li XH.

Chtrc ning tao mdi quan hé

Chtrc ning can bang cam xuc

Chtrc ning phat trién nhan cach

Céc loai hinh giao tiép co ban

Dua vao ndi dung tam 1i cta giao tiép
Dua vao d6i twong hoat dong giao tiép
Dua vio tinh chét tiép xtic

Duya véo hinh thiic cta giao tiép

Dua vao thé tim ly giita hai bén trong giao tiép
Duya vao thai dova sach lugc giao tiép

CHUONG 2 CAU TRUC CUA HOAT PONG GIAO TIEP

2.1
2.11
2111
2.11.2
2.1.2
2121
2.1.2.2
2.1.2.3
2124
2.1.3
2.13.1
2.1.3.2
2.2
2.2.1
2.2.2
2.2.3

Truyén thong trong giao tiép

Qua trinh truyén thong giita cic ca nhan

Mo hinh truyén thong

Hoan thién qua trinh truyén thong giita céc ca nhan
Truyén thong trong t6 chirc

Khai niém vé t6 chirc

Mang thong tin

Ludng thong tin

Hoan thién truyén thong trong to chirc

Céc phuong tién giao tiép

Phuong tién giao tiép ngdn ngix

Phuong tién gioa tiép phi ngdn ngir

Giao Tiép La Qué Trinh Nhan Thirc Lan Nhau
Nhén thirc nguoi khac

Su nhan thtc vé ban than

Cira s6 Johari va mbi quan h¢ gitra nhan thirc va tu nhan thirc
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2.3 Giao Tiép La Qua Trinh Tac Pong Qua Lai, Anh Hudng Lan nhau.
2.3.1 Sulaylan tam ly

2.3.2  Am thi trong giao tiép

2.3.3 Hién tugng &p luc nhém

2.3.4 Bit chuée

2.3.5 Thuyét phuc

CHUONG 3 : CO SO TAM Li XA HQI CUA HANH VI GIAO TIEP
3.1 Cac Yéu T6 Tam Ly

3.1.1 Bong co hanh dong

3.1.1.1 Khai niém vé dong co va nhu cau
3.1.1.2 Cac Iy thuyét vé dong co

3.1.2 V6 thitrc va co ché tu vé.

3.1.2.1 Vo thirc

3.1.2.2 Cac co ché ty vé

3.1.3 Thé gi6i quan

3.1.4 Cam xtc-tinh cam

3.1.5 Tinh cach

3.1.6 Khi chat

3.2 Cac Yéu T Vin Hoa

3.2.1 Nén van hoa

3.2.2 Nhanh van hoa

3.3 céc yéu tb xa hoi

3.3.1 Cac nhém xa hoi

3.3.2 Gia dinh

3.3.3 Vai tro, vi tri XH

3.3.4 H¢ gia tri va chuan muc hanh vi

CHUONG 4 : CAC KI NANG GIAO TIEP

4.1 Ki Nang Lang Nghe

4.1.1 Tai sao phai lang nghe.

4.1.2 Nhiing tré ngai ndo ngin can viée lang nghe ¢ hiéu qua
4.1.2.1 Toc do suy nghi

4.1.2.2 Sy phirc tap cua van dé
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4.1.2.3 Do khong duogc tap luyén

4.1.2.4 Thiéu sy quan tAm va sy kién nhin
4.1.2.5 Thiéu sy quan sat bang mat
4.1.2.6 Nhiing thanh kién tiéu cuc

4.1.2.7 Uy tin cua nguoi noi

4.1.2.8 Do nhiing théi quen x4u khi lang nghe.
4.1.3 Lang nghe c6 hiéu qua

4.1.3.1 Ki nang biéu 10 sy quan tim
4.1.3.2 Ki nang goi m&

4.1.3.3 Ki nang phan anh

4.2 Ki Nang bat Cau Héi

4.2.1 Dungcau hoi dé thu thap thong tin

4.2.1.1 Hay lam cho viéc cung cap tin tro thanh niém vui d6i voi nguoi khac

4.2.1.2 Hay bat dau bang mot cau hoi dé tra 10i
4.2.1.3 Cac loai cau hoi

4.2.2 Dung cau hoi nham nhitng muc dich khéc.

4.3 Ki Nang Dién Thuyét Va Bao Céo Miéng

4.3.1 Dién Thuyét

4.3.1.1 So dd vé cac bude to chirc budi noi chuyén
4.3.1.2 Noi dung cac budce

4.3.2 Dién Thuyét

4.3.2.1 B4o cao miéng

4.3.2.2 Phat biéu tuy hing

4.4 K¥ nang giao dich bang thu tin

4.4.1 Mot s6 van dé chung

4.4.2 Phan loai thu tir giao dich va két cdu cua ching
4.4.3 Céc loai thu tur xa giao

4.5 Céc ky nang xa giao thong thuong

4.5.1 Nhiing nguyén tic chung cua giao tiép , xi giao
4.5.2 Cac phép xa giao thong thuong

4.5.3 K§ nang gay thién cam tronggiao tiép

CHUONG 5 GIAO TIEP TRONGMOI TRUONG CONG TY
5.1  Giao tiép noi bd
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5.1.1
5.1.2
5.1.3
5.2

5.2.1
5.2.2
5.2.3
5.24
5.3

5.3.1
5.3.2
5.3.3

T chire cac cude hop

Giao tiép voi cap dudi

Giao tiép v6i cap trén

Giao tiép v4i bén ngoai

Giao tiép v6i khach hang

Giao tiép v6i nha cung cap

Giao tiép v6i co quan chinh quyén
Giao tiép voi bao chi

Phong van tuyén chon

Céc hinh thirc phong van

Tién trinh phong van

Mot s6 chi dan cho tng vién trudce khi phong van

CHUONG 6 KHAI QUAT CHUNG VE THUONG LUQNG

6.1

6.2

6.2.1
6.2.2
6.2.3
6.2.4
6.2.5
6.2.6
6.2.7
6.3

6.3.1
6.3.2
6.3.3
6.4

6.4.1
6.4.2
6.4.3

Khai niém thuong luong

Pic diém thuong lugng trong kinh doanh
Pic diém thtc nhat

Dic diém thtr hai

Dic diém th ba

Dic diém thir bon

Pic diém thir ndm

Dic diém thtr sau

Pic diém tht bay

Mot s6 vi du kinh dién vé thuong luong
Lam sao chia mot chiéc banh

Chuyén vé ban dao Sinai

Chuyén vé chiéc cira so

Céc kiéu thuong luong
Thuonglugngkiéu mém

Thuong luong kiéu ctng

Thuong luong kiéu nguyén tac

CHUONG 7 TIEN TRINH THUONG LUQNG

7.1

Giai doan chuan bi
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711
7.1.2
7.1.3
7.1.4
7.1.5
7.2

7.2.1
7.2.2
7.2.3
7.3

7.3.1
7.3.2
7.3.3

Tim hiéu ban than

Tim hiéu d6i tac

T chirc d6i ngii thuong lugng

Lap muc tiéu, sach lugc, ké hoach thuong luong
Thuong lugong thu

Giai doan tiép xtic

Tao khong khi tiép xuc

Tham do doi tac

Stra d6i ké hoac thuong luong

Giai doan thuc chét

Pua ra yéu cau chinh xéac

Pién chinh yéu cau

Pat thanh thoa thuan va ky hop dong

CHUONG 8 PHAN TiCH GIA CA TRONG THUONG LUQNG

8.1

8.1.1
8.1.2
8.1.3
8.14
8.1.5
8.1.6
8.1.7
8.2

8.2.1
8.2.2
8.2.3
8.24
8.2.5
8.2.6
8.3

8.3.1
8.3.2
8.4

Cac yéu t6 anh huong dén gid ca

Yéu cau ky thuat

Thot han giao hang

Kénh phan phbi

Phuong thtrc van chuyén va bao hiém

Mitc do mdi cii ctia san pham

Quan hé gitta san pham chtl yéu va cac san pham phu tro
Phuong thirc chi tra

Céc phuong phap dit gia

Pinh gia bang cac cong chi phi hodc theo loi nhuan myc tiéu
bat gia theo tap quan ti€u dung

Dinh gia dua vao canh tranh

Dit gia san pham moi

bat gid phan biét

bat gia tam ly

Phuong phép diéu chinh gia

Giam gia

Tang gia

Phén tich cac mdi quan hé gia ca
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8.4.1
8.4.2
8.4.3
8.44

Gia ca tich cuc va gia ca ti€u cuc
Gi4 ca thyc té va gia ca tuongdbi
Gid ca cb dinh va gia ca troi noi
Gia ca tong hop va gia ca don hang

CHUONG 9 : KY THUAT PQT PHA THE GANG TRONG THUONG

LUQONG

9.1 Nguyén nhéan hinh thanh thé ging

9.1.1 Tranh chép lap trudong

9.1.2 Mot bén dung thé manh cudng buc bén kia

9.1.3 Do khong hiéu nhau

9.1.4 T4 chat nhan vién dam phan

9.15 Khoan cach gitta loi ich ma 2 bén dé ra qué 16n
9.2 Ky xao dot phé thé ging

9.2.1 Tap trung vao loi ich chtr khong tap trung vao 1ap truong
9.2.2 Tao ra cac phuong an dé cung dat duogc muc dich
9.2.3 Hiy dua ra nhiing tiéu chuan khach quan

9.24  Ap dung thuat nhu dao

9.2.5 Thay thé nhan vién thuong luong

9.2.6  Danh vao chu chét va nhan vat chii chot

9.2.7 Dudi bua luogm cui

CHUONG 10  : BAN HANG LE - NHUNG CUQC THUONG LUQNG

NHO
10.1

10.1.1
10.1.2
10.1.3
10.2

10.2.1
10.2.2
10.2.3
10.2.4
10.3

Piéu kién hoa tam 1y khach hang

Vi tri va moi truong kinh doanh

Tao sy hap dan cia cita hang

Tao sy hp dan ctia hang hoa

Qua trinh ban hang va tac dong tam ly
Danh thure sy chil y ciia khach hang

Danh thie sy hirng thu ctia khach hang
Gay ham mudn mua hang

Dian khach hang dén hanh dong mua hang
Tam ly khach hang
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10.3.1 Mot s6 dad diém tdm 1y chung cta khach hang
10.3.2 Tam ly mot sd khach hang thuong gip

10.4  Nhitng yéu cau can thiét ddi v6i ngudi ban hang
10.4.1 Yéu cau vé thé chat

10.4.2 Yéu cau vé kha ning nghé nghiép

10.4.3Yéu cau vé pham chit c4 nhan
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. Tén hoc phin : QUAN TRI TAI CHINH

. Mi hoc phan : 3107082016
. S6 tin chi . 3(3,0,6)
. Trinh d¢ ; Danh cho sinh vién nam thir 3
. Phan b thoi gian
- Lén 16p : 45 tiét
- Thyc tap phong thi nghiém : 0 tiét
- Thuc hanh 0 tiét
- Tu hoc 1 90 tiét

. Pi¢u kién tién quyét : khong
. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha nang lam viéc vo1 nhitng g kién thire,

1y luan lién quan dén hoat dong quan tri tai chinh trong doanh nghiép, cach hoach

dinh va st dung vén trong doanh nghiép...

8.

M0 ta van tit ndi dung hoc phan :
Hoc phan Quan Trj tai chinh bao gdm céc van dé 1y luan lién quan dén hoat dong

quan tri tai chinh trong doanh nghiép. Noi dung co ban cua hoc phan nay 1a nghién

ctru sau vao cach hoach dinh va sir dung von trong doanh nghiép...

9.

Nhiém vu cuia sinh vién
Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy

theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Dulop: trén 70%
- Bai tap: trén lop va o nha
- Khdc: theo yéu cau cia gidng vién

10. Tai li€éu hoc tap :

Séch, giao trinh chinh:

- [1] TS. Nguyén Thanh Liém, Qudn tri tai chinh, Nha Xuat Ban Tai Chinh, 2014,
Tai liéu tham khdo:

-[2] TS. NGUYEN VAN THUAN - Quan trj tai chinh, NXB THONG KE - 1998.
-[3] TS. NGUYEN QUANG THU - Quan trj tai chinh cin ban, NXB GIAO DUC
- 2000.

- [4] JAME C . VAN HORNE, Fundamental of Financial Management, 1986.
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- [5] Ng Kean Kok, Zhang Weina, Maran Marimuthu,, Sandeep Bhattacharya
(2014), Financial Management 2e., Oxford University Press.

- [6] Timothy Gallagher(2014), Financial Management: Principles and Practice 5e.
Prentice Hall.

11. Tiéu chuin danh gia sinh vién :

Du lop: trén 70%

Thao ludn theo nhom

Tiéu ludn: khong
- Kiém tra thuong xuyén

- Thi giita hoc phan
- Thi két thiic hoc phan.
- Khdc: theo yéu cdu cia gidang vién
12. Thang diém : Theo qui ché tin chi
13. Noi dung chi tiét hoc phén :
- N6t dun S 6 Phan bo thoi gian Ghi
o1 aung tiét | Li | Thye | Ty | ch
thuyet | hanh | hoc
1 Nhung van dé chung vé quan tri 2 2 4
tai chinh
2 | Phan tich tai chinh 8 8 16
3 | Hoach dinh tai chinh 11 11 22
4 | Du toan tai chinh 11 11 22
5 | Quan tri von luu dong 13 13 26
Tong 45 30 45 90

Chuong 1: NHUNG VAN PE CHUNG VE QUAN TRI TAI CHINH
1.1 Khai niém vé quan tri tai chinh:

1.2 Muc tiéu cia quan tri tai chinh:

1.2.1 Cac LY THUYET vé muyc tiéu.

1.2.1 Muyc tiéu cta quan tri tai chinh

1.3 Vai tro cua quan tr1 tai chinh:
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1.3.1 Sy thay d6i vai trd ciia quan trj tai chinh
1.3.2 TAm quan trong ciia cac quyét dinh tai chinh.
1.4 Vi tri ctia quan tri tai chinh:

1.4.1 Hai khia canh cua quan tri tai chinh.

1.4.2 Vi tri ciia quén tri tai chinh

Chuong 2: PHAN TiCH TAI CHINH
2.1 Doc bao cao tai chinh

2.1.1 Bang can dbi ké toan

2.1.2 Bang bao co két qua kinh doanh
2.1.3 Bang luu chuyén tién té

2.1.4 Thuyét minh béo céo tai chinh

2.2 Phan tich khai quat tinh hinh tai chinh
2.2.1 Phan tich theo chiéu doc

2.2.2 Phan tich theo chiéu ngang

2.3 Phan tich cdc chi sb tai chinh
2.3.1 Céc ty s6 vé kha ning thanh toan
2.3.2 Céc ty s6 vé don can no

2.3.3 Céc ty s6 vé hoat dong

2.3.4 Céc ty sb vé doanh loi

2.4 Phan tich tai chinh Du Pont

Chwong 3: HOACH PINH TAI CHINH

3.1 Phén tich hoa vén :

3.1.1 Phén tich hoa vén theo san lugng:

3.1.2 Phan tich hoa vén theo doanh thu :

3.1.3 Phan tich hoa vdn tién mat:

3.1.4 Gi6i han ctia phan tich hoa vén :

3.2 Don can dinh phi:

3.2.1 Vi du vé don can dinh phi:

3.2.2 Phan tich LY THUYET vé don can dinh phi :
3.3 Don can ng :
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3.2.1 Vi duy vé don can no :
3.2.2 Phan tich LY THUYET vé don can ng :
3.4 Twong quan gitra don can ng va don can dinh phi :

Chwong 4: DU TOAN TAI CHINH

4.1 Dy toan nhu cau von kinh doanh:

4.1.1 Phuong phap phan tram trén doanh thu:
4.1.2 Phuong phap hoéi quy don bién:

4.1.3 Phuong phap hoi quy da bién:

4.1.4 So sanh cac phuong phéap du toan

4.2 Du toan cac bao cao tai chinh:

4.2.1 Du toan bang can d6i ké toan :

4.2.2 Du toan bang bao cao két qua kinh doanh. :
4.2.3 Du toan bang luu chuyén tién té :

Chuong 5: QUAN TRI VON LUU PONG

5.1 Tam quan trong ciia quan tri von hru dong:
5.1.1 Thoi gian danh cho quan tri vn luu dong :
5.1.2 Mbi quan hé giita doanh thu va tai san luu dong:
5.1.3 Tam quan trong ctia quan tri von luu dong d6i voi cac doanh nghiép nho:
5.2 Quan tri tién mit va chirg khoan :

5.2.1 Céac diém loi ctia muc duy trit hop 1y :

5.2.2 Hinh thuc thu chi tién mat:

5.2.3 Dau tu tién mit:

5.2.4 Kiém soat tién mit:

5.3 Quan tri cac khoan phai thu :

5.3.1 Chinh sach tin dung:

5.3.2 Panh gié céac chinh sach tin dung:

5.4 Quan tri ton kho:

5.4.1 Cac yéu t6 quyét dinh ton kho :

5.4.2 Phan tich ton kho :

5.4.3 Phuong thtrc quyét dinh ton kho:

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 208



1. Tén hoc phan : QUAN TRI CHUOI CUNG UNG

2. Ma hoc phin : 3107082027
3. S0 tin chi : 3(3,0,6)
4. Trinh d¢ : Danh cho sinh vién nam thir 3
5. Phén bb thoi gian
- Lén 16p : 45 tiét
- Thuc tap phong thi nghiém : 0 tiét
- Thyc hanh 1 0 tiét
- Ty hoc 1 90 tiét

6. Piéu kién tién quyét : khong.
7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha niang lam viéc v6i nhiing kién thiic
vé hoat dong cung Uimg hang hoa, nguyén vat li¢u trong hoat dong san xuat kinh
doanh & qui md toan cau.

8. M6 ta vin tit ndi dung hoc phan :

Hoat dong cung tng 1a mot hoat dong mang tinh chit quan trong, quyét dinh sy
t6n tai va phat trién ciia doanh nghiép. Hoc phan Quan tri cung tng bao gom céac ndi
dung lién quan dén van tai, giao nhan, chi phi, truyén thong....trong qua trinh cung
mg san pham hang hoéa.

9. Nhiém vu cuia sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién

10. Tai li¢u hoc tap :

- Sach, giao trinh chinh:

- [1] TS. Nguyén Thanh Hiéu , Quan tri chudi cung ing, NXB Pai Hoc Kinh Té
Quéc Dan, 2015.

- Tai liéu tham khdo:

- [1] Michael H. Hugos (2011), Essentials of Supply Chain Management 3e, Wiley.
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- [2] Gust Blauwens, Peter De Baere, Eddy Vande VVoorde "Transport Economics™ -
2002

- [3] Shoshanah Cohen & Joseph Roussel "Strategic Supply Chain Management" -
2003

- [4] International Trade Institude of Singapore "Effective Distribution and
Logistics System for International Alization Strategy" - 2006

- [5] Sunil Chopra & Peter Meindl (2012), Supply Chain Management 5e, Prentice
Hall.

- [6] Mot s6 tai liu tham khao khac thu thap trén Internet.
11. Tiéu chuin danh gia sinh vién :

Du lop: trén 70%

Thao ludn theo nhom

Tiéu ludn: khong

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién
12. Thang diém thi:  Theo qui ché tin chi
13. Noi dung chi tiét hoc phén :

o Phéan bo thoi gian Ghi
TT Noi dung So tiet Li [ Thye Te | chi
thuyet | hanh | hoc

1 | Tong quan vé Logistics 2 2 4
2 | Quan tri Logistics 5 5 10
3 | Dich vu khach hang 4 4 8
4 | Hé thong thong tin 4 4 8
5 | Du trir 4 4 8
6 | Quan tri vat tu 9 9 18
7 | Van tai 9 9 18
8 | Kho bai 8 8 16
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Téng 45 45 90

Chwong 1: TONG QUAT VE LOGISTICS

1.1Ban vé khai niém Logistics

1.2 Mi quan hé giita Logistics — Day chuyén cung tmg — Qua trinh phan phdi
1.3 Logistics trong giao nhan van tai

1.4 Vai tro cua Logistics

1.4.1 Vai tro cta Logistics di v6i nén kinh té

1.4.2 Vai tro ciia Logistics d6i v6i cac doanh nghiép

1.5 Xu huéng phat trién Logistics

1.5.1 Xu huéng phat trién Logistics trén thé giéi

1.5.2 Xu hudng phat trién Logistics tai Viét Nam

Chuong 2: QUAN TRI LOGISTIS

2.1 Quan tri Logistics

2.2 Dich vu khach hang

2.3 Hé théng thong tin trong quan tri Logistics

2.4 Quan tr1 du triv

2.5 Quan tr1 vat tu

2.6 Van tai

2.7 Kho bai

2.8 Chi phi Logistics va phan tich tong chi phi Logistics.

Chwong 3: DICH VU KHACH HANG

3.1 Pinh nghia vé dich vy khach hang

3.2 Céc yéu t6 cua dich vy khach hang

3.3 Tam quan trong cua dich vu khéach hang trong viéc tao ra lgi thé canh tranh
3.4 Xay dung chién lugc dich vu khach hang

3.5 Gioi thiéu mot sé dich vu khach hang trong hoat dong Logistics

Chwong 4: HE THONG THONG TIN

4.1 Chu trinh dat hang — Su can thiét phai quan tri hé théng thong tin

4.2 Hé thdng thong tin trong hoat dong Logisics — Nhitng budc cai tién

4.3 Gi6i thiéu mot s6 He thong thong tin cua cac cong ty Logistics tai Viét Nam
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Chuong 5: DU TRU

5.1 Khai niém du trir

5.2 Phan loai du trir

5.2.1 Phan loai theo vi trf ctia hang hoa trén dy chuyén cung tng
5.2.2 Phan loai theo nguyén nhan hinh thanh dy trit

5.2.3 Phan loai theo cong dung

5.2.4 Phéan loai theo gidi han cua du triv

5.3 Quan tri du trir

Chwong 6: QUAN TRI VAT TU

6.1 Quan tri vat tu va cac khai niém c6 lién quan

6.1.1 Quan tr1 cung Ung

6.1.2 Quan tri vat tu

6.2 Qui trinh nghi€p vu cung Umg vat tu

6.2.1 Xéac dinh nhu cau vat tu

6.2.2 Lya chon nha cung cap

6.2.3 Lap don hang, ky hop dong cung tng

6.2.4 T6 chirc thuc hién don dat hang / Hop dong cung tmg
6.2.5 Nhap kho — Bao quan — Cung cép cho cac bo phan ¢ nhu cau
6.3 Quan tri vat tu trong ndi bod td chirc

6.4 Quan tri nguon cung cap

6.4.1 Tam quan trong cta viéc lwa chon ngudn cung cip
6.4.2 Phat trién va duy tri cac ngudn cung cap bén viing
6.4.3 Chién lugc va chién thuét lya chon nguén cung cép
6.4.4 Panh gia mot nha cung cap tiém ning

6.4.5 Nguodn cung cip qudc té

6.5 Hé thong thong tin trong quan tri vat tu

6.5.1 Cac hé théng MRP

6.5.2 Cac hé thong DRP

Chuong 7: VAN TAI

7.1 Van ta1 va vai tro cua van tai

7.1.1 Van tai

7.1.2 Vai tro ciia Van tai trong hoat dong Logistics
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7.2 Lya chon nguoi chuyén cho va 1 trinh
7.2.1 Luya chon diéu kién giao hang

7.2.2 Lua chon phuong thirc van tai

7.2.3 Lua chon cac hang van tai

7.3 Giao nhan hang hoa

7.3.1 Giao hang cho nguo1 van tai

7.3.2 Nhan hang tir ngudi van tai

7.3.3 Mot s6 thuat ngit can luu y khi giao nhan hang hoa bang dudng bién

7.4 Kiém tra, kiém soat qua trinh van chuyén

7.5 Hang hoéa bi hu hong, mat mat trong qua trinh van chuyén va cach thtc giai

quyét

7.5.1 Hang hoa bi mat mat trong qua trinh van chuyén
7.5.2 Hang héa bi hu hong trong qua trinh van chuyén
7.6 Boc d& hang hoa — Tién phat boc d& cham

7.7 Van don va kiém tra van don

7.7.1 Van don duong bién (B/L)

7.7.2 Nhitng ndi dung can luu ¥ khi kiém tra B/L

7.8 Chién lugc vén tai

7.9 Vai tro cua cong ty / by phan Logistics trong van tai.

Chuong 8: KHO BAI

8.1 Kho bai va vai tro cua kho bai

8.1.1 Kho bai

8.1.2 Vai tro cua kho bai

8.2 Chtrc nang cua kho bai

8.2.1 HO tro cho san xuit

8.2.2 Tong hop san xuat

8.2.3 Gom hang

8.2.4 Tach hang thanh nhiéu 16 nho

8.3 Mdi lién hé gitta kho va cac b phan khac
8.3.1 Mdi lién hé giita kho véi van tai

8.3.2 Moi lién hé giita kho véi san xudt

8.3.3 Moi lién hé giita kho véi dich vu khach hang
8.3.4 Mdi lién hé giita kho véi tong chi phi Logistics
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8.4 Cac loai kho

8.4.1 Cross — docking

8.4.2 Kho thué theo hop dong

8.4.3 Cac loai kho cong cong

8.4.4 Kho bao thué

8.4.5 Kho ngoai quan

8.5 Gidi thiéu hé thong kho bai ciia mot sd cong ty Logistics Viét Nam.
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1. Tén hoc phin . NGHIEP VU NGOAI THUONG

2. Mi hoc phan : 3107083021

3. So tin chi . 3(3,0,6)

4. Trinh do ; Danh cho sinh vién nam thir 3
5. Phén bo thoi gian

- Lén 16p . 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thyc hanh 1 0 tiét

- T hoc 1 90 tiét

6. Hoc phan tién quyét : khong
7. Muc tiéu ciia hoc phan:

Sau khi hoan tit hoc phan sinh vién c6 kha ning lam viéc voi nhimg kién thirc
co ban vé nghiép vu ngoai thuong trong kinh doanh mua ban quéc té.
8. M ta van tit ndi dung hoc phan :

Hoc phan Nghiép vu ngoai thuong cic van dé lién quan dén céac ky thuat nghiép
vu mua ban quéc té, xuét nhap khau. Noi dung co ban cuia Hoc phﬁn nay la nghién
ctru chu yéu vao cac k¥ thuat giao dich, ddm phan, thuong luong, ky két hop dong
Xuat nhap khau, nghi¢p vu mua ban thiét bi, cong ngh¢ mang tinh quéc té..... Thong
qua do, sinh vién s& c6 kién thirc nam bat dugc cac nghiép vu mua ban trong moi
truong kinh doanh qudc té.

9. Nhiém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khéc: theo yéu cdu ciia gidng vién

10. Tai li€éu hoc tap :

- Sach, giao trinh chinh:

- [1] TS P& Quéc Diing (Chu bién), Nghiép vu ngoai thuong, Nha Xuit Ban Tai
Chinh, 2015.

- Tai liéu tham khdo:
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- [2] Nghiép vu xuét nhap khau — Truong Pai Hoc Ngoai Thuong — NXB théng ké,
2004.
- [3] Duong Hiru Hanh, Huéng dan thuc hanh kinh doanh xuit nhap khau, NXB
thong ké, 2009.
- [4] Jan Ramberg, Dich Gia: Nguyén Trong Thuy, Hiéu va ap dung tot Incoterm
2010, Nha Xuat Ban Tai Chinh, 2015. ’ 7 ,
- LS] GS TS V06 Thanh Thu, K¥ Thuat Kinh Doanh Xuat Nhap Khau, Nha Xuat Ban
Tong hop TP.HCM, 2011.
11. Tiéu chuan danh gia sinh vién :

- Dulop: tréen 70%

- Thao luan theo nhom

- Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi gitta hoc phdn

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién
12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét hoc phan :

£ Phan bo thoi gian :
TT Noi dung 5D : Ghi
: tiet Li | Thue Tw cha
thuyet | hanh | hoc
Cac phuong thtc giao dich mua ban
1 A e S oy 2 2 4
trén thi truong thé gidi
Céc diéu kién trong ghiao dich mua
2 I A A 3 3 6
ban quoc té.
3 Chuan bj giao dich, dam phan, 3 3 6
ky két hgp dong ngoai thuong
4 Thyc hién hop dong mua ban ngoai 4 4 8
thuong
5 Quang cao va nhan hi¢u trong ngoai 3 3 6
thuong
6 | Nghiép vu nhap khau thiét bi toan bd 3 3 6
7 | Nghi€p vu mua ban cong ngh¢ 3 3 6
8 | Nghiép vu thué va cho thué thiét bi 8 8 16
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9 | Thu mua va cung tmg hang xuit khau 8 8 16

Giao dich trong nudc vé hang nhap

10 khau

8 8 16

Tong 45 45 90

Chwong 1: CAC PHUONG THUC GIAO DICH MUA BAN TREN THI
TRUONG THE GIOI

- Giao dich thong thuong

- Giao dich qua trung gian

- Budn ban doi luu

- Pau gia quoc té

- PAu thau qudc té

- Giao dich tai s¢ giao dich hang hoa
- Giao dich tai hoi chg va trién 1am
- Gia cong quc té

- Giao dich tai xuat

- Cau hoi 6n tap,bai tap

Chuong 2: CAC PIEU KIEN GIAO DICH TRONG BUON BN QUOC TE
- Piéu kién giao hang

- Piéu kién pham chat

- Diéu kién s6 lugng

- Piéu kién bao bi

- Piéu kién co so giao hang

- Piéu kién gia ca

- Piéu kién giao hang

- Piéu kién thanh to4n tra tién

- Diéu kién khiéu nai

- Piéu kién bao hanh

- Diéu kién vé trudng hop mién trach
- Pbiéu kién trong tai

- biéu kién van tai

- Cau héi 6n tap,bai tap
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Chwong 3: CHUAN BI GIAO DICH, PAM PHAN, KY KET HQP PONG
NGOAI THUONG

- Nhirng cong viéc chudn bi dé giao dich

- Céc budc giao dich

- Céc hinh thuc dam phan

- Céc phuong thire kiém tra va tinh gia hang xuét nhap khau

- Ky két hop dong mua ban ngoai thuong

- Cau héi 6n tap va bai tap

Chwong 4: THUC HIEN HOP PONG MUA BAN NGOAI THUONG
- Xin giay phép xuat nhap khau

- Chuan bi hang xuat khau

- Kiém tra chét luong

- Thué tau luu ctroc

- Mua bao hiém

- Lam thu tuc hai quan

- Giao nhan hang véi tau

- Lam thu tuc thanh toan

- Khiéu nai va gia quyét khiéu nai

- Nhiing chting tir co ban trong qua trinh thyc hién hop dong
mua ban ngoai thuong

- Chung tir hang hoa

- Chung tur van tai

- Chumng tir bao hiém

- Chung tir kho hang

- Chung tir hai quan

- Cau hoi 6n tap va bai tap

Chuong 5: QUANG CAO VA NHAN HIEU TRONG NGOAI THUONG
- Khai niém va myc dich cua quang céo

- Noi dung vahinh thurc ctia quang céo

- Céc phuong tién va phuong thirc quang céo

- Tb chirc quang céo
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- Nhan hi€u hang hoa
- Cau héi on tap, bai tap

Chwong 6: NGHIEP VU NHAP KHAU THIET BI TOAN BQ
- Khéi niém vé TBTB va tinh hinh budn ban TBTB

- Céc giai doan nhap khau TBTB

- CéAc phuong thie nhap khau TBTB

- Hop dong nhap khau TBTB

- Cau hoi 6n tap,bai tap

Chwong 7: NGHIEP VU MUA BAN CONG NGHE
- Cong ngh¢ va mua ban cong nghé

- Mua ban sang ché

- Mua ban dich vu k¥ thuat

Chuong 8: NGHIEP VU THUE VA CHO THUE THIET BI
- Khai niém thué va cho thué thiét bi

- Céc loai hinh thué va cho thué thiét bi

- Hop ddng thué thiét b

- Trinh tu 13p va cham dat hop dong thué thiét bi

Chwong 9: THU MUA VA CUNG UNG HANG XUAT KHAU
- Tim hiéu nguén hang xuat khau

- Lua chon phuong thtic giao dich hang xuat khau

- Tiép nhan bao quan va xuat kho giao dich hang xuat khau

Chuong 10: GIAO DICH TRONG NUGC VE HANG NHAP KHAU
- Pon dat hang nhap khau

- Hop ddng kinh té vé hang nhap khau

- Giao nhén va kiém tra hang nhap khau

- M6t sb nét riéng trong giao dich hang nhap 1a TBTB
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1. Tén hoc phan : PHUONG PHAP NGHIEN CU'U KINH DOANH

2. Mi hoc phin . 3107082014

3. S0 tin chi . 3(3,0,6)

4. Trinh d¢ ; Danh cho sinh vién nam thir 2
5. Phén bb thoi gian

- Lén 16p . 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thyc hanh . 0 tiét

- Tu hoc : 90 tiét

6. Hoc phin tién quyét : khong
7. Muc tiéu ciia hoc phan:

Mon hoc gioi thiéu cho hoc vién nhiing nguyén tac vé phuong phap luan
nghién ctru khoa hoc, dong thoi trang bi nhitng phuong phép dé thyc hién mot dé
tai nghién clru trong cac linh vyc quan ly.

8. Mo ta van tat n¢i dung hoc phan :

Hoc phan c¢6 thé tng dung két hop véi kién thirc mon hoc chuyén mon dé hinh
thanh dé cuong nghién ctru va giai quyét mot dé tai nghién ctru hodc LVIN Cao
Déng.

9. Nhiém vu cuia sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh quy
theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM, Quyét
dinh s6: 1780/QD-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién

10. Tai liéu hoc tap :

- Sach, giao trinh chinh:

- [1] Nguyén Dinh Tho, Giéo trinh Phwong phdp nghién cizu trong kinh doanh,
NXB Lao dong Xa hoi, 2013.

- Tai liéu tham khdo:

[1] Sekaran, Uma. Research Methods for Business: A Skill Building Approach 4e.
John Wiley & Sons, Inc. (2003).
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[2] Trochim, William. Research Methods Knowledge Bass (online), (2006) .
Available at http:// www.socialresearchmethods.net/kb/content.htm

[3] Useful websites:

Free electronic scholarly joournals:
http://www.bl.uk/collections/wider/periodicalres.html#freeelecj,

Statistics E-book: http://www.statsoft.com/textbook/stathome.html,

SPSS online tutorials: http://www.spsstools.net/spss.htm#Specialized Tutorials.

[4] Hair et al, Multivariate Data Analysis, 5th Ed. Pretice - Hall. (1998).

[5] PGS.TS Binh Phi Ho, Phirong phép nghién civu kinh té va viét ludn van thac si,
NXB Phuong Dong, 2014.

[6] D. Cooper and P. Schindler (2013). Business Research Methods 12e. McGraw-
Hill Education.

[7] William G. Zikmund, Barry J. Babin,Jon C. Carr, Mitch Griffin (2012),
Business Research Methods 9e. South-Western College Pub.

11. Tiéu chuan danh gia sinh vién :
- Du lop: trén 70%
Thao luan theo nhom

Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu ciia gidng vién
12. Thang diém : Theo qui ché tin chi.
13. Noi dung chi tiét hoc phan :

o 6 dum S é Phén bo thoi gian Ghi
' & tiet Li | Thuc Tuh chu
thuyét | hanh i oce
Dai cuong vé Nghién cttu
1 4 4 8
trong KD
9 Thi€t k&€ mot du 4n nghién 8 3 16
cltu
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Ngudn dit liéu va phuong
3 phap thu thap 4 4 8
4 | Chon mau 5 5 10
KV thuat do va thu thap dir
5 lia 9 9 18
iéu
6 | Phan tich dir liéu 6 6 12
7 | Bdo cdo két qua 3 3 6
8 | Phan tich nhi bié€n 3 6 6
9 Téng quz‘lri vé phén tich dir 3 6 6
li€u da bi€n
Tong 45 39 12 | 90
Chuong No6i dung Soa TLTK
tieat
1 Dai cuong vé Nghién cttu trong QTDN 4 [1].[2].[3]
= Nhin thitc luan va Tri thitc khoa hoc
» Cd sd khoa hoc cua Phuong phap
nghién ciu
= Nghi€n cttu trong QTDN
* Quad trinh nghién ctu
= Nghién cttu vd Ra quy€t dinh trong
quan ly
2 | Thi€t k&€ mot dv 4n nghién ciu 8 | [1L.[2].[3]
= Phan loai nghién ctu
* Qua4 trinh thi€t k& nghién citu
= XAy dyng va d4nh gia dé cuong
nghién ctu
= Nghi€n ctu dinh tinh
3 | Ngudn dit liéu va phuong phdp thu thap 4 |[2]
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= Dif liéu thit cap

= Dif liéu sd cap

= Dif liéu thyc nghi€ém
4 Chon miu 5 |[2]

= Khdiniém va qué trinh chon mau
= Chon mau theo x4c suit

= Chon mAu phi x4c suit

* X4c dinh ¢ mau

5 | Ky thudt do va thu thap dit liéu 9 | [1L[2].[3]

* Khdi ni€m chung

= (Cdcloai thang do

= Thang do thdi do/ thang do nhiéu bién
= Sailéch trong do dac

= Thi€t k€ questionnaire

6 | Phan tich dif ligu 6 | [4][5]
= XU ly dir liéu

= Phan tich don bi€n
7 Bdo cdo két qud 3 |[2]

= Td&ng quan vé bio cdo két qua nghién
citu

= Cdc thanh phan clia mdt bdo cdo
nghién ctu

= Cdc nguyén tic khi vi€t bdo cdo
nghién ctu

* Thuyét trinh k€t qua nghién cttu

Gi6i thiéu vé Ludn vin Thac si.

1.1PHAN GIANG DAY THUC HANH: 6 Tiét

T Bai TH, TN So tiét | PNT,PMT | TLKT
1 Phan tich nhi bi€n 3
2 | Téng quan vé phin 3
tich dit liéu da bién

1.2 PHAN BAI TAP LON - TIEU LUAN: 15 Tiét
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Lap dé cuong chi ti€t cho mdt dé tai nghién cttu cu thé (do SV tu chon)
trong linh vuc qudn tri doanh nghiép. Phuong phdp nghién cttu yéu ciu la
nghién citu dinh lugng va dit liéu dugc thu thip qua mot cudc khdo sat biang
biang Questionnaire. Bai tip nay s& dugc thuc hién trong sudt hoc ky va dugc
nodp 1 tudn sau ngdy thi (khodng 8-12 trang A4).

Riéng nhitng SV d3 hoc mon Nghién cttu Marketing c6 thé chon phuong
thic I1. Khi d@6 SV cin gip GV d€ diang ky va thuc hién cdc yéu ciu sau day:

a. Vi€t 1 bai ti€u luan dai 3000-5000 tir.
b. Pé tai c6 thé 12 (SV cin gip GV d€ duyét trude):
» Tdng hop ly thuyét va cdc nghién cttu gan day (Literature review) vé
mot dé tai.
» Kh3o luan sdu hon mdt vin dé nao dé trong phuong phap nghién ciu.
» Khdo luian (c6 minh hoa) vé mot phuong phdp phan tich dit liéu da
bién.
c. NOp bai vao ngay thi cudi hoc ky.
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1. Tén hoc phin : QUAN TRI PIEU HANH

2. Mi hoc phin 3107083022
3. So tin chi : 3(3,0,6)
4. Trinh d¢ : Danh cho sinh vién nam thtr 3
5. Phan bd thoi gian
- Lénlop : 45 tiét
- Thuc tap phong thi nghiém : 0 tiét.
- Thuc hanh 0 tiét
- Tuhoc £ 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan
Trang bi nhiing kién thirc chuyén mén chu yéu vé cong tac quan 1y trong hoat
dong san xuat ciia doanh nghiép nham giup cho sinh vién c¢6 kha ning diéu hanh
hoat dong san xuat trong doanh nghiép sau nay
8. M ta vin tit ndi dung hoc phan
No6i1 dung hoc phén Quan tri san xuét va dich vu bao gém cic van dé lién
quan dén qda trinh to chirc thyc hién san xuat. Cu thé 1a lién quan dén van dé hoach
dinh, t6 chuc trién khai hoat dong san xuét, dich vu. Trong do6 tap trung vao vi¢c
quan tri hang tdn kho, hoach dinh nhu cau vt tu, diéu do tac nghiép, quan tri chat
luong, bd tri mat bﬁng. ..
9. Nhiém vu cua sinh vién
Tham dy hoc va thao luin, kiém tra, theo Qui dinh dao tao cao dé’lng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuit Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh caa nha trudng.
- Du lop: trén 70%
- Bai tap: trén lop va o nha
- Khéc: theo yéu cdu ciia gidng vién
10. Tai liéu hoc tap
- Sach, giéo trinh chinh
- [1] TS Pang Minh Trang & Luu Pan Tho, Qudn tri vin hanh hién dai, Nha Xuat
Béan Tai Chinh, 2015

- Tai liéu tham khdo
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- [1] GS TS Pdng Thi Thanh Phwong, Qudn tri san xudt va dich vu, NXB Lao
bong Xa hoi, 2011
- [2] TS Hb Tién Diing, Gido trinh Qudn tri san xudt va diéu hanh, NXB Lao
Dong, 2008.
- [3] TS Truong Puc Luc, Gido trinh Quan tri tac nghiép, NXB Kinh té qudc dan,
2010.
- [4] Jay Heizer, Barry Render (2013), Operations Management 11e., Prentice Hall.
- [5] William Stevenson (2011), Operations Management 11e., McGraw-Hill/Irwin.
11. Tiéu chuén danh gi4 sinh vién

Du lop: trén 70%

Thao ludn theo nhom

Tiéu ludn: khong

Kiém tra thuwong xuyén

Thi giita hoc phan

Thi két thiic hoc phan.

Khdc: theo yéu cdu cia gidang vién

12. Thang diém thi: Theo qui ché tin chi
13. Noi dung chi tiét hoc phan :

B Phin bo thoi gian _
T Néi dun 50 Ghi
g dung tiét | Li | Thye| Ty | chg
thuyet | hanh | hoc
1 Nhap mon ve quan tri san xuat va 1 1 2
dich vu
2 | Du bao 3 3 6
Quyét dinh vé san phﬁm, dich vu,
3 ~ FON NN 3 3 6
cong suat, cong ngh¢ va thiét bi.
4 Xac' Ehnh dia diém cua doanh 3 3 6
nghiép
5 Nhirng chién lugc hoach dinh tong 4 4 8
hop
6 | Lap lich trinh san xuét 8 8 16
7 | Quan tri hang ton kho 5 5 10
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8 | Hoach dinh nhu cau vat tu 6 6 12
9 | Ly thuyét xép hang 6 6 12
10 | B6 tri mat bang 6 6 12

Tong 45 45 90

CHUONG 1: NHAP MON VE QUAN TRI SAN XUAT VA DICH VU.
1.1 Mot s6 khai ni¢m.

1.2 Lich str phat trién cta Iy thuyét quan tri san xuat va dich vu.

1.3 Van dé nang XUuét trong quan tri san xuét va dich vu.

1.4 Van dé luya chon chién lugc trong quan tri san xuét va dich vu.

1.5N061 dung quan tri dich vu va san Xuét

CHUONG 2: DU BAO.

2.1 Cac loai du bao.

2.2 Céc nhan t6 tac dong dén dy bao nhu cau.

2.3 Tac dong cua chu ky song ciia san pham ddi véi du bao.
2.4 Cac phuong phéap du bao nhu ciu.

2.5 Giam sét va kiém soat du bao.

CHUONG 3: QUYET PINH VE SAN PHAM, DICH VU, CONG SUAT,
CONG NGHE VA THIET BI.

3.1 Quyét dinh vé san pham, dich vu.

3.2 Quyét dinh vé cong nghé.

3.3 Quyét dinh vé cong suat.

3.4 Quyét dinh vé thiét bi.

CHUONG 4: XAC PINH PIA PIEM CUA DOANH NGHIEP.
4.1 Cac budc tién hanh chon dia diém.

4.2 Céc nhan tb anh huong dén viéc chon dja diém.

4.3 Cac phuong phap xac dinh dia diém.

CHUONG 5: NHUNG CHIEN LUQC HOACH PINH TONG HOQP.
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5.1 Qua trinh hoach dinh tong hop.
5.2 Cac phuong phéap hoach dinh téng hop.

CHUONG 6: LAP TRINH SAN XUAT.

6.1 Sap xép thu tu ti wu trong san xua dich vu.

6.2 Phuong phap phan cong cong viéc cho cac may.

6.3 Phuong phap so d0 GANTT.

6.4 Phuong phép so d¢6 PERT.

6.5 So do PERT v& theo ty 18 va theo phuwong nim ngang.

CHUONG 7: QUAN TRI HANG TON KHO.

7.1 Nhiing khai niém lién quan dén quan tri ton kho.
7.2 Nhitng mé hinh t6n kho.

7.3 Po luong, danh gia hiéu qua ton kho.

CHUONG 8: HOACH PINH NHU CAU VAT TU.

8.1 Cac yéu cau ctia mo hinh ton kho ddi v6i cac mit hang phu thudc trong linh vuc
san Xuat.

8.2 H¢ théng hoach dinh nhu cau vat liéu.

8.3 K¥ thuat xac dinh kich thudc 16 hang.

CHUONG 9: LY THUYET XEP HANG VA UNG DUNG TRONG CAC
DOANH NGHIEP DICH VU.

9.1 Tam quan trong cua ly thuyét xép hang ddi v6i cac doanh nghiép dich vu.
9.2 PBic diém cua hé thong dich du.

9.3 Cac mo hinh xép hang.

CHUONG 10: BO TRI MAT BANG.
10.1 Khai quat vé chién lugc bd tri mit bang.
10.2 Céc loai chién lugce bd tri mat b.'?lng.
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1.Tén hoc phin  : MARKETING DICH VU

2. Mi hoc phin : 3107083029

3. So tin chi : 3(3,0,6)

4. Trinh d¢ : Cho sinh vién thtr 3
5. Phén bd thoi gian

- Lénlop : 45 tiét

- Thuyec tap phong thi nghiém : 0 tiét

- Thuc hanh - 0 tiét

- Tuhoc - 90 tiét

6. Picu kién tién quyét : khong
7. Muc tiéu ciia hoc phan

Sau khi hoan tat hoc phan sinh vién c6 kha ning nam bat cac khai niém co ban
vé marketing dich vu .

Phén tich cic yéu t6 anh huong dén phan ung cua nguoi tiéu dung va doanh
nghiép trude cac tac nhan kich thich ciia moéi trudong va marketing.

8. M6 ta vin tit ndi dung hoc phan

Hoc phéan cung cip nhiing hiéu biét va kién thtrc vé nhiing nguyén 1y marketing
dich vu_va su van dung chung vao thuc tién doanh nghiép va nghién ctru marketing,
mdi trudng marketing va thi truong cac doanh nghiép; Nhan dang nhu cau va hanh
vi khach hang; phuong phéap luan nghién ctru marketing va va nguyén ly img xur cua
doanh nghi€p vai thi truong, gém: cac chién lugc thi truong, cac chinh sach
marketing dich vu_va to chirc quan tri marketing ctia doanh nghiép

9. Nhiém vu cua sinh vién

Tham du hoc va thao ludn, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QD-LTT va quy ché hién hanh cta nha trudng.
- Du lop: trén 70%
- Bai tap: trén [op va o nha
- Khdc: theo yéu cau ciia gidng vién
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10. Tai liéu hoc tap

- Sach, giao trinh chinh:
- [1] PGS.TS Luu Van Nghiém (dich gia), Gido trinh Marketing dich vy, NXB Dai
Hoc Kinh Té Quéc Dan, 2008.
- Tai liéu tham khdo:

- [1] Christopher H Lovelock & Jochen Wirtz (2010), Services Marketing: People,
Technology, Strategy 7e., Prentice Hall.
- [2] Valarie A.Zeithaml, Mary Jo Bitner, Dwayne D. Gremler (2006), Services
Marketing: Integrating Customer Focus Across the Firm 4e. McGraw-Hill.
- [3] Cac tai li€u trén internet, bao dai va phuong tién thong tin dai chiing.

11. Tiéu chuan danh gia sinh vién

12.Thang diém thi: Theo qui ché tin chi

Du lop: tréen 70%

Thao ludn theo nhom

Tiéu ludn: khong

Kiém tra thuwong xuyén

Thi giita hoc phan

Thi két thiic hoc phan.

Khdc: theo yéu cdu cia gidang vién

13. Noi dung chi tiét hoc phin:

. Phin bo thoi gian "
.. So Ghi
i Noi dung tié¢ | Li | Thwe | Tu | chq
thuyet | hanh | hoc
1 TONG QUAN DICH VU VA 1 L )
MARKETING DICH VU
5 XAY DUNG MUC TIEU DICH VU ” ) 4
CO HIEU QUA
3 | PINH VIDICH VU CUA DOANH 3 3 5
NGHIEP
4 |LY THUYET VAI TRO TRONG 3 3 16
GIAO TIEP CA NHAN DICH VU
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http://www.sachgiamgia.vn/index.php?title=author&search=47427&option=com_books&Itemid=13&task=search
http://www.sachgiamgia.vn/index.php?title=publisher&search=16026&option=com_books&Itemid=13&task=search
http://www.sachgiamgia.vn/index.php?title=publisher&search=16026&option=com_books&Itemid=13&task=search
http://www.amazon.com/Christopher-H-Lovelock/e/B001ITYGE8/ref=dp_byline_cont_book_1
http://www.amazon.com/Jochen-Wirtz/e/B001HD1PGC/ref=dp_byline_cont_book_2

KIEM SOAT HOAT DONG GIAO
TIEP CA NHAN DICH VU, CHAT 8 8
LUONG DICH VU

16

KHACH HANG VOI NANG XUAT
~ CHAT LUQNG DICH VU, DINH
HUONG MO HINH PHAT TRIEN
DICH VU

18

CHIEN LUQC PHAT TRIEN DICH
VU TRONG DOANH NGHIEP

NGUY CO TIEM AN TRONG
8 | PHAT TRIEN VA QUAN LY 3 3
CHIEN LUQC PHAT TRIEN

DINH HUONG CHIEN LUGC
KENH MOI CHO DICH VU

10 | MARKETING HON HQP DICH VU 3 3

POI MOI TO CHUC THUC HIEN
11 | MARKETING TRONG DOANH 2 2
NGHIEP DICH VU

Tong cong 45 45

90

1. TONG QUAN DICH VU VA MARKETING DICH VU
1.1  Khai quét vé dich vu

1.1.1. Ban chét cua dich vu

1.2.2. Hé théng san xuat cung ung dich vu

1.3.3. Phan loai dich vu

1.2 Ban chat cua marketing dich vu

1.2.1. Nhan thie vé Marketing dich vu

1.2.2.Ban chét hoat dong ciia Marketing dich vu

1.2.3. Thi truong hoat dong Marketing dich vu

2. XAY DUNG MUC TIEU DICH VU CO HIEU QUA
2.1  Ban chat cia muc tiéu dich vu
2.1.1. Muc tiéu dich vu
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2.1.2.Béan chit cua muc tiéu

2.2  Phuong hudng muc tiéu dich vu

2.2.1 Nhitng bd phan cdu thanh co ban

2.2.2.Mot s Vi du vé phuong hudng myc tiéu

2.2.3. Muc dg phuc tap

2.2.4. Céc cap do cua phuong huéng muc tiéu

2.2.5. Xay dung muc tiéu dich vu

2.2.6. Tuyén truyén phuong huéng muc tiéu

2.2.7. Muc tiéu c6 thé thuc hién

3. PINH VI DICH VU CUA DOANH NGHIEP

3.1. Khai niém va thuc hién sy khac biét dich vu
3.1.1 Thuc hién su khac biét cac thudc tinh canh tranh
3.2.  MOdi quan hé gitra dinh vi — dich vu — cau trdc
3.2.1. Binh vi va dich vu

3.2.2. Dinh vi va cau tric dich vu

3.2.3 Hudng thay doi cdu tric dé xac dinh vi tri

3.2.4. Nhiing yéu t6 chi phdi cau tric trong chién luge dinh vi
3.3.  Qua trinh xac dinh vi tri dich vu

3.3.1. Quyét dinh mirc dinh vi

3.3.2. Nhan biét dic diém chu yéu cua thi trudng muc tiéu
3.3.3. B4 tri c4c dic tinh trén ban do dinh vi

3.3.4. Banh gia vi tri dugc lya chon

3.3.5. Xem xét vi tri cd trién vong lya chon

3.3.6. Thuc hién xac dinh vi tri dich vu

4. LY THUYET VAI TRO TRONG GIAO TIEP CA NHAN DICH VU
4.1. Vai trd quan trong nhiéu mat cia giao tiép ca nhan dich vu

4.2. Kich ban dich vu

4.3. Kha nang du doan va c& nhan hoa dich vu

4.4. Nhimg van dé gin voi Marketing

4.5. Nhiing dinh hudng tuong lai

5.  KIEM SOAT HOAT PONG GIAO TIEP CA NHAN DICH VU, CHAT
LUQNG DICH VU
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8

5.1
5.11
5.1.2.
5.1.3.
5.1.4.
5.2.
5.2.1.
5.2.2.
5.2.3.

Kiém soat hoat dong giao tiép ca nhan (chuyén giao) dich vu
Khai quét vé kiém soét

Kiém sodt trong giao tiép ca nhan dich vu

Giao tiép c& nhan dich vy, cudc chién tir ba phia

Kiém sodt dat dugc nhu mot cdng cu quan ly

Chét luong dich vu

Nhén thtrc chung vé chét luong dich vu

Nim khoang cach nhan thirc chat luong dich vu

Nhitng yéu t6 co ban quyét dinh chat lugng dich vu

6. KHACH HANG VOI NANG SUAT — CHAT LUQNG DICH VU, PINH
HUONG MO HINH PHAT TRIEN DICH VU

6.1.

6.1.1
6.1.2.
6.2.

6.2.1.
6.2.2.
6.2.3.

7.1

711
7.1.2.
7.1.3.
7.2.

7.2

7.2.1.
1.2.2.
7.2.3.
1.24.

LUG

Khéach hang vai nang xudt — chat luong dich vu
Khéach hang véi nang xut dich vu

Huéng t6i dich vu chét luong cao

Pinh huéng md hinh phat trién dich vu

Nhiing van dé tang loi nhuan

Québc té hoa

Gidy phép doc quyén va mé hinh da khu vuc

CHIEN LUQC PHAT TRIEN DICH VU TRONG DOANH NGHIEP
Tinh huéng dich vu

Chuyén mdn ho4 va tiéu chuan hoa

Nhirng van dé kiém soat chét lugng

Phét trién da khu vuc, da dich vu (phét trién doan)

Nhitng yéu té anh huong dén kha nang thu loi nhuan

Trinh tu cac chién luoc ting truéng ciia cong ty dich vu

Nhirng kinh nghiém théng thuong (cac théng 1€)

Nhitng dic diém riéng trong cong viéc mé rong thi trudong cua hdng  dich vu
Panh gia rui ro khi trinh ty thay doi

Nhitng van dé quy tu

NGUY CO TIEM AN TRONG PHAT TRIEN VA QUAN LY CHIEN
C PHAT TRIEN
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8.1. Nhiing nguy co tiém 4n trong sy phat trién
8.1.1 Nguy co trong ting truong cua dich vu an udng
8.1.2 Nguyén nhan va huéng giai quyét

8.1.3 Nhiing bai hoc kinh nghiém

8.2. Quan ly chién lugc phét trién

8.2.1 Su lwa chon md hinh da khu vuc — da dich vu
8.2.2 Phuong thurc dich vu moi

8.2.3 Bdn chién lugc phat trién dich vu

9.  PINH HUONG CHIEN LUQC KENH MOI CHO DICH VU
9.1. Pic diém dich vu chi phdi chién lugc kénh

9.2  Khai quét vé kénh phan phéi dich vu

9.3  Pinh hudng chién lugc kénh trong Marketing da chiéu

9.4  Quyén luc, xung dot va su lién két

9.5 Quan tri Xung dot

9.6  Thiét ké kénh phan phéi

10. MARKETING DICH VU

10.1 San pham dich vu

10.2 Xac dinh gia dich vu

10.2.1M0t sd nguyén tac xac dinh gia (phi) trong dich vu
10.2.2Nhitng quyét dinh vé gia (phi) trong dich vu
10.2.3Mot s6 phuong phép dinh gia

10.3. Hé thng phan phdi

10.4 Hoat dong giao tiép dich vu

10.5 Yéu té con nguoi trong dich vu

10.6 Qua trinh dich vu

10.7 Dich vu khach hang

11.  POI MOI TO CHUC THUC HIEN MARKETING TRONG DOANH
NGHIEP DICH VU

11.1 Nhiing van dé vé ciu trlc to chirc

11.2 Nhiing can cir xay dung t6 chtrc Marketing trong dich vu

11.3 Nhitng cau tric t6 chirc Marketing dinh huéng khach hang
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1.Tén hoc phan : MARKETING PIEN TU

2. Mi hoc phin : 3107082026

3. S0 tin chi : 3(3,0,6)

4. Trinh d¢ : Danh cho sinh vién nam tha 3
5. Phén bb thoi gian

- Ly thuyét : 45 tiét

- Thyc tap phong thi nghiém : 0 tiét.

- Thyc hanh : 0 tiét

- Tu hoc £ 90 tiét

6. Piéu kién tién quyét : khong
7. Muc tiéu ciia hoc phan:

Mon hoc thay ddi hé tu tudng cii vé marketing, cung cip cho sinh vién mot cai
nhin méi vé marketing trong thoi hién dai voi sy phat trién manh mé cua cong nghé
Internet. Ngoai viéc cung cdp nhimng hiéu biét vé marketing dién tr, mén hoc chu
trong dén viéc gitip sinh vién hinh thanh dugc kha ning thiét 1ap ké hoach va trién
khai marketing dién tr cho cac ca nhan, t6 chirc trong thuc té.

8. M6 ta vin tit ndi dung hoc phan :

Mon hoc gom 4 phan:
- Phan I gi6i thiéu khai niém va sy can thiét cta E- -marketing, moi quan h¢ gitra E-
business va E-marketing, hanh vi cta khach hang truc tuyén va cac van dé vé
nghién ctru E-marketing. . o
- Phan II gi61 thiéu moi truong marketing bao gom mot s6 van dé vé thi truong toan
cau, tinh dao duc va phap ly ¢6 anh huong dén viéc thyc hién E-marketing.
- Phan III cung cép kién thtc tong quat vé viéc lap mot ké hoach marketing.

- Phan IV gi6i thiéu cac cong cu va kénh truyén thong dung dé trién khai ké hoach
E-marketing.

9. Nhiém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Ty Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%

- Bai tap: Trén lop va o nha.

- Khdc: Theo yéu cdu cia gidng vién.
10. Tai liéu hoc tap :
- Sach, giao trinh chinh:
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- [1] Judy Strauss, Raymond Frost, E-marketing, 7th Ed., Prentice Hall, 2013.

- Tai liéu tham khdo:

- [1] Judy Strauss, Raymond Frost, E-marketing, 6th Ed., Pearson, 2011.

- [2] Dave Chaffey, Fiona Ellis-Chadwick, Richard Mayer, Kevin Johnston, Internet
Marketing (Strategy, Implementation and Practice), Third Edition.

- [3] Seth Godin, Permission marketing, Pocket Books, 2007.

- [4] Dave Chaffey, PR Smith, E-marketing excellence: planning and optimizing
your digital marketing , 3nd Ed.,Butterworth - Heinemann, 2008.

- [5] Nguyén Trung Toan (chu bién), Khai qués thircong mai dién tir, Nxb Lao dong,
Ha Noi, 2007

- [6] Nguyén Trung Toan (chu bién), Cac phuong thirc kinh doanh térn Internet,
Nxb Lao dong, Ha Noi, 2007

- [7] TS Nguyén Van Son, TS Nguyén Puc Tri, TS Ngd Thi Ngoc Huyén, Héi va
dap vé thwong mai dién tir, Nxb Thong ké, Ha Noi, 2001

- [8] Hoc vién Cong nghé buu chinh vién thong, Kinh té Internet, Nxb Buu dién, Ha
No6i, 2000

- [9] Tilde Group, Be Competent in eBusiness, eBanking and eCommerce, 2004

- [10] Internet Economics Guide, Pearson Education Australia, 2001

- [11] Internet Finance Guide, Pearson Education Australia, 2001

-[12] David Kosiur, Understanding Electronic Commerce, Microsoft Press,
Washington, 1997

-[13] Simson Garfinkel, Web Security & Commerce, O’Reilly & Associates,
America, 1997

-[13] Mot s6 tai liu tham khao khac thu thap trén Internet.

11. Tiéu chuan danh gia sinh vién :

Du lop: trén 70%

Thao ludn theo nhom

Tiéu ludn: khéng

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién
12. Thang diém thi:  Theo qui ché tin chi
13. Ndi dung chi tiét hoc phan :
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Phéan b thoi gian

" S6 Ghi
i Noi dung tiét | LI | Thue| . | chd
thuyét | hanh | " *
1 | Chuong 1: Gioi thi¢u E-marketing 5 5 10
5 Chu’o*ngA2: Hanh vi khach hang 5 5 10
tryc tuyen
3 Chu:ong 3: Nghién cuu E- 5 5 10
marketing
4 Chuong 4: Thi truong toan cau 5 5 10
Chuong 5: Cac van dé dao dirc va
5 ohap 1y 5 5 10
5 Chuong 6: K& hoach E-marketing 5 5 10
o | Chuong 7: Céc yéu to cau thanh . e 10
nén ké hoach E-marketing
8 | Chuong 8: Gidi thiéu E-tools 5 5 10
g | Chuong 9: Céc kénh truyén thong c c 10
ki thuat so cua E-marketing
Tong 45 45 90
Phan I: Tong quan vé E-marketing
Chwong 1: Gi6i thiéu E-marketing
1.1 Qua khtr, hién tai va tuong lai ciia marketing
Tham khao: [2]
1.2 Khai niém E-marketing
1.3 Mbi quan hé gitra E-business va E-marketing
Chuong 2: Hanh vi khach hang tryc tuyén
Tham khao [3]
2.1 S6 lwong khach hang tryc tuyén
2.2 Nhitng yéu t6 anh hudng dén hanh vi khach hang truc tuyén
Chwong 3: Nghién ciru E-marketing
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3.1 3 Ngudn dir liéu chinh cac nha E-maketers st dung dé nghién ctru cac van dé
3.1.1 S6 sach ngi bd

3.1.2 Dit liéu thtr cap

3.1.3 Dit liéu so cap

3.2 Vai tro cua Internet trong nghién ctru E-marketing

3.3 Quan 1y chét luong dit liéu tong hop tir truc tuyén

3.3.1 Tai sao can quan ly

3.3.2 Mot s6 cach thiic quan 1y trang Web dé thu thap thong tin nhu mong mudn
3.4 Phan tich va phan phdi dir liéu

3.5 Quén ly tri thirc marketing

3.5.1 Quan 1y tri thirc marketing 1a gi

3.5.2 Hé thong thong tin marketing dién tir (MIS)

3.6 Thuan loi va kho khin ciia viéc nghién ctru truc tuyén
Phan II: Mbi truong E-marketing

Chuwong 4: Thi trwong toan cau

4.1 Cac nudc phat trién va sy ndi 1én ciia nén kinh té truc tuyén
4.2 Trung quéc: Tai sao lai 1a co hdi 16n cho thi truong dién tir
Thuyc hién case study & muc nay.

Chwong 5: Cac van dé dao dirc va phap ly

5.1 Cac van dé dao dtrc va phép 1y

5.2 Bao mat trong boi canh ki thuat s6

5.3 Tai san ki thuat s6

5.4 Ty do dién dat truc tuyén

Phan III: Lap ké hoach E-marketing

Tham khao [3]

Chuong 6: Ké hoach E-marketing

6.1 Ké hoach E-marketing la gi?

6.2 Bay budc 1ap ké hoach E-marketing

6.3 Mot vi du mau vé ké hoach E-marketing

Chuwong 7: Cac yéu td cau thanh nén ké hoach E-marketing
7.1 Chién luoc phan khic va xac dinh thi thuong muyc tiéu
7.1.1 Cac loai phan khuc thi truong trong kinh doanh dién tir
7.1.2 Tiép can khach hang tryc tuyén

7.2 Chién lugc khac biét hoa va dinh vi san pham
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7.2.1 Cac tiéu chi tao nén su khac biét

7.2.2 Nén tang va chién luoc cho viéc dinh vi san pham
7.3 Thr ty wu tién thi truong tai nguyén Internet
7.4 Quan 1y quan hé khach hang (CRM) va kiém soat tai chinh
Tham khao [3]

7.4.1 Dinh nghia quan hé khach hang

7.4.2 Stakeholders

7.4.3 Quan ly quan h¢ khach hang CRM

7.4.4 Khung xay dung quan 1y quan h¢ khach hang
7.4.5 Can nhac chi phi va loi ich

7.5 Chién luoc phat trién thi trudng va san pham
7.6 E-marketing mix

7.6.1 Product (San pham)

7.6.1.1 San pham truc tuyén

7.6.1.2 Tao dung gia tri khach hang

7.6.1.3 Nhiing loi ich tryc tuyén

7.6.1.4 Phat trién toan dién san pham truc tuyén
7.6.1.5 Cac xu huéng san pham mai

7.6.2 Price (Gid)

7.6.2.1 Trién vong nguodi mua va ngudi ban
7.6.2.2 Chién lugc gia

7.6.3 Place (Kénh phan phdi)

7.6.3.1 Tong quan kénh phan phoi

7.6.3.2 Phan loai cac thanh vién ctia kénh phan phdi tryc tuyén
7.6.3.3 Po ludng kénh phéan phdi

7.6.4 Promotion

7.7 Tai cau trac to chic

7.8 Thay d6i cau triac kénh thong tin lién lac

7.9 Po luong ké hoach E-marketing

Sinh vién vé ty tim hiéu muc nay

Phan IV: Trién khai ké hoach E-marketing
Chwong 8: Gioi thiéu E-tools

Tham khao [3]

8.1 E-tools la gi?
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8.2 Su phat trién cta cong nghé va tic dong dén khach hang
Chuong 9: Cac kénh truyén thong ki thuit so ciia E-marketing
Tham khao va cap nhat thong tin tai website cua Dave
Chaffey: www.davechaffey.com

9.1 Search engine marketing

9.2 Online PR

9.3 Online partnerships

9.4 Interactive ads

9.5 Opt-in e-mail

9.6 Viral marketing

9.7 Social Media
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1. Tén hoc phan :QUAN HE CONG CHUNG

2. Mi hoc phin : 3107082019

3. S0 tin chi :3(3,0,6)

4. Trinh d¢ : Cho sinh vién nam thur 3
5. Phén bb thoi gian

- Ly thuyét : 45

- Thyc tap phong thi nghiém : 0 tiét

- Thuc hanh :0

- Tu hoc 190

6. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan:

Sau khi hoan tat hoc phan sinh vién c6 kha nang hiéu biét co ban nhing kién
thirc vé hoat dong Quan hé cong chung 1a mdt trong nim cong cu ciia hoat dong
chiéu thi (Promotions)

8. M6 ta vin tit ndi dung hoc phan :

Hoat dong quan h¢ cong ching la mot hoat dong mang tinh chat cong déng,
huéng vé cong dong. Hoc phan Quan hé cong chung bao gdm cac ndi dung lién
quan dén ngudn gdc lich sir hinh thanh cta hoat dong quan hé céng ching (Public
Relation - PR), loi ich ctia PR va nhiing ndi dung khac lién quan dén viéc trién khai
thuc hién PR.

9. Nhiém vu cia sinh vién

Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang Ky thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh caa nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia gidng vién
10. Tai li¢u hoc tap :

- Sach, giao trinh chinh:

- [1] Ngbé Minh Céach & Pao Thi Minh Thanh, Gido trinh Quan hé cong chung.
NXB Tai Chinh 2015.

- Tai liéu tham khdo:

- [2] Alries&Lauraries "Quang cao thoai vi & PR 1én ng61" - NXB Tré 2002
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- [3] Thé Vin "Gianh 1y khach hang 16n" NXB Tur dién Bach Khoa - 2005 -
Simson Garfinkel, Web Security & Commerce, O’Reilly & Associates, America,
1997
- [4] Fraser P. Seitel, The Practice of Public Relations, 9th edition, Prentice Hall,
2004. http://www.prsa.org/
- [5] Frank Jefkins, Pha v& bi an PR, NXB Tré, 2003 — Al Ries & Laura Ries,
Quang cao thoai vi va PR 1én ngdi, NXB Tré, 2007
- [6] Gerry Mc. Cusker, Nguyén nhan & bai hoc tir nhitng that bai PR nbi tiéng thé
gidi, NXB Tré, 2007 — http://www.prvietnam.net/
- [7] Allen H. Center and Patrick Jackson, Public Relations Practices, 6th edition,
Prentice Hall, 2003
- [8] Mot sb tai liéu tham khao khéac thu thap trén Internet http://www.prsa.org/.
11. Tiéu chuan danh gia sinh vién :

- Dulop: tréen 70%
Thao ludn theo nhom

Tiéu ludn: khong

- Kiém tra thuong xuyén

- Thi giita hoc phan

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién
12. Thang diém thi:  Theo qui ché tin chi
13. Noi dung chi tiét hoc phan :

£ Phéan bo thoi gian
TT Noi dung t?gt 9 [ Thue
thuyét | hanh Twhoc | Ghi chu
1 Téng quan vé hoat dong quan 2 9 4
hé cong ching (Public elation)
Loi ich cua PR trong hoat dong
2 kinh doanh cua DN 8 8 16
3 | Thiét ké chwong trinh PR 13 13 26
4 E)sanh nghi¢p Viét Nam véi 11 11 29
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http://www.prvietnam.net/
http://www.prsa.org/

5 | Hoach dinh chién lugc PR 11

11

22

TONG CONG 45

45

90

Chuong 1: TONG QUAN VE HOAT PONG PUBLIC RELATION (PR)

1. Lich st hinh thanh va phat trién ciia PR
1.1. Khai niém
1.2 Lich st hinh thanh
1.3. Qué trinh phat trién
2. Vai tro cua PR trong hoat dong kinh doanh
2.1. Pbi voi hoat dong kinh doanh cua DN
2.2. Béi v6i cong dong, xa hoi.
3. Cac hoat dong cua PR
3.1 Hoat dong d6i noi
3.2 Hoat dong d6i ngoai
- Tai trg
- Tham gia chuong trinh cong dong
- Tao su kién
- Giai quyét su cd

Chuong 2 : LOT iCH CUA HOAT PONG PR TRONG HPKD CUA DN

1. Hoat dong kinh doanh cia DN
2. Chién lugc marketing - mix
2.1. Chinh sach san pham

2.2 Chinh sach gia

2.3 Chinh sach phan phdi

2.4 Chinh sach chiéu thi

2.1.1 Quang céo

2.1.2 Khuyén mai

21.3 Ban hang ca nhan

2.1.4 Marketing tryc tiép

2.1.5 Quan h¢ cong ching

3. Hoat dong quang céo va khuyén mai
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4.Loi ich ctua hoat dong PR ddi voi DN

Chwong 3 : THIET KE CHUONG TRINH PR
1. Hoach dinh, thiét ké chuong trinh PR
1.1 Hoach dinh
1.2 Thiét ké

- Nhan su

- Kich ban

- Yéu nhan

- Khéng gian

- Thoi gian
2. Du toan chuong trinh PR
3. Céac ngudn tai trg cho chuong trinh PR

Chuong 4 : DOANH NGHIEP VIET NAM VOI PR
1. Doanh nghi¢p Viét Nam

1.1 Céc loai hinh doanh nghi¢p VN

1.2 Nhan thirc cia DN VN hién nay d6i véi PR

2. Nhitng thach thirc cua doanh nghiép VN hién nay.

2.1 Xu thé hoi nhap toan cau

2.2 Théch thirc va co hoi d6i voi DN khi Viét Nam gia nhap WTO
2.3 Quan ly hién dai.

3. Hoat dong PR ctia mot s6 doanh nghiép Viét Nam hién nay.

Chwong 5: Hoach dinh chién lwgc PR

1. TAm nhin chién lugc

2. Hoach dinh chién lugc PR

2.1 Co sé& dé hoach dinh

2.2 Qua trinh hoach dinh

3 Nhirng kh6 khéan va thuan 1gi khi hoach dinh
3.1 Thuan lo1

3.2 Kho khan
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1. Tén hoc phan : PAO PUC KINH DOANH

2. Mi hoc phin : 3107083099

3. S0 tin chi : 3(3,0,6)

4. Trinh d¢ : Cho sinh vién nam thur 3
5. Phén bb thoi gian

- Ly thuyét : 45

- Thyc tap phong thi nghiém : 0 tiét

- Thuc hanh :0

- Tu hoc - 90

6. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan:

Mo6n hoc nay lam cho SV hiéu duoc stc manh that sy cua quan lyu c6 dao duc

trong cac co quan cong quyén, DN.... nham gitp SV c6 thé tao ra mot sy khac biét

trong cudc song cua cac cd quan cong quyen, DN,... ma ho s€ quan lyu trong tuong

lai. Cu thé:

1. Hi€u dugc vai tro cua dao duc trong viéc quan tri trong cac co quan cong

quyén, DN...

2. Trinh bay céac khai niém, truong phéi dao dtrc kinh doanh (KD) trén thé gidi.

3. G161 thi€u mdt s6 hanh dong c6 dao duc trong quan tri. 4. Tim hi€u vé mdt so

van dé dao durc trong KD...
7. M6 ta vin tat ndi dung hoc phan :

Mon hoc nay thao luan va danh gia trach nhiém dao dirc cua cac nha quan ly
va cac co quan cong quyen doanh nghi¢p (DN)... Mon hoc s& gitip sinh vién (SV)
kham pha nhiing van dé thuc tién trong quan diém quan tri ciing nhu quan diém da
dang khac, va phan tich nhimg xung dot phirc tap va van dé kho xir, thong qua céac
nghién ctru tinh hudng. SV tiép can duoc cac - pham tru dao durc trong moi truong
canh tranh cua thoi hoi nhap. Mon hoc nay can trang bi cho SV tat ca cac nganh va
cac hé. SV vira hoc 1y thuyét trén 16p, vira di thyc té tai cdc co quan cong quyén,

N.... dé viét bdo cdo mdn hoc (BCMH) theo nhém.

9. Nhi€ém vu cua sinh vién

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao dfmg hé chinh

quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha truong.

- Du lop: trén 70%
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- Bai tap: trén lop va o nha
- Khac: theo yéu cau cua giang vién

10. Tai li€éu hoc tap :
- Sach, giao trinh chinh:
- [1] Laura P. Hartman, Joe Desjardins Pao Dtrc Kinh Doanh ( Business Ethics),

Nhom Dich Thuat DTU, Nxb Tdng hop TP.HCM 2011.

- Tai liéu tham khao:
- [2] Joseph W. Weiss, Business Ethics, Thomson, 2006. ,
- [3] Nguyen Ngoc Long (Chu bién). Pao duc hoc. Nxb Chinh tri quoc gia, Ha

No1 2004.

- [4] G. Bandzeladze. Bao dtrc hoc. Nxb Gido duc 1985.
- [5]- Tran Hau Kiém (Chu bién). Cac dang dao dirc xa hoi. Nxb Chinh tri quéc
gia, Ha Noi 1993.
- [6] Tur dién triét hoc. Nxb Tién bd Matxcova, Nxb Su That 1986.

- [7] Cung Kim Tién. Tl dién triét hoc. Nxb Vian hoa, Thdng tin 2004.

- [8] Tran Van Giau. Gia tri tinh than truyén thong ciia dan toc Viét Nam. Nxb

TP. HCM 1996.

- [9] Tran Hau Kiém (Chi bién). Pao dirc hoc. Nxb Gido duc 2002.

11. Tiéu chuan danh gia sinh vién :

Du lop: trén 70%
Thao ludn theo nhom

Tiéu lugn: khéng

Kiém tra thuong xuyén

Thi giita hoc phan

Thi két thiic hoc phan.

Khdc: theo yéu cdu cia giang vién
12. Thang diém thi
13. Noi dung chi tiét hoc phan :

Theo qui ché tin chi

Phin b6 thoi gian

S6
TT Noi dung . X .
: tiet Ly | Thuc o
thuyet | hanh Twhoc | Ghi chu
Chuong 1: Moi truong kinh
1 | doanh thay do61 va quan tri doi 7 7 14

tac
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Chuong 2: Phuong phap quan
tri cac van dé va doi tac

Chuong 3: Hudng dan ra quyét
3 | dinh, thﬁ:,nghiém nhanh Vé,’ 6 6 12
nguyén tac dao duc (xu the)

Chuong 4: Quan tri trach
4 nhiém dao duc: tir ban giam 6 6 12
doc to1 thuong trudong

Chuong 5: Doanh nghiép va
doi tac bén trong: su lanh dao

5 | tinh than dya vao gié tri, vin 6 6 12
hoa, chién luoc va tu diéu
chinh

6 Chuiimg 6: Nhan vién va doanh 6 5 12
nghiép
Chuong 7: Dao dic kinh doanh

7 | va quan tri doi tac trong moi 8 8 16
truong toan cau

TONG CONG 45 45 90

Chuwong 1: Mdi trweong kinh doanh thay d6i va quan tri ddi tac
1. Pao dtic kinh doanh va méi truong thay doi
2. Cac murc do cua dao duc kinh doanh
3. Tai sao st dung lap luan dao dtrc trong kinh doanh?
Chuong 2: Phuwong phéap quén tri cac van dé va déi tac
1. Tai sao st dung phuong phap quan tri ddi tac trong dao duc kinh doanh?
2. Thyc hién phan tich ddi tac
3. Tiép can doi tac va 1ap luan dao dac
4. Quan tri cac van dé
Chuong 3: Huéng din ra quyét dinh, thir nghiém nhanh va nguyén tic dao
dire (xir thé)
1. Tiéu chuan dao dirc, sang tao c6 dao duc va lap luan dao duc
2. Thuyét vi loi
3. Thuyét phd do
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4. Quyén loi
5. Phép luat
6. btc hanh
7. Quan tri dao dirc, dao duc ddi bai va phi luan ly
8. Cac phong cach ra quyét dinh c6 dao dtrc mang tinh c4 nhan
9. Cac thtr nghi¢m dao dirc nhanh
Chuwong 4: Quan tri trach nhiém dao dirc: tir ban giam ddc t6i thwong truong
1. Quan tri trach nhiém doanh nghiép
2. Quan tri trach nhiém doanh nghiép vé&i dbi tac bén ngoai
3. Quan tri moi truong phap luat
4. Quan tri cac van dé bén ngoai, xung dot va khiing hoang
5. Trach nhiém doanh nghi€p hudng td1 nguoi tieu dung
6. Trach nhiém doanh nghiép trong quang cdo, an toan san pham va phap luat
7. Trach nhiém doanh nghi€p va moi truong
Chwong 5: Doanh nghiép va dbi tac bén trong: sy linh dao tinh than dwa vao
gia tri, vin héa, chién lwgc va tw diéu chinh
1. Quan tri dbi tac va su lanh dao
2. Quan tri ddi tac va vin hoéa doanh nghiép
3. Lanh dao va quan tri chién luogc va co cau
4. Lanh dao va can bang céac gi tri cuia d6i tac bén trong doanh nghiép
5. Chuong trinh dao dirc va ty diéu chinh doanh nghiép
Chwong 6: Nhan vién va doanh nghiép
1. Nhan luc trong thé ky 21
2. Quyén loi ctia nhan vién va trach nhiém cta chii doanh nghiép
3. Hanh dong khang dinh, co hoi viéc lam cong bang va phan biét doi xur
4. Qudy rbi tinh dyc trong cong s
5. “Nhay coc” chdng lai 1ong trung thanh véi doanh nghiép
Chuong 7: Pao dirc kinh doanh va quan tri ddi tac trong méi trwdong toan cau
1. Toan cau héa va kinh té toan cau duoc két ndi
2. Céac van dé trong toan cau hoa
3. Cac phuong phéap thuong lugng va ra quyét dinh dao dirc lién van hoa
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1. Tén hoc phan : QUAN TRI TAI NGUYEN NHAN SU

2. Mi hoc phin : 3107083028

3. S0 tin chi :3(3,0,6)

4. Trinh d¢ : Cho sinh vién nam thur 3
5. Phén bb thoi gian

- Ly thuyét : 45

- Thyc tap phong thi nghiém : 0 tiét

- Thuc hanh :0

- Tu hoc 190

6. Piéu kién tién quyét : Khong
7. Muc tiéu ciia hoc phan:

+ Nang cao kién thirc quan tri/quan Iy cho mot linh vuc cu thé: ngudn nhan lyc;

+ Ap dung kién thic dé sir dung nguon nhan luc hiéu qua trong mét td Chl:I‘C;

+ Nhan biét cac ky thuat, phuong phép quan tri hién dai trong quan 1y nguon

nhén’ luc ’hién nay. .
8. Mo ta van tat ngi dung hoc phan
Mon hoc gidi thi¢u cac chirc nang quan tri tai nguyén nhan sy nham cung

cap cho sinh vién cac kién thirc can thlet dé quan 1y con nguoi trong doanh nghiép
hi¢u qua, bao g6m bbdn linh vuc chu yéu: hoach dinh nguon nhan lyc, thu hat va
tuyén chon, dao tao va phat trién, va duy tri — quan ly. Bén canh do, sinh vién dugc
trao doi cac ky nang quan ly nhu phan tich cong viéc, danh gia két qua lam viéc,
phong véan img vién... Hoan tat mon hoc, sinh vién s& co du kha nang dy doan va
giadi quyet cac van dé lién quan dén str dung lao dong trong mot t6 chirc.
9. Nhiém vu cia sinh vién

Tham dy hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QD-LTT va quy ché hién hanh caa nha trudng.

- Du lop: trén 70%

- Bai tap: trén lop va o nha

- Khdc: theo yéu cau ciia giang vién
10. Tai li¢u hoc tap :
- Sach, giao trinh chinh:
- [1] Nguyén Hiru Théan, 2004, Quan Tri Nhan Sy, Nha xuit ban Thong Ké,
TP.HCM.

- Tai liéu tham khao:

Chuong trinh CDCQ nganh Quan Tri Kinh Doanh — CDKT Ly Ty Trong TP.HCM 249



- [2] Tran Kim Dung, 2009, Quan Tri Nhan Su, Nha xuét ban Thong Ké, TP.HCM.

- [3] Chuong trinh phét trién duy an M@ Kéng (MPDF), 2001, Phan tich cong viéc,
NXB Treé, TP.HCM.

- [4] Chuong trinh phat trién dy 4n Mé Kong (MPDF), 2001, Hé thong tién lwong-
tien cong, NXB Tré, TP.HCM.

- [5] William B. Werther & Keith Davis, 2000, Human Resources and Personnel
Management, 5th Ed, McGraw-Hill Inc, New York.

- [6] Bernardin H.John, 2006, Human Resource Management: An experiential
approach, 4th ed, McGraw-Hill Inc, New York.

11. Tiéu chuan danh gia sinh vién :
- Dulop: trén 70%
Thao ludn theo nhom

Tiéu ludn: khong

- Kiém tra thuong xuyén

- Thi giita hoc phdn

- Thi két thiic hoc phan.

- Khdc: theo yéu cdu cia gidang vién
12. Thang diém thi:  Theo qui ché tin chi
13. Noi dung chi tiét hoc phén :

£ Phéan bo thoi gian
i Noi dung t?gt Ly | Thue
thuyét hanh Twhec | Ghichu

CHUONG 1: NHAP MON

1 | QUAN TRI TAI NGUYEN 7 7 14
NHAN SU

o | CHUONG II: PHAN TiCH 6 6 12
CONG VIEC

3 | CHUONG III: LAP KE 5 5 12
HOACH NHAN SU

4 | CHUONG IV: TUYEN MO 6 6 12

S | CHUONG V: TUYENCHON | 6 6 16
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6 | CHUONG VI PAOTAO VA | ¢ 6 16
PHAT TRIEN

CHUONG VII: DANH GIA
7 | HIEU QUA THUC HIEN 4 4 8
CONG VIEC

CHUONG VIII: QUAN TR]
8 | TIEN CONG - TIEN LUONG | 4 4 8
VA PHU CAP, DAI NGO

TONG CONG 45 45 90

CHUONG 1: NHAP MON QUAN TRI NHAN SU’

1. QUAN TRI NHAN SU LA GI?
1.1. Khai niém
1.2. Muc dich — Muc tiéu
1.3.  Phan biét QTNS _ Quan tri

2. CAC HOAT DONG QTNS

3. CHIEN LUQC KINH DOANH VA QTNS

4. CO CAU TO CHUC CUA BQ PHAN NHAN SU
4.1.  Ddi véi doanh nghiép nho
4.2.  Dbi véi doanh nghiép 16m

5. NHUNG THACH BO HIEN NAY VOI NHA QUAN TRI NHAN SU
5.1. Toan ciu hoa
5.2.  Nhiing bién dong trong mdi truong kinh doanh hién dai
5.3. Tién bo khoa hoc k¥ thuat
5.4. Luyc luong lao dong da dang

CHUONG II: PHAN TiCH CONG VIEC
1. CONG VIEC LA GI?
2. PHAN TiCH CONG VIEC
2.1. Khai niém
2.2.  Tam quan trong ctia phan tich cong viéc
2.3. Aitham gia vao cong tac phan tich cong viéc
3. QUI TRINH PHAN TICH CONG VIEC
3.1. So dd qui trinh phén tich cong viéc
3.2.  Cac phuong phap stir dung trong phén tich cong viéc
4. SAN PHAM PHAN TICH CONG VIEC
4.1. Bang mo ta cong viéc
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4.2. Bang yéu cau chuyén mon cong viéc

CHUONG III: LAP KE HOACH NHAN SU

1. HOACH BINH NGUON NHAN LUC
1.1. Khai niém
1.2. Muc dich
1.3.  Tam quan trong ’ ’

2. PHAN TICH CAC YEU TO TAC PONG PEN HOACH PINH NHAN SU
21. Yéutd vimod
2.2. Yéutdvimo

3. CAC PHUONG PHAP DU BAO TRONG HOACH DINH NHAN SU

4. TIEN TRINH HOACH PINH NHAN SU

CHUONG IV: TUYEN MO
1. KHAI NIEM — MUC TIEU - LOI {CH CUA TUYEN MO
2. SO PO TIEN TRINH TUYEN MO
3. PHAN TICH CAC BUGC TRONG QUA TRINH TUYEN MO
4. CAC GIAI PHAP KHAC

CHUONG V: TUYEN CHON
1. KHAI NIEM
2. MUC biCH VA MUC TIEU
3. QUI TRINH TUYEN CHON
4. CAC DANG PHONG VAN VA TRAC NGHIEM
5. PANH GIA QUI TRINH TUYEN CHON

CHUONG VI: PAO TAO VA PHAT TRIEN
1. DINH NGHIA DAO TAO — PHAT TRIEN
2. PHAT TRIEN CHUONG TRINH DAO TAO
2.1. Panh gia nhu cau dao tao
2.2. Nhan dang muc tiéu dao tao
2.3. NOoi dung dao tao
3. CAC PHUONG THUC PAO TAO
3.1. Dao tao tai noi lam viéc
3.2.  Dao tao ngoai noi lam viéc
4. PANH GIA KET QUA PAO TAO
4.1. Lua chon tiéu chi danh gia
4.2. Hiéu _suét
5. PHAT TRIEN NGHE NGHIEP
CHUONG VII: PANH GIA HIEU QUA THUC HIEN CONG VIEC
1. KET QUA - HIEU QUA CONG VIEC LA GI?
2. KHAI NIEM DANH GIA HIEU QUA LAM VIEC
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3. MUCPICH ,
4. CAC YEU TO CUA HE THONG DANH GIA ' q
5. HE THONG THUGOC PO DUNG TRONG DANH GIA KET QUA LAM

VIEC

CHUONG VIII: QUAN TRI TIEN CONG - TIEN LUONG VA PHU CAP,

PAI NGO

1. DPINH NGHIA TIEN LUONG

2. MUC TIEU QUAN TRI TIEN LUONG
3. PHAN BIET CAC LOAI TIEN LUGNG
4. LUONG CO BAN VA PHUC LOI

4.1.
4.2.
4.3.
4.4.
4.5.

4.6.

o ol

Luong co ban

Phuong thirc tra lwong truyén théng

Van dé tra luong cong bang so véi bén ngoai
Khuynh huéng hién nay trong quan tri tién luong
Chinh phu va van dé tra luong — tra cong

Nam phtc lgi danh cho nhan vién

TRA LUQNG THEO KET QUA CONG VIEC (Pay for Performance — PPF)
CAC HINH THUC TRA LUONG PHO BIEN HIEN NAY

7. THIET LAP HE THONG TIEN LUONG

Chuwong 1: Méi truwong kinh doanh thay doi va quan tri doi tac
1. Pao dirc kinh doanh va mdi truong thay doi

2. Cac muc do cua dao dic kinh doanh

3. Tai sao sir dung 1ap luan dao durc trong kinh doanh?
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1. Tén hoc phén : KHOA LUAN TOT NGHIEP
2. Ma hoc phin : 3107083098
3. S6 tin chi : 3(0,6,6)
4. Trinh do : Sinh vién nam thi 3
5. Phan bd thoi gian
— Lénlép - 0 tiét
—  Thuee tdp phong thi nghiém : 0 tiét
—  Thuc hanh 1 90 tiét
— Tu hoc : 90 tiét

6. Piéu kién tién quyét:

7. Muc tiéu ciia hoc phan:
Sau khi hoan tat hoc phan sinh vién c6 kha niang tong hop kién thirc vé chuyén
nganh Quan tri Kinh Doanh. Pay 1a luan van can thiét cho sinh vién hoan chinh
kién thirc da hoc.

8. M ta vin tat ndi dung ciia hoc phan:
Luan van chuyén nganh vé mot dé tai cu thé bao gom: phan m¢d dau, phan tong
quan, nhimg nghién ctru thuc nghiém hodc 1y thuyét, danh gia phan tich cac két
qua va dua ra két luan ciing nhu cac kién nghi can thiét.

9. Nhi€ém vu cua sinh vién:

Tham du hoc va thao luan, kiém tra, theo Qui dinh dao tao cao déng hé chinh
quy theo hoc ché tin chi tai truong Cao dang K¥ thuat Ly Tu Trong TP.HCM,
Quyét dinh sb: 1780/QB-LTT va quy ché hién hanh cta nha trudng.

- Dur I6p: theo yéu cdu cia giang vién

- Bai tdp: theo yéu cau cia gidng vién

- Khéc: theo yéu cdu ciia gidang vién
10.Tai liéu hoc tap:

— Séach giéo trinh chinh

- [1] PGS.TS Pinh Phi H6, Phurong phdp nghién ciru kinh té va viét lugn vin
thac si, NXB Phuong Bong, 2014.

— Sach tham khao

- [1] Nguyén Dinh Tho, Gido trinh Phirong phap nghién ciru trong kinh doanh,

NXB Lao dong Xa hoi, 2013.

- [2] Hoang Trong, Chu Nguyén Mong Ngoc. Phan tich dir liéu nghién ciru

voi SPSS. TP.HCM. NXB Thong K¢, 2005.
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- [3] D. Cooper and P. Schindler (2013). Business Research Methods 12e.
McGraw-Hill Education.
- [4] William G. Zikmund, Barry J. Babin, Jon C. Carr, Mitch Griffin (2012),

Business Research Methods 9e. South-Western College Pub.
- [5] Darren George, Paul Mallery (2013). IBM SPSS Statistics 21 Step by

Step: A Simple Guide and Reference, 13e. Pearson Education In.
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11.Tiéu chuan danh gia sinh vién:

— Du lop

— Thao luan theo nhom

— Tiéu lugn: khéng

— Thi két thiic hoc phan

— Khdc: theo yéu cau cia gido vién
12. Thang diém: Theo hoc ché tin chi
13. Noi dung chi tiét hoc phan:

Phén bo thoi gian
TT Noi dung Sétiét| Ly | Thwe | Tu Shhl::

thuyét| hanh | hoc
CHUONG 1: GIOI THIEU

1 |TONG QUAN VE BE TAIL 9 18 | 18

, |[CHUONG2:COSOLY LUAN. | 18 | 18
CHUONG 3 : PHUONG PHAP

3 |INGHIEN CUU 9 18 | 18
CHUONG 4 : PHAN TICH VA

4 |DIEN GIAI 9 18 | 18
CHUONG 5 : KET LUAN VA

° |GIAI PHAP d 18 | 18
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CHUONG 1: GIOI THIEU TONG QUAN VE PE TALI

Trong chuong nay, sinh vién phai thyuc hién cac ndi dung sau
1.1. Ly do chon dé tai
Trong ndi dung nay, yéu cau sinh vién trinh bay ngan gon ndi dung sau :
Sinh vién néu tong quan vé van dé bét cap can nghién ctru hodc su quan trong
ctia ddi twong nghién ctru tir d6 cho thiy dé tai can dugc thuc hién dé giai quyét
van dé.

1.2.  Muc dich nghién ctru.
1.3.  Ddi tuong nghién cau.
1.4. Pham vi nghién curu.

1.5. Phuong phap nghién ctru.
1.6. BO cuc de tai.

Yéu Cau :
Sinh vién trinh bay cac noi dung trén mot cach rd rang. Cac ndi dung phai gan voi
ly do nghién ctu.

CHUONG2: COSOLY LUAN.

Trong chwong 2, sinh vién phai trinh bay phan co s¢ Iy luan dé minh hoa, giai
thich cho phan xac dinh mé hinh nghién ctru ¢ chuong 3 va phan tich thuc trang cua
chuong 4.

Yéu cau :
1. Sinh vién trinh bay ngan gon nhiing ndi dung c6 lién quan dén phan phan

tich thyuc trang ctia dé tai. Nhimg ndi dung 1y thuyét khong lién quan dén

phan phan tich thuc trang tuy co trong nhiing gido trinh, tai li¢u tham khao

ctia hoc phan ciing khong nén trinh bay vi diéu nay s& lam dé tai ting s trang
1én.
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2. Trong chuong 2, khuyén khich sinh vién nghién ctru thém cac téli li¢u khac
dé dua ra nhitng ndi dung méi, quan diém moi.

CHUONG 3: PHUONG PHAP NGHIEN CUU
Trong chuong 3, sinh vién thyc hi¢n cac ndi dung sau :
3.1. Tong quan tai liéu nghién ctu :
Trong phan nay, sinh vién phai trinh bay rd nhiing tai liéu ma minh nghién ctu dé
thuc hién dé tai. Trén co s d6 sinh vién dua ra khung nghién ctru hay tién trinh
nghién ctru cho dé tai ciia minh.
3.2. Tién trinh nghién ctru
Phan nay, sinh vién phai trinh bay rd tién trinh nghién ctru qua may giai doan. Trinh
bay cu thé, rd rang nhimng giai doan, nhimng budc thuc hién.
3.3. Bé xuat mo hinh nghién ctru va gia thuyét nghién ctru
3.4. Xay dung thang do va bang cau héi
- Phong véan chuyén gia, nghién ctru 1y thuyét...
- Nghién ctru so bo
3.5. Phuong phép thu thap thong tin
Trong ndi dung nay, sinh vién phai trinh bay cu thé cach thu thap thong tin
thir cap va thong tin so cap. Poi v6i viée thu thap thong tin so cap qua bang khao
st diéu tra can phai trinh bay cu thé cac noi dung sau :
Céch thirc tién hanh :
Poi tuong dugc diéu tra khao sat, kich thudc mau:
Phét phiéu diéu tra khao sat: (S6 lugng phiéu, thoi gian phét va thu thap
phiéu, thoi gian xir 1y thong tin....)
3.6. X4ac dinh ndi1 dung phan tich va tinh chinh xac, d tin cay cua dir li¢u (Xt ly
thong tin)
Ly thuyét xir Iy thong tin khao sat (Tan suat (Frequency), M6 ta thong ké
(Statistic), Gia tri trung binh (Mean), Tinh chinh xéac, do tin cay (EFA, Cronbach
Alpha), ANOVA, héi quy...)

CHUONG 4: PHAN TiCH VA DIEN GIAI

4.1. Phan tich thong tin thir cap:
4.1.1. Gi6i thiéu tong quan vé dia ban (cong ty hay khu vuc) lién quan dén ddi
tuong nghién cuu
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4.1.2. Phan tich va danh gia thyc trang trong thoi gian qua
4.2. Phan tich théng tin so cap (bang cau hoi)
Sinh vién trinh bay va phan tich cac thong tin sau : (tuy theo h¢ dao tao da dugc quy
dinh & trén)
- Tan suét (Frequency)
- M6 ta thong ké (Statistic)
- Gia tri trung binh (Mean)
- Panh gia d6 tin cdy, phan tich nhan t6 (Cronbach Alpha, EFA)
- Hoi quy tuyén tinh
- Kiém dinh gia thuyét.

oooooooo

Trong qua trinh phan tich, khi két thic mot ndi dung phan tich, sinh vién phai dua
ra nhan x¢ét, danh gia ctia minh.

CHUONG 5: KET LUAN VA GIAI PHAP

Trong ndi dung nay, trén co sd phan tich cac thong tin, s6 lidu & chuong 4,
sinh vién phai dua ra nhitng két luan danh gia vé thuc trang hoat dong cua DN hay
dé tai nghién ctru. Can ctr vao nhiing két luan nay va cin clr vao dinh hudng phat
trién (6 chuong 1), muc tiéu ké hoach nhimg nam t6i (néu c6) sinh vién s& dé xuét
nhimg giai phap kha thi nham gitup cho hoat dong dang nghién ciru dugc phat trién
t6t hon. Ngoai ra, sinh vién ciing c6 thé kién nghi 1én cap cha quan vé nhiing van dé
dang gap kho khan, khong thé tu giai quyét dugc.

Két cau cua chuong nay nhu sau :

5.1. Két luan chung vé nghién ctru (dua theo két qua nghién ctru & chuong 4 dé
nhan xét va két luan cac yéu t6 theo md hinh nghién ctru & chuong 3)

5.1.1. Thuén loi.

5.1.2. Kho khin, han ché.
5.2. Muc tiéu phat trién
5.3. Bé xut giai phap.
5.4. Kién nghi (néu co).

Yéu cau :
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Cac giai phap phai ngan gon, suc tich, ndi dung giai phép, kién nghi phai gin véi
vi€c thuc cac muc ti€u phat trién ctia doanh nghiép, gén v6i cac ndi dung két luan
danh gia @ muc 5.1.

KET LUAN

Nhan xét vé dé tai

Nhirng kham pha sau khi nghién ctru

Nhirng han ché trong nghién ctru va huéng nghién ciru sip téi (néu co)
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MUC LUC

B30
NOI DUNG Trang
D ST 1) RO
1

2. G161 thi€u chuong trinh .......c.cooiiiiiiiii 4
3. Muc ti€u chuong trinh: ... 4
4. Pinh huéng nghé nghiép ctia sinh vién tot NhIEP ....c.ovvevevvveeeeceeeeeeeeea, 5
5. Chuan dau ra ciia cChuong trinh: ........c.covvveeeveseeeeeeeeeee s 6
6. Cac diéu kién thuc hién churong trinN ........o.ooeveieeeeeeeeee e 12
7. Quy trinh dao tao, diéu Kién tot NGHIBP:........covveveeeeeeeeeeeeeee e 13
8. ThaNg GIEMI ......c.vievveeeieeeieeeee ettt 13
9. NO1 dung chuong trinh G20 t20.........ccooiiiiiiii e 13
10. K& hoach IANng day: .........ccoveveeevreieeieesiee s ses s 16
11. M6 ta van tat ndi dung va khdi lugng cac hoc phan nganh quan tri kinh doanh:

....................................................................................................... 18
12. Huéng dan thyc hién chuong trinh: ..........ccco.ovevevceeviceeeece e, 25
13. CHUGNG TRINH HOC PHAN CHI TIET ...cvovovieeeeeeeeeeeeeeeeenenend 27
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